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6aHK

NYBINIYHA NPONO3ULUIA
AKUIOHEPHOI'O TOBAPUCTBA
«MEPLWIUA YKPAITHCbKUA MDKHAPOOHUN BAHK»
HA YKINAOEHHA 0OINrOBOPY BAHKIBCbKOIO OBCJ1IYTOBYBAHHA
KOPINMOPATUBHUX KNIEHTIB
(HoBa pepakuis aie 3 «21» notoro 2023 poky)

AT «IMYMb» BignosigHo o cT. 641 LlMBinbHOro Kogekcy YKpaiHM Orofiowye nponosuuito Ha
yknageHHs [oroBopy 6aHKiBCbKOro 0GCNyroByBaHHSA KOpnopaTMBHUX KNieHTIB (gani — [orosip) npo
HagaHHA NnaThkHUX MOCNYr 3 METOK BCTaHOBMeHHs 3 KrieHTamyn JOroBipHUX B3aEMOBIAHOCUH LLOAO
HagaHHA AT «MYMbB» nnaTikHMX nocnyr, yMOBM i NOPAA0K HagaHHS 9KMX BU3HA4YeHi y ubomy [JoroBopi
(gani — «My6niyHa npono3udiay). MMy6niyHa npono3uuis po3amiwieHa Ha canTi AT «[MYMB» www.pumb.ua
Ta Ha iHopMaLinHMX cTeHAax Y BiadineHHax baHky , € YMHHOW A0 AaTu PO3MILLLEHHSA (ONPUNIOLHEHHS)
Ha canTi baHky 3asaBuM Npo 1 BiAKNUKaHHS.

AKuenTyBaHHSA Uiei nponosuuii (npuegHaHHA 00 [JoroBopy) 34iMCHIOETLCA Y MicusiX HagaHHs AT
«MYMB» nocnyr Ha nigctagi cT. 644 LinsinbHoro kogekcy Ykpaiiu wngaxom nogadi 3assu npo npueaHaHHs
0o [Joroeopy.

My6niyHa Nnpono3auuis He € Ny6niYyHMM 4OroBOPOM Y po3yMiHHi CT. 633 LiMBinbHOro kogekcy Ykpainu.

My6niyHa nponosuuis, 3asiBa Npo npueaHaHHa, [oroeip, a Takox yci AogaTtkum A0 HbOro pasom
cknagatTb eanHuin gokymeHTt — [JOMOBIP BAHKIBCbKOIO OBCJ1YITOBYBAHHA KOPIMOPATUBHUNX
KNMIEHTIB.
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AKLIOHEPHE TOBAPUCTBO «MNEPLIMUA YKPATHCBKUA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHA Maranya Ceprist bopucoBuya, skui gie Ha nigcTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Ocoba, Bia iMeHi kol nianvcaHa 3asaBa Npo NpueaHaHHA A0 uboro florosopy (aani — KnieHT), 3 iHwWwoi
CTOPOHMU, Hadani pasom — CToOpoHu, a okpeMo - CTopoHa, yknanu uen [orosip Ha HaCTyNmHMX YMOBaXx:

PO341 | «c3ATAJIbHI 3ACAON»

1. BUBHAYEHHA TEPMIHIB, LLLO BUKOPUCTOBYOTbLCA B OIOBOPI

AIC «KpeauTHi AoroBopu 3 Hepe3ngeHTaMm» — KOMMNIIEKC OpraHi3auifHO-TeXHIUYHMX 3acobiB HauioHanbHoro
OaHky YKpaiHu, skui 3abesnevye OpMyBaHHS LieHTpani3oBaHoi iHdopmauinHoi ©6a3vm npo [oroBopu, SKi
nepenbayaloTb BUKOHaHHA pe3ngeHTamn 6GoproBmx 3000B’si3aHb Nepen  HepesngeHTaMu-kpeguTopamm  3a
3anyyYeHumMun pesmgeHtTamm Kpegutamm, nosvkamm (YKniovaym noBOPOTHY (biHaHCOBY AONOMOrY).

ABTOpM3auina - npoueaypa OTpuMaHHA 403BonNy Big baHky-emiTeHTa Ha npoBedeHHs nnaTikHOi onepaLii i3
BukopucTtaHHsam BI1K, ska npeactaense coboo aBTopu3aliiHWiA 3anuT Ta BignoBiab B doopmaTi aBTOpM3aL,iiHOro
Ko4y 3a pesynbTaTamu NO3UTUBHOI aBTopm3alLlil.

BaHK - eMiTeHT — OaHK, KM € YNEeHOM MiXKHaApOOHOI, HaLUioOHaNbHOI NNATiXKHOI CUCTEMW Ta 34iIACHIOE eMICIt0
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkKHa KapTKa) — MAaTKHUIA IHCTPYMEHT, eNneKTPOHHWIA NNnaTikHWM 3acib y Burnsagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHUM 3aKOHOA4ABCTBOM MOPSAKY KOpPnopaTuBHOI (6i3HECOBOI) NNacTMKOBOI KapTKy,
KU BUKOPUCTOBYETBLCA ANS iHiLilOBaHHA NnaTipkHOI onepalii 3/Ha PaxyHoK, , @ TakoX iHLWMX onepawii, BUSHaYEeHNX
Horosopom.

FapaHTilHe NOKPUTTA — Cyma KOLUTIB HE3HWXKYBanbHOro 3anuwky Ha PaxyHKy, skumu 3abeanedyetbes
NPOBEAEHHS NnaTikHWUX onepauin 3 BukopuctaHHam BIIK.

[deno3uTHa nporpama — cTaHgapTM30BaHi ymMoBM 3anydeHHs baHkom Bknagis Big KOpnopaTuBHUX KMIEHTIB,
ski € [logatkom Ne7 oo uboro [loroBopy

[eno3nTHUI paxyHOK - paxyHoK, Lo BiakpuBaeTbcsa baHkom KnieHTy Ha gorosipHin ocHoBi Ans 36epiraHHs
KowTiB, Wo nepepatoTbesa KnieHTom BbaHKy Ha BCTaHOBMNEHW CTPOK abo 6e3 3a3Ha4yeHHs Takoro CTPOKy nig
BM3HA4YeHWI NpoLeHT (goxia) i mignaratoTe noBepHeHHo KnieHTy BignosigHo Ao ymos [Jorosopy.

Hdepxatenb - disnyHa ocoba, sika Ha 3akOHHMX nigcTaBax BukopuctoBye BIMK abo ii peksisntn ang
iHiLitoBaHHA nnaTixxHOI onepauii. epxatenem BIK € npauisHuk abo gosipeHa ocoba KnieHta, abo KnieHT, Ha iMm's
skoro baHkom BunyckaeTbcsa koprnopatusHa BIK.

JdoroBip no3uku — pJoroBip, skun nepeagdadae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
HEepe3MaeHTOM-KPeaAUTOPOM 3a KpeguTom (MO3MKOK, YKMYakuu MNOBOPOTHY hiHAHCOBY [OMOMOrY), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocs npaBoHacTynHMUTBO/NepeBeAeHHs Bopry) iHWWM pe3ngeHToM.

[oroBipHe cnucaHHs — O0ebOeToBMI NMepekas, Lo 34IMCHIETLCS 3a 3rogot KnieHTa npoTaroM CTpoky gji
JoroBopy Ha nigctasi NnaTikHOI IHCTPYKUii BaHKy Ons BUKOHAHHA MAATiKHUX onepawii, NoB'A3aHuxX MK coboto
CMiNlbHUMM O3HaKaMu.

EN (eneKTpOHHUM NigNKUC) - €NeKTPOHHI AaHi, SKi 4oAaThCa NignMcyBavyeM A0 iHLWMX eNEKTPOHHMX OaHUX
abo MorivyHO 3 HUMM MOB'A3YIOTHCS | BUKOPUCTOBYOTLCSA HUM SIK Nignuc.

3apnnaTtHui NPOeKT — KOMMMeKC nocnyr baHky 3 BigKPUTTA NOTOYHMX PaxyHKIB Ha KOPUCTb ¢i3n4HMX OCib
ans 3gincHeHHs KnieHtom 6e3roTiBkoBOro nepepaxyBaHHs 3apobiTHOI nnaTu/cTunenii Ta iHWWX BunnaT Ha nigcTasi
BigoMocTen, sk HagatTbea KnieHtom o baHky BignosigHo 0o ymMoB Lboro [lorosopy.

3asiBa Ha TopriBnio iHO3eMHOI BankTOK — 3asBa MNPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BantoTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTu Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4eHnx 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNEXHOCTI Bif KOHTEKCTY.

3asBa npo npuegHaHHA — JOKYMEHT cTaHgapTusoBaHoi copmu (Joaatok Ne1 go uboro [oroBopy), sikun
MIiCTUTb yCi 0OOB‘A3KOBI PEKBI3NTU, NepeabadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta MoAaeTbes B baHk 3 meTolo:

- npueaHaHHa oo Jorosopy,

- oTpUMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, nigknoyYeHHs cepsicis, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbadyeHoMy LM [JOroBopom.

3asiBa npo 3MiHy yMOB 06CNyroByBaHHs - JOKYMEHT cTaHdapTu3oBaHoi popmu (Jogatok Ne2 oo uboro
HoroBopy), KM MICTUTb yCi 0OOB‘A3KOBI PEKBI3UTU, NepenbaveHi YUHHUM 3aKOHOAABCTBOM, Ta NOAaeTbcHA B baHk
Knientom B nepioa aii [JoroBopy 3 MeTolo, 30Kpema:

- BiOKPUTTSA HOBUMX PaxyHkiB;

- BiaMoBM abo nigknioyeHHa [MakeTis;

- BiOMOBW, MigknoveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[pnbyTkoBUA paxyHOK»,
«HesHwxyBanbHWI 3anuULWok», Nocnyrn asToMaTUYHOro Npodaxy HaaxXo4KeHb B iHO3eMHIN BantoTi TOLLO;

- BiAMOBW, nNigknoyYeHHs abo 3miHMm ymoB cepsiciB «CMC Banking», «lMoromkeHHs kypciB», Cepsicy
«IHTEPHET-BAHKIHI » ToLwlo;

- 3aKpuTTa PaxyHky

3asiBa Ha NigKNOYeHHA [O cepBicy TOProBOro eKBaMpuHry - 3asBa TOproBus OO0 HaJaHHS CepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3aivicHioe TexHonorivHe, iHpopmauinHe o6cnyroByBaHHA Toprosus Ta
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3abe3nevye NpoBeAEHHST PO3paxyHKIB 3 HUM 3a onepauigmu, siki 3gincHeHi [depxatensmy 3 BukopuctaHHam BIK
MiXKHapOAHMX Ta HauioHanbHUX nNnaTikHMX cnuctem (JogaTok Ne 22 no uboro [Jorosopy).

3asBa npo po3miweHHA Bknagy - OOKYMEHT CTaHAapTM30BaHOI hopMU, SKUA MICTUTb YCi OBOB'A3KOBI
PEeKBi3nNTU, NepeabayeHi YNHHMM 3aKOHOA4ABCTBOM, Ta NogaeTbcs B baHk 3 meToto:

- poamiweHHs Bknagy 3rigHO i3 YvMHHUMKW Yy Banky [enosntHumun nporpamamm (y pasi, akwo KnieHTt
npuegHasca o [Joroeopy B uinomy Ha nigctasi 3assu npo npueaHaHHA) (Jooatok Ne3 go uboro [orosopy).

- NpuegHaHHa Oo [oroBopy ©OaHKIBCbKOro BKMagy, SKMW € CKMagoBOK 4YacTMHOKW uboro [orosopy, Ta
po3mileHHs Bknaay 3rigHo i3 YnHHMMK B BaHky [leno3ntHuMmun nporpamamu (y pasi, akio KnieHT He BusiBuB 6axkaHHs
npuegHaTnck Ao [oroeopy B winomy Ha nigctasi 3assu npo npuegHaHHA) (Jogatok Ne3.1 po uboro [Jorosopy),

3asBa npo 3MiHy ymoB Bknapgy — OOKyMeHT cTaHgapTuidoBaHoi hopmu (3rigHo dogatky Ne 4 0o uboro
[oroBopy), sika nogaeTbes y baHk BignoBiaHO 40 YMOB Lboro [JoroBopy 3 METOH 3MiHM CTPOKY Bknaay, nonoBHEHHS
cymn Bknagy, OOCTPOKOBOro BurnydeHHs Bknagy, 3MmiHW paxyHKiB Ans NOBEpHEHHs cymu Ta/abo npoueHTiB 3a
Bknagom ToLwo.

IHauBigyanbHi Tapudm — iHAMBIAYanbHO BCTAHOBIEHI pO3Mipy BMHAropoan 3a HagaHHa baHkom ofHiei abo
OEKINbKOX Mocnyr/cepsiciB, po3Mipy MPOLIEHTHMUX CTaBOK Ta MiHIMaNbHUX CyM Afs HapaxyBaHHS MPOLEHTIB 3a
Mocnyroto «IMpnbyTKOBUIM paxyHOK», WO BiOpPi3HAOTHCS Bid PO3MIpiB KOMICIMHUX BUHAropoAd, MPOLIEHTHUX CTaBOK,
MiHIManbHUX CyM [ONnNs HapaxyBaHHA MpOLEHTIB, BcTaHoBneHux Tapudamu banky/Tapudgammn [Mocnyru
«lMpunbyTkoBUIA paxyHok»/Tapndamm baHKy Ha 0OcnyroByBaHHs1 3apniaTHUX NPOEKTIB KOPNOpaTUBHMX KITIEHTIB Ta
couianbHuX BUNnaT.

IHamBiayanbHi ymoBu — iHAMBIAyanbHO BCTaHOBIEHI baHKOM cTpoku onnatn nocnyr baHky 3a [doroBopom,
LLIO BiOpi3HAOTLCA Bif CTPOKIB, BCTAHOBIEHMX [JoroBopom.

KeanidikoBaHuun EIN — ygockoHaneHuin enekTpoHHUIA Nignnc, Sikuil CTBOPHOETLCS 3 BUKOPUCTaHHAM 3acoby
kBanichikoBaHOro enekTpoHHOro nignucy i 6basdyeTbca Ha kBanicikoBaHoMY cepTudikaTi BiAKpUTOro Kroya.

KnieHT - KOpucTyBay nnaTikHUX Nocnyr, opuanyHa ocoba — pe3ngeHT, NpeacTaBHULTBO OPUAMYHOT 0CobU-
Hepes3uaeHTa, WO npeacTaBnsie ii iHTepecn B YKpaiHi Ta 4epe3 sike MOBHICTIO abo 4acTKOBO 34iMCHIOETLCS
nianpueMHuLbLKa OisnbHICTb Hepe3naeHTa Ha TepuTopii YkpaiHu, disuyHa ocoba — nianpremeub abo disnyHa ocoba,
sika NPoBaAuUTb He3anexHy npodeciviHy AisnbHICTb (camo3anHsaTa ocoba), ska yknana 3 baHkom uen [Jorosip

KomnpomerTauia ocobuctoro knw4a - 0Oyab-sika nofisi, wWo npussena abo Moxe npu3BecTn Ao
HeCaHKLiOHOBaHOro A0CTyny A0 0COBUCTOro Kntoya.

MixHapopHa nnartixxHa cuctema (MIC) — nnatixkHa cuctema, B SKi NNaTixkHa opraHisauis Moxe 6ytn sk
pe3naeHTOM, TakK i Hepe3nZEHTOM i AKa 34iMCHIOE CBOIO OisNbHICTb Ha TepMTOpIl ABOX i BinbLue KpaiH Ta 3abesnedvye
NPOBEeAEHHS Nepekasy KOLITIB Y Mexax Ui€l NnaThkHOi cMcTemMu, y TOMY YUCIi 3 OOHIET KpaiHW B iHLLY.

TexHonoriss MIMC DCC - Dynamic Currency Conversion, 3 aHrn. — «AMHaMi4Ha KOHBepTaLis BanioT».

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B K NnaTixkHa opraHizauisi € pe3angeHTom
Ta dKa 34iNCHIOE CBOIO QiSINbHICTL | 3abe3neyye NnpoBeaeHHs Nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeranHo — nepiog go OBox roguH (y pasi TeXHIYHOI MOXNUBOCTI BaHky), ane He nisHile HacTymHOro
OnepaLuiiHoro aHs, y akun baHkom MatoTe BUKOHyBaTuKCA (BinOyBaTncs) BignoBiaHi 4ii 3 MOMEHTY HacTaHHs NigcTasu
Ans iX BAKOHaHHS.

HecaHnkuioHoBaHui oBepapadT - 3aboprosaHicTb KnieHta nepep baHkom, wo He Gyna obymoBneHa
HoroBopom Ta/abo [0OroBopoM oOBepApadpTHOrO KpeawuTyBaHHS, He € MPOrHO30BaHOK B pO3Mipi Ta 3a 4acowm
BVHUKHEHHS Ta sika BUMHUKAE BHAacCNigOK 3AiMcHeHHA KnieHToOM BuaaTKoBMX onepaudin 3 PaxyHKy Ha cymy, Lo
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTibkHoro nimiTy.

OnepauinHum AeHb — JeHb, MPOTAromM SKoro baHk 34JiMCHI0E CBOK AiSNbHICTb, HEOOXiAHY ANA BMKOHAHHS
nnaTiXkKHUX onepawin.

OnepauinHui 4ac - YacTvMHa onepauinHoro AHs baHky, NpoTArom SKOT NPUAMAalOTLCS NNATKHI IHCTPYKLIT Ta
iHCTPYKUIT Ha BigknMKkaHHA. TprBanicTb onepauinHoro Yacy BCTaHOBMNIOETbCA BaHKOM caMOCTiHO Ta 3akpinmoeTbes
B Tapudpax baHky.

OunanH EN — ET KnieHta, ocobuctuin knioy sIKOro reHepyeTbcs ynoBHOBaXeHo ocoboto KnieHTa (gani -
KopucTtyBadem) ocobucto i 3bepiraetbcs y baHky y 3awmdpoBaHoOMy BUrMsAdi; OOCTYyN OO OCOOMCTOro Kroya
HaJaeTbCA nuLle NOro KOpUCTyBayy LLUMAXOM ideHTUdiKaLil Takoro KopucTyBaya 3a fnoriHom, naponem, BBeAeHHAM
naposno 4o 0cobUCTOro Knoya Ta BBeAeHHAM ogHopasoBoro CMC-kofy, Lo HagcunaeTbcst Ha Homep TenedgoHy
KopucTyBaya, BkasaHui y 3asaBi Npo npuedHaHHs/3asBi Npo 3MiHy YMOB OOCMyroByBaHHS, 3a iHIiLitOBaHHSAM
KopucTyBauya y pasi BUHUKHEHHS HeoOXxigHOCTI HaknageHHs ENM KnienTta. YmoBu 36epiraHHs ocobucToro kntoya Ta
NOpsiAOK AOCTYNY 40 HbOro KOpUCTYBava 3abe3neyyoTb AOCTYMHICTb TAKOro KIko4a Tifnbku kopuctysady. 36epiraHHs
ocobucToro kntoya OnnanH ENM y baHky y 3aimgppoBaHoMy BUMMALI HE BBaXXAETHCS NOrO KOMMPOMETALLiEr.

MakeT — kOMNNEKC cepBgiciB Ta nocnyr 3a [JoroBopoMm, Akuin HagaeTbca KnieHTy y pasi obpaHHsi NakeTHNX ymoB
obcnyroByBaHHS. IHdopmauis npo Buau lNakeTiB po3miwyeTtbca Ha Canti Banky. MNepenik nocnyr/cepsicis MNakeTy
BU3Ha4vaeTbcs Tapudpamu NakeTis.

MakeTHi yMOBM 06CcnyroByBaHHA — HagaHHs BaHkom komnnekcy 6aHKiBCbKUX NOCIyr, BUSHAYEHUX 0OpaHnM
KnieHtom Maketom Ta Tapudamu MNakeTiB.

MIH (nepcoHanbHuK ineHTUdiKaUinHKMM Homep) - Habip Lmdp abo BykB i UMdp, Bigomun nuwe OepxaTtento
BINK ana noro ineHTundikauii Ta aBTeHTMdIKaLil Nig Yac 3gincHeHHs onepadin i3 BukopuctaHHam BIK.

MnaTtixkHUM NiMIT - CymMa 3anuLwKy rpoLLIoBMX KOLITIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLITiB [apaHTiHOro
NOKpUTTH, Ta B Mexax kol [lepkatenb Moxe iHiuitoBaTn nepekasn 3a PaxyHkoM 3 BukopuctaHHam BIK.

MnaTixkHa iIHCTPYKLUIiA — po3nopampKeHHS iHiLiaTopa baHKy Woao BUKOHaHHA NnaTikHOT onepawii;

MnaTixkHa onepauis - 6yab-sike BHECEHHS!, Nepekas abo 3HATTSA KOLWWTiB Ha PaxyHok/3 PaxyHKy He3anexHo Bif
NpaBoOBIQHOCWH MiXK NAIATHUKOM | OTPUMYyBaYeM, AKi € NigcTaBoo A4S Lboro.
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MoBigomneHHs (noBigoMUTU, HagaTU, HaacunaTKn) — iHdopmadis, sika BigNoBigHO 40 YMOB Lboro [lorosopy
HagcunaeTbea KnieHTy (aoBoguTbes 0o Bigoma KriieHTa) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnoco6is: 1)
LLNSIXOM po3MilLieHHs iHdopMalii Ha CanTi BaHky; 2) yepes Cepsic « I HTEPHET-BAHKIHI »; 3) Wwnsixom po3MilLieHHs
iHdbopmauii 'y goctynHux gns KnieHTiB Micuax HagaHHa BaHkoM nocnyr; 4) LWAsSiXOM BPYYEHHS  ManepoBuMX
OOKyMeHTiB ocobucto KnieHTy abo Moro npeAcTaBHMKY Mid PO3NUCKY; 5) WNSXOM nepedaBaHHSA MianpUeEMCTBY
3B'A3KY [ONs BiANpaBneHHs peKkoMeHOOBaHMM IIMCTOM, JIMCTOM 3 OrOSIOLUEHO LiHHICTIO, Tenerpamow 3a
Micue3HaxompKeHHsaM / micuem npoxunsaHHsa KnieHta, ke 6yno BctaHoBneHo baHkom npu ineHTudikauii KnieHTta; 6)
LWNAXOM HagcunaHHa SMS-noBigoMneHHs abo iHWOro enekTpoHHOro MoOBIAOMIEHHST Ha MobBiNbHMIA TenedoH
KnieHta. Axkwo cneuianbHuin cnoci®é nosigomneHHa KnieHTa He BM3HAYEHUN OKPEMMMU MOSIOXKEHHAMMU LbOro
[oroBopy, BBaxaeTbes Wwo baHk moxe nosigomntn KnieHTta y cnocib, camocTiiHo B1u3HayeHuin baHkom.

Mocnyra «OHnanH OBepHaWT» - MOCMyra HapaxyBaHHS MPOLEHTIB Ha 3aruLIOK KOLTIB Ha OKPEMOMY
PaxyHkKy, BigkpuTomy 3 0COONMBMMM YMOBaMM OYHKLIOHYBaHHS BUKITHOYHO ANS LiNen HapaxyBaHHS NPOLIEHTIB.

Mocnyra «MpubyTkoBuin paxyHok» / He3aHXKyBanbHUM 3anNULWIOK» - AoAaTKoBa nocnyra ob6cnyroByBaHHs
NOTOYHUX PaxyHKiB, MPeaMETOM SKOI € HapaxyBaHHSA NPOLEHTIB Ha 3aNMLLIOK KOLWWTIB Ha PaxyHKy 3a cneuiansHUMM
ymoBamu. IMigknioveHHs MNocnyrn «MNpubyTKoBMIA paxyHOK» /«HesHmKyBanbHMUIA 3anuwok» BiaOyBaeTbCs Ha MiACTaBi
3asBn npo 3MiHy ymoB oOcnyroByBaHHS. B nepiog HagaHHA BaHkom ofHiei i3 3a3HaveHux nocnyr, baHk He
HapaxoBYe Ta He cnnayvye NPoLEeHTU 3a KOPUCTYBAHHSA 3anULLIKOM KOLITIB Ha PaxyHKy 3a iHLIMMMK nocnyramun, SkKumMu
nepenbayeHo HapaxyBaHHS NPOLEHTIB Ha 3anuMLIOK KOLWTIB Ha PaxyHKy.

Mocnyra 3a [loroBOpOM NO3UKU - KOHCYMbTalinHa nocnyra, Wo HagaeTbea KnieHTy y pasi Noro 3BepHeHHs
0o baHky 3 meTolo BUKOpUCTaHHA PaxyHKy Ans 34iiCHEHHs1 BantoOTHUX onepadin 3a [1oroBopom no3uku.

Mocnyra aBTOMaTM4HOro NpoAdaxy HagXxo4)XeHb B iHO3eMHiW BanTi — nocnyra Npogaxy iHO3eMHOoTl
BanoTW, ska HagxoauTb Ha PaxyHok KnieHTa i3-3a KOpAOHY, B CyMi, L0 3anuwaeTbes nicns 34inCHeHHs baHkom
000B’A3KOBOro NpoAaxy HaaxXomKeHb B iIHO3EMHIN BantoTi i3-3a KOPOOHY Ha KopucTb KnieHTa.

MpaBuna BukopuctaHHA BIK — npaBuna (pekomeHaauii) BukopuctaHHsa BINK ans gepxatenis nnaTiKHUX
kapT (Qopatok Ne9 fo uboro fJoroBopy).

PaxyHOK — NOTOYHWIA paxyHOK, Y TOMY YMCRi paxyHOK 3i crneuianbHUM pEeXMMOM MOro BMKOPUCTAHHS, LUO
BiOKpMBAETLCA Yy BuNagkax, nepeabadveHnx 3akoHamu YKkpaiHu Ta aktamm KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHkn pasom.

PyHKOBUI KypC — KypcC, BU3HavyeHU baHKoM 3 ypaxyBaHHSAM KypcCiB, LLIO CKMNanucs Ha BartoTHOMY PUHKY
YkpaiHn abo Ha MixKHapOAHOMY BanOTHOMY PUHKY, 3a Skum BbaHk Mae MoxnumBicTb 3agoBonbHUTH 3asBy KnieHTa Ha
TOPriBMO iIHO3EMHOK BanOTO0.

Cant BaHKy — odidinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHI» - Bigokpemnenun Cepsic «IHTEPHET-BAHKIHI», po3amiweHnii Ha canTi
BaHky, 3aci®6 gucTaHuUiiHOT KOMYHIKaUil 3 BUKOPUCTaHHAM Mepexi «Internet», wo gossonse KnieHTy oTpumyBaTu
nocnyru 3rigHo ymoB [loroBopy, a TakoX 3AificHioBaTM 0OMiH OOKymMeHTamu Ta iHdopmauieto Mk BaHkom Ta
KnieHTom.

CepBic «CMC Banking» - cepsic OTpyMaHHS iHdOpMauii Nnpo cTaH Ta pyx KowrTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MODGinbHoro tenedoHy ctaHgapty CMC.

CepsicHa opraHi3auifa — topyanyHa ocoba, 3 skot baHk yknasB OOroBip Ha HagaHHs ChekTpa nocnyr i3
cynpoBogpkeHHa POS-TepMiHanbHOT Mepexi, Yy TOMY 4YMUCIi MOCNYr BCTAHOBMEHHS, AEMOHTaXy i TeXHiYHOro
obcnyroByBaHHS obragHaHHA. YMOBaMuM Takoro [AOroBopy Takox nepegbadveHo npaso CepsicHOI opraHisauii Big
iMeHi baHky nepegaBatu obnagHaHHs ToproBsuto i MpurUmaTty MOro Big TOProBusA y BUMagkax i Ha ymoBax,
nepegbayeHnx umm [Jorosopom, 3 NpaBoM MNigNMCaHHA akTiB NpuoMy-nepeaadi.

Tapudum BaHKy — JOKYMEHT, kM BaHKOM caMOCTINHO BU3HaYeHi po3Mipy BUHaropoau 3a HagaHHsa baHkom
nocnyr 3a [loroBopom, SK1in 3aTBEPAKYETLCA BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLytoTbCa B BigAineHHsX
BaHky «PerioHanbHWI LeHTp» Ta B BiaAineHHsx baHky Ta/abo po3miwytoTbes Ha Canti banky (Jogatok Ne6 fo uboro
Oorosopy).

Tapudm MNakeTiB - gokymeHT, Wo € Jogatkom Ne 5 ta/abo Jopatkom Ne5.1 po [Jorosopy, sikum BaHkom
CaMOCTIiHO BM3Ha4eHi po3MipyM BuHaropoau 3a HagaHHsa baHkom nocnyr 3a MNakeTHUMKU ymoBamMu 06CnyroByBaHHsI
KnieHTiB, KU 3aTBEpIKYETLCA BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MiwyeTbeca Ha CanTi baHky.

Tapudm Mocnyru «MpubyTKOoBUIA paxyHok» - Tapudum NMYMB Ha ob6cnyroByBaHHS MOTOYHMX paxyHKIiB, A0
Aakux 6yna nigknioveHa lMocnyra «[pnbyTkoBunm paxyHok», wo € Hogatkom Ne 7 go [orosopy, skum BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BuHaropoan 3a HagaHHs bankom [Nocnyrn «[pubyTKOBUMI paxyHOK», SKWN
3aTBEpPOXKYETLCH BiANOBIAHO OO BHYTPILLHIX akTiB baHky Ta po3miwyeTbca Ha CanTi baHky.

TopriBna iHO3eMHOK BanwTol — onepadii 3 kynieni, npogaxy 6e3roTiBKOBOI iHO3eEMHOI BamnioTn 3a
6e3roTiBKkOBI rpMBHiI, 06MiHY 6e3roTiBKOBOI IHO3EMHOI BantoTh Ha iHWYy 6e3roTiBkoBy iHO3eMHy BanoTy 3a KnieHTa
BigNoBigHO 40 yMOB [JoroBopy Ta 3rigHO BUMOT 3aKOHOZABCTBA YKpaiHu.

ToproBeub — KnieHT, WO 34iMCHI0E AiAnbHICTE B cdepi TOpriBni, HagaHHA MOCAYr Ta BMKOHAHHSA POGIT i
npunmae BIK 3 meTol NnpoBedeHHs onnaty ToBapiB, pobiT, nocnyr.

YpnockoHaneHun EI - enektpoHHUi nignuc, CTBOPEHU 3a pe3ynbTaToM KpunTorpadiyHoro nepeTBopeHHs
€NMEeKTPOHHMX OaHWX, 3 SKUMWU NOB'A3aHMI LI ENEeKTPOHHWUIA NigNUC, 3 BUKOPUCTaHHAM 3acoly yAOCKOHareHoro
€eKTPOHHOrO NigNUCy Ta 0cobMCTOro Kntoya, 0gHO3HAYHO NOB'A3aHOr0 3 MiANMCYBAYeM, i AKUIA Aae 3MOTY 34INCHATK
eneKTPOHHY ideHTuikauilo nignucysavya Ta BUSBUTUM MNOPYLUEHHS UiNICHOCTI €NEeKTPOHHUX [aHuX, 3 SKUMU
MoB'A3aHN Len enekTPoHHWI Nignuc. 3rigHo i3 LM [JoroBopoM BUKOPUCTOBYHOTLCS HACTYMHI BUAWN Y 4OCKOHANEHOro
EM: YoockoHaneHun ElN KnieHta Ta YgockoHaneHun EIN baHky.
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YpockoHaneHun ElN Knienta — Ell ynoBHOBaxeHoro npeactaBHuka KrnieHTa, cepTudikaT krioda sIKOro
BukopuctoByeTbcs B Cepgici «IHTEPHET - BAHKIHI » 3 MeToo nignucaHHa AOKYMEHTIB Ta 06MiHy iHbopMaLieto Mix
BaHkom Ta KnieHTom.

YnockoHaneHun ENM Banky - El1 npauiBHuka BaHky, ynoBHOBaXeHOro Ha yknafeHHs Bid iMeHi BaHky
NpaBoOYMHIB Ta MiANUCaAHHA BigNOBIOHUX JOKYMEHTIB, 0cobucTui krtod sikoro ans pobotn B Cepsici «IHTEPHET-
BAHKIHI», 3reHepoBaHMIM BIiAMOBIAHO A0 BHYTPILUHbOOAHKIBCHLKOrO MOPSAKY OpraHisauii 3axmcTy enekTpOHHMX
OOKYMeHTIB B iHpopMaLinHnx cuctemax baHky.

LleHTp AucTaHuinHoro ob6cnyroByBaHHs KIiEHTIB Marnoro 6i3Hecy - nigpos3gin guctaHuinHoro
obcnyroByBaHHSA KoprnopaTuBHUX KIlieHTIB baHky:

- 0800503 703 —39:00 go 18:00, 6e3KOWITOBHO Y MexXax YKpaiHu 3i cTauioHapHUX Ta MOBINbHUX TenedoHiIB,

- noLwToBa CKpuHbka Mepexi «Internet»: OnlineBranch@fuib.com.

Yropa FATCA - YITOLA wmix Ypsgom YkpaiHu Ta Ypsagom CnonydeHux LtatiB AMepukn ons noninweHHs
BMKOHAHHSI NOAATKOBMX MpaBun 1 3acTtocyBaHHs nonoxeHb 3akoHy CLUA "lMpo nopaTtkosi BUMOrM A0 iHO3€MHMX
paxyHkiB" (FATCA), Big 07.02.2017 (patucpikoBaHa 3akoHoM Ykpainu Big 29.10.2019 Ne 229-IX), wo cnpsimoBaHa
Ha iMNNeMeHTauil0 Ta BMKOHAHHS MnonoxeHb 3akoHy CrnonydveHux LUTaTtiB Amepukn «[lMpo nogaTkoBi BUMOrK 00
iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BM3Ha4dae npouenypu Ta 060B’aA3ku
Ans BCiX doiHaHCOBUX ycTaHoB-y4acHukiB FATCA.

2. MPEAMET AOroOBOPY TA 3Ar AJllbHI MONOXEHHA

2.1. Mopsapok Ta yMOBM yKnaAaeHHs [loroBopy

2.1.1. [o uboro [JoroBopy KnieHT MOXe npueaHaTucs, SKLWLO BiH Bi4NOBIgAE OAHOYACHO HACTYMHUM KPUTEPISIM:

- € OpUan4Ho 0COoOO0K — pPe3nMaeHTOM, NpeaCcTaBHULTBOM HOPUAMYHOI 0COOU-HEpE3naEeHTa, WO nNpeacTaBnse ii
iHTepecu B YKpaiHi Ta Yepes sike NoBHICTI0O abo YacTKOBO 3A4INCHIOETLCS MiANPUEMHMLBbKA AiSNbHICTb Hepe3anaeHTa Ha
TepuTopii Ykpainu, abo ¢isnyHoro ocoboro — nignpuemuem, abo isanyHO 0CobOI, sika NPOBagUTb He3anexHy
NpodEeCiNHy AiNbHICTb (CaMO3anHATOK 0CO0010);

- 1AOro rpoLloBui 00OPOT BiA, 3AINCHEHHS NiANPUEMHULbKOI/HE3aneXHOoi NPOeCiNHOT /iHLIOT AiSNbHOCTI 3a MUHYNNIA
MOBHWWA KaneHgapHui pik He nepeBuwye 150 MMH. rpH., 6e3 OB (y TOMy uucni CTBOPEHWA Yy MNOTOYHOMY
KaneHgapHOMy poui).

2.1.2. Llen [loroBip yknagaetbca WNAXOM nNpuegHaHHa KnieHTa go Bcix horo ymoB. Y pasi npueaHaHHs KnieHtom go
YacTMHKU YMOB Lboro [loroBopy, BM3HayeHux y 3asiBi Mpo npueaHaHHsA/3asBi Npo po3milleHHs Bknagy, BBaxaeTbcs,
wo baHk norogus 3anponoHoBaHi KnieHTOM yMOBM, SKLLO iHLWI NOPSAOK NOrOMXEHHS yMoB 3asiBu He nepeabdaveHnin
umm [loroBopom.

2.1.3. MNpuegHaHHA KnieHTa oo [JoroBopy 34iNCHIOETBCA LUNAXOM MiANNCaHHS HUM 3asiBU NPO MpUEQHAHHS.

2.1.4. Len [Jorosip BBaXaeTbCs yKNageHUM Y HaCTYMHUX BUNagKax:

- y pasi nignucaHHa KnieHTom 3assu Npo npuegHaHHA y naneposin hopMmi - 3 A4aTu Ti OTPUMAHHS YNOBHOBaXXEHUM
npadisHukoM BaHky, ane He paHiwe gaTtu BigkputTa PaxyHky;

-y pasi nignucaHHsa KnieHToM 3asBuM Npo NpueEAHaHHA B €MNeKTPOHHIN opmi - 3 gaTtM HaknageHHs Ha Hei
KeanidhikoBaHoro El1, ane He paHiwe aatn BigkpuTTa PaxyHky.

2.1.5. Y pasi npuegHaHHsa KnieHTa oo ymoB Lboro [loroBopy Aid nonepefHix 40roBopiB, NpeaMeToM SKUX € HafaHHA
BaHkoMm nocnyr, 0o Skux nigkniodeHun KnieHT 3a umm [JoroBopoM, MPUMNUHSAE CBOK YMHHICTb. [loganblue
BperynioBaHHs BigHOCKMH M BaHkoMm Ta KnieHToM 3aicHI0ETBCA Ha yMoBax Liboro [Jorosop.

Mpu HagaHHi nocnyr 3acobiB anctaHuinHoi koMyHikauii « I HTEPHET-BAHKIHI»/ «KITIEHT-BAHK», Cepsicy «CMC
Banking» 36epiratotbca nepeniku kopuctysadiB Cepaicy «IHTEPHET-BAHKIHIM»/ «KNIEHT-BAHK» Ta peksiantu gns
HagaHHA Cepsicy « CMC Banking», siki 6ynn y3rompkeHi CtopoHamum oo npuegHaHHs Knienta go uysoro [Jorosopy.
2.1.6. BBaxaloTbCcs TakMMu, AKi npyegHanucb 4o yMoB Lboro [loroBopy Ha niactasi 3asBu npo npueaaHHs KnieHtu, 3
AKAMM cTaHOM Ha 17 xoBTHA 2018 poky Oynu yknageHi goroBopu GaHKIBCBKOrO paxyHKy, yMOBaMU SIKMX
nepenbaveHo 3actocyBaHHA [lpaBun BigKpUTTA Ta OOCNYroByBaHHA MOTOYHUX PaxyHKIB OPUONYHUX OCID i
camo3aitHsaTux oci6 MYBJIYHOrO AKLIIOHEPHOIO TOBAPUCTBA «MEPLWWA YKPAIHCBKA MIXXHAPOOHUIN
BAHK» abo poroBopu 6aHkiBCbkOro obcnyroByBaHHS koprnopatuBHux knieHTiB  (Digital Bank), Ta ski ctaHoM Ha
3a3HayeHy BULLle AaTy He BUSIBUMWM CBOKO He3rofy i3 3MiHamMu [0 YKnafeHuX 3 HUMU OOroBopiB Yy BUrMsAi LibOro
Horosopy. lNMocnyrn Ta cepsicu, Aki HagaBanucb TakuMm KnieHTaM CTaHOM Ha 3asHauyeHy Bulle Aaty, AiloTb A0
3aKiH4YeHHs X ail.

[is uboro [JoroBopy NOLMPKETLCA TakoX Ha KnieHTiB-topuanyHnx ocib-HepesnaeHTiB, Ski NnpyegHanucs 4o YMOB
uboro forosopy o 15 nunHa 2019 poky.

2.1.7. Micuem yknagaHHs [oroBopy € MicuesHaxomkeHHs BaHky (BigaineHHs abo iHworo micua HagaHHa BaHkom
nocnyr), B skomy KriieHtom odhopmnioeTbca 3asiBa Npo npuegHaHHSa abo skoMy HagicnaHa 3asiBa Npo NpuegHaHHA B
€reKTPOHHIN hopmi.

2.1.8. MNMignucanHam 3asBu npo npuegHaHHs KnieHT Ge33acTepeHO MiaTBEepAXye, WO Ha MOMEHT YKNadeHHs
[oroBopy BiH 03HallOMUBCS 3 NOBHUM TekCTOM [JoroBopy, BCiMa oro gogaTkamu (B Tomy uucri Tapudpamm), NOBHICTIO
3p0O3yMiB MOro 3MiCT Ta NOroXXyeTbecs 3i BCima ymosamu [lorosopy.

2.1.9. YknagaHHsa 4oAaTKOBOro 4OroBopy A0 Lboro [JoroBopy He nepenbayaerscs Moro ymMoBamu.


mailto:OnlineBranch@fuib.com

2.1.10. Len Oorosip yknageHo BignoBigHo 40 BUMOr LMBiNnbHOro kogekcy Ykpainu, 3akoHy YKpaiHu «[po nnaTtikHi
nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHi AoBip4i nocnyrm», 3akoHy YkpaiHu «[1po eneKkTpoHHi JOKYMEHTU Ta
€NEeKTPOHHWI JOKYMEHTOO0GIr», Ta iHLWMX BUMOT YNHHOIO 3aKOHOAABCTBA YKpaiHu.

2.1.11. lNMpegmeTom goroBopy € HagaHHs baHkom KnieHTy HacTynHWX nocnyr:

2.1.11.1. NnaTkHWMX nocnyr:

- Mocnyrn i3 3apaxyBaHHS/3HATTS FOTIBKOBMX KOWTiB Ha PaxyHok/3 PaxyHKy , a Takox ycCi nocnyru wono
BiOKPMTTS, 06CnyroByBaHHs Ta 3aKpuTTs PaxyHky;

- MOCAyrn 3 BUKOHAHHA NNaTikHWUX onepadin i3 BnacHMMu kowtamm KnieHta 3 PaxyHky/Ha PaxyHokK, y TOMy yuchi
BMKOHAHHS KpeauToBoro/nebeTtoBoro nepekady Ta BMKOHAHHSA iHLWIWX NAaTbkHWUX onepadin, y ToMy yucni 3
BUKOPUCTAHHAM NNATKHUX IHCTPYMEHTIB;
nocnyru 3 emicii BINK Ta/abo 3gincHeHHA ekBaWPUHIY MAAaTKHUX iIHCTPYMEHTIB.

2. 1 11.2. Mocnyrn 3 Toprieni iHO3eMHOK BantoTOH.
2.1.11.3. MNocnyr «MpnbyTkoBUA paxyHOK», « He3HMKyBanbHUI 3an1wok», 3a [Jorosopom no3uku, « MIN BALANCE »,
3apnnatHoro npoekTy, nocnyr cepsiciB «[loromkeHHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. BaHk 3gincHioe iHpopmyBaHHs KrniieHTa npo yMOBU, WO CTOCYOTbCA HafgaHHSA NAaTiKHUX NOCAyr BignoBigHO
0o [Horoeopy, wnsixom 3abesnedeHHs BinbHoro goctyny KnieHty go Canty baHKy Ta iHopmauiiHuX CTeHAIB y
BigaineHHsx baHky.
2.1.13. NpeacTaBHuk KnieHTa-topmanyHoi ocobu, nignucaHHam 3assu npo npuegHaHHA/3asiBu Npo pO3MilLEeHHS
Bknaay:
- Hapae baHky 3rogy Ha 0OpobKy CBOiIX NepcoHanbHUX OaHUX BIOMNOBIAHO OO METU, BU3HA4YeHOi MpeaMeToM Ta
30008B’s13aHHAMM CTOpIH 3a uum [JoroBopowm;
- 3aneBHA€ B OTpuMaHHi Big baHKky noBigOMNEeHHS NpO BONOAINbLA MEPCOHaNbHUX OaHWX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy Ykpainu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py NepcoHanbHMX aHUX Ta Ocib, SKMM nepefatoTbCA NepcoHarbHi OaHi.
2.1.14. KnieHT-ghisau4Ha ocoba, nianucaHHam 3asBu Npo npueaHaHHA/3asen Npo po3milleHHs Bknagy:
- Hagae 3rogy baHky Ha 0OpobKy Moro nepcoHanbHUX AaHux, 6e3 obmexeHb 3 MeTol HafdaHHs KnieHTy GaHKiBCbKMX
nocnyr, nepeg6aveHnx UMM [oroBopom, a Takox 3 METOH HagaHHA/MPOMNOHYBaHHA OaHKIBCbKMX MOCAYr Ta iHLMX
hiHaHCcOBUX nocnyr, He nepeabayerHux uMm JoroBopom. KnieHT Hagae 3rogy Ha nepegady NepcoHanbHUX OAaHuX 3
npaBoM ix OOpOOKM Ta BMKOPUCTAHHSA TPeTiMM ocobamu, 3anydveHumu baHkoM Ha OOroBipHi OCHOBI 4O MpoLuecy
obcnyroByBaHHsA [loroBopy Ta noBepHeHHs1 3aboproBaHocTi KrnieHta nepen bankom 3a umm [dorosopom. O6car
nepcoHanbHmx paHux Knienta, aki obpobnatumyTbca baHkom, Bu3HavaeTbcs baHkom BignoBigHO OO BMMOr
3akoHodaBcTBa YkpaiHu. KnieHT 30060B'A3yeTbCa HagaBaTu YTOYHEHy iHdopmauito Ta nogasatv opuriHanm
BiAMNOBIAHUX OOKYMEHTIB NPV 3MiHi NepCoHanNbHUX AaHUX, SKUMW € NacnopTHI AaHi, y T.4. AaHi NpOo rpomMagsHCTBO,
Micue npoxuBaHHs aKkTUYHE Ta 3a [OEepPXKaBHOK peecTpalieto, Ta iHWi BigOMOCTI B Mexax, BU3HAYEHUX
3aKOHOAABCTBOM Ans igeHTudikauii disnyHoi ocobu;
- Hapae 3rogy baHky Ha nepeBipky baHkom y Oyab-akui Bu3HavyeHnn baHkom cnocib, 3 6yab-AakmMx JOCTYNHWX mxepen/
a3 gaHux, a TakoX HagaHHA BaHkom 3 MeTow nepeBipku TpeTim ocobam iHpopmauii (30KkpeMa, nepcoHanbHUX
haHux), HagaHoi KnieHtom y 3asiBi Npo NpuegHaHHA YK iHWOMY JOKYMEHTI, 30KpeMa, ane He obMeXy4nch, 3 METOH
HadaHHs/ nponoHyBaHHS BaHkom KnieHTy iHWnx nocnyr, He nepeabayeHnx uum [JoroBopom;
- Hagae 3rogy baHky Ha oTpuMaHHS Big Oyab-siKMX onepaTopiB, MpoBangepiB TeNEKOMYHiKaLin, WO HagaTb NOCNyrun
pyxomoro (MobGinbHOro) 3B’A3ky Ta 0Opob6MoTE AaHi, WO NOB'A3aHi 3 HagaHHAM TakuMx nocnyr, iHdopMmauii npo
TenekoMyHikauinHi nocnyrn, siki HagawTbca KnieHTy Ta npo Moro napameTpu K KOpucTyBada Mnocryr pyxomoro
(MoBinbHOro) 3B’A3KY;
- 3aneBHsie B OTpuMMaHHi Big baHKy MNOBIOOMNEHHS Mpo BOMNOAINbUA NEepPCoHanNbHUX OaHuX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npasBa cyb'ekTa mepcoHanbHUX AaHux, nepepbadeHi cT. 8 3akoHy YkpaiHum «[lpo 3axuct
nepcoHanbHMX AaHux», MeTy 360py NepcoHanbHUX AaHuX Ta ocib, AKMM nepenarnTbCa NepPcoHarnbHi AaHi.
2.1.15. KnieHT, nignucaHHsam 3aasu Npo npuegHaHHsA, Hagae 3rogy baHky:
- Ha OTpMMaHHSA Big O6yaAb-akuMx 6Opo KpeanTHUX icTopin, 3okpema: MNAT «[lepwe BceykpaiHCbke BOpO KpeauTHUX
ictopiny (02002, Ykpaina, M. Kui, Byn. €sreHa CsepcTioka, 6ya.11) Ta/abo MNAT «MikHapogHe 6Opo KpeauTHMX
ictopin» (03062, YkpaiHa, m. Knis, np-T lNepemoru, 6ya. 65, 0¢.306) Ta/abo TOB «YkpaiHCbke GHOPO KpeaUTHUX
ictopiny (01001, YkpaiHa, m. Knis, Byn. pylieBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHA iHdopmalLii Wono noro KpegutHoi
icTopii;
- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLIMPEHHS Yepe3 Gopo KpeoUTHUX iCTOPIN, BU3HAYEHUX Y LbOMY MYHKTI
Horosopy, iHopMauii wono KnieHta Ta KpeguTHOro npaBOYuMHY, B TOMY uucri iHpopmalii, gka MiCTUTbCHA B
OepXaBHUX peecTpax Ta iHwmnx 6asax nybniyHOro KOPUCTYBaHHSA, B NOpPSAKy, BU3HavYeHomy 3akoHoM YkpaiHu «[1po
opraHisauito (oopMyBaHHsI Ta 06iry KpeanTHUX iCTOPInY;
- Ha 30ip, 3bepiraHHsi, BUKOPUCTAHHSA Ta NOLUMPEHHS iHopMaLlii, sika cknagae kpeauTHy icTopito KnieHTa, Yyepes iHLwi
Otopo KpeaouTHUX icTopin, siki 6yayTb cniBnpauytoBatn 3 baHkom y ManbyTHbomy. CTOPOHM OOMOBUNNCH, WO Y pasi
3MiHM Ha3Bu Ta/abo agpecu Oyab-AKOro i3 3a3HayeHux y UboMy [loroBopi 6po KpeauTHWUX icTopin, abo y pasi
cnienpaui baHky 3 6yab-Akumu iHWMMK 6I0PO KpeOUTHMX iICTOPIN NPOTAroM CTPOKY Aii Luboro [loroBopy abo KpeaAUTHOro
porosopy, baHk noeigomnse KnieHta npo Ha3By Ta agpecy Opo KpeauTHUX iCTOpin, 40 AKMX nepegaBaTUMETbCS
iHopMauisa ona dopmyBaHHS KpeauTHOI icTopii KnieHTa, y micusix HagaHHs BaHkom nocnyr, Ha CanTti BaHky, 4yepes
Cepsic «IHTEPHET-BAHKIHI ». Ha po3cya BaHky BuLe3asHavyeHe NMCbMOBE NOBIAOMITEHHS MOXe ByTn HanpaBneHe
BaHkom Ha agpecy KnieHTa pekomeHgoBaHMM JTIMCTOM 3 ONUCOM BKNaAeHHS;



KnieHT, nignucaHHam 3asBu nNpo npuegHaHHs NigTBepaXXye, Wwo BiH baHKOM nosigomMneHui npo npaBa cyb’ekTa
KpeauTHOI icTopii, a TakoX WO BCi 3anuMTu OO0 KpeauTHMX Opo, WO 3aiAcHEeHHI BbaHKOM 3 gaTu yknageHHs Lboro
Horosopy, 6ynu 3giicHeHHi 3a 3rogoto KnieHTa.

2.1.16. baHk € yyacHukom PoHAy rapaHTyBaHHS BknagiB ¢isnyHunx ocid (gani - ®oHg).

2.1.17. Ha 3anuwok kowrTiB Ha PaxyHky KnieHTa- @isn4HOi 0coOu nowumprooTbes rapaHTii doHOy B Mexax
rapaHToOBaHOI CyMu BidLLKoAyBaHHS BignoBiaHo 0o 3akoHy Ykpaiuum «[1po cuctemy rapaHTyBaHHA BKNagiB gi3vyHNX
OCib».

2.2. NMopsapok BHeCeHHs 3MiH o [loroBopy

2.2.1. JoroBip Moxe 6yt 3MiHeHM bBaHkoM LUINAXOM BUKNAOEHHs MOro B HOBIM pefakuii. Y pasi BUKNageHHSs
Horosopy y HOBI pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hix 3a 30 gHiB 4O 3annaHOBaHOI faTu
BBEAEHHS B Ait0 HOBOI peaakuii JJorosopy.

2.2.2. PoamiweHHs 3miH Ha CanTi baHKky € HanexXHWM BUKOHaHHSAM BbaHkoM 000B’s3Ky LWoA0 o3HanomMneHHs KnieHta
3 HOBOW pepakuieto [orosopy (Bkmnoyatoum Bei ooaTkm).

2.2.3. KnieHT 6e3ymMOBHO npuiiMmae Ha cebe pu3Mkn Ta O0DOB'A30K CaMOCTIVHO BiOCTEXYBaTU HasIBHICTL/BIOACYTHICTb
nosigomneHb baHky npo 3miHy ymoB [JoroBopy Ha CanTi baHky.

2.2.4. Ticna po3MillleHHs (onpuntogHeHHs) iHdopmauii npo 3amiHy ymoB [loroBopy Ha Cawnti baHky, sika 34incHI0eTbLCS
3a iHidiaTnBoto baHKy y Bcix Bunagkax, nepeabaveHnx umm [JoroBopom, baHk Hanpaense nosigomneHHa KnieHTty 3
nponosuuieto 3amiHUTK ymoBK [JoroBopy (B Tomy umcri Ao Bcix [logatkie go Joroeopy i TapudiB) 3 BUKOPUCTAHHAM
Cuctemu "IHTEPHET-BAHKIHI™ 3 nocnnaHHaM Ha agpecy po3MillleHHs1 HoBOI pefakuii [JoroBopy Ha Cawti baHky. B
NoBIAOMIIEHHI Npo 3miHy [JoroBopy 3a3HayaloTbCs Aata noyatky Aii [JoroBopy B HOBi pegakuil.

2.2.5. 3minm go Jdoroeopy € norogxkeHmmu KnieHtom (BignosigHo 4o Y. 3 cT. 205 LiusinbHoro kogekcy Ykpainu) akwo
00 gaTn, 3 kol BOHM HabyBatoTb YMHHOCTI, KnieHT He nosigoMuTe BaHk npo cBoOK He3rogy 3 HUMKW. Y pasi He3roam
KnieHTa i3 amiHamun Jorosopy KnieHT mae npaso BigmoBuTUCH Big [JoroBopy Ta 3akputn PaxyHok. 3akpuTts PaxyHky
y TakoMy BMMNaAKy 34iMCHIOETLCS 3 ypaxyBaHHAM obMexeHb, nepeabavenunx n. 2.4.6. [lorosopy.

2.2.6. 3a3HaveHun BuLLEe NOPAA0K 3MiH A0 [JoroBopy He 3aCTOCOBYETLCS Yy BUNaaKkax BHECEHHS 3MiH, SKi MOKpaLLyloTb
ymoBU obcnyroByBaHHs KnieHTa (po3wmptotoTe nepenik nocnyr baHky Ta/abo ameHwyoTb Tapundu) abo cnpsamoBaHi
Ha BMKOHAHHS1 BUMOTI YMHHOIO 3aKOHOAABCTBA YKpaiHWU. Y TakoMy pasi 3MiHM HabyBatoTb YMHHOCTI 3 AaTu, HACTYMHOT
3a 0aTol PO3MilLeHHs BianoBigHMX 3MiH Ha CanTi baHky.

2.3. CTpok gii Ta ymoBM npunuHeHHsA [loroBopy

2.3.1. [loroBip Aie NpoTsiroM HEBM3HAYEHOrO CTPOKY | MOXe OyTu posipBaHuiA 3a iHiliaTuBo baHky abo 3a iHiuiaTnBoto
KnieHTa y Bunagkax 3akputTa Beix PaxyHkiB Ta/ abo BigMoBw Big ycix nocnyr baHky. Y pasi Bunycky BINK Jorosip gie
[0 MOMEHTY 3akiH4eHHs cTpoky Aii Beix BINK (3a BigcyTHOCTI IX nepeBunycky), eMiToBaHUX B Mexax Liboro [lorosopy.
2.3.2. baHk Mae npaBo posipeatu [oroBip Ha  nigctaBax, nepegbadeHux UMM [oroBopom abo HUHHUM
3akoHo4aBCcTBOM YkpaiHu, nonepeamBim KnieHta yepes Cepsic «IHTEPHET-BAHKIHIM» abo 6yab-akMM  iHLIUM
crnocobom He nisniwe Hixk 3a 30 kaneHOapHUX AHIB 4O AaTu posipBaHHSA [oroBopy, SKWO iHWa gaTa posipBaHHSA
Horosopy He BuNnunBae i3 yMoB Lboro [lorosopy.

2.4. MNopsapok 3akpuUTTa PaxyHKy

2.4.1. PaxyHok Moxe OyTu 3akpuTuii 3a iHiuiatueoto KnieHta Ha nigctasi 3asBu npo 3aMiHy ymoB o6cnyroByBaHHs. Y
BUMNaZKy HasiBHOCTi Ha PaxyHKy, KW 3aKpnBaEeTbCs, 3anuyLLKIB MPOLIOBUX KOLWWTIB, BaHk Ha nigctasi 3asBu Npo 3MmiHy
yMOB 06CnyroByBaHHs Ta NNaTiKHOI iIHCTpYKLUii KnieHTa nepepaxoBye Li KOLWTW Ha iHWNA paxyHoK, abo Buaae 3anuLuok
rpowoBux kowTiB 3 PaxyHKy vyepes kacy baHKy Ha niacTasi BiAnoBiAHMX KacoBUX AOKYMEHTIB. Y pasi 3a3HayeHHs B
3asBi Npo 3MiHy yMOB 0OCMNyroByBaHHSA PEKBI3UTIB paxyHKy, Ha SKUA NepepaxoByETbCH 3aNULLOK KOLWTIB Ha PaxyHky,
Wwo 3akpuBaeTbcd, KnieHT gopydae baHky (Haginse baHk npaBom) goroBipHe cnucaHHSA KowTiB 3 PaxyHky y cymi
3anuwKy Ha nigctasi 3asBu Npo 3MiHy yMOB 06CnyroByBaHHs 6€3 HagaHHs NnaTikHOT IHCTPYKLiT.

2.4.2. baHk caMocTiiHO 3akpuBae PaxyHok y pasi peanisauii HuUM npasa abo BrkoHaHHS 060B'sa3kiB baHka sk cyb'ekta
NepBMHHOrO (PiHaHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BignosigHe NoOBiAOMNEHHs, 30KpemMa,
B eneKkTpoHHin popmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4yaeTbCsi NpO pO3ipBaHHS LibOro
Horosopy Ta niactaBm oro posipeaHHsA. PaxyHoK 3aKkpuBa€eTbCs He paHiwe aatun HagicnaHHa KnieHTy BignosigHoro
nosigomneHHa baHky. Akwo npu UboMy Ha PaxyHKy HasiBHUA 3anulloK rpoOLLIOBMX KOLUTIB, Li rpoLUOBi KOLITU
noeeptatoTbca KnieHTy y 6e3roTiBkoBin dopMi y BUNAOKy 3BepHEHHA Woro o Badky. Y pasi akwo KnieHT He
3BepHYBCS 00 BaHKy i3 MTMCbMOBOIO 3a1BOIO NPO MOBEPHEHHS 3aNULLIKY rpoLLIOBMX KOWTIB Ha PaxyHky KrieHT gopyyae
BaHky (Haginse baHk NpaBom) CamMOCTINHO cnMcaTy 3anmMLIOK FPOLLIOBUX KOLWWTIB 3 PaxyHKy Ha BHYTPILLHbOGAHKIBCbKUN
paxyHok BaHKy 3rigHO i3 BHYTPILLHIMW NONOXeHHAMM BaHKy, o perynioTb NOPAO0K 3aKpUTTS HEAl0UNX (HEAKTUBHUX)
paxyHkiB y baHky.

2.4.3. baHk mae npaBo 3akputn PaxyHok, sKwo npotarom 1 (ogHOro) poky 3a PaxyHKOM He 34INCHIoTBCS onepadil
He3anexHo Big HasABHOCTI 3anuLLKy KOWTIB HAa PaxyHKy. AKWOo Ha PaxyHKy HasBHWMA 3anuLLIOK rPOLUOBMX KOLUTIB,
KnieHT umm gopydae baHky (Haginse baHk npaBom) CamMOCTINHO CNMCAaTKM 3aNULLOK KOLTIB 3 PaxyHKy Ha paxyHOk BaHky
y BiANOBIAHOCTI 4O NopsaKy, nepeabayvyeHoro BHYTPIWHIMK NONOXeHHAMM BaHky, Lo perynioTb NOPSAoK 3aKpuTTA
Hefitlunx (HeakTUBHMX) PaxyHKIB.



2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogu KnieHTa 3i 3miHamu TapudiB banky/Tapudis
MakeTie/IHanBigyanbHNx Tapudis/lakeTHnx ymoB obcnyroByBaHHs1 Ta/abo [loroBopy, ki 34iNCHEHI 3a iHiliaTuBOO
BaHky. PaxyHok 3akpuBaeTbcs He nisHiwe 30(Tpuausatv) kaneHgapHux OHIB Big OaTu oTpumaHHa Big KnieHTta
NoBIAOMIIEHHS NPO CBOIO HE3roay i3 3asHa4YeHUMU 3MiHaMu.

2.4.5. PaxyHok, o sikoro BunyueHa BINK, moxe 6yTn 3akpuTui 3a iHidiatueoto KriieHTa 3a ymou BigcyTHocCTi y CTopiH
HeBMKOHaHNX 3060B’s3aHb 3a [1oroBopoMm i NpoBeAEHHS BCiX B3aemMopo3paxyHkiB. [NMpn HEObXiAHOCTI 3aKpUTTS Takoro
PaxyHky KnieHT noBigomnsie npo Takuih Hamip baHk He nisHiwe, Hixk 3a 45 AgHiB 4O MMOBIPHOT AaTh 3aKkpuTTS PaxyHky.
BaHk mae npaBo 6nokysaTu yci BINK, BunyweHi Ao Takoro PaxyHky, B AeHb noyaTky npoueaypu 3akputta PaxyHky.
IHiLiloBaHHS 3akpuTTA Takoro PaxyHKy KnieHTOM 34iMCHIOETBbCA LWNSXOM HagaHHA baHky 3assum npo 3miHy ymoB
o6cnyroByBaHHs, sika BUKOHYETbCA BaHkoM nicns cnnuey 45-4eHHOrO CTPOKY 3 MOMEHTY HagaHHsa baHky uiel 3assn.
Y BUNaaKy HasiBHOCTI Ha PaxyHKy, sikui 3akpmBaeTbCs, 3aruLLUKIB rPOLLOBMX KOLWTIB, BaHk nepepaxoBye Ui KOWTKU 3a
pekBi3auTamMu, 3asHadeHnmmn KnieHTom B nnaTtikHin iHCTpykuii / B 3asiBi Npo 3MiHy ymoB obcnyropyBaHHs1, abo Bugae
3anuLLIOK FPOLLIOBMX KOLWTIB 3 PaxyHKy yepes kacy baHky Ha niacTasi BignoBigHUX KaCOBUX OOKYMEHTIB. Y BMNaaky,
AKWO Ha PaxyHOK, SIkuMIA 3aKkpuBaeTbCsi, BNpoaoBX 45 gHiB OyaoyTb 3apaxoBaHi iHWi kowTn, baHk nepepaxoBye
3anMLIOK KOLWTIB Ha PaxyHky 3a pekBisuTtamu, 3a3HavyeHuMmu KnieHtom B 3asBi Npo 3MiHy yMOB 06CnyroByBaHHs.
2.4.6. Y pasi HasBHOCTI byab-siKoi KpeanTHoI 3aboproBaHocTi KnieHTa nepen baHkoMm PaxyHok Moxe 6yTu 3akputui
3a iHibiaTmeoto KnieHTa BUKIIOYHO 3a 3rofoto baHky. Y Takomy Bunagky baHk mae npaBo BigmMoBUTU KrieHTY y 3aKpUTTi
PaxyHKy [o noBHOro BUKOHaHHs 3060B’dA3aHb KnieHTa nepea baHkom 3a goroBopoM, Ha niactasi sikoro KnieHTy 6ys
HagaHu kpeauT y Byab-sKin noro opmi.

3. YMOBUW OBCITYITOBYBAHHA MOTOYHOIO PAXYHKY

3.1. Jorosip BU3Ha4ae yMOBM Ta NOPSQOK 34inCHEeHHS BaHkoM komnnekcHoro 6aHkiBCbkoro obcnyrosyBaHHA KnieHTa,

peryntoe BigHocuHy CTopiH npu HagaHHi KnieHTy nocnyr baHky, Bu3Ha4yeHunx ummMm [Jorosopom Ta BiAnoBigHO 3asiBOIO

KnieHTa.

3.2. PaxyHok BigkpmBaeTbca baHkom npoTarom 3 (Tpbox) pobounx AHIB 3 MOMEHTY 3aBepLueHHs baHkoM HanexHoi

nepe.ipkun, nicrns oTpMMaHHs Big4 KnieHTa HaneXHuM 4YnMHOM OOPMIAEHUX AOKYMEHTIB, B T.4. y BiANOBIAHOCTI 3

BMMOramu iHWKnX po3ginis Luboro [JoroBopy:

- 3asaBun npo npuegHaHHA (npw BiakpuTTi KnieHTom nepuworo PaxyHky) abo 3assu npo 3MiHy ymoB 06CnyroByBaHHs

(Npw BIOKPUTTI KOXKHOIO HACTYyNHOro PaxyHKy) Ta BU3HAaY€HMX YMHHUM 3aKOHOAaBCTBOM AOKYMEHTIB, HeobXigHMX Ans

BiOAKpUTTS PaxyHky;

- OQoiliHMX OOKYMeHTiB abo 3acBig4eHMX B YCTaHOBIIEHOMY MopsigKy iX Komin, HeoOXxigHuUX BaHky Ans HanexHoi

nepesipkn KnieHTa y nopsaky, BCTAHOBMIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NuTaHb 3anobiraHHa Ta npoTtugii

neranisadii (BigMMBaHHIO) 40XO4iB, 04epPXaHUX 3MTOYUHHUM LUNSAXOM, hiHAHCYBaHHIO TEpPOPM3MY Ta hiHAHCYBaHHIO

PO3MNOBCIOMAXEHHS 30pOi MAcoOBOro 3HULLEHHSA, Ta AN HANEXHOro BUKOHaHHS baHkoM (hyHKLUin ¢hiHaHCOBOro areHTa,

nepenbaveHnx NogaTtkoBmuM kogekcom Ykpainu i Bumor Yroam FATCA.

3.3. [is uboro [loroBopy poO3nOBCIOOXKYETbCSA Ha ob6cnyroByBaHHs Oydb-skoro PaxyHKy y HauioHanbHin Ta/abo

iHO3eMHiV BantoTax, y T.4. 3i cneuianbHUMK pexXumamm ix BUKOPUCTaHHS, ki 6ynu Bigkputi y banky 4o npuegHaHHS

Knienta go uboro [oroBopy, a Takox ki 6yayTb Bigkputi KnieHTy B BaHky B MOMEHT abo nicnsa yknagaHHs Lboro

Horosopy. 3a ymoBM BIigKpUTTS AeKinbKoX paxyHkiB KnieHTy Ha nigctasi uboro [loroBopy TepMmiH «PaxyHok»

3aCTOCOBYETbLCA 10 KOXHOro paxyHky KnieHTa

3.4. Bigkputta KnieHTy PaxyHkiB 3i cneuianbHUMU pexnmMamMum iX BUKOPUCTaHHSA 34iMCHI0eTbCA baHkoM y Bunaakax,
nepenbayeHnx 3akoHamn YkpaiHum abo aktamu KabiHeTy MinicTpiB YkpaiHu. OcobnueocTi pyHKUiOHyBaHHsSt PaxyHkiB
3i cneujianbHUMK peXxuMaMn iX BUKOPUCTaHHS, nepenbadeHi BignoBigHUMM HOPMAaTUBHO-NMPABOBMMMK aKTaMmMu,
NOMOXeHHS AKMX BiHOCHO NOPSAAKY NpoBeAeHHs onepadin 3a Takummn PaxyHkamu € npioputeTHMMU No BiAHOLLEHHO
00 ByAb-aKkuX iHWKNX ymoB [JoroBopy Ta 3aCTOCOBYOTLCS HE3areXHo Bif 3aranbHux ymos [Jorosopy, Lo peryniownTb
BiOKpUTTA Ta BeaeHHA PaxyHkiB KnieHTa.

3.5. baHk BukoHye nnatixHi onepadii 3 PaxyHky/Ha PaxyHok fki BignoBigaloTb pexumy dyHKLiOHYBaHHA PaxyHky,
BM3Ha4deHoro [loroBopom Ta/abo 3akoHOA4aBCTBOM YKpaiHW.
O6panun KnieHtom lMNakeT 3actocoByeTbcs A0 BCix PaxyHkiB KnieHnTa, B T.4. PaxyHkiB, ski BigkpuTi abo 6yayTtb
BiaKkpuTi nicns obpanHsa MakeTy. MNpwu 3miHi KnieHtom MakeTa o6cnyroByBaHHA PaxyHKy 3a HoBUM obpaHum NMakeTom
MOYMHAETBLCS He Mi3Hile AHSA, HacTYNHOro 3a AHeM oTpumaHHsa baHkom 3asiBu Npo 3MiHy yMOB 0OCnyroByBaHHs, Ta
3a ymoBM 3abe3sneyeHHs Ha PaxyHKy KOLWTiB, AocTaTtHix gna onnatn KnieHTom nocnyr BaHky y po3mipax,
nepenbavennx Tapudamu MNakeTy.

3.6. LUum JdoroBopom Bu3HayaeTbCA NOPSAOK BIAKPUTTS Ta o6CnyroByBaHHs [eno3vWTHUX pPaxyHKiB, a TakoX YyMOBWU
3arny4yeHHs kowTiB Ha Bknag

3.7. [oroBip MiCTUTb eNeMeHTU Pi3HNX AOroBoOpiIB (€ 3MilLaHNM Y pO3yMiHHI 4. 2 cT. 628 LiuBinbHOro kogekcy Ykpainu).
[o BigHOCKMH CTOpiH 3aCTOCOBYHOTBLCA Y BiAMOBIAHMX YaCTMHAX MOMOXEHHS YMHHOrO 3aKOHOAABCTBaA YKpaiHM npo
[0roBopU, enemMeHTn AKMx MiCTATLCS B LiboMy [lorosopi.

3.8. KnieHt- (pismyHa ocoba-nignpuemelb Mae npaBO AMCTaHUIMHO Bigkputn oavH PaxyHOk y nopsaky,
nepepbayeHomy baHkom, B HauioHanbHIN BanoTi 6€3 MOXNUBOCTI 34iMCHEHHS onepaui 3 BukopuctaHHam BIK ta
3 nigknodeHHsaM BukmtovHo MakeTty "BceDigital". BigkpuTTss HoBux PaxyHkiB Ta 3MiHa ymoB 06CnyroByBaHHS
nepLoro PaxyHky Moxe 3giricHioBaTUCh KnieHTOM B npoueci 06cnyroByBaHHs.

3.9. baHk Hagae KnieHTy nocnyru BignosigHoO 4O yMOB AaHoro [oroBopy, BUMOI YMHHOMO 3aKoHoAaBCTBa YKpaiHu,
BKIHOYAKOYM 3aKOHOOABCTBO Yy cdpepi 3anobiraHHs Ta npotuaii neranisadii (BigMMBaHHIO) [OXOAIB, ofepXaHuX



3M0UYUHHUM LLUSISIXOM, (biHAHCYBaHHIO Tepopu3aMy Ta hiHAaHCYBaHHIO PO3MOBCHOIKEHHS 30p0Oi MacoOBOro 3HULLIEHHS
npv 0AHOYACHOMY BUKOHaHHI HACTYMHUX YMOB:
- HasABHOCTI B BaHKy TEXHIYHOI MOXIMBOCTI AN HagaHHSA NOCNYru;
- cnnatu KnieHToM KoMicii baHky;
- BiACYTHOCTi BCTAHOBJIEHNX 3aKOHO4ABCTBOM 3aO0pOH Ha NPOBEAEHHS MMATKHUX onepadin;
- BIOCYTHOCTI oBMexeHb ANns NpOBEeOEeHHs MnaTiKHWUX onepauid, Lo CaMOCTIMHO BCTAHOBMIOKTLCS
BbaHkoM 3 ypaxyBaHHsIM pU3MK-OpPIEHTOBAHOrO NiAXo4y BiAMOBIAHO 4O 3aKOHOO4ABCTBOM Yy  cchepi 3anobiraHHA Ta
npoTuaii neranisauii (BiAMUBaHHIO) [0X0AIB, OAEpPXaHUX 3MOYMHHUM LUASXOM, (piHAHCYBaHHIO TepopusMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POi MAacOBOrO 3HULLEHHS;
- MakcumarnbHa cyma OfHiei nnaTibkHOi onepaudii He nepeBuvLlye NiMIT, CaMOCTINHO BCTaHOBMEHWI
BaHkom Ta/abo npaBmMnamu NNaTikHOI cUCTeMU, Yepes SIKy NPOBOAUTBLCA NnaTixkHa onepavwis.
3.10. lMnatixHi iHCTPYKUiT ONs 34iMncHeHHA ©e3roTiBKOBMX MNaThkHMX onepauii oopMolTbes Mo opMi,
BCTaHOBIEeHiIn baHkom (Joaatku Ne 33, 34). [lMnaTtixHi iHCTpyKUii Ans 30iACHEHHS KacoBUX ornepadin
odopMnoTLCA MO OPMi, BCTaHOBMEHIN HOPMATUBHO-NPABOBUMU akTaMy HauioHanbHoro 6aHky YkpaiHu.
3.11. 3roga Ha BMKOHaAHHS MNaTikHOI onepauii HagaeTbcs KnieHTOM LNSXOM MNignMcaHHSA NaTiKHOI IHCTPYKLi
BNacHoOpy4HMM nignucom abo ErlM.
3roga Ha BMKOHaAHHS KaCOBMX MATDKHWX onepauin Hagaetbest KnieHToM Wnaxom nignucaHHsa nnaTikHOT
iHCTPYKLUIi, @ 32 NpnbyTKOBMMM KAacOBUMM onepaLlii LOOATKOBO - BHECEHHSAM rOTiBKM.
3roga Ha npoBedeHHst NNnaTikHOI onepauii, sika iHiuinoBaHa 3 BukopucTaHHaM BIK, HagaeTbcs wnaxom
nepexody Ao Oyab-AKOro posginy nnaTiKHOro NpUCTPOND, (PyHKLIOHAN SIKOro [03BOMSE HanpaBWUTUM MNNATKHY
iHCTpyKUito BaHky 00 BUKOHaHHSA nicna BukopuctaHHA BINK abo BBeaeHHs ii pekBi3unTiB.
3roga Ha BUKOHaHHSA NepLuoi NoB'A3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3.12. BigknukaHHs 3rogn Ha BMKOHAHHSA NNaTikHOI onepauii Ta/abo BigkNMKaHHA NNaTiKHOT IHCTPYKLUiT Moxe ByTu
3pincHeHo KrieHTom:
-y Oyob-sIKMI 4Yac, ane He Mi3Hile HacTaHHA OaTu BarnTyBaHHSA, SIKWO AaTa BanoTyBaHHA Oyna
3a3HayeHa y NnaTiKHIN iHCTPYKU,IT;
- y byob-sikuin 4ac, ane He Mi3Hille cnuMcaHHs kowTiB 3 PaxyHKy, a B pasi iHiuitoBaHHS gebGeToBOro
nepekasy Ha nigcTaBi NNaTKHOI IHCTPYKUIT OTpMMyBa4a, - 404AaTKOBO, 3@ YMOBW NOTOKEHHS 3 OTPUMYBAYEM.
BigknukaHHs1 3rogn Ha BMKOHAHHS NMOB’A3aHOI NNaTiKHOI onepadii B MeXax OOroBipHOro CnmMcaHHs Ha
kopucTe baHky moxe 6yTu 3gincHeHo KnieHTOM 3a noromxkeHHsM 3 baHkom y Oyab-skun 4vac, ane He nisHiwe
cnucaHHsa KowTiB 3 PaxyHKy, Ta 3a yMOBW BiaCyTHOCTiI Byab-akoi 3aboprosaHocTi KnieHta nepeg baHkom 3a umm
[oroesopom, abo iHWKMKN goroBopamu, yknageHnmmn mik CTopoHamuy, B T.4. 3a 3000B’A3aHHSMU, CTPOK SIKUX He
HacTas.
3.13. PosnopsamkeHHs Npo BiAKNMKaHHA 3roam Ha BUKOHAHHSA NNaTiKHOI onepauii Ta/abo BigknmkaHHS nnaTikHOT
iHCTpYKUiT HapgaeTbea KnieHTom 3 BukopuctaHHsam Cepsic «IHTEPHET-BAHKIHI» abo u4epes BigaineHHs baHky B
[OBINbHIN NMCbMOBIN hopmi i3 3a3HadeHHAM KrnieHTomMm Homepy, gaTu, CyMu NNaTiKHOT IHCTPYKUIT Ta pekBiauTiB
oTpuMyBayda (HaMMeHyBaHHS, KOOy, paxyHKy), a y pasi BigKNUKaHHS 3rogM Ha BMKOHAHHS MOB’A3aHOI NNaTiKHOT
onepaLdii - 03HaK Takoi onepadlii.
Y BvnagKy 3asHayeHHs B MnaTiKHIN IHCTPYKLUIT JaTn BanoTyBaHHS, PO3NOPSMLKEHHS MPO BiOKNUKAHHA 3roau Ha
BMKOHAHHSI NNaTtikHOI onepadii Ta/abo BigknNMkaHHA MMaTKHOT IHCTPYKLUIT HagaeTbCca OO KiHUS onepauinHoro yacy
BaHky aHs, Wo nepenye nati BantoTyBaHHS.
3.14. bBaHk BVMKOHYE nnaTixHy iHCTpYyKUito KrieHTa npoTarom Toro onepauinHoro gHs, B skoMy Ao baHky HagaHa
nnartikHa iHCTPYyKUisa. [naTixkHy iHCTpyKUito, Wwo Hadinwna go baxky nicna 3akiH4eHHA onepadinHoro Yacy, baHky
BMKOHYE He Mi3Hile HacTynHOro onepawifiHoro gHA. CTPOKM BUKOHaHHA NNaTKHUX onepauin y nnaTikHUX cuctemax
BCTAHOBIOKTLCA MpaBunamMmu NAaTikKHUX CUCTEM. Y BUMALKY BCTAHOBMEHHSA Cy4OM Ta abo cTaryBayamm obmexeHb
Wwodo 3dincHeHHs KnieHToM nnaTikHMX onepauin 3 PaxyHky, bBaHK BUMKOHYyE nnaTixHy onepauilo He ni3Hiwe
HaCTynHoro onepaduiiHoro oHA baHky.

3.15. CTpok 3apaxyBaHHS KOLUTIB Ha PaxyHOK 3anexuTb Bi TEeXHOMOor4yHMX Ta onepauinHnux MOXNnBocTen
BaHKy i MOXXe CTaHOBUTM Bif AEKiNbKOX CeKyHA A0 3aKiHYeHHs onepauiHoro AHA HaaXOMKEHHS KOLWTIB Ha paxyHOK
BaHky.

3.16. Micna iHiuiloBaHHA nNNAaTKHOT IHCTPYKUil/BUKOHAHHA  nnaTbkHOT onepauii baHk Hapae KnieHty

iHpopmauito, nepenbaveHy ct. 31 3akoHy Ykpainu «[1po nnaTtikHi nocnyrmy», y HaCTynHOMY NopsaaKy:

3.16.1. BigomocTi npo gaTy i Yyac OTpMMaHHS NNaThKHOI IHCTPYKUii Ta AaTy i Yyac NPUIHATTA OO BUKOHAHHS
NNaTikHOI IHCTPYKUIi, AaTy BantoTyBaHHs bBaHK Hagjae WnsxoM BHECEHHs! LMX BigomocTen baHkoM g0 nnaTikHOI
iHCTpyKUiT KnieHTa, Wwo cTBopeHa B naneposiii abo enekTpoHHin dopmi.

3.16.2. IHWi BiAOMOCTI HagatTbcs baHKOM LWNAXOM HadaHHA KnieHTy BUNUCKKU NPO pyx KOWTIB 3a PaxyHKowm y
nopsigky, nepeabadeHomy n. 12.1.9. [lorosopy.

3.16.3. Y pasi BigMoBu baHKy y NpURHATTI nnaTixHOI iHCTPYKUiT KnieHTa 0o BukoHaHHS BaHk nosigoMnse KnieHta
npo ue i3 3a3Ha4YeHHAM MPUYMHKU BiAMOBWU Ta MOCWUNAHHAM Ha HOPMW 3aKoHOAaBCTBa YKpaiHW.  |Hdopmauito,
NoB'sA3aHy 3 HEBMKOHAHHAM NNAaTKHOT IHCTPYKLIT, 0pOpMMEHOT B eNeKTPOHHIN popmi, BaHk Hajae 3 BUKOPUCTaAHHAM
Cepsicy «IHTEPHET-BAHKIHI». IHdopmauito, NoB'a3aHy 3 HEBUMKOHAHHAM MAATKHOT iIHCTPYKLIT, odopMneHoi B
naneposin opmi, BaHk Hagae WNAXOM 34iNCHEHHA Hanucy Ha ii 3BOPOTHOMY Gou.

3.16.4. bBbaHk uinogoboBo Hagae KnieHTy goctyn o nepernsgy iHopmadii CTOCOBHO CTaTyCy BUKOHaHHS
NnaTixHOi onepaluii Ta 3apaxyBaHHs kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».
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4. OBOB’A3KU TA NMPABA CTOPIH

4.1. O60B‘A3ku baHky:

4.1.1. HanexHum YNHOM BUKOHYBaTK ymoBKM [lorosopy.

4.1.2. Bigkputn KnieHty PaxyHok Ta migknio4MTu BCi cepBicu Ta nocnyru, nepeabaderi B obpaHomy llakerTi, 3a
YMOBM HagaHHS KrnieHToM JOKYMEHTIB, BU3Ha4veHux n. 3.2. [lorosopy.

4.1.3. TloBiAOMWUTU KOHTPONIOKYUA OpraH, B sSKoMmy o6nikoByeTbCcs KnieHT €K nnaTHMK nogaTtkiB, npo
BIOKpUTTA/3aKkpuTTA PaxyHKy y nopsaky Ta B CTpOKKU, nepeadayeHi YMHHMM 3aKOHO4aBCTBOM.

4.1.4. Tlpuimaty nnaTikHi IHCTPYKLUiT , odopmneHi Ta nogaHi KnieHtom oo BaHky HaneXHuMm YMHOM, MPOTArom
BCTaHoBreHoro baHkoM onepauinHoro yacy. ¥ pasi 3miHu onepadiniHoro Yacy baHk nosigomnsie npo e KnieHta He
nisHiwe, Hixx 3a 1 (oamH) pobounii AeHb OO0 HabyTTA UMMM 3MiHAMM YMHHOCTI, 30KPEMa, LUMASIXOM PO3MiLLEHHS
iHdbopmauii Ha Cawnti banky abo yepes Cepsic «IHTEPHET-BAHKIHI ».

4.1.5. BukoHyBaTW nnaTtikHi iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM, SKi HagxoasaTb Ha PaxyHOK npoTsarom
onepauifHoro AHiB, 3a yMOBW BiQCYTHOCTIi OOMeXeHb LWoA0 BUKOPUCTAHHA KnieEHTOM MOTOYHWUX HaOXOAXKeEHb,
BCT@HOBIIEHNX YNHHMM 3aKOHOAABCTBOM Ta/abo perynatopHumu aktamu HauioHansHoro 6aHky YkpaiHw.

4.1.6. CBoevyacHO BWKOHYBaTK nnaTikHionepauii y BignoeigHoOCTi Ao Bumor 3akoHy YkpaiHu «[1po nnaTikHi
MOCIYrn», iHLWMX 3aKOHIB Ta HOPMATMBHUX aKTIB, y TOMY YMcni HauioHanbHoro 6aHky Ykpainu, Wo pernamMmeHTyoTb
NnopsagoK BUKOHAHHA MNAaTiKHUX onepauin 3a NOTOYHUMM paxyHKaMn KOPUCTYBauiB nraTikKHUX nocnyr. MnaTtikHi
onepaduii 3a PaxyHkom BaHk noymMHae BMKOHyBaTK Micns OTPUMaHHSA MOBIAOMITEHHSI NPO B3ATTA PaxyHKy Ha obnik
KOHTPOMIOIYMM OPraHoM, B SKOMY 0BnikoByeTbCS KnieHT sk nnaTHWK nogaTkiB.

4.1.7. 3abesneyyBaTu CBOEYacHe 3apaxyBaHHS KowTiB Ha PaxyHok KnieHTa B CTPOKM, BCTaAHOBIEHI YMHHUM
3aKOHOOABCTBOM.

4.1.8. 3pgincHioBaTM NpuMMMaHHA Ta Buaady TrOTiBKM Ans 3apaxyBaHHs/Bugadi Ha PaxyHok/3 PaxyHky vy
BiONOBIOHOCTI 4O YMHHOIO 3aKoHOAABCTBa YKpaiHM Ta BUMMOr HOPMaTMBHUX OOKYMeHTiB HauioHanbHoro 6aHky
YKpaiHu 3 ypaxyBaHHAM CTPOKY 3[aBaHHsI roTiBKM, BU3HA4YeHOro 3asBO0 Npo NpueaHaHHs/3asaBoo Npo 3MiHy YMOB
obcnyroByBaHHsl, Ta 3 ypaxyBaHHsM yMOB Ta obmexeHb BCTaHOBINeHux Tapudamn banky/Tapudamn MakeTis/
IHouBIgAyansHUMK Tapuamum.

4.1.9. dopmyBaTM Ta HagaBaTuM OE3KOLUTOBHO BUMMWCKM MPO PyX KOWTIB 3a PaxyHkom 3a gaTy nNpoBeAeHHs
onepauin 3a PaxyHkom (He nisHille HacTynmHoro ©aHKIBCbKOro OHsI Nicnsi NpoBeAeHHs onepadin 3a PaxyHkom) 3
iHpopmaueito Npo  iHiuitoBaHHA NNAaTKHOI IHCTPYKUII/BMKOHaAHHA nnaTikHOI onepauii, nepeabadeHoo n.3.16.2
HoroBopy, B T.4. NP0 CNMCaHHA (3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa B enekTpoHHin dopmi
wnsaxom HanpasneHHs KnienTy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHIM». 3a Bumoroto KnieHTa HagasaTu
aybnikat BMNMCKM NPO pyx KowTiB 3a PaxyHkom B naneposii popmi 3a nepiod, BusHadeHun Knientom. Onnata
aybnikaty Bunuckn 3piicHioeTbea KnieHTom 3rigHo 3 ymoBamu uboro [orosopy BignosigHo [o Tapudis
Banky/Tapudis NMakeTis/ IHAMBIAyanbHUX Tapudis.

4.1.10. WowmicayHo (He nisHiwe 10 ymMcna Micausa, HacTynHOro 3a 3BiTHUM) cpopmyBaTuM Ta HagasaTu KnieHTy
6Ge3KOLLITOBHO BUMMUCKY NPO NNaTikHi onepadii 3a PaxyHkom, fo sikoro BunyuieHo BIK, y Burnagi 3sity no TpaH3akuisix
3 BUkopucTaHHAM/ 6e3 BukopuctaHHs BINK B eneKkTpoHHi hopmi LUNAXOM HanpaeneHHs ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». [Jo oTpuMaHHS 3BiTy N0 TpaH3akLisx iHpopMmyBaHHs BaHKoM Npo KOXHY 30iMCHEHY
onepadito 3 BukopucTaHHam BIK 3giicHoeTbea Wwnaxom HagaHHs LinogoboBory ocTyny 40 Nepernagy pyxy KowTiB
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo kopuctyBaHHs Cepsicom «CMC Banking».
4.1.11. Y pasi 34ilNcCHeHHA NOMWMNKOBOI NNaTikHOI onepadii nepekasdy Ha PaxyHok KnieHta nosigomnatu KnieHTa
npo Le Ta Npo HeobXiaHICTb NOBEPHEHHSA CYMM MOMUIKOBOrO NnaTixkHOI onepadii baHky npotarom 3 (Tpbox) poboumx
[OHIB 3 4aTN OTPUMAaHHS Takoro NoBidOMIIEHHS.

4.1.12. Axkwo iHwe He nepegbavyeHO ymoBaMW MiOKMOYEHO! A0 MOTOYHOro paxyHky [ocnyrum  «[pnbyTkoBun
paxyHok» / «HesHwKyBanbHUA 3anuLIOoK», HapaxoByBaTW NPOLEHTW Ha CyMy 3anuwKy 3a PaxyHKOM y BanoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu lMNakeTis/ IHOuBIAyanbHUMKM Tapudamu, Ta
LoMicsAUs 3apaxoByBaTu ix y BantoTi PaxyHky Ha PaxyHok oo 10 (gecsatoro) umcna micaud. Po3paxyHkoBa 6a3a ons
pO3paxyHKy MPOLEHTIB cknagae akTuyHy KinbkicTb AHIB y poui (365 abo 366). [MpoueHTW, HapaxoBaHi Ha cymy
3anuLuKy 3a PaxyHKoM, L0 Mae CreLianbHUA PexXuM BUKOPUCTaHHS, NepepaxoByoTbcst baHkom Ha Oyab-siKniA iHLWIWMIA
PaxyHok KrniieHTa B HauioHanbHin BantoTi, Bigkputuii B BaHky.

4.1.13. TapaHTyBaTU TAaEMHMLIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopmaliii, aka Hanexutb 4o 6aHKIBCbKOI
TaeMHuui. IHopmauis, sika cknagae 6aHKiBCbKy TaeMHML, 6e3 3roan KnieHTa moxe OyTn HagaHa TpeTim ocobam
TiNbKW y BUNagKax i B nopagky, nepegbayeHmx YHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta uum JoroBopom.

4.1.14. HapgasaTtu iHbopmaLito Ta KoHcynbTauii KnieHTy 3 nuTaHb HagaHHS BaHKiBCbKUX MOCAYT.

4.1.15. HapaBaTu Big BnacHoro iMeHi Ta 3a BMHaropoAy KOMICiHI nocnyrn 3 Toprieni iHO3eMHOK BarnTow B
nopsiaKy Ta 3rigHo 3 HOpMamMu, WO YCTaHOBMEHI YAHHUM 3aKOHOAABCTBOM YkKpaiHv Ta [JoroBopom.

4.1.16. 3gincHoBaTV YHKLIT areHTa BantTHOro Harnsay Ta cyb’ekta nepBUHHOMO (hiHAHCOBOrO MOHITOPUHTY.
4.1.17. IHdopmyBaTh KnieHTa Npo BHeCEHHs 3MiH 00 [OroBopy LUNSXOM PO3MiLLeHHSA iHopmalii y nopsaaky,
nepenbayeHomy LM [loroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a pgonomoroto Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HaYeHUX BiANOBIAHMM poO34inoM Lboro [lorosopy
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4.1.19. MpwumaTtn 3a gonomoroto 3acobiB Cepaicy «IHTEPHET-BEAHKIHIM eneKkTpoHHI AOKYMEHTM Ta BUKOHYBATU
X 3a ymoBM goTpumaHHa KnieHTom npaBun ohopMIeHHS i nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y BynagKy OTpMMaHHs BignoBigHoi 3asBu KnieHTa abo y pasi npunuHeHHs gii [loroBopy 6rnokyBaTn y Cepsici
«IHTEPHET-BAHKIHI » BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.21. lMpokoHcynbTyBaTU KnieHTa 3 nuTaHHA nepLuoi reHepadil KnodiB Ans ynoBHOBaXeHUx ocid KnieHTa, ski
O6yayTb npautosatu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneuntun Knienta gokymenTadieto npo Cepsic « HTEPHET-BAHKIHI », sika Bkntoyae B cebe iHCTPYKLito
3 BukopuctaHHs Cepsicy « HTEPHET-BAHKIHIM», wnsaxom ii po3milieHHa Ha cTopiHui Bxoay Cepsicy «IHTEPHET-
BAHKIH».

4.1.23. lMNpoTtarom m’ATn GaHKIBCbKMX 3 OHSA oTpumaHHs Big KnieHTa AHKeTu-3asBM (ONMTyBanbHWK) Ha Buaavy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNN YKPAIHCBKA MIDKHAPOOHUA BAHK», wo €
Hopatkom Ne 8 go [Jorosopy, Bunyctutu BIK ana depxaTenis.

4.1.24. 3abe3neyunTy 34iICHEHHS PO3paxyHKIB 3a onepauisiMm 3 BUKopuctaHHam BIK.

4.1.25. OsHanomuTn KnieHta 3 Npaeunammn kopuctyBaHHs BI1K.

4.1.26. IHopmyBaTn KnieHTa npo TpaH3akuii [epxaTenis, 34iMcHeHi 3 BukopucTaHHaM BI1K, wnsxom HagaHHs
LLIOMICSIMHMX BMMUCOK MPO NnaTikHi onepadii 3a PaxyHKOM y BUImsgi 3BiTiB MO TpaH3aKLisiX 3 BUKOPUCTaAHHAM/ 6e3
BukopuctanHa BIK. Akwo npotsrom 15 gHiB 3 MomMeHTy ¢opmyBaHHA BbaHkoM 3BiTy no TpaH3akuisx 3
BYKOpUCTaHHAM/ 6e3 BukopuctaHHa BIK KnieHT He BucTaBMB 3a Heto npeTeHsii baHvky B nmncbMoBiN copmi,
TpaH3akuii [JepxaTenis BBaxatoTbCa NigTBEpAXKEeHUMU. i LLbOro NyHKTY NOLUMPIOETHCA HA BUNAAKN HEOTPUMaHHS
KnieHTom BUNMCKM Npo nnaTtikHi onepauii 3a PaxyHKOM y BUrMsA4i 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BuKkopucTaHHsa BI1K 3 BuHK KnienTa.

4.1.27. Y BUNagKy BUHUKHEHHS MUTaHb 3 obcnyroByBaHHA  PaxyHKy Ta LWOAO onepaui, 34iCHeHuX i3
BuKkopucTtaHHsaM BI1K, 3abe3neunt HagaHHS KOHCYmnbTauin 3a TenegoHoMm Cnyx0u KnieHTcbKoi niaTpumMkn baHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MiKHapoaHMX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOGINbHMX TenedoHIB 3a TapudamMmm MOOINbHMX onepaTopis,

- 0800501 275, abo 0800503703 - 3 9:00 go 18:00, Ge3kOWTOBHO y Mexax YKpaiHW 3i cTauioHapHUX Ta
MOGiNbHMX TeneqoHiB,

4.1.28. Hapgatu KnieHTy kog goctyny ans kopuctyBaHHs cepBicom « CMC Banking.

4.1.29. 3abesneuntn HagaHHA cepsicy « CMC Banking» y BignosigHocTi 4o ymoB [Jorosopy.

4.1.30. MNigknountn Knienta go Cepsicy «lorogxeHHs KypciB» 3a ymMOBWM HagaHHA KnieHTom 3asBu npo npwm
puegHaHHA /3asBu Npo 3MiHy yMOB 06CnyroByBaHHs Ta ii NOrogxeHHs baHkoM B Lii YaCTUHi;

4.1.31. 3abesneuntn HagaHHA Cepsicy «[orogxeHHs KypciB» y BiANOBIgHOCTI 40 yMOB Uboro [Jorosopy;

4.1.32. lMNosigomuTtun KnieHta npo npunuHeHHs HagaHHSa Cepsicy «[lorompkeHHs KypciB» WoAo OAHiel Bantoty abo
BCiX BasntOT OAHOYACHO LWNAXOM HagcunaHHa KnieHTy noBigoMeHHs BignoBigHOro 3MicTy;

4.1.33. Y BMnagKy 3miHM NpoTArom onepawiiHoro agHA PuHKoOBOro Kypcy Ta/abo 1hioro cTpoky Aii - Hagcunatu KnienTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHIA Taki 3MiHi.

4.1.34. TosigomnTn KnieHTa npo BNpoBafKeHHS HOBUX 3acobiB, 3a [JOMOMOrow SKMX MOxe BigbyBaTUCh
NMOrofKeHHs KypciB, Ta 3abe3neuntu KnieHTa OKNagHUMM iHCTPYKLISIMUY LLOA0 3aCTOCYBaHHS Takmnx 3acobiB LLMISAXOM
ix nybnikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI», abo iHwuM cnocobowm;

4.1.35. IHdpopmyBaTm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromkeHHs KypciB»  LUMSAXOM PO3MilLleHHS
iHpopmauii:

- Ha Canti baHky, Ta/abo

-y BigAineHHsx baHky

4.1.36. He pigwe Hix oauH pas Ha pik, ane He nisHiwe 25 rpyaHs, Hagaeath KnieHTy (disnyHin ocobi) [osigky npo
CUCTEMY rapaHTyBaHHA BknagiB ¢isuyHux ocid (3rigHo i3 JogaTkom 12 go uboro [oroBopy) y naneposin abo
€NeKTPOHHIN chopmi, Hapo4yHo, 3a gonomorot 3acobis Cepicy «IHTEPHET-BAHKIHIM» abo wnsaxom po3milleHHs
iHcbopmauiiHoro noBigoMMEeHHA Ha odiuiiHoMy canTi BaHky i3 nocvnaHHAM Ha akTyanbHy ¢opMy OOBIOKM Ha
MOMEHT PO3MILLEHHS TaKoro NOBiAOMIEHHS.

4.1.37 BigmoBuUTKCS Big NiATPMMAHHS OiNOBUX BiZHOCUH (Y TOMY YACHI LLNISAXOM pO3ipBaHHSA AiNoBuxX BiAHOCKH) abo
NnpoBeAeHHs (hiHaHCOBOI onepalii y Bunagkax, nepeabadyeHmx 3akoHoM YkpaiHu «[po 3anobiraHHsa Ta npoTtuaito
neranisauii (BigMMBaHHIO) JOXOAIB, OAEPXKaHMX 3MOYMHHUM LUNIAXOM, hiHAHCYBaHHIO TEPOPM3MY Ta (PiIHAHCYBaHHIO
PO3MOBCIOKEHHS 36pOi MacOBOro 3HULLIEHHS».
4.1.38 3amopo3uTtu 6e3 nonepeaHbOro NOBiAOMITEHHS KIlieHTa (0cobu) akTMBM, MOB’sI3aHi 3 TEPOPM3MOM Ta MOro
iHaHCYBaHHSAM, PO3MOBCIOAKEHHAM 30pOi MAacoBOro 3HULLIEHHS Ta MOro hiHaHCYBaHHSAM.
4.1.39 Posrngpgatn 3aseu (nosigomneHHst) KrnieHTa wopno BukopucTaHHa BIK, nomMunkoBux, HeHanexHuX,
HeaKLenToBaHMX NNaTiKHUX onepauiy, iHilinoBaHuX 3 BUKopucTaHHAM Takoro BIK, Hagasatu KrnieHTy MOXnuBicTb
ofepxyBaTu iHopmaLito npo xia posrnagy 3asiBu (NOBIAOMIIEHHS) i MOBIAOMNATM B NUCLMOBIN dopMi Npo
pe3ynbTaTth po3rnsay 3assu (NoBigoMneHHs) y cTpok Ao 10 kaneHaapHux gHie. CTpok posrnsagy 3ass (MoBigoMMNeHb)
Moxe OyTu nogoexeHun BaHKOM 3 ypaxyBaHHSAIM 3aranbHOro CTPOKY po3rnsgy -  OAHOro Micsausa Big OHSA X
HaOXOXKEHHS.

4.1.40. 3abe3neyyBaT aBTOpU3aLilo Ta Mepeka3 KOLWTIB Ha paxyHOK TOproBus, a TakoX HagaBaTu TOProButo
HeobXigHi KoHcynbTaLil.

4.1.41. 3pgincHioBaTM onnaTty onepauiv, fKi NPoWWnM B TOProBO-CEPBICHMX TOYkax TOProBusd Ta MpoBedeHi 3
aotpumanHam MNopsaky pob6otn 3 BIK (Jogatok Ne 28 o uboro [JoroBopy) Ha paxyHOK TOprosus, BU3HaA4Y€HWU B
3asnBi Ha NigKNYeHHs 40 CepBiCy TOProBOr0 eKBaMpUWHry, KpiM BUNAaAKiB, 3a3HavyeHnx y n.n. 4.4.41., 4.4.42, 4.4.43.
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4.1.42. CBoevyacHO 3abesnevyBaTu ToproBus HEOOXiAHMMW BUTpPaATHUMKU MaTepianamu, skwo obnagHaHHsa (POS-
TepMiHan) HanexuTb baHky Ta 6yno HagaHo B KOPUCTYBAHHA TOProBLD, IHCTPYMEHTaMM.

4.1.43. lNMpoeoanTn HaB4yaHHsA Toprosusa npasunam npunomy BINK go cnnaTtu, npoBegeHHs aBTopuaalil, npoueaypu
0OMiHY Ta NOBEpPHEHHST TOBapy, O3HANOMMUTKM 3 MigcTaBamu ans sigMosu B npuiioMi BIK, i3 o3Hakamu dpanbumnsmx
BIK, npouenypoto BunydeHHs Takux BI1K, a Takox BI1K, ski BUKOpUCTOBYOTLCA TpeTiMu ocobamu, 4o nodaTtky
poboTn nepcoHany ToproBus 3 obnagHaHHAM, 3adikcyBaBLUM AaHuK bakT o3HamomneHHsaMm. (JogaTtok Ne 23 no
usoro [lorosopy).

4.1.44. IHdopmyBaTu ToproBus Npo dakTu cnucaHHa 3 baHky MibKHaApOAHWMMW, HauiOHANbHUMW MAATPKHUMMU
cucTemMamu BignoBiAHO A0 NpaBun MiKHAPOAHOI, HaUioOHaNbHOI NNaTiKHOI cMcTeMn WTpadis/KoMicin Ta HagasaTu
KOnii JOKYMEHTIB, Ha niacTtasi akux 6ynu 34incHeHi cnncaHHs.

4.2. OboB‘as3ku KnieHra:

4.2.1. BukoHyBaTM BMMOrM YMHHOIO 3aKOHOAABCTBA, Y T.4. HOPMAaTMBHO-MPaBOBUX Ta PEryrnsaTopHUX akTiB
HauioHanbHoro 6aHKy YkpaiHu 3 nuTaHb 34iiCHEHHST pO3paxyHKOBO-KacoBMX onepauiii. [Mpn BUKOPUCTaHHI PaxyHky
B iHO3eMHUMX BanTax AOTPUMYBaTUCb BMMOIN YMHHOINO 3aKOHOAABCTBa YKpaiHW, Yy TOMY 4MUCri BanioTHOro
3aKoHOJaBCTBa.

4.2.2. [oTpumyBaTUCA BWUMOT LIOAO HaAaHHA NNATPKHUX NOCAYr, B T.4. MOPAAKY 3acTOCYBaHHA NNaTiKHUX
iHCTPYMEHTIB, CTaHAAPTIB AOKYMEHTIB i 4OKYMeHToobiry, BuMor [loroBopy, NOpsiAKy 34iMCHEHHSI KAacoBWUX onepadin,
BCT@HOBMEHNX YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOpMaTMBHO-NpaBOBMMK AOKyMeHTamu HauioHanbHoro 6aHky
YKpaiHu, a TakoX BHYTPILLUHIX HOPMATUBHUX JOKYMEHTIB BaHky.

4.2.3. [oTpyMmyBaTUCb BWMOI HOPMaTMBHMX akTiB, SKMMW BCTAHOBMEHO CheuianbHUA PEeXMM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepeabadeHi obmexxeHHs npaBa KnieHTa po3nopsaxaTucs KowTammn Ha Takmx PaxyHkax.

4.2.4. (CBoevacHO 3iicHoBaTK onnaTy 3a BUKOHaHiI baHkoM onepaldii Ta HagaHi nocnyri Ha yMoBax Ta y po3Mipax,
nepeabaveHnx JoroBopom Ta/abo Tapudgamum baHky Ta/abo Tapudamm lNakeTiB Ta/abo Ta/abo IHamBigyanbHUMK
Tapudamu/IHgueigyansHUMM ymoBamu. BiglwkogoByBaTtu baHky TenekoMyHiKaUiHi, NOWTOBI Ta iHWIi BUTpaTu baHky,
iHLWNX BaHkiB, KOMicCii 6aHKiB-kOpeCnoHAEHTIB, NNaTiXXHUX opraHisauivi MINC, a Takox iHWi HenepeabayyBaHi BUTpaTHy,
SIKi BAHMKNM Nig Yac BUKOHaHHA BaHKoMm posnopsaxeHb KnieHTa Wwoao nepekasy KOLTiB.

4.2.5. 3abesneyvyBaTu HasBHICTb Ha PaxyHkax y BignoBigHOCTI 3 nigpo3ainom «lopsaok OOroBipHOrO CNnCaHHS»
posginy «POPMN TA NMOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXigHOI CymMu TpOLLUOBMX KOLUTIB ANS
BMKOHaHHS AOroBipHOIO cnncaHHA BaHkoM CcymMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-kacoBe 06CnyroByBaHHS
nakety 3rigHo 3 Tapudamu [NakeTis/ IHAMBIAyanbHMMK Tapudamn B TEepMiH, 3asHaveHun B n.5.2.2 nigposginy
«OnnaTta kowmicin 3a MakeTHi ymoBu o6cnyroByBaHHSA» Lboro [Jorosopy.

4.2.6. He nisHiwe pob0o4oro gHA, HACTYMHOrO 3a AHEM OTPUMAaHHSA BUNUCKM 3a PaxyHkoM abo nnaTiXkHMX iIHCTPYKLiN,
O NIATBEPMKYIOTb CNMcaHHsS (3apaxyBaHHA) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, nosigomnatu BaHk npo
HeHanexHi abo HeaKLenToBaHi NnaTikHi onepaLii, a TakoX NPo BCi MOMiYeHi HETOYHOCTI b0 MOMUIKM Y BUNMUCKax 3a
PaxyHkoM Ta iHWKUX OOKyMeHTax abo Mpo HeBM3HAHHSA (He MiATBEPMXEHHS) NiCYMKOBOro canbAo 3a PaxyHkom.
Bumoru Lboro NyHKTy pO3MNOBCHOXKYHTECA HA PaxyHok, oo skoro BunyweHo BIK, 3 ypaxyBaHHsIM ocobnuneocTen,
BcTaHoBreHux posginom «POPMU TA NMOPAOOK PO3PAXYHKIB» uboro Jorosopy.

4.2.7. Y pasi noMuUnkoBoro 3apaxyBaHHsi 3 BUHU BaHky kowTiB Ha PaxyHok KnieHTa Sk HeHanexHoro otpumysava
KnieHT 30608B’A3aHnii NpoTaromM 3 (Tpbox) pobo4nx AHIB 3 4aTh OTpUMaHHS Big baHky NOBiAOMIIEHHS MPO NOMUIKOBY
nnaTixxHy onepadito nepepaxyBaTtm KOLITU Y CyMi, Y kil Ha PaxyHOK 6ynv NOMUIIKOBO 3apaxoBaHi KOLWTW, Ha KOPUCTb
BaHky 3a peksisutamun baHky, BkKazaHMMU B NOBIAOMIIEHHI NPO MOMUIKOBY MraTiXHy onepaw,ito.

4.2.8. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLITiB B pe3ynbTaTi HECaHKLOHOBaHOT (HEHanexHoIl) nnaTtikHOI onepauii
(iHiLinoBaHoi ocoboto, WO He € NnaTHMKOM, Ta Be3 3akoHHUX nigctas) npoTtarom 1 (ogHoro) pobo4yoro oHA 3 gaTtu
OTpMMaHHA Big baHKy noBiJOMNEHHS NpO HeCaHKUiOHOBaHy (HeHanexHy) nnaTtikHy onepauito(odopmneHmn
BMHATKOBO Ha NigcTaBi NoOBigoOMIIEHHsA BaHKy, Lo 06CcnyroBye nnaTHMKa) nepekasaTi KOLWTW Y CyMi HECaHKLiOHOBaHOT
nnaTixXHOi onepadii Ha KOpMCTb NnaTHWKa, 3 PaxyHKy sikoro 6ynuv cnucaHi KowTu.

4.2.9. HapaBaTu nucbMOBe NiATBEPIKEHHSA 3anuLLKiB HA PaxyHKy cTaHOM Ha 1 CiuHA HOBOro KarneHO4apHOro poky
npotsarom 10 (gecatn) poboumnx OHIB 3 4aTV OTPMMaHHS NiACYMKOBOT BUMMCKK 3a PaxyHKoM 3a pik. [pn HeoTpMMaHHi
BaHkoMm nigTBepAXeHHst 4o 1 (NepLUoro) NITOro LbOro X CamMoro POKy 3aruLLIOK KOLUTIB BBaXaETbCA MNiATBEPLKEHUM.
MosigomnaTM BaHk npo 3MiHy gaHux, siki OynyM BCTAHOBMEHI Mig Yac HanexHoi nepesipku KnieHTa, B T.4. npo
BHECEHHS 3MiH 0 BigomocTeyn npo KnieHTa, siki MICTATbCS B €AMHOMY OepXaBHOMY PEECTPi HOpUMOUYHUX OCiO,
di3nyHUX ocib - mignpuemMuiB Ta rpoMagCcbkmx hOpMyBaHb, B MICAYHUIA CTPOK 3 AHSA AEPXaBHOI peecTpauii LmMx 3MiH
LWSIXOM HagaHHa oo baHnky nucta B maneposin dhopmi, abo B enekTpoHHin opmi 3 BUKOpUCTaHHAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignoBigHoi iHdopmadii B nybniyHmux mkepenax KnieHT Hagae no baHky oopmneHi HanexHum
YMHOM BigNOBIAHI JOKYMEHTH, WO NiATBEPOKYIOTb TaKi 3MiHN.

4.2.10. Y pasi 3akputTa PaxyHky HagaTu o baHky nnaTikHy iHCTPYKLiO Ha nepepaxyBaHHs 3anuLiKy KowTiB abo
3a3HaunTK B 3asBi Npo 3MiHY yMOB 0OCMNYroByBaHHsl PEKBI3UTU paxyHKY, Ha SIKUI NEPePaxoBYETLCS 3arnMLLOK KOLUTIB
Ha PaxyHky, WO 3aKpuBaEeTbCS.

4.2.11. HapaBatu 3a 3anutom BaHKy NpoTArom TepMmiHy, BkasaHoro baHkom y 3anuTi, JOKYMEHTW Ta BigOMOCTI,
HeobXxigHi BaHky ans:

- 30iCHEHHSA BanTHOro Harnagy;
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- BUKOHAHHS1 BUMOT YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO) JOXOAIB,
OAEepPXXaHUX 3MTOYNHHMM LUNSAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (iHaHCYBaHHK PO3MOBCIOMKEHHS 306p0Oi MacoBoro
3HULLEHHS (Y T.4. HEOOXIOHUX NS 34IMCHEHHSA HANEXHOT NepeBiIPKM Ta BCTAHOBIIEHHS CYTi Ta METU AiNOBUX BigHOCWH,
BiJOMOCTEN Npo KiHUeBUX 6eHediliapHNX BracHWKIB, a TakoX 3AiNCHEHHA BaHKOM MOHITOPUHIY AiNoBMX BigHOCUH
Ta dpiHaHcoBMX onepauin Knienta);

- BCTAHOBMEHHS CTaTyCy NOAaTKoBOro pesmaeHTcTsa KnieHTa (kiHueBux 6eHeditiapHux BnacHukiB KnieHTta), a Takox
iHWY iHdopMauilo i AOKyMeHTH, HeobxigHi BbaHky Ans HaneXHOro BUKOHaHHS (YHKUI iHaHCOBOro areHTa,
nepenbayveHunx MNMopaTtkoBnm Ko4eKkCcoM YKpaiHW, 30KpeMa And 3BiTHOCTI 3a MiA3BITHUMU paxyHKamMn Ha BUKOHAHHS
Bumor Yroam FATCA;

- BUKOHaHHS ymMoB [1oroBopy, a Takox iHwy iHdopmauito, nepeadadeHy 3akoHO4aBCTBOM.

4.2.12. [JoTpumMyBaTUCb BMMOI HOPMAaTMBHWX aKTiB Ta perynsaTtopHuMx akTiB HauioHanbHO 6aHKy YkpaiHu, akumu
nepenbaveHi obmexeHHs npaea KnieHTa posnopsmpkaTncs KowTamm Ha PaxyHkax.

4.2.13. He BukopucTtoByBaTM PaxyHOK Onsi 3A4iiCHEHHS/MpoBedeHHs hiHAHCOBMX omnepauii, MoB’si3aHuX 3
neranisauieto  (BigMMBaHHSAM) [OOXOAIB, OOEPXaHUX 3MOYMHHUM  LUMASIXOM, (OiHAaHCYBaHHIO TepopuaMy Ta
diHaHCYBaHHIO PO3MOBCHOAXEHHSI 30POi MAaCOBOrO 3HULLEHHS.

4.2.14. 3a oavH GaHKIBCbKMI OeHb A0 OTPUMaHHS roTiBku 3 PaxyHKy HagaBaTu go ©aHKy 3asBKy Ha OTPUMaHHS
roTiBkn. Cyma Ta 4ac HagaHHs 3asiBKM Noromkyetbcs CTOpOHaMM OKPEMO LUNSXOM OOMiHY nuctamm.

4.2.15. lapaHTyBaTtn gotpumanHs MNpasun BukopuctaHHa BIK depxatenamu BrK

4.2.16. 3abe3neuntn OTpMMaHHS YMNOBHOBaxeHOW ocoboto KnieHta abo BignosigHum [epxatenem B baHky
emiToBaHol Ha noro im’a BINK pasom 3 lNIH Ta HapaHHs JepxaTtenem AoKyMeHTIB/BigoMocTen, HeobxigHuX baHky
Ons npoBefeHHs ineHTudikauii epxarens.

4.2.17. OszHaviomuTu [depxaTenis:

- 3 ymoBamu [loroBopy B YacTuHi obMeXxeHb 3AiNCHEHHsT onepauii 3 BukopuctaHHsam BIK 3a PaxyHkowm,

- 3 NMpaBunamu BukopuctanHsa BIK, wo € JogaTtkom 9 go [orosopy

4.2.18. 3abesneuntn gotpumanHsa Hepxatensmn lMpaeun kopuctyBaHHsA BITK Ta ocobucte BukopuctaHHsa BI1K
Ta/abo ii pekeisuTie epxaTtensamu, Ta ymoB [JoroBopy Wwoao BukopuctaHHs BIIK.

4.2.19. 3abesneunTtn ocobucte nignucanHsa Oepxatenamm BINK nig yac ii oTpumaHHs Ha 3BopoTHLOMY Boui BINK Ha
naHeni onsa nignucy.

4.2.20. MNonepeauTtn depxatens npo 36epexeHHs B TaemHuui [IH. Mpo Bunaagku anckpegutadii BIK, ii BTpatwy,
MOLLKOPKEHHS, a TakoX Bunaaku, konu MIH abo iHwa iHauBigyanbHa obnikoBa iHopMaulis cTtana BigoMa iHLWin
0cobi, 3abe3neuntn HeranHe nosigomneHHs [depxaTtenem baHky 3 METO NPUMNUMHEHHSA 34IMCHEHHS onepauin 3
BuKkopucTaHHam BIK ta BHeceHHs BINK y cton-nuct 3a tenedoHammn Cnyxbu KnieHTCbKoi NiaTpumkn baHky:

- +38 044 290 7 290 — B Mexax YkpaiHu Ta AN MiKHapOOHUX A3BiHKIB,

- 490 — ans A3BiHKIB 3 MOBINbHUX TenedoHiB 3a Tapndamm MobinbLHMX onepaTopis,

-0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3kOLLTOBHO Yy Mexax YKpaiHu 3i cTauioHapHNX Ta MOBINbHMX
TenedoHis, 3 MiATBEPAXEHHAM MEepPCOHanbHWX AaHuWX Ta croBa-naponto. [epxatenb MOBWHEH MNpy nepLin
MOXIMBOCTI MiATBEPAUTM CBOKO 3asBY B NUCbMOBIN popmi MoOMeHTOM oepkaHHsa nosigoMneHHsa OepxaTtens npo
BTpaty BIK € gaTta nepuworo 3BepHeHHs KnieHTa o Cnyx6u knieHTcbkoi nigTpumkn BaHky. MoMeHTOM ogepkaHHs
noeigomneHHa [epxatens npo Hes3akoHHe BukopucTaHHA BIK BM3HaeTbcA gata Ta yac oTpumaHHA BaHkom
NMCbMOBOrO MOBIAOMIEHHS, nignucaHoro [depxaTtenem. [lpo 3HangeHHs BIK, paHiwe 3asaBneHoi sk BTpadeHol,
HeranHo nosigomnTn BaHk 3a BMLWEBKazaHUMK TenedoHaMm abo Hanbnmk4min nigpo3gin baxky. PaHiwe 3asBneHy
BINK sk BTpaveHy KnieHT 3000B’A3aHUA 3HULLITW, SKWO TepMiH ii Aii He 3akiH4mBcs. 3abe3neunty nepe.ipky
HepxaTensMy npaBunbHOCTI 3a3Ha4YeHHsA CyMW, BantOTU Ta AaTtu onepauii B KBUTaHUIT Npo 34iNCHEHHS TpaH3akuil
(cnin) nepeg ii nignucaHHam npu BukopucTanHi BIK ans cnnatu tosapiB Ta nocnyr. [lignucani Oepxatenem
KBUTaHLii NpO 34iNCHeHHA TpaH3akuii (cnin) Bu3HaTbCA KNiEHTOM Takumu, B AKMX NPaBUbHO BKa3aHi CyMu Ta sKi
€ nigcrasolo Ang cnucaHHs baHkom kowTie 3 PaxyHky.

4.2.21. 3abesneunTtn oTpumaHHsa JepxaTtenamu konii opopmneHoi kBuTaHuil Ta 36epiraHHa [epxatensamm yekis Ta
cninie, Wo niaTBepaXytoTb (OakT 3aiACHEeHHs onepadin 3 BukopucTaHHaMm BIK, go mMomeHTy BigobpakeHHs
BiONOBIOHWX onepaLii y LLOMICAYHIN BUMUCLI NPO pyX KOLWITIB 3@ PaxyHKom.

4.2.22. Bignosigatn 3a BCi onepauii, 34iicHeHi 3 BukopuctaHHsam BIK, B T.4. 3a onepauii, 3giNncHeHi TpeTiMn
ocobamu 4o MOMEHTY oTpMMaHHsi baHkom noBigomneHHst npo BTpaTy BIK.

4.2.23. Y BynagKy, SKLO ToBap NOBEpPHEHO abo nocrnyry He OTPUMaHO B NMOBHOMY 06CA3i, CAMOCTIiHO 3BEPHYTUCSH
00 TOProBoi TOYKK, B ki Oyno npuabaHo ToBap, HagaHo NOCnyru, A4S OTPUMAHHSA PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, NOCNyru.

4.2.24. BuxkopncToByBaTU rOTIBKOBY iHO3eMHY BanioTy, BuaaHy baHkom 3 PaxyHKy, BUKITIOYHO Ha Lini, Ha siKi BOHa
oTpyMaHa (3acTocoByeTbCcs And KmieHTiB - opuMaMYHUX OCiB-pe3ndeHTiB, NpeacTaBHULUTB HOPUONYHUX OCiD-
Hepe3ngeHTiB).

4.2.25. 3abesneunTtun 3giicHeHHs [epxartenamu onepauin 3 BukopucTaHHam BIK y BanoTtax, B gkux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIK, Tinbky nicns nMcbMOBOro NoBigoMneHHst baHky.

4.2.26. 3abe3neunTtn 3miHy Oepxatenamu MNMIH He MeHLW HiXX OAMH pa3 Ha pik 3 METOK BUKITHOYEHHS] MOXITMBOCTI
BMKOPUCTaHHA ckoMnpomeToBaHux BIMK anst oTpymaHHs roTiBkoBMX KOLITIB Yy 6GaHkomaTax.

4.2.27. MNpoeoaunTu onepadii 3a PaxyHkom, 0o sikoro sunyLieHo BIK, y mexax MNMnatikHoro nimity.

4.2.28. BigwkogoByBaTu cymu 36UTKIB, noHeceHUx baHkom y pesynbTaTi BukopuctaHHs BI1K i3 nopyweHHsm ymos
[Horosopy, npotarom 15 (M’ATHaAUSATM) KaneHAapHUX AHIB 3 MOMEHTY BUSIBNIEHHS TakMX NOPYLLUEHb.

4.2.29. INpw 3BinNbHEHHI/NpuNnHeHHi NoBHoBaxeHb [epxatens sunyduntun B Oepxatens BlK, Ta iHiuitoBatn BigmiHy
aii BINK go sakiHueHHs Tepminy gii BINK, nogaswm go baxky BignosigHy 3asBy Ha 3akputTta BIK. Mpu ubomy KnieHTt
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Hece BignoBiganbHiCTb neped baHkoM 3a BciMa onepauiamu, 3giicHeHMMKU Takum [epxatenem HesanexHo Big
nosepHeHHa BIK ocTtaHHIM.

4.2.30. Y BuMnagKy HesroauM 3 BUNUCKOK 3a PaxyHkom npotarom 15 OHIB 3 MOMEHTY i OTPUMaHHSA HanpaBuUTK B
NMMCbMOBOMY BUIMIAAi, B T.4. 3 BUKOpUCTaHHsIM CepBicy, CBOI 3anepeyeHHs 3a BUMMCKOK 3 AoA4aBaHHAM HEOOXiaHMX
OOKYMEHTIB (KOMii YekiB, paxyHkiB TOLLO), B iHLUOMY pasi BUNUCKa BBaXKAeTbCS NigTBEPAKEHOLO.

4.2.31. CamocTiiHO peryntoBaTh (pbiHaHCOBI B3aEMOBIAHOCUHY 3 [lepxaTensmMu.

4.2.32. lNpwn BUHMKHEHHI HecaHkLioHoBaHOro oBepapadTy 3a PaxyHkoMm, ao sikoro sunyiieHo BIK. 6e3 y3romxkeHHs
3 baHkom BigLkoayeatu baHky gonyuieHy cymy HecaHkuioHoBaHOro osepapadTy Ta Cymy NPOLIEHTIB, HapaxoBaHUX
3a BMKOPUCTaHHA HecaHkuioHoBaHOro osepapadTty, y po3mipax, nepeabdadyeHnx Tapudamu baHky, gitoummu Ha
MOMEHT 3iNCHeHHA onepaLlii 3a PaxyHkoMm. [MpoLeHTM HapaxoByoTbCS 3a Yac (PakTUYHOIro BUKOPUCTAHHS FPOLLOBMX
kowTiB y cymi HecaHkuioHoBaHoro oBepapadty. KnieHT 30608B'a3aHun noracutu HecaHkuioHoBaHun osepapadt
npoTarom 15 kaneHgapHUX AHIB 3 MOMEHTY NOro BUHUKHEHHS!, @ CyMY NPOLEHTIB - 40 1-ro ymMcna micaus, HacTynHoro
3a 3BiTHUM, WISAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHsa CepsicoMm «IHTEPHET-BAHKIHI» He pigwe, HiX ognH pa3 Ha MicsAub BXOguTu A0
Cepsicy «IHTEPHET-BAHKIHI» gns cBoe4acHOro aBTOMaTMYHOrO OHOBIEHHS Bepcin CepBicy, OTPMMaHHS HOBUX
dopM OOKYMEHTIB | cepTudikaTiB.

4.2.34. CTexXnTn 3a CBOEYACHICTIO reHepauii HOBUX 0COBUCTMX KITHOMIB 4SS CBOIX YNOBHOBaXXEHUX OCib.

4.2.35. Hapasatu oo baHky HanexxHumMm YMHOM odbOpMIIeHi Ta 3aTBEPAXKEHI NNaTiKHI JOPYYEHHS 3 BUKOPUCTAHHAM
YpockoHaneHoro ElN /OxnanH EMN Knienta 3a gonomoroto Cepgicy «IHTEPHET-BAHKIHM».

4.2.36. He BukopuctoByBaTtu iHWIi 3acobu nepenadi iHdpopmauii oo baHky, sKwo ue He o6yMOBrEeHO oKpemo, 3a
BMHATKOM BMNaAKiB, KON Ls iHopmauist He moxe ByTu nepegaHa enekTpoHHMM crnocobom vepes cneuundidHicTb ii
Hocia (Hanpwuknag, HoTapianbHO nocBigYeHi OOKymeHTW) abo y BuMnNagky HenpauesdaTHOCTI KaHaniB 3B’A3Ky,
obrnagHaHHSA ToLlo.

4.2.37. 3pincHioBaTM LWOAEHHUI KOHTPONb MPOXOMKEHHSA nnartexiB KnieHTa Ha nigcrtasi BUMNMUCKM MpPO pyx 3a
PaxyHkom.

4.2.38. 3 meToto 3axucty iHgopmaluii y Cepsici «IHTEPHET-BAHKIHIM» Ha cBoeMy 06naaHaHHiI BUKOHYBaTU BUMOTU
Bi4NOBIAHUX po3ainiB Lboro [Jorosopy

4.2.39. Y Bunagky komnpomeTauii abo BUHUKHEHHS NiA03pM B KOMMpOMeTaLii 0CoOOUCTUX KIoYiB Y 4OCKOHANeHoro
ElN KnieHnTta HeranHo noBigomMnTy Npo Te, WWo ctanocs, Ao baHky Ans 6rnokyBaHHs 4OCTYNy KOpUcTyBada Ao PaxyHKiB:
- apminictpaTtopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKy BigaineHHs LleHTpy AmctaHuiiHoro obcnyroByBaHHs KnieHTiB mManoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

- B MMCbMOBOMY BUrMAgi (y AOBiNbHIM dopMmi), B T.M. Ha MNOWTOBY CKPUMHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeramHo BXUTK 3axoaun 3 NPUNUHEHHS BiANPaBKN €NEKTPOHHUX AOKYMEHTIB 4O OTPMMaHHSA HOBUX OCOBMCTUX KITHOYIB.
Y pasi HeobxigHOCTI BigknMkaHHSA ocobuctoro kniova YaockoHaneHoro ENM KnieHTa cdopmyBaty 3a 4OMOMOroH
Cepsicy «IHTEPHET-BAHKIHI » 3asBKy Ha BigknukaHHa cepTudikaTty, nicna oTpumaHHs sikoi baHkoM ocobucTui i
BIOKPUTUIA KNtoYi BIONOBIOHOMO KOPUCTYBava BTpaYvaloTb YNHHICTb.

Y pasi HemoxnueocTi yBinTM o Cepsicy «IHTEPHET-BAHKIHI™» ana cTBopeHHs 3asiBKM Ha BigKMMKaHHSA
cepTudikaty KnieHT mae 3BepHyTuCa 0o BbaHky ansa 6nokyBaHHS 4OCTyny KopucTyBaya 4o PaxyHkiB.

4.2.40. Y Bunagky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauil ocobuctux knovie KeanicikoBaHux
El HeranHo nosigoMnTh agMiHicTpaTopa KkesarniikoBaHOro Hagasava enekTpoHHUX A0BIpYUX MOCNYr Ta BigKNMKaTH
cepTudikat kntova ElM (3abnokyBaTtu KntoYi), CKOPUCTABLLMCb KOHTaKTHUMU HOMepamMu TenedoHiB KBanidikoBaHOro
HaJaBaya eneKkTPOHHWX [AOBipYMX MOCAyr, WO BKasaHi Ha canTi BiANOBIOHOrO KBanigikoBaHoOro Hagasauva
€nNeKTPOHHUX AoBipYMx nocnyr. MNMosigomMuTn nNpo Te, wWo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.41. Hi Ha siknx ymoBax He nepefaBaTu nporpaMHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YaockoHaneHux ElMN KnieHTa, ocobucTi kntoui KeanidikoBaHux EIN cTopoHHiM opraHiszauisiM i ocobam.

4.2.42. Y Bunagky BTpatv HOMepy MoOGinbHOro tenedoHy, Ha skui HagatoTecs nocnyrn Cepsicy «lorogkeHHs
KypciB»/ «CMC Banking», HeranHo nosigoMutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HaJaHHS LbOro
Cepsicy, nogaswm oo baHky HoBy 3asBy npo 3mMiHy yMOB 0OCMNyroByBaHHS A58 3MiHU HOMepPY MOBinNbHOro TenedoHy
abo ans BigKMOYEHHS CepBicy.

4.2.43. Ticna npunuHeHHs aii Jorosopy npunuHnTK BukopuctanHsa Cepsicy « I HTEPHET-BAHKIHI » i BignosigHnx
krouiB YaoockoHaneHunx ElNM KnieHTa.

4.2.44. Ticna npunuHeHHs gii JoroBopy Buaanutu BCi KpuntorpadpiyHi knodi YgockoHaneHux EM KnieHTa,
BKITHOYAKOYM pe3epBHi Konii 3 yCix HOCIiB iHpopmauii KnieHTa (nepeq BuaaneHHsIM MOXXHa eKCropTyBaTh JOKYMEHTU
kopucTtyBaya 3 Cepsicy «IHTEPHET-BAHKIH ».

4.2.45. He BuKkoHyBaTu fin 3i 3namy, gu3aceMOntoBaHHSA, OOCMIIKEHHST BUXIZHOrO Kody Ta anroputMiB poboTw,
HanarogKeHHs Ta peiHXuHIpUHry nporpamHoro 3abeaneyeHHs Cepsicy «IHTEPHET-BAHKIHI », a Takox 6yab-saKknx
HLIMX Ain, 4na Skux ue nporpamMHe 3abe3neyeHHs NpsMo He Npu3HayeHe.

4.2.46. KopuctysaTucs cepsicom « CMC Banking» BignosigHo go npaBun kopuctyBaHHs cepsicom « CMC Banking.
4.2.47. He posronowysatu kog goctyny o cepsicy « CMC Banking».

4.2.48. CnnayyBaTu BapTicTb nocnyr baHky 3a HagaHHs cepBicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepegbaveHi uum [orosBopom, y BignoBigHoOCTi Ao gitoumx Tapudis baHky/ IHaMBigyanbHMX TapudiB Ha MOMEHT
cnnartw.

4.2.49. Y nepiog gii ocobnmeoro nepioay y3rogkyeaTtu 3 baHkoM po3paxyHOK MiMiTy 3anuLLKy roTiBKM B Kaci LLUMSXOM
nignucaHHa CTopoHamMu po3paxyHKy MiMiTy 3anuLLKy FOTiBKM B Kaci, y dpopmi, BcTaHoBneHin baHkom y Jogatky Ne
37 go uboro [orosopy.
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4.2.50. B geHb oTpMMaHHA CTaBMTK CBill nignuc Ha [oBigui Npo cucTeMy rapaHTyBaHHs BKagiB isnyHMX ocib
(3rigHo i3 JogaTtkom 12 o uboro [JoroBopy) y nanepogivi gopmi.

4.2.51. BigwkoayBatn akTuyHi BUTpaTW, MoHeceHi baHkom B pesynbTaTti 3actocyBaHHa A0 baHky
caHKuin/wTpadis, NOB'sA3aHUX 3 NOPYLUEHHAM ab0 HeHaneXXHNM BUKOHaHHAM BaHkom BumMor Yroamn FATCA B 3B’s13Ky
3 nogaHHam KrnieHTom BaHky HegocToBipHOT iHhopMaLil, @ TakoXX HEBMKOHaHHAM KnieHTOM BUMMOI 3aKOHO4aBCTBa
YKpaiHu, cnpsamoBaHuX Ha BUKOHaHHs BuMor Yroam FATCA, B T.4., ane He BUKIIOYHO, Y pa3i CTArTHEeHHS/YyTpUMaHHs
3 baHky oboBsaskoBux nnatexis (withholding) KnieHTa, Aki nignaratoTs yTpMMaHHIO 3 aMeprKaHCLKOro axepena, B
po3mipi 30% Big cymn KOXXHOro okpemoro nnaTtexy KnieHTa.

KnieHT 3060Bs3yeTbCA Bigwkoaysatu BuTpatM banky npoTtarom 3 (Tpbox) GaHKIBCbKMX OHIB 3 4ATW HanpaBreHHS
NMMCbMOBOTO iHPOpMALIMHOIO MOBIAOMMNEHHS BaHKy Ta niaTBepaXKyBanbHWX OOKYMeEHTIB. BigwkooyBaHHA BuTpat
BaHky, noHeceHnx BaHkom B iHO3eMHiN BantoTi, 34iNCHI0ETLCA KnieHTOM y rpuBHI 3a Kypcom HauioHanbHoro 6aHky
YKpaiHuW, BCTaHOBMEHOMY Ha AeHb OPOPMIIEHHS iHhopMaLinHOro nosigomneHHst baHky.

Y Bunagky, akwo KnieHT He Bigwkoaye BuTpatM baHKy B CTpPOK, BCTaAHOBMEHMW UMM nNyHKTOM [orosopy,
BiOLIKOAYBaHHS MOXe 34iACHIOBAaTUCL Y NOPSiAKY, nepenbadeHomy n. n. 5.3.2. [loroBopy

4.3. O60B‘a3ku ToproBus:

4.3.1.Hagatm MOXNUBICTb Ta YMOBM ANSA BCTAHOBMEHHS Ha TepuTopil TOProBO-CEpBICHOI TOYKM ToproBus
obnagHaHHsa (POS-TepmiHan), . gke HanexuTb baHky, 3 doTodpikcauielo Mmicua BCTaHOBNEHHSA obnagHaHHA (30Ha
ae Oygoe npautoBatm obnagHaHHs!), ¢hacagy 3 BMBICKOW, BHYTPILLIHLOIO iHTEP’EPY MNPUMILLEHHS], 3 METOH
nigTBEpAXEHHs1 BUAY AisnbHOCTI ToproBus 3a3HayeHoro y 3asBi. Akwo obnagHaHHa Hanexutb baHky, nepegaya
Bia BaHky go Toprosusa odopmMmnseTbca AKTOM npuioMy-nepegadi y BignosigHin dopmi (Jogatok Ne 23 go uporo
HoroBopy), nignucaHum npepctaBHukamyn CtopiH [JoroBopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepegaHum Big baHky oo ToproBus, He3Baxatoun Ha nignucaHHa AKTY nNpuiomy-nepegadi, SKWwo Yyepes HagaHe
obnagHaHHA Toprosuem 6yno nposegeHo xoya 6 ogHy ychilHy onepadito Npogaxy 4m ii ckacyBaHHS.

4.3.1.1. AkT npunomy-nepegadi moxe Hagasatucsa barnkom 4epes cuctemy «IHTEPHET-BAHKIHI », B Takomy paasi,
AKWOo Toproeeub Ha NPOTASi TPbOX KaneHgapHWX Big AaTv Bignpasku AKTY He BUSIBMB Hes3rofy, AKT BBaXaeTbCH
NpuAHATUM Ta y3romkeHum CTopoHamu, gata BignpaBku AkTy BaHKkoM BBaXaeTbCsi OATOK NOM0 Y3ro[pKEeHHs
CtopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuiomy-nepegadi Ha ogHe N Tex came obnagHaHHs, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy HOCIT, nepeBara HagaeTbCca AKTY NpuUoMy-nepegadi Ha nanepoBOMY HOCIT.
4.3.2. MNMpuimatn BIK sk nnatikHui 3acib, piBHOLIHHWIA FOTIBKOBMM KOLUTaM.

4.3.3. lNpwu 3giricHeHHi NnaTexy cyBopo gotpumysaTucs MNMopsaaky po6oTu 3 BINK (Qoaatok Ne 28 oo usoro Jorosopy).
4.3.4. He npunmatu BINK go onnatu y Bunagkax, o6ymosnenux y Mopsigky pobotu 3 BINK (Qogatok Ne 28 go usoro
[orosopy).

4.3.5. IHbopmyBaTh baHk npo BCi 3MiHM gaHux ToproBus, y TOMY YMCi NOB’A3aHMX i3 OaHKIBCbKMMN peKBisuTamm
ToproBus, 3a3HavyeHMMM B 3asBi Ha NiOKMYEHHST 0O cepBicy ToproBoro eksampuHry (Jogatok Ne 22 no uboro
[oroBopy), y nMcbMOBOMY BUrMsigi npoTarom 24 roguwH.Toproseub 3000B’A3aHMi noigomnatn baHk npo 3miHy
AaHunx, gk 6ynn BCTaHOBMEHI Nig Yac HanexHoi nepesipku Toprosus, B T.4. NPO BHECEHHSA 3MiH 40 BidOMOCTelN Npo
ToproBus, ski MICTATbCA B €AMHOMY AepXaBHOMY PeecTpi puanyHmnx ocib, disnyHmnx ocid - nignpuemuis Ta
rpoOMaacbkmx (popmyBaHb, B MICAYHUI CTPOK 3 OHA AEepXKaBHOI peecTpauil uux 3MiH LWNAXOM HagaHHa o badky
nucta B naneposii dpopMi abo B enekTpoHHin dopmi 3 BukopuctaHHam Cepsicy «IHTEPHET - BAHKIHI ». Ypasi
BiACYTHOCTI BignoBigHoi iHdopmadii B nybniyHmx pkepenax KnieHT Hagae oo BaHky ohopMneHi HaneXxHnm YvHoM
BigNoBiAHI OQiUiNHI OOKYMEHTU, Lo niaTBEpIKYOTh Taki 3MiHW. ToproBeub Hece MNOBHY BiAnNOBigamnbHICTL 3a
[OCTOBIPHICTb Ta KOPEKTHICTb NepeaaHnx gaHux Npo 3aMiHu.

4.3.6. He ponyckaTu nepeBuLLEHHS LiH Ha ToBapwu, poboTu Ta nocnyru, Ski peaniaytoTeca Toprosuem, Npu onnari 3
BuKopucTaHHam BIK, Hag uiHamu npu roTiBkoBoMy nnaTexi. He BcTaHoBMNoBaTV MiHiManbHy abo MakcumanbHy
CyMY MOKYMKM, onniaTta skoi Moxe 6yTu 3aicHeHa 3a gonomoroto BIIK.

4.3.7. O3HanomunTK npauisHukiB 3 Nopsakom poboTn 3 BIK, wo € Jogatkom Ne 28 go [Jorosopy.

4.3.8. He gonyckatn go obcnyrosyBaHHs BIK npauiBHukiB, skux ToproBeub He 03HaAWOMMB 3 NpaBuiamMmu Nnpunomy
BINK po onnatu, npoBedeHHs asTopu3auii, npoueaypu OoBMiHy Ta MOBEPHEHHHA TOBapy, He O3HaNOMIIEHWX i3
nigctasamu Ansg sigmosu B npunomi BIK, i3 osnakamu danswmsux BIIK, npoueaypoto BunydeHHsa Takmx BrK, a
Takox BIK, ski BukopuctoByloTbcst TpeTimm ocobamu (JogaTtok Ne 28 oo uboro Jorosopy).

4.3.9. 36epiratu BClO HasiBHY JOKYMEHTaLito, NOB’A3aHy 3 onepawisiMi 3 BukopuctaHHsaM BIK (y T.4. cBOi NpUMipHUKM
YekiB), NpoTarom 1 poky Big AaTu 34iMCHEHHSA Takux onepawin Ta HagaBaTu iX NPOTAroM ABOX 6aHKIBCbKMX OHIB Ha
nepwwy Bumory baHky. Y pasi Bumorn baHky ToproBeLb TakoxX y ABOAEHHWIA TEPMIH 3000B’A3aHU HagaTn Oyab-aKy
iHdbopmalLito Wwoao obcTaBuH NpoBeAEHHs Tiel UM iHWOT onepalii 3 BukopuctaHHam BIK.

4.3.10. 3piricHioBaTu WoaeHHe banaHcyBaHHA POS-TepMmiHany/iB, abo 3a6e3neunTi MOXIMBICTb MO0 CBOEYACHOMY
aBTOMaTU4YHOMY GanaHCcyBaHHIO, NPy Bi4NOBIAHOMY HanawTyBaHHi 06nagHaHHs.

4.3.11. PosmiwyBaty Ha ABepsix i B npumilleHHi Toprosusi nonirpadpiyHy npogykuito, HagaHy baHkom (Haminkw,
OykneTu 3 norotmnamm baHKy Ta MiKHapogHWX, HauiOHaNbHUX MAATiKHUX CUCTEM TOLIO), SKa BKa3ye, WO B LMX
micusix ob6cnyrosytoTbes depxateni BIK. Y pasi posipsanHsa [JoroBopy 3HATK Lo nonirpadivyHy Nnpoaykuito.

4.3.12. He nepepaBaTtu obnagHaHHA TpeTiM ocobam, camoBINbHO He nepemillyBaTn 0b6ragHaHHSA Ha iHLWWi TOProsi
TOYKM BigMiHHI Big Tiei ge 6yno BctaHoBneHo obnagHaHHsa baHkoMm, He gonyckaTn NncyBaHHS abo BTpaTu obnagHaHHS
abo 1roro komnnekTytounx. 3a nepegady obrnagHaHHsA TpeTiM ocobam, CamMOBINbHE NEPEMILLEHHST, KpagbKKy, a Takox
noro ncyBaHHs Ta 6yapb SAKi 4ii, Wo npm3Benu 4o gisnyHoro 3HuLLEHHS abo BTpaTn obnagHaHHs, cnnadvysaTty wpad
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y PO3Mipi NEpPBMHHOI BAapTOCTi 06nagHaHHsS 3a KOXHY BKpaAeHy, BTpayeHy, NepemilleHy, 3HuLLeHy abo 3incoBaHy
OAVHMLIO.

4.3.13. lNoBepTatn oTpumaHe B baHKy obnagHaHHSA Ta KOMMIEKTytodi 0O Hboro (6rok »wusneHHsi, PIN-pad
knaeiatypa, CIM-kapTa TOLWO), SIke € BNACHICTIO OCTaHHbOro, Ha BuMOry baHky. [Mpouenypa NOBEPHEHHS
obnagHaHHA odopMnsieTbes BignoBigHUM AKTOM npunomy-nepegadi Big ToproBus no badky (Jogatok Ne 23.1 go
uboro [orosopy), nianMcaHum 4u HanpasneHun CTopoHamu BignosigHO Ao ymos [loroeopy. Yci BusBneHi caktn
MeXaHiYHUX MOLLIKOXKEHb, NMOMIOMOK, NCyBaHHA ObnafHaHHSA, BiACYTHOCTI obrnagaHaHHSA Yy MOro KOMMNEKTYHOUMX
TOLWO chikcyroTbCA B AKTi npunomy-nepeaai.

4.3.14. 36epiratv JOKyMEHTU Ta obnagHaHHSA, AKi MICTATb KOHQIAeHUInHI BigomocTi npo Homepwu BIK, imeHa Ta
appecu Jepxartenis BINK, gatu 3akiHieHHsa TepmiHy gii BIK, B micusax, He 4OCTynHMX ocobam, He YyNOBHOBaXEHUM
npautoaTu 3 BIK.

4.3.15. Y pasi 3gincHeHHs onepauii NOBEPHEHHS FPOLLOBUX KOLUTIB Y TOProBin Toyui TOproBusi Mpy MNOBEPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha ToBap MeHWOI BapTocTi abo HEeBWKOPUCTaHHI MOCNYrn/4acTKkoBOMY
BMKOPWUCTAHHI MOCIyrn npoTaroMm ABOX GaHKIBCbKMX OHIB nepepaxyBaTu baHKy cymy TpaH3akuii NoBEpHEHHS Ha
paxyHok BbaHky UA133348510000029244810002904 y pasi sKio baHk He yTpumaB BkasaHy CyMy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeobXigHOCTI 3A4iNCHEHHA MOBHOIO abo YaCTKOBOrO CKacyBaHHS TpaH3akLUii, cnMcaHHs 3a skoto byno
34iMCHEHO B pe3ynbTaTi NOMWIKW, Hagicnatn baHKy NMCbMOBUIA 3anWT Ha 34IMCHEHHSA CKacyBaHHS i3 3a3HaYeHHAM
PEKBI3WTIB OpPUriHANbHOI TPaH3aKLil, MPUYNHN CKacyBaHHSA Ta CyMU MOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs1 BaHKOM ckacyBaHHA TpaH3akLuii, 34iINCHEHOI B TOProBin Touli Toprosus, NPOTArom 2-X
GaHKIBCbKUX OHIB 3 MOMEHTY BUCYBaHHSA Takoi Bumorn BaHkom Bigwkogysatn baHky cymy, cnvcaHy 3 baHky B
pe3ynbTati 06pobkm onepadii ckacyBaHHA BiAMOBIAHOK MiXXKHAPOAHOK/HALOHANbHOK NAAaTKHOK CUCTEMOLD, Y pasi
Aakwo baHk He yTpumaB ykasaHy cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi oTpumaHHa baHkom y Bunagkax, nepegbadveHux BignNoBigHUMK NpaBunaMyM MiKHaAPOAHMX,
HauioHanNbHMUX NNaTiKHUX CUCTEM, BMMOIM 3BOPOTHOro nnaTtexy abo diHaHCOBOI MNpeTeHsii 3a onepadieto,
30iNCHEHO B TOProBil Touui ToproBusi, NPOTAroM 2-x 6aHKIBCbKMX AOHIB 3 MOMEHTY BUCYBaHHSA BUMOrk BaHkom
BigwkogoByBatTn baHky cymy onepadii, a TakoX BunnadvyBatm baHKy B MNOBHOMY 06cCs3i KOMMNeHcauio
wTpadis/komicin, cnncaHux 3 baHky MikHapoaHMMU, HaUiOHANbHUMK NNATKHUMKW CUCTEMaMM BiANOBIAHO A0 YNMHHMX
npaBun MiXkHapOAHOI, HaUioHanNbHOI NAAaTKHOI CUCTEMMU, Ha NiACTaBi AOKYMeHTaLil, ka nigTBepaKye CNMCaHHSA CyMun
wrpadis/koMicin 3 baHky, y rpuBHEBOMY eKBiBaneHTi 3a ogilinH1M Kypcom HauioHansHoro 6aHky Ykpainu , Lo Aiss
Ha OeHb CMMCaHHS MiKHApPOAHUMW/HALiOHANbHUMKU NNATPKHUMKU cucTemamu kowTiB 3 BaHky, Ha paxyHOK BaHky,
BkaszaHun y n. 4.3.15 gaHux lMpasun, y pasi akwo baHk He yTpumaB Bka3aHy Cymy 3rigHo 3 n. 4.4.42. lMpwn uybomy
Komiciqa, yTpumaHa BaHkom BignosigHo o [loroBopy npu onnarti onepadii, ska nponLwina B TOproeiv Touui Toprosus,
He NOBepTaeThCS.

4.3.19. TepmiHoBO nosigoMnaT™M A0 baHky Ta OO0 NPaBOOXOPOHHMX OpraHiB MpPo BCi OBCTaBMHW, SAKi MOXHa
po3rnagaTtu sk NPOTUNPaBHY AisNbHICTb WoAo0 BukopuctaHHs BriK.

4.3.20. He ponyckaTtu KonitoBaHHS, NepeHeceHHs KoHdiaeHuinHux Bigomocten npo BIK Ha iHwi Hocii, kpim POS-
TepMmiHanis.

4.3.21. HapgaBaT OOCTOBIipHi NpaBOBCTAHOBIOKOYI/pEECTPALiHI AOKYMEHTH, siki HeobxigHi BaHky Ans ouiHku
Ge3nekn onepawii eEKBanpuHry.

4.3.22. HeyxunbHo BMKOHYBaTW BUMOIM LLOAO 36epeXeHHs1 KOHMIAeHUIMHOCTI gaHux npo Homepu BI1K, imeHa Ta
appecu [lepxatenis BIK, gatn 3akiHdeHHs ctpoky gii BrK, getani/peksiantu onepauin Oepxatenis BIK. Taki gaHi
He MOXyTb OyTW ckoninoBaHi, 36epexeHi Ha iHWKNX HocCisx abo BUKOPUCTaHI Byab-SKUM iHLLIMM CNOCOGOM, iHLWKMM
obrnagHaHHAM abo Aans uinen, He nepepbadveHnx uum [oroBopom. [MopylweHHA uboro 306oB’A3aHHA  Gyage
po3rnagaTtuca Ak npoTunpaeHi Aii  ToproBusi, HacnigkoM siKMx ctaHe OrnokyBaHHA MpOBeAEHHs onepawin i
NPUNUHEHHs1 HaflaHHA cepBicy 3a iHiuiaTueo baHky.

4.3.22.1 3abe3neynTn BMKOHAHHS MpauiBHUKamu IHCTpykuii wopo 3axucty ObnagHanHus (POS Tepminan) sike
HanexuTb BaHKy Bif 30BHiWHbLOro isuyHoro BTpydaHHs (Jopatok Ne 30) Ta IHCTPYKUin MO BUKOPWUCTaHHIO
obnagHaHHs (Qopatok Ne31, JogaTtok Ne32, Noaatok Ne33).

4.3.23. Ons niaTBepaXeHHA (aKTMYHOI OiANbHOCTI TOProBOi TOYKM Ha BiQMNOBIgHICTL TiM wWo Oyna 3asBneHa
Toprosuem B [JoroBopi, Hagasat nNo 3anuTy baHKy AOKYMEHTU WO MOXYTb NiATBEPAMTU Taky AisnbHICTb, He
nepeLLKoaAXaTu Ta CNpUSTU B 34iINCHEHHI NepeBipKN TOProBoi TOYKM 3 MOXMMBICTIO dhoTOodoikcaLii.

4.3.24. CBoeyvacHo nosigomnsaTtu baHk npo HenpauesgaTHicTb obnagHaHHsa POS TepmiHany(is).

4.4. MpaBa BbaHky:

4.4.1. BigpmosuTn KrieHTy y BMAaui roTiBKOBUX KOLUTIB ¥ BUNAAKy HEHadaHHA HUM NonepeaHbLoro 3amMOBMEHHS Ha
OTPUMaHHSA roTiBKOBUX KOLUTIB, @ TAKOX Yy BUNaAKy, KONW onepadis 3 BUNnaTu KoWTiB 3 PaxyHKy roTiBKO CyrnepednTtb
YMHHOMY 3aKOHOZaBCTBY YKpaiHu abo ymoBam [Jorosopy.

4.4.2. BigmoButn KnieHty y BigkputTi PaxyHky Ta/abo BiAMOBWTMCb Big BCTaHOBMEHHSA/MATPUMAHHS LiNOBUX
BigHOCKH 3 KrnieHToM y B1uNagkax, nependayeHnx 3akoHO4aBCTBOM.

4.4.3. BigmosuTu KnieHTy B HagaHHi nocnyr KnieHTy, B 3AiicHeHHi onepauii abo 3ynMH1TK onepadii 3a PaxyHKom y
BMNagKy X HEBIiAMOBIAHOCTI BUMOram BamnOTHOIO 3aKkoHoAaBCTBa YkpaiHu (3a PaxyHkoM B iHO3eMHi BantoTi),
3akoHy YkpaiHu «[1po nnaTixHi nocnyru », HOPMaTUBHUX aKTIB, O PErynoTb cnelianbHUn pexnm BUKOPUCTaHHSA
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PaxyHKy Ta HOpMaTMBHUX akTiB HauioHanbHOro 6aHky YKpaiHu, Wo pernaMmeHTyoTb NOPsiAOK 34iIMCHEHHS onepalin
3a paxyHkamu KnieHTiB, HeHagaHHs Ha 3anuT baHky iHdopMauii Ta/abo [OKyMEHTIB, HEOOXiAHMX AN HanexHol
nepesipkun KnieHTa, y Tomy uncni ans igeHtudikauii KnieHta, a Takox y 3B'si3Ky 3 BUKOHaHHAM baHKy doyHKLin areHTa
BastoTHOIO Harnagy, AOTPUMaHHAM PiHaHCOBUX CaHKLUin (embapro) abo iHwmnx oOMexeHb, BCTaHOBMNEHNX YKpPaiHOH,
Papoto beanekn OOH Ta/abo iHWUMK MiXKHApOAHMMN OpraHi3auisMu, pilleHHs SKUX € 060B’A3KOBUMM AN YKpaiHuy,
Ta/abo BHyTpILLHIMK AOKYyMeHTaMun BbaHKy, a TakoX Y iHLWIMX BUNagkax, nependadeHnx YNHHUM 3aKOHO4ABCTBOM Mpo
3anobiraHHs Ta NpoTuaito neranisawii (BiAMMBaHHIO) 4OX04iB, 04epXaHNX 3NOYNHHUM LUNAXOM, abo diHaHCYBaHHAM
Tepopusmy Ta iHaHCYBaHHIO pPO3MOBCIOMKEHHSA 36p0Oi MacoBoro 3HuLeHHs, MNogaTkoBuM kogekcom YkpaiHm abo
AKLWO Taka onepauis cynepeuntb ymoBam [Jorosopy.
4.4.4. BipmoBuTn KnieHTy B 34iNCHEHHI NpMbyTKOBMX onepadin abo 3ynnHUTM 3apaxyBaHHS KOLWITIB Ha PaxyHok Ha
CTPOK, CaMOCTIMHO BM3HayeHun baHkom, y BMNadKy HEBIAMNOBIAHOCTI onepauin pexunmy PaxyHKy, BCTaHOBNEHOMY
HauioHanbHMM 6aHKoM YKpaiHu.
4.4.5.Y Bunagky ogopmneHHsa KnieHTOM nnaTiKHMX iHCTPYKUINA i3 MNOPYLWEHHSM BUMOI YMHHOMO 3aKOHO4AaBCTBa
YKpaiHu, HopMaTUBHUX OOKYMEHTIB HauioHanbHoro 6aHky YkpaiHu, BCTaHOBReHOi baHkoM hopmMu, MOBEPHYTU iX
6e3 BUKOHaHHS KnieHTy He Mi3Hile HacTYNHOro onepauiitHoro gHs i3 3a3HayeHHsIM MPUYNHU NOBEPHEHHS.
4.4.6. BctaHoBMTU 0OMeXeHHs1 B HagaHHi KnieHTy 6aHKiBCbKMX NpoAyKTiB/MOCNYr 3a YMOBU HAasiIBHOCTI PU3UKIB iX
BMKOPUCTaHHSA Ans 3aiicHeHHs1 KnieHTom gisnbHoCTi/onepaudin, Ski € nigo3pinumu y BignoBigHOCTI 4o iHAMKaTOpIB,
BCTaHOBMEHUX HauioHanbHM 6aHkoM YkpaiHu, Bkmoyaoum 6nokyBaHHsa BIK, npudynuHeHHs HagaHHS nocnyr 3
BukopucTtaHHam Cepsicy « I HTEPHET-BAHKIHIM» oo MOMeHTY cnpocTyBaHHS HasiBHUX Nigo3p (MpunyLLeHs).
4.4.7. 3piicHIOBaTU NpMMycoBe cnucaHHa KowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbavyeHux  YUHHUM
3aKOHOAABCTBOM YKpaiHu.
4.4.8. OpgepxyBaTn Big KnieHTa nmaTy 3a HagaHi mocnyrM B CTPOKW, B MOPSAAKY Ta B PO3Mipax, BU3HAYEHMX
[orosopom.
4.4.9. baHK Ha BnacHUN po3cyd Moxe BCTaHoBUTU KnieHTy IHaMBIayanbHi Tapmudu, npo wo nosigomnde KnieHTa,
30Kkpema, wnsaxoMm Bignpaeku 3acobamu Cepicy «IHTEPHET-BAHKIHIM» nucbmoBOro noBigoMeHHsI Mpo
BCTAHOBIIEHHA |HAMBIAyanbHMX TapudiB, nignucaHoro YpockoHanenHnm EIN  abo KeanidgikoBanum ET1
YMNOBHOBaXXeHOI 0co0u baHky, B IkOMy BU3HAYaE:
- nepenik Nocnyr i po3mMip BCTaHOBMEHUX 3a IX HadaHHA IHOMBIAyanbHMX Tapudgis;
- nepiog fii lHamBigyansHWX Tapugis;
- nepenik paxyHkiB KnieHta, wogo sikmx baHk norogmecs 3actocoByBaTu |HAMBIAyanbHi Tapudy NpOTAroMm
3a3HayeHoro nepiogy.
4.4.9.1. Ha nepioa, BU3Ha4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBNEHHS |HAuBiAyansHUX Tapundis, 06CnyroByBaHHS
PaxyHkiB KnieHTa 3gilcHI0ETbCS:
- 3rigHoO BCTaHoBneHux lHanBigyansHUX Tapmdis WoOQ0 MOCAYr, BU3HAYEHWX B NMOBIAOMIIEHHI,
- Ha ymoBax, nepegbaveHux uum [JoroBopom, WOAO iHLWMX NOCIYT, HE BU3HAYEHUX B NMOBiIAOMIIEHHI.
4.4.9.2. Jo nocnyr, aki otpumye KnieHT Ha nigctasi nigkntodveHoro lMakeTy Ta nependadeHnx Tapudamm
MakeTy, IHOUBIQYanbHI Tapudi He BCTAHOBIIOIOTLCA.
Y Bunagky nogaHHsa KnieHtom 3asBu npo 3miHy yMOB 06CnyroByBaHHs WOAO 3MiHM [akeTy 0O 3aKiHYeHHSA TepMiHy
4il IHauBigyanbHUX Tapudis, 3a3Ha4YeHOro B NOBiAOMIIEHHI, IHOUBIAYanbHI Tapudu 3a nocnyramu, ki BXoAATb A0
HoBoro [NakeTy, BTpayaloTb CBO YMHHICTb 3 MOMEHTY BUKOHaHHSA BaHkoM 3asBu npo 3MiHy yMOB 06CMyroByBaHHS,
npu ubomMy baHk He Bignpasnse KnieHTy NoOBiAOMMNEHHS NPO CKacyBaHHS Takux IHAUBIAyanbHUX Tapudis.
4.4.9.3. lMicnga 3akiHYeHHs1 TepMiHY, 3a3Ha4YeHOro B MOBIAOMIIEHHI NPO BCTaHOBNEHHS IHAUBIAYanbHUX Tapudis,
obcnyroByBaHHA PaxyHkiB KnieHTa 34iicHI0ETLCA Ha yMoBax, nepeabadeHux uum JoroBopom.
4.4.9.4. TepepbayeHnh UMM MNYHKTOM MOPSOOK BCTaHOBrNeHHs KnieHTy IHAmBigyanbHWX Tapudis He
noLwMpyeTbCa Ha BUNagkvM BCTaHOBNEHHSA IHAMBIgyanbHMX Tapudis 3a Mocnyroto «MpnubyTKoBUA paxyHOK».
4.4.10. 3wmiHoBaTn Tapudwm bBanky/Tapndu [Maketis/Mocnyrn «[pubyTkoBUIN paxyHok»/ «He3HmKyBanbHUN
3anuwok»/MNakeTHi ymoBM 00cnyroByBaHHSA Ta ymoBu [loroBopy, nosigomnsitoum npo ue KnieHta He nisHiwe, Hix 3a
30 (TpuauATh) KaneHgapHUX OHIB A0 AaTy BBEAEHHS LMX 3MiH, LUNSAXOM PO3MILLEeHHSA BKadaHuX 3MiH Ha CanTi baHky,
AKLLO iHLWMIA NOPSAA0K 3MiH He nepebaveHun okpeMmMu nigposginamu Lsoro JJorosopy.
4.4.10.1. BaHk mae npaBo 3MiHUTM abo ckacyBaTu |HOMBIgyanbHi Tapudu OO 3aKiHYEeHHs TepMiHy X aii,
3a3Ha4yeHoro B NOBIJOMIIEHHI NP0 BCTaHOBMNEHHS |HAMBIAyanbHUX Tapudis, nosigoMngawymn npo ue KnieHta He
nigHiwe, Hixx 3a 30 (TpMALATb) KaneH4apHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LWNASXOM HanpaBneHHA KrnieHTy
BiAMOBIQHOrO NOBIAOMIEHHS, 30Kpema, 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH ».
4.4.10.2. AKwWoO A0 3aKiHY4eHHs uboro TepMmiHy KrieHT He BMCNOBUTL CBOKO Hesrogy 3i 3MmiHow Tapudis
BaHky/Tapudis [NakeTis/lHamBigyanbHux Tapudis/lakeTHux ymoB obcnyroByBaHHs/ [JoroBopy LUMSXOM
HanpaBreHHs BiAMOBIOHOrO MOBIOOMIEHHS, 30KpeMa, 3 BukopucTaHHam Cepsicy «IHTEPHET-BAHKIHI »,
BBaXaeTbCs, WO BiH 3i 3miHeHMMu Tapudamn Bbanky/Tapudamu lMakeTtiB »/ IHAvBigyansHuMK Tapudamu/
MakeTHUMKU yomBamun obcnyroByBaHHs /[JoroBopom 3rogeH. baHk Mae npaBo BiaMOBUTUCS Big 06CryroByBaHHs
PaxyHky Ta 3akput PaxyHoK Yy pasi He3sroam KnieHTa i3 3a3HayeHnMu 3MmiHamu, 9Ki 30iCHeHI 3a iHiuiaTneoro
BaHky.
4.4.10.3. BkazaHui B UbOMY NYHKTI nopsaok 3miH Tapudis baHky/Tapudis MNakeTis/ IHaMBiayansHUX Tapuadis/
MakeTHUX ymoB 06cnyroByBaHHs /[1oroBopy He 3aCTOCOBYETLCS Yy BUMALKaxX BHECEHHSI 3MiH, sIKi MOKpPaLLyOTh
ymoBu obcnyroByBaHHA KnieHTiB (poswuptooTe nepenik nocnyr baHky Ta/abo 3meHwyoTs Tapudwn) abo
CrpsAMOBaHi Ha BMKOHAHHS BMMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW, WO HabyBalTb YMHHOCTI 3 JdaTtu
PO3MILLEHHSI MOBIJOMIIEHHS MPO BHECEHHSA 3MiH Ao [orosBopy Ha Canti BaHky, SKWO iHWe He BU3Ha4YeHo Yy
nosigomneHHi baHky.
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4.4.10.4. BkaszaHuin B LbOMY MYHKTI MOPSA0K 3MiH IHOMBIAyanbHUX TapudiB He 3aCTOCOBYETbCH Yy BUNAAKY
cKkacyBaHHS |HOouBIgyanbHMX TapudiB, BCTAHOBMEHUX 3a nocryramu, ski BxogaTb Ao Hosoro [lakeTty, B
pe3ynbTati 3miHM [NakeTy 3a iHiuiaTMBolo KrieHTa, wo Biabynack A0 3akiHYeHHs TepMiHy gii IHaMBigyanbHMX
Tapucis. B Takomy Bunagky lHamBigyansHi Tapncm BTpavaoTb CBOK YMHHICTb 3 MOMEHTY BMKOHaHHS BaHkom
3asiBu npo 3MmiHy ymoB ob6cnyroByBaHHs WoOAO 3MiHWM [MakeTy, npu ubomy baHk He Bignpaense KnieHTy
MOBiAOMITEHHA NPO cKkacyBaHHA IHAMBIAyansHUX Tapudis.
4.4.10.5. lMepenbayeHnii LM NYHKTOM NOPSAOK 3MiHM BaHkoM |HAMBIAYyanbHUX TapudiB HE NOLWNPYETLCA Ha
BMNadKkM 3miHu IHamBigyanbHuX Tapudis 3a MNocnyroto «MprubyTKoBUIN paxyHOK».
4.4.11. 3gincHoBaTH JOroBipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabaveHunx umm [Jorosopom.
4.4.12. BukopuctoByBaTu kowtn KnieHTa, ki 36epiraioTecsl Ha PaxyHky, 3abesneuvyioun npasBo KnieHTa BinbHO
po3nopsagKaTUCA NOro KoLUTaMm 3rigHO 3 yMOBaMU, BCTAHOBMEHUMM LMy [JoroBopom.
4.4.13. Tpn obcnyroByBaHHi PaxyHKy B iHO3eMHin BanioTi BCTAHOBMNIOBATM Meperiik OCHOBHUX GaHKiB-
KOpeCnoHAEHTIB, AKMi HagaeTbes KnieHTy.
4.4.14. BigMOBUTM Y BMKOHaHHi €MEKTPOHHOrO [OKYMEHTa, SKWO BiH He nignucaHun  YpockoHaneHum EM
/KBanidpikoBaHum ElM KnieHTa, abo cepTudikat BigkpuTOro kntoya nignucyBavda (nignucyeadiB) HeiiCHAM HA MOMEHT
nepeBipkn YpockoHaneHoro EIN / KeanidikoBaHoro EIM KnieHTa, Ta MOBEpHYTUM MOro He Mi3Hiwe HaCTYMHOro
onepauinHoro AHs 3 BKa3aHo NPUYMHOK NOBEPHEHHS.
4.4.15. Bigmosutn KnieHTy B npoBeAeHHi BuaaTkoBKX onepaldin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky
BignosigHo o Tapudis baHky/Tapudis MNakeTie/ IHanBigyansHMX Tapudis.
4.4.16. 3gincHuTu Kynisnto/npoaax iHO3eMHOoiI BantoTu 3rigHo 3asiBu KnieHTa Ha TopriBnio iHO3eMHOK BanioTor 3a
PuHkoBUM KypcoMm, 3a3HayeHuM B noBigoMneHHi baHka, 3rigHo skoro BaHk oTpumas Bignosigb KnieHTta vy
BignosigHocTi 3 n.12.2.4 uboro [oroBopy, SKWo Taka Bignosigb KnieHta 6yna oTpumaHa BaHKOM y CTPOK,
BM3Ha4eHun n. 12.2.5. uboro [Jorosopy;
4.4.17. Ha BnacHuin po3cyd NpoTArom onepauiiHoro gHs 3MiHMTM PuHKoBMIA Kypc Ta/abo Moro CTpok Aiji, B ToMy
yYuncni Ao 3akiHYeHHS CTPOKY Ail PUHKOBOro Kypcy, 3a3Ha4yeHoro B nonepegHboMy NoBiLOMIIEHHI;
4.4.18. Hanpaenatn nosigomneHHs KnieHTy wopno ogHiei i Tiei x 3asBu Ha TOpriBnio iHO3EMHOK BasnioTo
3acobamu, BU3Ha4eHUMK B LiboMy [lorosopi;
4.4.19. Hanpaenatu noigomMneHHs KnieHTy NOBTOPHO LLIOAO OAHIET i TieT x 3asBn Ha TOPriBMO iHO3e MHOKO BastoTO
Ha BMNagok HeoTpuMaHHA baHkom Bignosigi KnieHTa 3 MeToro HaragyBaHHS;
4.4.20. HanpaBnatn nosigomneHHs KrieHTy MOBTOPHO WOAO0 OAHiel i Tiei »x 3asBM Ha TOPriBni iHO3EMHO
BarntoTo0, Ha BUNaAoK, SKWoO BignpasneHe baHkom SMS-nosigomneHHs 3 PUHKOBMM KypCOM i CTPOKOM MOro Aii He
6yno goctasneHe KnieHTy i baHk oTpumaB NoBigOMMNEHHS Npo Takni akT BiANOBIGHOrO 3MICTY;
4.4.21. HaBnacHum poscyg 3miHoBaTn HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HadveHi B n. 12.1.2. uboro
HoroBopy;
4.4.22. Ha BnacHui po3cyq 6e3 noromkeHHs 3 KnieHTom 3miHloBaTu:
- yYac Ta nepiogu4yHiCTb HaaCuNaHHs NOBTOPHMX MoBigoMneHb KnieHTy wono ogHiei i Tiel ) 3asBm Ha Topriento
iHO3eMHOI0 BanoTO 3 METOIO HaragyBaHHS;
- ¢hopmaT nosigomneHb Ta 00’em iHcpopmauii, Wwo BianpaBnseTbcs KnieHTy B NOBIAOMIEHHSIX, B pamMKax HaJaHHs
Cepsicy;
4.4.23. MpusynuHnuTtn HagaHHs Cepsicy «[lorogxeHHst Kypcie» y Bunagkax:
- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1oromKkeHHs KypciBy;
- 3akpuTtTa PaxyHky/PaxyHkiB KnieHTa, o skmx 6yB nigkntodeHun Cepsic;
4.4.24. Bigmosutn KnieHTy y 3giicHeHHi KyniBni/npogaxy 3rigHo 3asasu KnieHTa Ha TOpriBno iHO3eMHO BantoTo
3a PMHKOBMM Kypcom, Ko baHk:
- oTpumaB Bignosigb Knienta 3rigHo n.12.2.4. usoro [loroBopy nicns 3akiH4eHHs CTPOKY, BU3HaveHoro n.12.2.5.
uboro forosopy;
- oTpumas Bignosigb KnieHTa 3 HEBipHMM KOOOM MNiATBEPAXKEHHS;
4.4.25. Ha BnacHui poscyg npunuHnTn poboTy Cepsicy «IlorompkeHHs KypciBy» W00 NeBHUX BantoT abo BCix BantoT
OZIHOYaCHO
4.4.26. 3gincHoBaT HaACUNaHHA NOBiZOMIEHb iIHOPMAaLIHOIO N PeKNamMHOro xapakrepy Ha MobinbHun TenedoH
KnieHTa, 3a3HauyeHnin B 3asiBi Npo npuegHaHHs /3asaBi Npo 3aMiHy yMOB 06CNyroByBaHHS
4.4.27. BigmoButn KnieHTy B 3a40BOMEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI OO0 3MiHM YMOB 0OCNyroByBaHHS
PaxyHkis KnieHTa
4.4.28. 3anpoBag)KyBaTu HOBi NPOrpamMHO - TEXHIYHi Ta TEXHOJOrYHi 3acobu Ans yooCKOHAaNeHHs Nocnyr, Lo
HapatoTbes KnieHTy.
4.4.29. [ebetyBaT PaxyHok Ha cyMy onepauiv, 3aiicHeHnx Oepxatenem i3 BukopuctaHHsam Br1K, 3 ypaxyBaHHsaM
komicin baHky, BctaHoBneHnx Tapudamu Banky/Tapndamu MNakeTis/ IHaMBigyansHUMK Tapmudamu.
4.4.30. BcTtaHOBUTY pO3MIip HE3HMXKYBANbHOrO 3anuLKky 3a PaxyHkoM, 0o sikoro sunyieHo BIK. arigHo 3 Tapudamm
BaHky ("apaHTiniHe nokpuTTA).
4.4.31. Bunyuntu BINK y [lep>xatens 3a HasgBHOCTi 06CTaBuH, SiKi CBig4aTb Npo HeNpaBoOMipHe kopucTyBaHHsA BIK.
4.4.32. MpusynuHaTu gito Beix BINK KnieHTa y Bunagkax HenoralweHHsa KnieHTom HecaHkuioHoBaHOro osepapadty
Ta CyMM MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHSA HecaHkuioHoBaHoro osepapadTy, nicnga nonepemkeHHs KnieHta
npo ue B NCbMOBIN hopmi 3a 5 pobounx OHiB.
4.4.33. 3ynuHATY 3apaxyBaHHS KOLITIB Ha PaxyHok, Ao skoro BunyweHo BIK. Ha yac BCTaHOBNEHHS NPaBOMiPHOCTI
nepekasy y pasi Hagxo4KeHHs! Bi 0aHKy-iHiLiaTopa NOBIAOMMNEHHSI NPO HEHAMEXHWIA Nepekas KOLUTIB.
4.4.34. BcTtaHoBnoBaTu NiMiT Ta/abo oOMexXeHHst Ha CyMu Ta KinbKiCTb NnaTikHKUX onepadin 3 BukopuctaHHam BIIK.
IHdbopMmaList npo BcTaHoBNEHi baHkom nimiT Ta/obMexeHHs [oBOAUTLCSA 40 Bigoma KnieHTa LWisgxoM po3MilLleHHs
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B BigaineHHsax Ta Ha CanTi baHky.
4.4.35. 3miHtoBaTK niMiTn Ta/abo oBMEXEHHsT Ha CyMW Ta KiNbKiCTb MnaTikHMX onepauin 3 BukopuctaHHam BI1K
LUSISIXOM pO3MilleHHs1 iHdbopMalii B BigaineHHsax Ta Ha CanTi baHky.
4.4.36. MNpununntn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiHieHHs TepMmiHy Aii [lorosopy.
4.4.37. MpwusynnHnTtu HagaHHs Cepsicy «CMC Banking» y BunagKky cnpo® HecaHKLiOHOBaHOro JOCTYNy A0 CepBicy
«CMC Banking».
4.4.38. lMpusynuHmutn HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputta PaxyHky/PaxyHkiB KnieHTa, 0o siknx
OyB NigKnoyYeHn cepsic.
4.4.39. MpunuHutn HapaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrnieHTOM KOMICIMHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBus 3abesneyvyeHHs YiTKOro 4OTpMMaHHA 1horo nepcoHanom [opsagky pobotu 3 BIK
(OopaTok Ne 28 po uboro [Jorosopy).
4.4.41. He BigwkogoByBaTh, NPU3YNUHUTX BMNNaTty, yTpMMyBaTu i3 CyM BifLKOAQyBaHHS 3a onepauisamu, ski
nignaratoTb nepepaxyBaHHO ToOpProButo, CyMU MnaTexis, SKWO onepaudii B TOProsil Toyui 34IMCHIOTLCA 3
nopyLLeHHsAM BUMoOT, nepenbdadeHnx JoaaTtkom Ne 28, abo B pasi nosieu B baHky o6r'pyHTOBaHMX Nigo3p 34iNCHEHHS
HecaHKUioOHOBaHUX [epxxaTenem onepadin Ta/abo 3 NopyLeHHAM NpaBuIl MiXXHapOAHMX, HaLiOHaNbHUX NIaTiKHMX
cUCTEM, iHLWNX BiANOBIOHMX HOPMATUBHO-IHCTPYKTUBHUX AOKYMEHTIB.
4.4.42. YTpymyBat 3 CyMu onepauin onnartu, ki NpoWnM B TOProBuMx TOYKax ToproBus, Ta Hanexartb
nepepaxyBaHHio Toprosuto 3rigHo 3 n. 5.7.1, abo 3 6yab-akoro paxyHky ToproBus, Bigkputoro B baHky, cymun
onepadin nosepHeHHsa Ta/abo obpobneHux baHkom 3anuTiB TOProBus Ha 34iIMCHEHHS CKacyBaHHsS onepadii, cymu
CKacOBaHMX TpaH3akKLin, 3BOPOTHUX nnaTexiB abo diHaHCOBMX NpeTeH3in No onepaisam, 34iINCHEHUM B TOProBii
Touui ToproBus. Y pasi nepeBuLEeHHS CyMM NMOBEPHEHHs/CkacyBaHHA Hag CyMOIO onfaTu onepadin BumaraTtu Big
ToproBus nepepaxyBaHHA B ABOAEHHUI TEPMiH rPOLLOBUX KOLUTIB Ha paxyHoK BaHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapXeHHsA onepauil, sska npouwna B Toprosin Touui ToproBud, Oepxatenem BIK, BaHkom-
emiteHToM BIMK abo MixHapogHow/HalioHanbHoK nnaTikHO cuctemoto baHk Hagae ToproBulo BigMnoBigHI
OOKYMEHTU $IK [oKa3 OTpMMaHHS OCKapXXeHHs onepaudii, sKWo Taki nepegbaderi npaBunamu BignoBigHOI
MiXKHapOoAHOI/HauioHanbHOT NnaTiXkHoi cuctemun. baHk Mae NpaBo NPU3YNUHUTU NepepaxyBaHHSA KOLWTIB TOProBLo
Ha cymy onepadii 40 3aKkiHYeHHs 3’ACyBaHHA cuTyaLii.
4.4.44. Tlicns 3akiHYeHHs NpoLeaypy OCKapXXeHHs onepadii Ta B TOMy pasi, SKLO 3rigHO 3 npaBuiamMu BignoBigHo1
MiKHapOAHOI/HauioHanbHOT NnaTikHOI cucTemMyn bBaHk [O0BOAMTL NPaBOYMHHICTL Onepadii, cyma onepauii
3apaxoBYETbCHA Ha paxyHOK TOprosus, 3a3HadyeHnn B 3asBi Ha NigKNIOYEHHS OO CepBiCy TOProBOro eKBanpuHry
4.4.44.1. Axwo Oepxatens BINK, BaHk-emiteHT BINK abo mixHapogHa/ HauioHanbHa nnaTixHa cucTema 3rigHo
3 npaBunamu BigNOBIOHOT MiXKHApPOAHOI/HALIOHANbHOI NMaTiKHOI cucTemMum [o0BOAATb 3000B'dA3aHHA  BaHKy
nepepaxyBaTtu cymy onepadii Ha kopuctb Hdepxatensa BI1K, baHky-emiTeHTa BINK abo mixHapoaHoi/HauioHanbHOT
nnaTiXkHOT cuctemun, baHk Mae npaBo 34iMCHUTU Take NepepaxyBaHHSA, HE NOBEPTaYN NPU LLbOMY CYMY onepadii Ha
paxyHok Toprosusi.
4.4.44.2. BaHk Hapae ToproButo AOKYMEHTH, AKi 4OBOASATL 3060B’A3aHHA BaHKy BifglwkogyBaTy cyMmy onepadii
Ha kopucTb [epxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNaTiKHOT CMCTEMU, SIKLLO TaKi
OOKYMEHTV nepeabadyeHi npaBunamm BianoBigHOI MKHapoaHOI/HaLOHaNbHOI NNaTikHOI cMcTEMMN.
4.4.45. be3 Oyab-aknx obMexeHb i nonepegHbOro NMOropKEeHHs NOBIOMMATU MDKHAPOLHI, HaUioOHamNbHI NAaTiKHi
cuctemu Ta/abo uneHiB MiXKHapodHMX, HauioHanNbHMX NAATPKHUX cucteM nNpo ByAab-Aki Nigo3pini, He3akoHHi abo He
norogxxeHi 3 bankom aii TCI1 3 BukopuctaHHam BINK gns npynmHeHHs abo nonepemKeHHs MOXNMBOIO LWaxpancTsa.
4.4.46. Y BuMnagkax HECaHKLIOHOBAHOrO BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHsA
HeraTuBHOI iHpopMmaLii npo ToproBus Bi4 MiKHAPOAHOT, HAUIOHANbLHOI NNATKHOI CUCTEMMU, OTPUMAHHS iHcpopmauii
Npo 34iNCHEHHSA HeCaHKLiOHOBaHMX [lepxxaTensiMu onepadin, npo nikeigauito Toproeus abo nopyLLeHHs cnpasu Npo
GaHkpyTCTBO TOproBusa 6MokyBaTu MOXNMBICTb NPoBeAeHHsA onepadin 3a BI1K i3 BukopucTaHHAM HagaHoro baHkom
obrnagHaHHS, NpU3YNUHUTK NepepaxyBaHHSA MPOLLOBOrO BiALIKOAYBAHHSA 3a onepauismMu, BUIyYnTM ob6nagHaHHs,
NPUMNUHUTU HaJAHHS CEPBICY TOProBOro EKBANPUHTY.
4.4.47. TloBigOMNATN A0 NPaBOOXOPOHHMX OPraHiB Mpo BCi 0OCTaBMHU, AKi MOXHA po3rnsgatv 9K NpoTUNpPaBHY
DisnbHICTb Woao BukopuctaHHs BIK Toprosuem.
4.4.48. PosawmiwyBaTu nonirpadivyHy npoaykuito (Hakneku, OykneTun Towo) B TOProBux Toukax Toprosus.
4.4.49. Y pasi nopyweHHs Toprosuem nopsaKy 36epiraHHs KOoHigeHUinHMX BigoMmocTen npo Homepu BIIK, imeHa
Ta agpecu Oepxatenen BIK, baHk mae npaBo GnokyBatn aBTopu3sauito 3a BIK, Bunyuntn obnagHaHHS, sike
Hanexutb baHky, NPUNUHUTU HaJaHHA CepBiCY TOProBOro eKBaMpuHry Ta NoBigOMUTU 4O NPaBOOXOPOHHMX OpraHiB
Npo NOpYyLUEHHS SIK MPO NPOTUMPaBHY AiANbHICTb WOA0 BUKOpUCTaHHA AaHmx BI1K Toprosuem.
4450. Y pasi HagaHHA ToproBuem HeOOCTOBIPHUX NPaBOBCTaAHOBIOKYMX/PEECTPALINHMX  OOKYMEHTIB,
HenpaBAWBOI YM He NOBHOI iIHpopMaLil NPo hakTUYHUI BUA, OisNbHOCTI BNAacHMUX TOProBux TOYoK, baHk Mae npaBo
Ha BnacHui poscyq 6nokyesatu aBTopu3sauii 3a BIK, Bunyuntn obnagHaHHs, ke Hanexutb baHky Ta npunuHUTH
HaJaHHS CepBiCy TOProBOro EKBaNPUHTY.
4.4.51. 3miHoBaTn KoMmicii baHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Jorosopy (baHk mae npaBo, 30kpema,
36inbLIyBaTM pO3Mip KOMICI Y BUNaAKy, SIKLLO CyMa BCiX NpoBedeHMX ToprosLeM onepaLin y po3paxyHKy Ha oauH
BcTaHoBreHun POS-tepminan meHwe 30 000 rpH. B Micsub), MOBIAOMASAYM NPO Le ToproBus (SIKWO iHWE He
nepenbayeHo ymoBamu Ailoumx Tapudie 3a3HavyeHux B 3asBi Ha NigKMTHYEHHST O CEPBICY TOPrOBOro €KBapuHry) He
nisHiwe, Hix 3a 30 (TpMAuUATb) KaneH4apHUX AHIB A0 AaTW BBEAEHHS 3a3HAYEeHUX 3MiH, LUNISAXOM HanpaBfieHHS
BiONOBIQHOrO MOBIAOMITEHHSA HA aApecy eneKTPOHHOI NowTn ToproBus, WNAXOM 3acobiB ANCTaHLIMHOT KOMYHIKaLii
abo 3acobiB nowToBOro 3B'A3Ky. [aTow nosigomneHHs ToproBus MPO HOBi PO3MipWM KOMICii BBaXkaeTbcs gaTa
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BignpasneHHs baHkoM BignNoOBIAHOrO MNOBIOOMMEHHA ToproBul. AKWO A0 3aKiHYEHHS 3a3HaAYeHoro TepMiHy
ToproBeub He BUCIIOBUTbL CBOIO HE3rOAY 3i 3MiHOKO KOMiCin BaHKy, BBaXaeTbCs, LLO BiH 3 HOBMMW pO3MipamMun KOMICIi
BaHky 3rogeH. Npun HasBHOCTI 3anepeyvyeHb TOProBuUs BiAHOCHO HOBUX PO3MIpIB KOMICIT, ki HanpasneHi baHkom,
NOBIJOMSIEHHS NMPO 3MiHY PO3MIpIB KOMICiI BBaXXaeTbCs MOBIAOMIEHHAM MPUMNUHEHHSA Haf4aHHS CepBiCy TOProBoro
eKBavpuHry. Y TakoMmy BUMNaAKy AaToOK NPUNWHEHHS HaJaHHS CepBiCy TOProBOro eKBanpwWHry BBaXaeTbCA AaTta
BBeeHHA baHkoM HOBMX PO3MIpIB KOMICI.
4.4.52. Y Bunagky, akwo npotarom 30 kaneHgapHuX OHIB NOCMiNb onepadii yepe3 BCTaHOBNeHe Toprosuo
obnagHaHHA He npoBoaunuck, baHk Mae NpaBo B OAHOCTOPOHHLOMY NOPSAAKY 6nokyBaTn obnagHaHHA i NPUNMHUTK
HaJaHHS CepBiCy TOProBOro €KBaMpWHry, noBiOMMBLUM MNpO uUe ToproBus He nisHiwe Hix 3a 10 (mecartb)
KaneHaapHUX OHIB LUNSXOM HanpaBfeHHs BignoBiAHOrMo NOBIJOMMEHHS Ha agpecy enekTpoHHOI nowTu Toprosus
abo yepes 3acobu AncTaHUiMHOT KOMYHiKaUii, abo 3acobamy NOLLTOBOrO 3B’A3KY.
4.4.53. PoskpuBatn iHdopmauito npo KnieHTa, wo cTaHOBUTb GaHKIBCbKY TAaeMHMLIO Yy Bunagkax Ta B ob6csasi,
BM3HadeHnx Yrogowwo FATCA Ta iHWMMM MiKHAPOOAHMMW [OroBOpamMu, WO MICTATb MOSIOXEHHST NpPo OOMiH
iHbopmaLlieto ons nogaTkoBUX Linen, 3roga Ha 0OOB'A3KOBICTb SIKMX HagaHa BepxoBHoto Papgoto Ykpainu, abo
yKnageHMI Ha iX NigcTaBi MibKBigOMUYMMM OOrOBOpaMU, a Takox 06pobnaTn nepcoHanbHi gaHi KnieHTa, B Tomy umcni
nepegasaTu iHpopmadito npo KnieHTa, Wo cTaHOBUTH BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHTa TpeTim
ocobam, B Mexax Ta NOpSAKY, BCTAHOBMEHUX YMHHMM 3aKOHOO4ABCTBOM YKpaiHM Ta ymoBamu [Jorosopy.
4.4.54. Tlig 4ac 340iNCHEHHA CBOEI AIANbHOCTI BXMBATW BCiX 3axoaiB ans gotpumaHHs sumor Yrogn FATCA,
BpaxoByoun, Wwo baHk 3apeectpoBaHuin Ha canti Cnyxbu BHyTpiwHiX goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). na BukoHaHHS BUMOr Yroam
FATCA, a TakoX iHWKX BUMOT 3akoHogaBcTBa YkpaiHu 3 nutaHb FATCA, BaHk mae npaBo y BigHocuHax CTOpiH 3a
[oroBopom 3acTocoByBaTu MOMOXEHHS LbOro MyHKTY [lOroBopy, BKMKOYAKYM B T.4Y, ane He BUKIIOYHO, TaKi
npoueaypu:
- npoBefeHHs ineHTudikauii KnieHtis 3 MmeToto BusBneHHsa ceped Knientis (KBB KnieHTiB) nogaTKoBUX pe3naeHTiB
CLUA, TobTo KnieHTiB-topnan4Hux ocib, siki € ToBapuMCTBOM 4M kopriopadieto, opraHisoBaHoto B CLUA a6o BignosigHo
no 3akoHogaBctBoM CLUA um Oygb-ikoro 3 OKpemux LWTaTiB, TpacTtoMm, KnieHTiB - @isMyHMX oCi6 —
nignpuemMuie/disanyHnX ocib, Aki NpoBaguTb He3anexHy npodecinHy AianbHICTb, AKi e/KnieHTiB-topuanyHnx ociob,
KiHUeBi 6eHediuiapHi BnacHukn sikux € rpomagaHamm CLUA, matoTb NOCTiHE Micue NpoXxmnBaHHA Ha TepuTopii CLUA
abo 3 iHWux nigcTtae 3060B’A3aHi cnnavyBaTty NnogaTky BignoBigHO A0 3akoHogascTBa CLUA;
- oTpuMaHHs Big KnieHTiB 3anN0OBHEHUX HANEXHUM YUHOM JOKYMEHTIB CaMOCTINHOI OLiHKM, (hOPMM SKUX BU3HAYEHI
YMHHUM 3aKOHOAABCTBOM Ta/abo BHYTPILLHIMW HOPMAaTUBHO-PO3NOPAAYMMU OOKymeHTamu Bbanky (gani — FATCA-
ineHTuikauis);
- HagaHHs B NOPSAKY Ta CTPOKW, BU3HAYEHi YNHHMM 3aKOHOA4ABCTBOM, 3BiTHOCTI MPO 30KpeMa amepuKaHCbKi Nia3BiTHI
paxyHKN 00 LIeHTPanbHOro opraHy BUKOHaBYO1 BNaau, WO peanisye Aep)XaBHy NOAaTKOBY MOMITUKY;
- po3kpuTTa iHdopmauii npo pesynbtatn FATCA-igeHTudikauii y Bunagkax, nepeabavyeHnx YUHHUM
3aKOHOaBCTBOM.
4.4.55. Axwo KnieHT abo noro npeacTaBHUK He Hadanu HeoOXigHOI iHopMauii/goKyMeHTIB AN NpOBEOEHHSA
FATCA-igeHTudikauii abo 0yno BusaBNeHO HeLOCTOBIPHICTb YN MOPYLLEHHS 3aCBiAYeHb Ta rapaHTii, HaBe4eHNX B M.
8.11 Jorosopy, 3 meTo goTpumaHHs sumor Yroan FATCA, a TakoX BUKOHaHHS BUMOI 3aKOHOLAaBCTBa YKpaiHu,
crnpsiMoBaHMX Ha BUKOHaHHSA BuMor FATCA, BUMHATU HACTYNHiI Ail:
- 3aKkpuTK BCi abo okpemi paxyHku KnieHTa, BigkpuTi BianosigHo o uboro [JoroBopy, Ta posipsaTu [Jorosip i B Takomy
pa3i gaHa ymoBa [JOroBopy Yy CyKyMmHOCTi 3 HeHagjaHHsM HeobxigHoi iHdopmauii gna nposegeHHs FATCA-
ineHTudikauii abo npu BMABNEHHI HEOOCTOBIPHOCTI ab0 NOpYLUEHHI 3acBigyYeHb Ta rapaHTii, HaBegeHux B n. 8.11.
HoroBopy, 6yae Beaxatmcs CTopoHaMu NpupiBHSAHOK A0 BiaMoBu KnieHTa Big Bcix nocnyr 3a [Jorosopowm;
- TUMYacoBO/ YACTKOBO BiAMOBUTUCSA Big HagaHHA nocnyr 3a [1JoroBopoM YK Big NpOBEeAEHHS onepaLii o paxyHkax
KnieHTa, Bigkputyx BignosigHo oo uboro [Jorosopy, abo TMMYacoBO NPU3YNMHUTK onepaLii No HUM.
4.4.56 BigMoBMTW y BCTAHOBIEHHI Ta NigKNoYeHHi 06ragHaHHA B TOProBO-CEPBICHIN Touli Toproeus, AKLWO
TOproBa TouKa:

- He npauyoe;

- Mae paKTUYHY agpecy BiAMIHHY Bif Ti€l WO 3a3HaveHo y 3asBi Ha NigKMYeHHs 40 cepBicy

TOProBOro eKBanpuHry;

- Mae PaKTMYHY Ha3BY, L0 3a3HAYe€HO Ha BUMBICLL, BigMiHHY Bif Ti€i sika 3a3HayeHa B 3asBi Ha

NigKNIOYEHHA 0O CepBiCy TOProBOro eKBampuHry;

- He BignoBigae 3asBNeHOMY BUAY OiSNbHOCTI;

- He Mae BignNoBigHOro obnagHaHHs Ta ToBapy ANs 34iMCHEHHS 3asiBIIEHOI QisiNbHOCTI;

- Y NPUMILLEHHI NPOBOAATECA PEMOHTHI poboTn abo iHWi 3axogu, SKi He AalTb 3MOry BU3HAYUTU

Bi4MOBIAHICTb 3asBMEHOro BMAY AiANbHOCTI i T.M.;

- He Hagae MOXITMBOCTI 34iNcHUTM dhoTodpikcalito MicLsi BCTAHOBEHHS obnagHaHHs.
4.4.57. BctaHOBUTM 0OMeEXeEHHs1 B HaaaHHi KnieHTy 6aHKiBCbkux NpogyKTiB/nocnyr, sKWwo giHaHcoBi onepadii MaoTb
03HakW Nigo3pinocTi y BiANOBIAHOCTI 4O iHAMKATOpPIB, BCTAHOBNEHMX HauioHanbHMM 6aHKkoM YKpaiHu, BKoYakoum
6nokyBaHHst BIK, npnsynuHeHHs HagaHHSA Nocnyr No gucTaHuiiHomy 6aHKiBCbKOMY 06CnyroByBaHHIO O MOMEHTY
CMPOCTYBaHHA HasiBHUX Nigo3p.
4.4.58. BigmoButn KnieHTy B 3A4iMCHEHHI BMAATKOBUX/MPUBYTKOBMX onepaudin 3a PaxyHkom abo 3ynuHuTH
3apaxyBaHHS KOLWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3Ha4yeHun baHkom, y Bunaaky:

- HeHadaHHSA [OOKYMEHTIB, NMIATBEPKYUMX MPU3HAYEHHHA nraTexy, €KOHOMiYHY [OOUiNbHICTb (CEHC)

onepadin, giHaHCOBI MOXIMBOCTI 34iINCHEHHSA (DiHAHCOBUX onepawin;
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- HeBignoBigHOCTI hiHaHcoBMX onepauinn KnieHta HasBHuM y BaHky gokymeHTam (iHdopmauii) wono
diHaHcoBOro cTaHy Ta/abo 3micTy gisnbHocTi KnieHTa;

Kepena NoXoKeHHs1 akTUBIB NOB'sI3aHi i3 neranisadieto (BigMMBaHHSAM) A0OX04iB, OAepXXaHMX 3NOYMHHUM LLUMSIXOM,
abo iHaHCYBaHHSAM TEpPOpPM3MY YM MOB'A3aHi i3 BUMHEHHAM IHLIOMO 3MOYMHY, SIKMA BU3HaAYeHun KpuMmiHanbHUM
KogekcoMm YkpaiHu, abo 3a akuii nepeadadeHi MixkHapOaHi CaHKLil.

- He HagaHHA KnieHTom abo 1oro npeacTaBHUKOM AOKYMEHTIB Ta iHopmaLii HeobxigHnx Ans nnaHoBoi
akTyanisauii gaHux abo npu HacTaHHi Nodin, aki nepeabavaloTb 34IMCHEHHSA akTyanisauii AaHuWX, Ta BU3HAYEHi
HOpMaTUBHO-NPaBOBMMW AOKYMeHTaMun HauioHaneHoro 6aHKy YkpaiHu Ta 3aKoHO4aBCTBOM YKpaiHu.

4.4.59. be3 nonepemxeHHs Toprosusd 34iMCHIOBaTN NepPeBipKy BiANOBIAHOCTI haKTUYHOI AisiNIbHOCTI TOProBMX TOYOK
ToproBuga 3asaBneHiv giansHOcTi B [lorosopi, y 6yab-aKkuiA yac Ta nepioq, BNpoOOBX Aii AaHOoro 4OoroBopy.

4.4.60. MNpu3ynnuHUTK HagaHHs BCix abo Byab-sikoi okpemoi nocrnyru 3a [JoroBopoM y pasi HasiBHOCTi MPOCTPOYEHOI
3aboproBaHocTi KrniieHTa 3a [loroBopom.

4.4.61. BigMoOBUTK Yy BUKOHaHHI nnaTiXkHOT onepauii 3 PaxyHky y pasi skwo KnieHTom He cnrayeHa Kowmicisi, Wwo
nignarae cnnati OAHOYACHO 3 BUKOHAHHAM MIiaTiKHOI onepauii Ta Ha PaxyHKy BiACYTHI/HeQOCTaTHLO KOLWTIB ANS
34incHeHHs BaHKOM [OroBipHOro CnUcaHHS 3 METOK ONnaTh Takol KOMICIT.

4.5. MNpaBa KnieHTa:

4.5.1. CaMocCTilHO po3nopsakaTmcs kowTamu Ha PaxyHky (B Tomy 4vchi 3a gonomoroto BIK y mexax MNnatixHoro
nimiTy), 3a BUHATKOM BMNagKie, nepegdavyeHnx YUHHMM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [Oopy4yatn BaHky BUKOHYBaTW NnaTikHi IHCTPYKLUIT HA 3AiNCHEHHs1 NepekasiB 3 PaxyHKy, nignucani ocobamu,
AKi Qit0Th Ha nigcTasi JOBIPEHOCTI, 3acBigyveHol npauisHnkom baxky. [aHi ocobu matoTb ByTu BKINOYEHi 40 KapTku i3
3paskamu nignucis/nepeniky ocib, siki MaloTb NPaBO PO3NOPSMKEHHS PaxyHKOM.

4.5.3. OTpumyBaTW roTiBKOBi KowTuM 3 PaxyHKy Ha uini, nepegbadveHi YMHHVMM 3aKOHOAABCTBOM, B MeXax
3aMOBMEHHS HAa OTPUMAaHHS FOTIBKOBUX KOLUTIB, 3@ HASBHOCTI KOLUTIB Ha PaxyHky.

4.5.4. Bumaratm cBO€YacHOro W MOBHOIO MPOBeAEHHs onepauin 3a PaxyHkom KnieHta, y T.4. Ha nigcrasi
AOKYMeHTiB, oTpumaHux 3a gonomoroto Cepeicy « HTEPHET-BAHKIHIM» Ta iHWnx o6ymoBneHnx [JoroBopomM nocnyr.
45.5. Posipeatu [oroBip Ta 3akpuTu PaxyHok y pasi Hesrogu i3 3miHolo BbaHkom Tapudie banky/ Tapudis
MakeTis/IHauBigyanbHNX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTy NiMiTM Ta NorogXyeaTtun 3 baHkoM CTPOKV 34aBaHHSA roTiBKOBOI BMPYYKU (rOTiBKK) BiANOBIAHO
00 BUMOTI YMHHOTO 3aKOHOAABCTBa Ta YMOB 3asiB/ Npo NpuegHaHHsA/3asiBu Npo 3aMiHy yMOB 00CNyroByBaHHsI

4.5.7. KopucTtyBaTtucs iHWMMK NpaBamu, nepegbadvyeHMm YHHUM 3aKOHO4ABCTBOM AN cyb’ekTa nepekasy KOLUTIB
(nnaTHWka/oTpumyBayva).

4.5.8. 3pincHioBaTu MnatixHi onepadii 3a gonomoroto Cepaicy «IHTEPHET-BAHKIHM».

4.5.9. Hapatn 3asBy nNpo 3MmiHy ymMOB OOCNyroByBaHHA 3 METOK TMMYaCOBOro MPUMNMHEHHs 0BCnyroByBaHHA 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI» 3 6ygb — sKkux MpuymH, BNPOAOBX BCbOrO CTPOKY Aii Jlorosopy
HeoBOMexeHy KinbkicTb pasiB Ta 6e3KoWTOBHO NOHOBUTKM 06CnyroByBaHHs 3a gornomorot Cepsicy «IHTEPHET-
BAHKIHIM» nicna HagaHHs BignoBigHOI 3aaBW.

4.5.10. B nepiog gii JoroBopy 3BepHyTMCb A0 baHky wopo 3miHM ymoB obcrnyroByBaHHs PaxyHkiB KnieHTa,
nepenbaveHnx umm [oroBopoM, y BuMnagkax Ta B nopsagky, nepegbadveHomy uum [JoroBopom, Ta/abo 3akputu
PaxyHok (-ku) 3 ypaxyBaHHAM 0OMeXeHHs, BCcTaHOBMNeHoro n. 2.4.6. [lorosopy.

4.5.11. [opyyaTtn BaHKy BMKOHYyBaTW KacoBi AOKYMEHTU AN 34iMCHEHHA nepekasy roTiBkM Ha PaxyHOK, HafaHi
ocobamu, WO AiloTb Ha nigcTaBi AOBIPEHOCTI, 3acBigyYeHol npauiBHMKOM BaHky (BUKMOYHO Anst pisanyHMX ocid —
nignpmemuiB abo ianyHMx 0cobi, ki NpoBagATb He3anexHy NPodecCiiHy AiANbHICTbL (CaMo3aiHATMX Ocib)

4.5.12. BukopuctoByBatu BI1K sk 3aci6 ons oTpyMaHHS roTiBKOBUX FPOLLIOBUX KOLUTIB Y BiAMOBIAHOCTI 4O YMHHOTIO
3akoHodaBcTBa YKpaiHu: B Mmepexi baHky - 3a BcTaHOBneHum BbaHkom Kypcom, B iHWUX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3@ KypCOM, BCTAHOBMEHMM MnnaTikHumMu cuctemamm Visa International abo MasterCard Worldwide, B
3anexHOoCTI Big TOro, 3a AONOMOrOK KapTu SKOI NnaTikHOI cuctemmn 6yna npoBeaeHa onepadisi.

4.5.13. OckapxyBaTu onepadii 3a PaxyHkom, 3gincHeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’atHaguaTv) gHis 3
MOMEHTY OTPUMaHHS BUMMUCKK, ane He nisHiwe 40 (copoka) AHIB 3 AaTu 34iMCHEHHs onepauii WsXoM HagaHHS OO
BaHKky B NnCbMOBOMY BUrMNSAAI CBOIX 3anepeyeHb 3 NPUBOAY OCKapXXyBaHUX onepauin.

45.14. OtpumyBatu 3a PaxyHkom BunMCKM NpO NnaTtikHi onepaudii y BUrNAAi 3BITIB MO TpaH3akuigax 3
BMKOpUCTaHHAM/ 6e3 BukopuctaHHs BIK y nopsgky Ta dopmi, BctaHoBneHmx y n. 4.1.10. uboro [orosopy.

4.5.15. BcTaHoBnoBaTu iHAMBIgyanbHMI MnatikHMi NiMiT Ta 06MexeHHs no onepadisx 3 BUkopucTaHHsaMm BIK
(oTpMMaHHs roTiBkM, onnaTa ToBapiB Ta NOCNYT, KifbKICTb onepauin) WhnsaxoMm HagaHHs B baHk NnMCbMOBOI 3a8BU.
4.5.16. 3MiHMTK BCcTaHOBNEHU baHkoM niMiT Ta/abo oOMexeHHs1 3a onepauismu 3 BUkopucTaHHAM BIK wnsxom
3BepHeHHs 0o BbaHKy B NUCbMOBIN hopMi.

4.5.17. 3miHnTK peksiautn ans HagaHHa Cepeicy «CMC Banking»/ Cepsicy «[llorogxeHHs KypciB», Yy nepiog Aaii
[HoroBopy 3a ymoBM HagaHHS 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.
4.5.18. Tlpununutu gito cepsicy « CMC Banking»/Cepsicy «[loromkeHHsi KypciB» y nepiog gii JoroBopy 3a ymoBu
HagaHHSA 3asBu Npo 3MiHy yMOB 06CyroByBaHHs

4.5.19. Torogntuck Ha 3anponoHoBaHun BaHkom PUHKOBUI Kypc, BUKOHaBLUW Aii 3rigHo n. 12.2.4 uboro [lorosopy y
CTPOK, BU3Ha4eHu nN.12.2.5. uboro [Jorosopy;

4.5.20. BigmosuTtuCb Big 3anponoHoBaHoro baHkom PUHKOBOro Kypcy, NpoirHopyBaBLUM NOBiAOMMNEHHS BaHky
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4.6. MNpaBa ToproBusA:

4.6.1. BumaraTu Big BaHky 3abesneveHHs cBOeYacHOI onnaTtu onepauiv 3a AeHHUMU 3BiTamn, Aki ToproseLb Hagae
BaHky 3a BciMa npoBefeHUMM onepaLigmn 3 BukopuctaHHam BIK wnsaxom 6anaHcysaHHs POS-TepmiHany 3a ymoBu
AoTpuMaHHs uboro [loroeopy, y T.4. MNMopsagky po6oTu 3 BINK (Jogatok Ne 28 go uboro [loroBopy).

5. POPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONoOXeHHA

5.1.1. Po3spaxyHKku NpoBOASTLCA B rOTIBKOBIW i 6e3roTiBkoBi dhopmax y BignosigHocTi Ao [Jorosopy Ta/abo npasun,
BCT@HOBIEHNX YMHHUM 3aKOHO4ABCTBOM YKpaiHW, B T.4. HOpMaTUBHO-NPaBOBMMMK akTaMu HauioHanbHOro GaHky
YkpaiHn. Onnata nocnyr baHky, HagaHux KnieHTy, 34iNCHIOETLCS Yy HaLiOHaNbHIM BantoTi YKpaiHu.

5.1.2. KnieHT 3acToCcoBYye BCi BUAW NNaTiKHUX IHCTPYKUIN, nependayeHnx 3akoHoM YKpaiHu «[po nnatikHi nocrnyrmy»
Ta HoOpMaTUBHMMM akTamu HauioHanbHoro 6aHky YkpaiHu.

5.1.3. HagaHHA nocnyr KpeauTyBaHHA, 3acTOCYBaHHS akpeaAUTUBHOI, BEKCENbHOI (POPMKN pO3paxyHKiB, HagaHHS
iHLWNX BaHKIBCbKNX NOCIYr 3AINCHIOIOTHCS Ha NiACTaBi OKPEMUX AOroBOpIB.

5.1.4. Cnnata nocnyr 3 BigkpuTTa PaxyHKy 30iMCHI0ETLCA KnieHTOM 3a pekBisuTamu, BkazaHnmmn baHkom.

5.1.5. Cnnata nocnyr 3 BegeHHsA PaxyHky 3gincHioeTbes KnieHTom 3a peksisutamu, BkazaHnMu BaHkom.

5.1.6. Cnnata nocnyr baHky 3 BegeHHs PaxyHKy 34iNCHIOETLCS LLOMICAYHO He nisHiwe 1 (nepworo) pobo4voro AHs
MiCALS, HACTYMHOIO 3a NOTOYHUM.

5.1.7. KnieHT mae npaso cnnatuti nocnyrm baHky camOCTiiHO B MOMEHT 34iMCHEHHS onepauii/HagaHHA nocnyr 3a
PaxyHKkOM LINSXOM nepepaxyBaHHS CyMW KOMICIHOI BUHaropoam B po3Mipax, BCTaHoBneHnx Tapudamu baxky/
IHaMBigyanbHUMK Tapudamu, Ail4MMM Ha MOMEHT 34iMCHEHHS onepadii/HagaHHs nocnyr 3a PaxyHKOM, LUMSIXOM
HaJaHHS NNaTKHOI IHCTPYKLIii HA paxyHOK, BkasaHuin baHkom, abo LNSXoM BHECEHHS TOTIBKOBMX KOLUTIB 4O Kacu
BaHky.

5.1.8. Onnata nocnyr 3a NpoBeAeHHS NnaTexiB 3a PaxyHkoM, Ta iHLWMX NOCNYr WO HagawTbCcsa Y BiANOBIAHOCTI 3
ymoBamu [JoroBopy Ta Tapudie baHky/Tapudis lNakeTiB, y po3mipax BcTaHoBneHux Tapundamu baHky/Tapudamm
MakeTiB / IHouBigyansHUMKU Tapundamm, 3aincHioeTbes KnieHTom ogHoYacHo i3 34iicHeHHAM onepadii 3a PaxyHkom.
Y BUHATKOBUX BUMaAKax crnnaTa MOXe 3[iNCHI0BAaTUCS B CTPOKWU, BCTAHOBMEHI IHAMBIAyansHUMy ymoBamu B 3asBi
npo 3MiHy YMOB 0GCNyroByBaHHS, ane He nisHille 0CTaHHbOro poboYvoro AHA MicALs, B AKOMY Taki MOCNyrn HagaHi.
BigwkoaysaHHs Butpat baHky, nepeabavenux n. 4.2.4. [oroBopy, 34iNCHIOETLCA KrieHTOM y HauioHanbHin BantoTi
B PO3Mipi hakTU4YHO NMOoHeceHnx BaHkoM BUTpaT A0 KiHUS HACTYMHOro onepauinHoro AHs 3a AHeMm, B Akomy BbaHk
nosigomus KnieHta npo HeobXigHICTb BidLKOAYyBaHHSA BATPAT.

5.2. OnnaTta kowmicin 3a lNakeTHi ymoBu o6¢cnyroByBaHHA

5.2.1. OgHopa3soBa KoMicis 3a ohopMieHHs Ta obcnyroByBaHHA [MakeTy nocnyr cnnavyetscs KnieHToM camocCTinHO
LUMISAXOM BHECEHHSsI roTiBKOBMX KOLLTIB Yy kKacy baHky abo B 6e3roTiBkoBin popmi Ha paxyHok baHky 3a peksisutamu,
BkasaHumun Ha Canti baHky, Ta y po3mipi, BctaHoBneHoMy Tapudamu MakeTis/ IHaMBigyansHuMK Tapudamu. Lig
onnarta mae 6yTu NpoBeAeHa NPOTAroM onepauinHOro AHsl, B sKoMy yknageHo [orosip.

5.2.2. Cnnarta LWoMicsiYHOT KOMICii 3a po3paxyHKOBO — KacoBe obcnyroByBaHHsA [lakeTy 3a MOTOYHUIA MicsLb
3[iINCHIOETLCA 3 OCTAHHBOIO poBOYOro AHA NOTOYHOrO MicsAUS A0 4 (4eTBEPTOro) YMcna Micsaus BKITFOYHO, WO Crigye
3a NMOTOYHMM, HE3aNEXHO Big haKTUYHOI KiNbKOCTI AHIB 06cnyroByBaHHsl PaxyHky Ha ymoBax [akeTy, Ta y po3mipi,
BCTaHoBneHomy Tapudpamu lNakeTie/ IHAmBigyansHMMK Tapudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHku y
BaHkKy, WomicsyHa KoMicia 3a po3paxyHKoBoO-kacoBe obcrnyroByBaHHs [lakeTy He HapaxoByeTbcs i KnieHTom He
crnnavyetbcs. B Takomy pasi KnieHT cnnadvye nuwie KOMicito 3a 3aKkpuTTs paxyHKiB BignosigHo Ao Tapudis baHky
(sKwo iHwe He nepenbayeHo ymoBamu [NakeTis).

5.2.3. WomicayHa komicis 3a po3paxyHKOBO — KacoBe OOCMYroByBaHHsS MakeTy CMfayvyeTbCH LUMSXOM AOrOBipHOMO
CnucaHHs y NopsiAKy, BCTAHOBNEHOMY nigpo3ginom «llopsgok JorosipHoro cnucaHHsa» nigposginy «®OPMU TA
MOPAOOK PO3PAXYHKIB uboro Joroeopy, npu ubomy KnieHT 3abe3nevye HasiBHICTb Ha PaxyHkax HeoOXxigHoi
CYMMU POLLUOBMX KOLUTIB 5151 BUKOHAHHS AOrOBipHOro cnncaHHs baHkoM cymu LLomicadHoi Komicii 3rigHo 3 Tapudamm
MakeTis/ IHanBigYyanbHUMKU Tapudamu.

5.2.4. Y pasi, akwo kowTiB Ha PaxyHkax KnieHTa HegoCTaTHbO ANS BMKOHAHHSA [OrOBIiPHOrO CMMCAHHS CyMU
LLIOMICSAAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMNyroByBaHHs NakeTy B TEPMiH, 3a3HadeHUn y nigpo3aini «MNopagok
JorosipHoro cnvcaHHsa» nigpo3giny «®OPMU TA NMOPAOOK PO3PAXYHKIB uboro [oroBopy, TO HagaHHSA nocnyr
BbaHkom B pamkax nigkntoyeHoro lMakeTa Npu3ynWHSAETLCS, B T.4. LUASXOM BiAMOBWM B MPOBEAEHHI BUOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynuHeHHA HagaHHA nocnyr baHkom uyepes Hecnnaty KnieHTOM wWomica4HOI KOMiIcii 3a
PO3paxyHKOBO — KacoBe OOCNyroByBaHHS MakeTy, LLIOMICSIHHA KOMICisi HE CTANYETbCS 3a KOXXEH MOBHUN KaneH4apHUN
MicsUb HeHagaHHs nocnyr MNakeTHoro o6cnyroByBaHHSA Ta 3a Micsilb, B SIKOMY BigOynocb Npu3ynMHEHHS HagaHHS
Mocnyr, 3a yMOBMU, SKLLO Taka 3aboproBaHiCTb He Gyna cnnaveHa B NOBHOMY 00CA3i O OCTaHHLOrO pobo4oro gHA
Takoro micsaus.
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5.2.6. baHk BigHOBMNIOE HagaHHA MOCNyr B pamkax nigkntodeHoro [lakeTy Ta BigHOBNIOE BMOATKOBI onepauii 3a
PaxyHkom(-amn) KnieHTa He nisHiwe gatm, HAcTynHoi 3a gaTot onnaTtu 3aboproBaHOCTI 3a KOMICiiMUM 3rigHO 3
Tapucdamn banky / Tapudamm [Maketis/ |HamBigyanbHuMn Tapudpamn. Y Bunagky MOBHOI onnatv Takoi
3ab0proBaHoOCTI, LLIOMICAYHA KOMICisi 3@ pO3paxyHKOBO — KacoBe OOCMyroByBaHHS MakeTy 3a Micsillb, B SIKOMY
BigbOynach Taka onnara, CnnavyeTbCs B TEPMiH, 3a3HavyeHun y n.5.2.2 uboro [loroBopy HesanexHo Big akTU4HOI
KinbKkocTi aHiB obcnyroByBaHHA PaxyHKy Ha ymoBax [lakeTy, Ta y po3amipi, BcTaHoBreHomy Tapudamu [MakeTis/
IHanBigyansHUMKU Tapudamu.

5.3. NMopsaaok AOroBipHOro cnMcaHHA

5.3.1. 3a yMOBM BiACYTHOCTI caMOCTi/HOI onnaTtu nocnyr KnieHtomM, onnarta nocnyr 3a [JoroBopoM 3A4iCHIOETLCSA
LLUNSAXOM JOroBipHOro cnucaHHs baHkom kowTiB 3 PaxyHky KnieHTa.

5.3.2. Tlpu HacTaHHi CTPOKIB BUKOHAHHSA Byab-sikux 3000B’A3aHb KnieHTa 3a [loroBopom Ta/abo iHW1MM JoroBopamu,
yknageHuMmun mik CtopoHamu [loroopy, KnieHT npuegHaHHam go [oroeopy aopydae baHky (Haginsie baHk npaBom)
3[iiCHIOBATN OOroBipHe cnucaHHs KowTiB 3 PaxyHky KnieHTa, a Takox 3 Oyab-akux iHWKnX PaxyHkiB, SKi BiAKPUTI
(abo 6ynyTb BigkpuTi) KnieHtom B BaHky, y po3smipi, HeobxigHOMY ANnA BMKOHaHHSA 3060B’A3aHb KnieHTa 3a
[oroesopom Ta/abo iHWKMKn JoroBopamu, yknageHumy Mixxk CTopoHamu.

5.3.3. Ha BukoHaHHs1 0608B’a3ky KnieHTa, BkaszaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB'A3KN TA TMPABA
CTOPIH» Oorosopy, KnieHT, npuegHytounce o Jorosopy, gopyyae baHky y 6yab-akMin 4ac npoTsarom CTPOKy Ail
[HoroBopy 3aincHioBaTK gorosipHe cnmucaHHs baHkom 3 PaxyHKy KOLWTIB y CyMmi Ta y BantoTi, Y skin Ha PaxyHok KnieHTy
AIK HEHaNeXHoOMy OTpMMyBa4dy NOMWUIIKOBO Ta/abo y BUMAAKy HECaHKLIOHOBaHOI (HeHanexHoi) nnaTtikHoi onepauil
3apaxoBaHi KowTKn, Ta nepepaxoByBaTh iX Ha KOpUCTb BaHKy 3a pekBiauTamn, BKasaHMMW B MOBIAOMIEHHI Npo
NMOMMITKOBY MMaTKHY onepavuitoTa/abo Ha KOpUCTb NnaTHMKa y BUNaaKy HECAHKLIOHOBaHOT (HEHANEeXHO) NnaTiKHOI
onepaluii. CTopoHK, po3ymitoum HeobXiaHICTb HeramHOro NOBEPHEHHS HarNeXXHOMY OTPMMYyBauy KOLUTIB, 3apaxoBaHNX
NOMMUITKOBO Ha PaxyHok, Ta/abo nnaTHWKY y BUNaAKy HECaHKLIOHOBaHOI (HEHaneXHoi) nnaTiXHOI onepavuii, gocarnu
B3aEMHOI 3roam LWodo Toro, Wo nepeadadeHe LM NyHKTOM OroBipHe cnucaHHa KnieHT uum gopydae, a baHk mae
npaBo 34iMCHIOBATN B AeHb HanpaBneHHsa KnieHTy noBigoMMneHHs Npo NMOMWMKOBY/HeHanexHy nnaTikHy onepadito
KnieHT nigTBepaxye, WO AOroBipHe CNMCaHHs, BCTaHOBMeEHe UMM nyHkTom [Jorosopy, baHk mae npaBo 3airicHioBaTH
Oyab-sKy KinbKiCTb pasiB Ta y Oyab-akMi 4ac (modvHaoum 3 AHA HanpasBneHHs KnieHTy nosigomneHHs npo
NMOMMWIKOBY/HECAHKLIOHOBaHy MNaTikHy onepadito), He3anexHo Big4 TOro, KoNu maB Micue akT NoMUNKOBOro
3apaxyBaHHs KowTiB Ta/abo 3apaxyBaHHA CyMW HECAHKLIOHOBaHOT (HeHanexHoi) nnaTikHoi onepadii Ha PaxyHok, -
00 MOMEHTY BMKOHaHHsI KnieHTom 000B’sI3Ky 3 MOBEPHEHHS KOLUTIB, MOMMWIIKOBO 3apaxoBaHux/ 3apax0oBaHUX y
pe3ynbTaTi HECaHKLiOHOBaHO\(HEHaNEXHOI) NNaTiXHOi onepadii Ha PaxyHok, y noBHOMYy 0b6cAsi.

5.4. NMopsapok po3paxyHkiB 3a Nocnyry 3a [loroBOpoM NO3UKKU

5.4.1. KnieHT onnayye Mocnyru 3a [loroBopom No3ukuy, y po3mipax, nepeabadyeHnx Tapudamu BaHky.

5.4.2. OnnaTta nocnyr 3a po3paxyHkoBe OOCMyroByBaHHSA 3a [JOroBOpOM MO3UKM 34iINCHIOETBCA He nisHiwe 20
GaHKIBCbKUX [HIB OAHOPA30BO 3 MOMEHTY OTpMMaHHA BaHkoM Big HauioHanbHoro 6aHky YkpaiHu niaTBepaXeHHs
npo BHeceHHs Ao AIC «KpeguTHi goroBopu 3 HepesngeHTamm» iHgopmauii npo [oroeip no3uku, ane He nisHiwe
OCTaHHLOro PoboYOro AHA MicsAUs, B IKOMY MOCAYrM HagaHi.

5.4.3. OnnaTta nocnyr 3a nepeBipky / TePMIHOBY MepeBipKy AOKYMEHTIB, HeobxigHux Ans BHeceHHs go AIC
«KpeauTHi goroBopu 3 HepeaugeHTamuy iHdopmauii npo [orosip no3uku abo 3MiH / OOMOBHEHb OO HbOrO,
30INCHIOETLCA B AeHb HagaHHA A0 baHKy AOKYMeHTIB. Y BUKMIOYHUX BUMAZKax onrarta MoXe 3AiNCHIoBaTuUCH Yy
NMCbMOBO y3rogkeHi CTOpoOHamMu CTPOKW, arne He Mi3Hille OCTaHHbOro pobo4voro AHs Micsaus, B SKOMY MOCHyru
HaaaHi.

5.4.4. OnnaTta nocnyr nocnyr 3a po3pobKy NOBHOIO NakeTy AOKYMEHTIB, HEODXIOHOro Anis OTpUMaHHSA NO3WKK Big
HepeaugeHTa Ta BHeceHHs o AIC «KpeautHi goroBopu 3 HepesngeHTamu» iHopmauii npo [orosip nosuku,
3[0iNCHIOETLCA He MisHiwe 20 6aHKIBCbKMX QHIB 0AHOPA30BO 3 MOMEHTY OTpuMaHHs baHkom Big HauioHanbHoro 6aHky
YkpaiHu nigTBepokeHHs npo BHeceHHA oo AIC «KpeauTHi goroBopu 3 HepesngeHTamuy» iHdopMauii npo [orosip
No3uKu. Y BUKMOYHUX BUNagKax onnarta Moxe 34iMCHIoBaTUCS Yy MMCbMOBO y3roaxeHi CTopoHamMu CTpokK, ane He
ni3Hille 0CTaHHBOro PoboYvOro AHA MicsLs, B SKOMY NOCIYrn HagaHi.

5.4.5. KnieHT Mae npaBo cnnatuTu nocnyru baHKy CcaMOCTIMHO LUMSXOM MepepaxyBaHHA  CYMW KOMICIMHOI
BMHaropoau B po3mipax, BcTaHoBneHux Tapudamu baHky, fitoummmn Ha MOMeHT HagaHHsa Mocnyrn 3a [loroBopom
MO3UKM, LIMAXOM HadaHHA BbaHKy nnaTikHOI iHCTPYKUil Ha8 paxyHOK, BKasaHui baHkom, abo WnsaxoM BHECEHHS
rpOLLOBUX KOLUTIB 4O Kacu baHky.

5.4.6. Y Bunagky skwo KrnieHT He cnnaTuTb BKasaHi NOCnyrn B CTPOKKU, BCTaHOBNeEHI n. N. 5.4.2 — 5.4.4 [lorosopy,
BaHk Mae npaso cTarysaTtu nnaTty BignosigHo Ao n. 5.3.2. [lorosopy

5.5. NMopspok po3paxyHkiB 3a PaxyHkamu, go sikux sunyweHo BINK
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5.5.1. YmoBwu 34iICHEHHS LOrOBIPHOMO CNMUCAHHS KOLWTIB 3 PaxyHKy, MOPSA0K Ta CTPOKKU OnsiaTh KOMICIK Ta nocnyr
BbaHky, nepenbayeHi uum [JoroBopom, 3aCTOCOBYIOTLCS TAKOX A0 MOPSAKY po3paxyHkiB 3a PaxyHkamu, OO sKnx
sunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyeTsca Ha paxyHok baHky, BusHavyeHnin baHkom.

5.5.2. Y pasi BuKoHaHHA [epxaTenem nnatikHol onepadii 3 BukopuctaHHaM BI1K y BantoTi, ska BigpisHAeTbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, L0 NignsraoTe CNUcaHHIo 3 PaxyHKy 3a uieto nnaTikHO onepaLieto,
3piicHioeTbea baHkom 3rigHO ymoB, BuknageHux B n. n.5.5.3-5.5.8 [orosopy. CnucaHHa 3 PaxyHKy KowTiB 3a
nnaTikHOIO onepaLieto Ta KOMICiMHOT BUHaropoan baHky, 6e3nocepeaHbO NOB’A3aHOI 3 NMATRKHOK onepavuieto,
30iNCHI0ETLCA nicnsa oTpuMaHHa bankom Big MIMC/iHworo yyacHuka MIC iHcbopmadii npo HeobXigHICTb cnucaHHA
CyMU NnaTtikHOI onepadii Ta iHpopMaLii Npo CyMmy OO CNMCaHHS 3a Takokl MnaTikHOKW onepauieto. BpaxoByoun
ocobnueocTi yHKuUioHyBaHHA MIIC, cyma nnaTikHOI onepalii, 3abnokoBaHa Ha PaxyHKy, MOxe BiApi3HATUCH Bif
CYMV KOLUTIB, O NiANsratTb CIMcaHHo 3 PaxyHKy 3a nnaTikHOW onepauieto. baHk He Hece BignoBigansHOCTI Ta He
BigWwkoaoBye KnieHTy pisHULIO MiXX 3a0r10KOBaHOK CYMOKO Ta CyMOK MNaTikHOI onepaLlii, po3paxoBaHO Ha AaTty
CMNCaHHSA KowTiB 3 PaxyHky.

5.5.3. Tpwu 3ginicHeHHi onepauii B iHO3eMHin BantoTi 3 BukopuctaHHaM BINK abo ii pekBisuTiB no3a Mepexetro
nnaTikHUX TepMiHanie, 6aHkomarTiB abo iHWKUX NnaTikHUX NpUCTpoiB BaHKy cnucaHHsa KowTiB 3 PaxyHKy, sikui
BiOKPWTO B iHLWIN iHO3EeMHIlA BantoTi, 3AiNCHI0ETLCA 3a kypcom MIC Ha gaty 06pobkmn MIIC ciHaHcoBoT onepadii.
5.5.4. Tpn 34iNcHeHHI onepadii B iHO3eMHin BantoTi 3 BuMkopucTaHHsaM BIK abo ii pekBiauTiB nosa mepexeto
nnaTixXHUX TepmiHanie, 6aHkomatiB abo iHWMX NAaTiKHUX NPUCTPOiB BaHKy cnucaHHs kowTiB 3 PaxyHKy, skui
BIOKPWUTO B HaLliOHambHIA BanoTi, 34INCHIOETLCA 3@ KYpCOM, BCTaHoBNeHMM baHkoM no onepauisx, 34iNCHeHUX i3
BvkopucTtaHHam BINK no3a mepexeto nnatibkHUX TepmiHanis, 6aHkomaTiB abo iHLWKX NnaTiXXHUX NPUCTpoiB BaHky, Ha
OaTty 34iMcCHeHHs onepadii.

5.5.5. Tpwn 3gincHeHHi onepauii B HauioHanbHin BantoTi 3 BukopuctaHHam BIMK abo ii peksisnTiB nosa mepexeto
nnaTiXHUX TepMiHanie, 6aHkomaTiB abo iHLIMX NnaTiKHMX NPUCTPOoiB BaHky, y BunaaKky 3aiicHeHHst MINC koHBepTauji
B iHO3eMHY BarntoTy nig Yac NpoBeAeHHS pO3paxyHKiB, CUCaHHS KOLWTIB 3 PaxyHKy, SiKMi BiOKPUTO B HaLiOHanNbHIN
BantoTi, 34IMCHIOETLCS 3a KYpCOM, BCTaHOBMEHNUM BbaHkomM no onepauidax, 3gincHeHmx 3 BukopuctaHHam BIK nosa
Mepexero NnaTikHMX TepmiHanis, 6aHkomMaTiB abo iHLIMX NNaTKHUX NPUCTPOIB BaHKy, Ha AaTy 3A4iMCHEeHHS onepaldii.
5.5.6. MNpwn 3givicHeHHi onepauii B HauioHanbHin BantoTi 3 BuKopucTaHHsaM BIMK abo ii pekBisanTiB no3a mepexeto
nnaTkHUX TepMiHanie, 6aHkomaTiB abo iHWKUX NnaTiXHUX NpUCTpoiB BaHKy cnucaHHsa KowTiB 3 PaxyHKy, sikui
BIAKPUTO B iHO3EMHIl BantoTi, 34iMCHI0ETLCSA 3a KypcoMm MIC Ha gaTty 06pobku MINC ciHaHCcoBOT onepalii.

5.5.7. Npw 3giicHeHHi onepauii 3HATTS rOTIBKOBUX KOLUTIB B HauiOHanbHin BanioTi 3 BukopuctaHHam BI1K abo ii
PEeKBI3WTIB Y Mepexi NnaTikHUX TepmiHanis, 6aHkomatiB abo iHWWX nnaTikHUX NpUCTpoiB baHky 3 PaxyHky, skui
BIOKPUTO B iHO3EMHIi BarntoTi, CMMCaHHS KOWTIB 3 PaxyHKy 34iNCHI0ETbCA 3a KypcoMm, BCcTaHOBNeHMM baHkom no
onepauisx, 3giicHeHnx 3 BukopuctaHHsaMm BIK B nnatixHux TepmiHanax, 6aHkomaTax abo iHWMWX MAnaTdKHUX
npucTposix baHky, Ha AeHb 3AINCHEHHS Takoi onepauii.

5.5.8. Tlpwu 3ginicHeHHi onepauii Kynieni ToBapie, pobiT adbo nocnyr 3 BukopuctaHHam BIK abo ii pekBi3nTiB y Mepexi
nnaTXHMX TepMiHaniB abo iHWKX NnaTikHUX NpUCTpoiB BaHKy y BanioTi, sika Biopi3HAETbLCS Big BantoTu PaxyHky,
CnucaHHs KoLWTiB 3 PaxyHKy 34iNCHIOETBCS 3a BCTaHOBNEHUM HauioHanbHUM 6aHKOM YKpaiHM KypCOM, YMHHUM Ha
OeHb 30iCHEHHS Takoi onepaLlii.

5.5.9. OnnaTta npoueHTiB 3a KOpUCTyBaHHA HecaHkuioHOBaHMM oBepapadToM MOXe 3AIMCHIOBATUCS LUMASXOM
cnucaHHs kowTiB 3 PaxyHky. Lium KnieHT gopyvae baHky 3giicHioBaT OOroBipHe CAMCaHHS KOWTIB 3 BYAb-KOro
PaxyHky KnieHTa Ha cyMy NpoLIeHTIB 3a KOPUCTYBaHHA HecaHkKuioHoBaHMM oBepapadToM B Oyab-SKUA MOMEHT.
5.5.10. MoraweHHsa KnieHTom 3aboprosaHocTi 3a HecaHkLioHOBaHWM oBepapaddT 34iMCHIOETHCS 3@ paxXyHOK KOLUTIB,
AKi Haginwnu Ha PaxyHok. Y Bunagky HeECBOEYaCcHOro noraweHHs cymum HecaHkuioHoBaHoro osepapadTty Ta cymu
npoueHTiB, BbaHk HabyBae npaBo AOroBipHOrO CnNUCaHHA KOWTIB 3 PaxyHKy y nopsiaky, nepegbadveHoMmy LM
[orosopom.

5.5.11. lMpu HagxoOXXeHHi rpowoBux KowTiB Ha PaxyHok abo npu HanpaBneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBUX KOLUTIB HA NoralleHHs 3aboproBaHocCTi 3a HecaHkuioHOBaHMM oBepapadToM Ta 3a NpoLeHTamu 3a Aoro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUITU HanpaensloTbCA Ha NoralleHHsi 3aboproBaHoOCTi B TaKili Y4eproBOCTi:

- 3aTpumaHa 3aboproBaHicTb 3a NpOLeHTaMu 3a KOpUCTyBaHHA HecaHKuioHOBaHNM oBepapadToM;

- 3aTpumaHa 3aboproBaHiCTb i3 MOralleHHsi OCHOBHOI CyMu HecaHkuioHoBaHOro osepapadTy;

- CTaHgapTHa 3aboproBaHiCTb 3a NPOLEeHTaMU 3a BUKOPUCTaHHS HecaHKUioHOBaHOro oBepapadTy;

- cTaHgapTHa 3aboproBaHiCTb i3 NoraleHHs: OCHOBHOT cyMu HecaHkuioHoBaHOro osepapadry.

5.5.12. Mpu npoBeaeHHi KnieHTom onepaLii 3 BukopuctaHHsam BI1K, emitoBaHoT 4o PaxyHKy B HaLliOHanbHiA BantoTi
YkpaiHu, 3 onnatu ToBapiB/Mocnyr, B TOMy YMCRi Ha canTax B Mepexi IHTepHeT, 3 BMAaui roTiBKOBMX KOLUTIB B
iHO3eMHil BantoTi Yepes 6aHkomaTK (iHLWi NpucTpoi), 06pobreHHs AKX 34iINCHIOETLCA EKBANPUHIOBUMW YCTAaHOBaMM-
HepesuaeHTaMu YkpaiHu (B TOMy YUCHi, ane He BUKIMYHO, Npy NpoBeAeHHI onepalin i3 BukopuctaHHsam BI1K 3a
Mexamu YkpaiHu), ToproseLb/ekBanpuHrosa yctaHoBa, BukopuctoBytoun TexHonorito MIMC DCC, moxe 34inCcCHUTH
nepepaxyHok abo 3anponoHyeBaTu KnieHTy 34iNCHUTM nepepaxyHOK KOLWTIB 3 iHO3eMHOi BaniTy B HaLioHanbHY
BanoTy YKpaiHM BapTOCTi TOBapy/mocrnyru, CymMu rOTIBKOBUX KOLWTIB (40 BuAadi/BMaaHWx 4depe3 OGaHkoMaT) i
Bigobpasntu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, OpieHTOBHY CyMy FOTIBKOBUX KOLUTIB (40 B1Aavi/BUAaHNX
yepe3 OaHKkOMaT) B HauUiOHamnbHiN BanoTi YKpaiHW Ha nnaTibkHOMy TepmiHani/ 6aHkomarti/ iHWOoMy nnaTikKHOMY
NPUCTPOI/ Ha KBUTaHLiSAX (4Yekax, crinax Tow0), pO3ApPYyKOBAHOMY MMaTiKHMM TepMiHanom, 6aHkomaTom/ iHLWUM
NNaTixXHUM MpUCTPOEM/ Ha CalTi B Mepexi |HTepHeT, Ha SKOMy 34INCHIOETBCS MpOAaX ToBapis/nocnyr i3
BuKopucTaHHaMm BIK, abo nosigoMuTun KnieHTa npo opieHTOBHY BapTiCTb TOBapy/Nnocnyry B HauioHasbHin BantoTi
YKkpaiHM iHWMM cnocobom (Hanpuknag, LWsSXoM HanpaeieHHs MOBiOJOMIIEHb Ha enekTpoHy nowTy abo 3
BMKOPUCTAHHAM [oAaTKiB, BCTAHOBNEHMX Ha MOGiNbHWMIA TenedoH, Towwo). KnieHT norogkyetbca 3 TUM, Wo: (a) baHk
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He BMNMBaE Ha 3acTocyBaHHsS abo He3acTocyBaHHsS ToproBuem/eKBanlpUHIroBoo ycTaHoBow TexHonorii MMNC DCC
Ta Ha NOPSAAO0K PO3paxyHKy B HaUiOHanbHi BantoTi YKpaiHM OpieHTOBHOI BApTOCTi TOBaAPY/NOCHYIM, OPiIEHTOBHOT CyMM
roTiBKOBMX KOLUTIB (00 BMAadvi/BuaaHux yepes baHkomar), siki noBigoMnsitotbes KnieHTy Toprosuem/eKBaipuHroBoro
YCTaHOBOO; (6) OpieHTOBHaA BapTiCTb TOBapY/NOCIyr, OPiEHTOBHA Cyma roTiBKOBMX KOLUTIB (40 BMAaYi/BugaHa yepes
6aHkomar), BinobpaxkeHa B HaLjioHanbHi BantoTi YKpaiHW Ha nnaTikKHOMY TepMiHani/6aHkomari/ iHwoMy nnaTixxHoMy
NPUCTPOI/ Ha KBUTaHLiAX (Y4eKy, cninax Towo) nnaTikHoro TepMiHana/6aHkomaTta/ iHWOoro NNaTikKHOro NPUCTPoro/ Ha
canti B mepexi |[HTepHeT abo nosigomneHa KnieHTy iHWKUM LWNAXOM, BiAPI3HAETLCA Big CyM KOWTIB, SKi OyAyTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnieHTa. BriokyBaHHs Ta cnucaHHs kowTiB 3 PaxyHky KnieHTa
3gincHoeTbca baHkom BignoBiaHO 4o iHdopMaLil npo cymy onepadii, oTpumaHoi baHkom Big MIMC y BantoTi, sika
BukopuctoByetbcss MIC npu pospaxyHkax 3 baHkom (gonap CLUA abo eBpo), nepepaxoBaHOi 3a KypcoM,
BCTaHOBMeHUM BbaHkoM no onepauisx, 3giicHeHux i3 BukopuctaHHam BIK nosa mepexelo nnatikHUX TepMiHanis,
GaHKomaTiB Ta iHWKX NnaThkHUX NpUcTpoiB baHkKy, Ha aaTy OrnokyBaHHS/cNMcaHHs KOWTIB BignoBigHo; (B) baHk He
Hece BignoBiAanbHOCTI 3a BUHUKHEHHS | HE 34iMCHIOE BiALLKOA4YBaHHS Pi3HUL MK OpPIEHTOBHOK CYMOK onepalii,
BigoOpaxeHoto KnieHTy Ha cauTi/mnatikHoMmy TepMiHani/0aHkomarTi/ iHWOMY nnaTikKHOMY MPUCTPOI, Ha 4eky
nnaTiXkHOro TepMiHana/6aHkoMara/iHworo nnaTiKHOro NPUCTpPOLo, abo NoBigOMIIEHOO KnieHty
ToproBLeM/eKBaNpHIOBOK ~ YCTAHOBOK  iHWKMM  CnNocoboM, Ta CyMOK  TPOLUOBMX  KOLWITIB  (PaKTUYHO
3abnokoBaHux/cnucannx 3 PaxyHky KnieHTa B HalioHanbHi BantoTi.

5.6. NMopspok po3paxyHkKiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta koMmiciiHoi BuHaropogu baHky 3A4ificHIOETLCA camMocTiiHO KnieHToM B roTiBKOBi abo ©e3roTiBKOBIl
dopMi LWINAXOM nepekasy KOLWTIB B HaUiOHanbHiA BanoTi 3a pekBisuTamu, BkasaHMMum baHkom, B po3mipax,
BCTaHOBIeHUX Tapudamu baHky/IHauBigyansHUMK Tapndamm, Qilo4MMU Ha MOMEHT HacTaHHS BignoBiOHUX CTPOKIB
cnnaTtw..

5.6.2. KomiciiHa BuHaropoga banky 3a nepwun pik gii [JJoroBopy cnnadyetbcst KnieHTom 4o MOMEHTY dhakTU4HOro
HagaHHs nocnyr baHkom (nigkntoyeHHs go cepeicy « CMC Banking»). B pasi cnnatu komiciiHoi BuHaropoau baHky
3a HagaHHsA cepsicy «CMC Banking» nicna gatv nogaHHa go baHky 3asiBu npo npuegHaHHsA abo 3assu Npo 3MiHy
ymoB 06cnyroByBaHHs nepebir aii HagaHHa cepsicy « CMC Banking» nounHaeTbCs He nisHile AHSA, HACTYyMHOro 3a
aHem cnnatu. KowmiciiHa BuHaropoga baHky 3a KOXHWW HacTynHui pik gii Jorosopy cnnavytotecs KnieHtom He
nigHilwe poboyoro AHs, Wo nepeaye 0CTaHHbOMY OHIO BiNOBIOHOMO POKY.

5.6.3. lNpwn BiaCYTHOCTI camocTinHOiI onnat KnieHTOM KOMICilHOT BMHaropoan baHKky B CTPOKW, BCTAHOBMEHI LM
HoroBopy, baHk HabyBae npaBo, a KnieHT uum gopyyae baHky (Haginse BaHk npaBoM) camoCTiHO cnucyBaTy
rpowosi kowTn 3 Byab-Akmx PaxyHkiB, ski BigkpuTi (abo 6yayTtb Bigkputi) KnieHtom B BaHky, y po3mipi,
HeobXigHOMY Onsl BUKOHaHHS 3060B’s13aHb KnieHTa 3a unm [JoroBopom.

5.6.4. Y BMnagkKy, SKWO LWOpiYHa cnnaTta KoMiciiHoi BUHaropoau baHky He Byae 3gicHeHa y CTPOKW, BU3HAYEHi LM
HoroBopom, HagaHHs cepiicy « CMC Banking» npunuHsieTbcs baHkoM, novMHaroum 3 NepLUOro AHsi POKY, HACTyMNHOro
32 NOTOYHUM POKOM.

5.6.5. Y pasi noHoBneHHs KnieHTom onnatu KomiciHoi BuHaropogu banky HagaHwHa Cepsicy «CMC Banking»
NMOYMHAETBLCH HE Mi3Hille OHS, HAaCTYMHOro 3a AHem cnnatu. Mpu LboMy Ans 3aCTOCYBaHHS CTPOKY OnfaTty nocrnyr
BaHky 3a umm [JOoroBopom 3a HacTynHuh pik nepebir HacTynHoro poky Aii HagaHHA cepsicy «CMC Banking»
NMOYMHAETBLCA 3 OHS, HACTYMHOrOo 3a AHEM onnaTtu.

5.7. NMopspok Ta yMOBM pO3paxyHKIB 3a CepBiCOM TOProBOro eKBaMmpuHry

5.7.1. OnnaTa onepauin, Ak NPONLLNM B TOProBMX TOYKax TOproBus Ta 3a AeHHUMU 3BiTamu, Aki Toproeeub Hagae
no baHky 3a Bcima nposegeHummn onepauigsmu 3 BukopuctaHHam BIK wnsaxom 6anaHcysaHHa POS-tepmiHany
npoBedeHi 3 goTpumaHHam [Mopsgky po6otn 3 BIK gna eksavpuHry (Jogatok Ne 28 po uboro [oroBopy),
3[iicHIOETbCS BaHkoM He ni3Hile 2 6aHKIBCbKMX OHIB 3 AHA HafaHHsi peecTpiB 40 baHky, KpiM BUNagkiB, BKasaHux y
n.n. 4.4.41 - 4.4.43, 4.4.46. uboro [lorosopy.

5.7.2. 3a HagaHHs npoBedeHHst baHkom onepauin, nepegbaveHux n. 4.1.39, 4.1.40, Toproeeup cnnavye baHky
KOMICito, po3Mip Ta crnoci® chnnaTu sAKoi BCTAHOBMIOKTECA Y M. 2.2 3asBM Ha MiOKMIOYEHHS] 0O CEPBICY TOProBoro
ekBavipuHry (JogaTtok Ne 22 no uboro [loroBopy), 3a BUKMOYEHHSIM onepali Bugadi rotiskm Yyepes POS-Tepminan.
5.7.3. Kowicisa, nepegbauveHa n.5.7.2. [JoroBopy, pO3paxoOBYETbCH Bid CyMW KOXHOI onepadii, 34iACHEHOI 3
BUYKopucTaHHsaM BITK.

5.7.4. Y pasi 3giicHeHHs onepauii NOBEPHEHHSA FPOLUOBMX KOLUTIB y TOProBiM Touyui ToproBus Npy MOBEPHEHHI
Oepxatenem BIMK ToBapy/oO6miHi Ha ToBap MeHLWOi BapToCTi abo He BUKOPUCTAHHI/MAaCTKOBOMY BMKOPUCTaHHI
nocnyrn ToproBeub MpOTArom ABOX 6aHKIBCbKMX AHIB nepepaxoBye baHKky cymy TpaH3akuii moBepHeHHs 3a
pekBi3MTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpumaB BkasaHy cymy 3rigHo 3 n. 4.4.42.

5.7.5. Kowicisa, nepegbayeHa n. 5.7.2. He NoBepTaeTbCS Y pasi OTpMaHHA baHkoOM BMMOIM 3BOPOTHOrO NnaTtexy 3a
onepadieto, 30iiCHEHOO B TOProBii TouLi TOProBLs, a TakoxX y BUnaakax 3rigHo nyHkTiB 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. lMicna 3aBeplueHHs npoueaypu OCKapXeHHsi onepadii Ta B TOMy BMNagky, SIKWO, 3rigHO 3 npasunammu
BiONOBIOHOT MDKHaApOAHOI, HauioHanbHOI nnaTikHOI cuctemn, bBaHk [oBOAUTL NpPaBOMIPHICTL onepalii, cyma
onepadii 3apaxoByeTbCA Ha paxyHoOK Toprosus.

5.7.7. Kowmicito 3a npoBefeHHs po3paxyHKOBMX Onepadin 3a JOMOMOro CUCTEM AUCTAHLUIAHOMO ob6CnyroByBaHHS
POS - tepmiHanis, nepegbaveHy n. 2.3 3asiBU Ha MigKMIOYEHHS 4O CepBiCy TOproBoro eksampuHry (Jdogatok Ne 22
4o uboro floroBopy), Toproseupb cnnadvye baHky y HacTynHoMy nopsaky:
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5.7.8. OnnaTta KOMiICii 3[iACHIOETBCH, MOYMHAKOUYM 3 KaneHOapHOro Micsus, HaACTYNMHOro 3a Micsauem, B SKOMY
nignucaHa 3asiBa Ha MigKNIOYEHHA OO0 CepBicy TOpProBoro ekeavpuHry (JogaTtok Ne 22 go uboro [loroBopy) sika
nepeabavae cnnaTty Takoi Komicii. Onnarta KoMicii MPUNUHAETBCA 3 KaneH4apHOro Micsusl, HaCTYMHOro 3a Micsauem,
B IKOMY IEMOHTOBaHI BCi po3milleHi Ha TepuTopii ToproBust POS-TepmiHanuy, siki Hanexartb baHky. [NiaTBepmKkeHHAM
aemoHTaxy POS-tepmiHany € nmignucanun AKT npunomy - nepegadvi POS-tepminana(iB) Big Toproeus go baHky
(OopaTok Ne 23.1 go uboro Jorosopy). Komicia cnnavyeTtbcst He3anexHOo Bif KINbKOCTi AHIB Y MiCsILLi HA NPOTA3i IKOro
Oynu BcTaHOBNeEHi Ta nigknioveHi POS-tepmiHanu.
5.7.9. Poamip Komicii Bu3Ha4aeTbea y n. 2.3 3asBu Ha NigKNIOYEeHHS 4O cepBicy Toproeoro eksavpuHry (JoaaTtok Ne
22 po uboro [loroBopy) i 3anexuTb Bif KinbkocTi POS-TepmiHanis, ski 6ynu BCTaHOBMEHI Ta NiAKMIOYEHi CTaHOM Ha
1 Yncno 3BITHOroO MicsiLS.
5.7.9.1. Y Bunaaky, SKwo ToproBeub OGCMYroByeTbCA Ha ymoBax TapudHWX MakeTiB, KoMmicii baHky,
nepeabaveHi uum posginom [doroBopy, cnnayyroTbCa Yy po3Mipax, BCTAHOBMNEHUX Tapudamu BignoBigHOro
nakery.
5.7.9.2. Bumorn go obopoTy NoYMHaTb 3aCTOCOBYBATUCS 3 KaneHAapHOro Micsus, TPeTboro 3a Micsuem, B
sIKOMY nignMcaHa 3asiBa-40roBip sika nepegdayae crnnarty Takoi KOMicil.
5.7.9.3. Po3mip KOMICIT y Apyromy MicaLi BU3HA4YaeTbCS MO HAMMEHLLOMY 3Ha4YEeHHIO Tapudy.
5.7.9.4. CepegHboMicsauHMA 060poT Ha oamH POS-TepMiHan BM3HA4Ya€eTbCs SIK Cyma YCiX onepadiit MOKynku
(3a BMKMIOYEHHSIM OnepaLii NOBEPHEHHS) N0 BCiM TOProBUM Toukam Toprosud, siki BUKOHaHi Y nonepeaHboMy
KanengapHomy Micsui Ta 36anaHcoBaHi 40 AaTh po3paxyHKy KOMICIT, MOAiINeHa Ha KinbKiCTb YCiX NigKMIoYeHnX
POS-tepmiHanie ToproBusa Ha 1 Yicno 3BITHOrO Micsaus.
5.7.10. OnnaTta Komicii 3a 3BiTHIN MicsLb 3AINCHIOETECS TOProBLeM He nidHiwe 25-ro ymcna KoXHoro micaus. Y
BMNaAKy, SKWO 25 4ncno Micaus npuxogutbCs Ha Hepobouni eHb, onnaTty Komicii HeobxigHO 34iMcHIOBaTU He
ni3HilLe 0CTaHHLOro PObOYOro AHS AKUA Nepeaye AaTi cnnaTtu.
5.7.11. ToproBeub gopyyae baHky yTpMmMyBaTuM HapaxoBaHy CyMy KOMicii, nepeabadveHy n. 5.7.7. 3 KOLWTIB, SKi
nignaratTb 3apaxyBaHHo baHkom Ha paxyHok ToproBusi BianoBigHo Ao n. 5.7.1 abo 3 6yab-sikoro paxyHky Toprosus,
BigKkpuTOro B baHky.
5.7.12. Y BunagKy 9KWo Komicist He cnnadveHa baHky y BcTaHOBMEHi CTPOKKU, baHK B 04HOCTOPOHHBLOMY NMOPSAKY Mae
npaBo OfokyBaTU NPOBEAEHHS onepauilt i NPUNMHUTU HagaHHA cepBicy NpoiHopMyBaBLM TOpProBus BigNoBigHUM
NMMCbMOBMM MOBIAOMIEHHAM. [PUNMHEHHS HagaHHA CepBiCy eKBaWpuHry He 3BinbHs€ Toprosus Big 0OOB’A3KY
onnartu Komicii 3a HagaHi baHkom nocnyru B nepioA Aii [JJorosopy.

5.8. NMopspok Ta ymoBM po3paxyHKiB 3a NOCsyroro 3apnsiaTHOro npoeKxTy.

5.8.1. Po3mip komicii 3a 3giicHeHHs onepauii i3 3apaxyBaHHS CyM BUNNaT Ha MOTOYHI paxyHKM pisnyHmX OCib, BIOKPUTI
B pamkax 3apnnaTHOro NnpoekTy, Bu3HavaeTtbes y Tapudax Maketis/ Tapudax baHky Ha obcnyroByBaHHs 3apnnaTHUX
NPOEKTIB KOpNopaTUBHUX KITIEHTIB Ta coujianbHMUX BUNNarT.

5.8.2. Komicia cnnadyeTbcsi camocTinHO KnieHToM y CTpok, BcTaHoBneHun n. 21.5.3. uboro [Jorosopy.

5.8.3. PaxyHok, Ha sKkuii Mae cnnadvyBaTUCb KOMICiS, 3a3HavaeTbca y 3asBi Npo HagaHHsa nocnyr 3apnnaTHoro
npoekTy/3asBi Npo 3MiHY YMOB 00CMNyroByBaHHS.

5.8.4. Akwo BunnaTtn 34iNCHIOITBECS B iHO3EMHUX BantoTax, KOMICis cnnadyeTbCcsa B HaLioHanbHiA BantoTi YkpaiHu 3a
ogilinHnum kypcom HBY Ha gaty ii cnnatw.

6. OBCTABUHU HEMNOJONAHHOI CUIU (POPC-MAXOP)

6.1. Y BMNagKy BMHUKHEHHS OOCTaBMH HEMOAONAaHHOI cunn (dopc-Maxop), AK-TO: BiHa, GOMOBI Aji, rpomMaachki
3aBOPYLUEHHS, CTUXIiMHI nvMxa, a TakoX aKTWu AepKaBHUX OpraHiB, kibepaTaku, KOMM'IOTEPHi BipyCu, SKWO Taki
0o6cTaBMHN PpobNsATL 06’ EKTUBHO HEMOXMBUM (HENPaBOMIpPHMM) BUKOHaHHA CTopoHamu (CTOpoHOI0) CcBOiX 060B’A3KIB
3a [oroeopowm, BignosiaHa CTOpoHa 3BifNbHAETLCA Bif BigNOBigaNbHOCTI 3a HEBMKOHAHHSA 000B’s3kiB 3a [JoroBopom.
TepMmiH BUKOHaHHS B TaKOMY BUMaAKy NepeHOCUTLCHA Ha TepMiH Ail 06CTaBMH HEMNOAOMAHHOIT CUIN.

6.2. CtopoHa [oroBsopy, sika 3HaxoauTbCa nig Aieto o6cTaBMH HENOAONAHHOT cunn, 3060B’A3aHa NPOTAroM 2 (ABOX)
pobounx gHiB NoBigoMuTK Npo uUe iHwy CTOpOHY, a MPOTAroM Micsusi HagaTW OCTaHHIN NMMCbMOBE MiATBEPAXKEHHS
Bi4NOBIOHOMO AepXXaBHOro opraHy/ycTaHOBW.

6.3. HeBukoHaHHS 3060B’si3aHHS, BKazaHoro B Nn. 6.2 [loroBopy, no36aensie CTOPOHY, sika 3HaXO4MTLCA Mg BNVBOM
ob6cTaBMH HenogonaHHoi cunu, npaeBa nocunatuca Ha Taki OBCTaBMHM K Ha MigcTaBy Ans 3BiNbHEHHSA BiA
BiANoOBiganbHOCTI 3a HEBMKOHAHHS 3000B’A3aHb 3a [10roBOpoOM.

7. BIANOBIAANIBbHICTb CTOPIH

7.1. 3a BMKOHAHHS MOMWIIKOBOI, HeaKkLenToBaHO\ nnaTikHOI onepauii abo BWKOHAHHA NNATKHOI onepaudii 3
NMOpPYLLEHHSAIM YCTaAHOBIIEHUX CTPOKIB BaHK Hece BignoBiganbHICTb y BignoBigHOCTI Ao 3akoHy YKpaiHu «[1po nnatikHi
nocnyrm».

7.2. Y Bunagky nopyuweHHs KrieHTom BkazaHoro y n. 4.2.7. uboro [loroBopy TepMiHy NoBepHeHHs BaHky cymu,
NMOMWIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBmnHeH cnnatutu baHky neHo B po3mipi noasiriHOT 06nikoBoi
ctaBku HauioHanbHoro 6aHky YkpaiHw, Aitoyoi Ha gaTy 3aBepLUeHHs MOMWIKOBOI MnaTikHOI onepauii , Big cymu
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NOMMWIKOBOINMNATKHOI onepavuil 3a KOXXeH KaneHgapHUn AeHb, MoYMHaymM 3 4aTh 3aBepLueHHS NOMUNKOBOT NAaTiKHOI
onepauii 4O AaTW NOBEPHEHHS KOLUTIB BKIOYHO, ane He binbwe 10 % Big cymn onepalii.
7.3. Y BMnagKy HenoraweHHa HecaHKLioHOBaHOro oBepapadTy Ta CyMU MPOLEHTIB, HapaxoBaHMX 3a BUKOPUCTaHHS
HecaHkuioHoBaHoro oeepgpadty, KnieHT npotarom 15 (m’ATHagUsTM) KaneHgapHUX AHIB 3 MOMEHTY BUHUKHEHHS
HecaHkuioHoBaHoro osepgpadTty, cnnadye baHky neHioo B po3mipi moaeiiHOi obnikoBoi ctaBkm HBY Big cymu
HecaHkuioHoBaHoro oBepapadTy 3a KOXeH AeHb 3aTPUMKM (MEeHS CrnnadyeTbes B rPUBHEBOMY EKBiBaneHTi 3a KypcoMm
HBY Ha geHb cnnatm). Cnnata neHi He 3BiNbHAE KnieHTa Big 30060B'A3aHHA noracutm cymy HecaHKLiOHOBaHOro
oBepapadTy Ta Cymy NpOLLEHTIB.
7.4. Y BUnagKy HEMOXITMBOCTI CTArHEeHHS baHkom nnaTtu 3a HagaHi nocnyru (Y4epes BiACYTHICTb/HEAOCTATHICTb KOLLTIB
Ha PaxyHky KnieHTa abo 3 iHWnx npuymH, siki He 3anexaTb Big baHky) baHk mae npaBo HapaxysaTtu, a KnieHT noBuHeH
cnnatutu baHky neHo B po3mipi noagiviHOI 06nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu, gitodoi Ha MOMEHT
BMHUKHEHHSI MPOCTPOYEHOi 3aboproBaHOCTi 3 OnnaTty NOCMyYr, 3a KOXEH KaneHOapHUW OeHb, NOYMHaKuM 3 gatu
BWHWKHEHHST BKa3aHOI NPOCTpOoYeHoi 3aboproBaHoCTi 40 AaTu onnaty NOoCcnyr.
7.5. 3a He3akoHHe pO3ronoLweHHsT iHdopMaLil, sika cknagae 0aHKiBCbKy TaeMHuuto, baHk Hece BignoBiganbHICTb
3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
7.6. baHk Hece BiANoOBIganNbHICTb 3a HEHaNeXHe NPUNHATTA Ta hikcyBaHHSA iHpopmadii Big epxatens BINK y Bunagky
BTpatn abo kpagikkm BIK y BignosigHOCTi 00 BHYTpiWwHiX npoueayp baHky. Puauk 36uTKiB Big BWKOHAHHS
HeakuenToBaHUX/HEHaNEeXHUX NnaTikHUX onepauin baHk Hece nicna noctaHoBku BIK go cron-nucra.
7.7. KnieHT-hisauyHa ocoba Hece BignoBiganbHICTL 3a MOBHOTY Ta CBOEYACHICTb cnnatu nogaTkiB, 360piB, iHLLIMX
000B’A3KOBUX MNnaTexiB, nepenbavyeHmMx 3akOHOAABCTBOM YKpaiHW, npwu nepekasi umctoro goxoay KnieHta Big
34iNCHEHHS NigNPUEMHULBKOI/He3anexHol npodecinHol aisnbHOCTI 3 PaxyHky Ha paxyHok KnieHTa, BigkpuTtuin ons
BnacHux notpeob.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHst npaBa KnieHTa po3nopsimkaTuca kowTtamm Ha PaxyHKy, AKWo Take oOMexXeHHs NoB’A3aHe
3 NPUAHATTSAM HauioHanbHUM 6aHKoM YKpaiHu akTiB, 000B’SI3KOBUX 40 BUKOHAHHS YNOBHOBaXXeHMMN BaHKaMum
YKpainu;
7.8.2. MOPYLUEHHSI CTPOKIB MPOBEAEHHsI onepauii (BnaaTkoBux/MpubyTKOBUX) 3a PaxyHKOM, SIKWO Taki
BMNaKM MOB’AI3aHi 3 HECMPAaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MMAaTiKHUX CUCTEM, LWO 3abe3nedvyoTb
npoBeAeHHS MiXbaHKIBCbKMX NepekasiB Yepes KOPeCNOHAEHTChKI PaxyHKM;
7.8.3. HenosigomneHHs KnieHTa woao obctaBuH, NMPO HacTaHHA Akux baHk 3060B’s3aHW  0BOB’A3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLLO NMCbMOBa KOPECMNOHAEHLisi HanpaeneHa Ha agpecy KnieHta, wo 6Gyna
BCTaHoBneHa baHnkom npw igeHTudikauii KnieHta, y Bunagky 3MiHM MiCLIE€3HaXOaXeHHS (MiCusa NPOXMBaHHS)
Knienta, npo siky baHk He GyB nosigomneHun KnieHTom, B nopsgky, BU3HadyeHomy uum [JoroBopowm;
7.8.4. BigmoBy Big HapaHHs Knienty nocnyr, He nepegbayeHmx Tapudamm baHky Ta Big nposegeHHs
onepauin 3a PaxyHkoM y BUnagkax nopyLUleHHsa pexunmy PaxyHKy, BCTaHOBNEHOro 3aKOHOA4aBCTBOM,;
7.8.5. Hacnigkn npoBefeHMx onepawin 3a PaxyHKOM, SiKi BUHUKITM He 3 BUHU BaHky;
7.8.6. posronoweHHs BbaHkom iHpopmauii, B T.4. Ska HanexuTb 40 OaHKIBCbKOI TaeMHULi, sike Bigbynoch
BHacnifoK i nepecnnaHHs Yyepes He3axuLleHi KaHanu 3B’A3Ky 3a BUMOTrOl0 YK Ha npoxaHHa KnieHTa;
7.8.7. BioMOBY B NpoBefeHHi BMAATKOBMX onepauii 3a PaxyHkom y BuUNagky NPUAHATTA LeHTpanbHUM
OopraHoM BWKOHaBYOl BNagu i3 cneuianbHUM CTaTycoM 3 MUTaHb (PIHAHCOBOro MOHITOPUHrY, LIO peanisye
JepxXkaBHy nonituky y cdhepi 3anobiraHHa Ta npoTuaii neranisauii (BigMuBaHHIO) O0X0AiB, OOEpPXaHMX
3MOYMHHUM  LUNAXOM, (DiHAHCYBaHHIO Tepopu3amy, iHaHCYyBaHHIO PO3NOBCIOMKEHHIO 36poi MacoBoro
3HULLEHHS pilleHHA LWoao 3YNMHEHHA BMOATKOBUX onepauin 3a PaxyHkOM y nopsgky Ta 3 nigcras,
nepegbayvyeHVx YMHHMM 3aKOHOAABCTBOM 3 MuTaHb 3anobiraHHA Ta npoTwdii neranisaudii (BigMUBaHHIO)
[oxopfis, oAepXaHuX 3MOYMHHUM LUNAXOM, (PiHaHCyBaHHS Tepopuamy Ta (iHaHCYBaHHIO PO3MOBCIOMKEHHIO
30p0oi MacoBOro 3HULLIEHHS;
7.8.8. BianmoBy B obcnyroByBaHHi KnieHTa y Bunagkax, nepegbaveHnx 3akoHom YkpaiHu "lMpo 3anobiraHHs Ta
npoTuaito neranisauii (BigMMBaHHIO) JOXOAIB, OAEPKaHMX 3MTOYNHHUM LUNAXOM, DiHAHCYBaHHIO TEPOPU3MY Ta
hiHaHCYBaHHIO PO3MOBCIOMXKEHHIO 30pOi MacoBOro 3HULLEHHSA" Ta BCTAHOBIMEHHS (HWKX OOMEXeHb,
BCT@HOBIEHUX 3 METOK BMKOHAHHA BaHkoM (byHKLUiN cy6’ekTa NepBUHHOIO hiHAHCOBOrO MOHITOPUHTY;
7.8.9. HE3PYYHOCTI, SIKi BAHUKNM Npu 0OCNyroByBaHHI paxyHKy, nig Yyac BMKOHaHHS BaHkom cBoix 060B’A3KIB
AK cy6’ekTa nepBMHHOIO (PiHaHCOBOro MOHITOPUHTY;
7.8.10. cTaH kaHaniB 3B’A3Ky, MCyBaHHs Ta BTpaTy iHopmaLii Yepes HesKiCHI KaHanu 3B’s3Ky;
7.8.11. ncyBaHHA iHdopMmauii, BignpaBneHoi Knienty 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI »,
nicnsa oTpumaHHsa kBuTaHuii Big KnieHta npo npunom uiei indopmalii;
7.8.12. HeBMKOHaHHSA odopmneHux Ta/abo mignucaHnx YpaockoHanennm ElMN/KeanicdikoBaHum ENN KnienTa i3
nopyLleHHAMN (MOMUKaMKn) NNaThkHMX IHCTPYKLUin KnieHTa;
7.8.13. HEBMKOHAHHS eNeKTPOHHUX MnaTixXHUX IHCTPYKUin KnieHTa, BignpaBneHux KnieHTOM i3 nopyLUeHHSAM
TEeXHONOril 3A4iiCHEHHST eNEKTPOHHO-PO3PaxyHKOBOIro 06CnyroByBaHHs;
7.8.14. nopylweHHs KopucTyBadamMu BuMoOr 6Ge3neku nig 4vac BukopucTanHs OwlnanH EM (goctyn po
MobGinbHOro TenedoHy kopuctysada (abo SIM-kapTu, Lo 3 HUM NOB’A3aHa), HOMEpP SKOro 3asHayeHui y 3asBi
npo npuegHaHHsA/3asiBi Npo 3MiHYy YMOB OOCNYroByBaHHS, CTOPOHHIX OCi6; HenoBigoMNeHHs/HeBYACHe
noBigomneHHa baHka npo BTpaTy KOHTPOMK Hag MoGinbHUM TenedoHom abo SIM-kapTu, WO 3 HUM
noB’si3aHa, Towo). PU3nk HeCaHKUIOHOBAHOIO crnMcaHHSA KowWTiB i3 PaxyHky KnieHTa Ha nigctaBi nnaTtikHOI
iHCTpykKUil, nignucaHoi OnnarH El, Hece KnieHT 4O MOMEHTy OoTpuMaHHs BaHkoM 3asiBKM Ha BigKMMKaHHSA
cepTudikaty kopucTysaya.
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7.8.15. 3a HeHagaHHa Cepeicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMAAKY TEXHIYHUX
HecnpaBHocTen MoGinbHoro TenedoHy KnieHta.
7.8.16. 3a HeHapaHHs cepsicy «CMC Banking»/ Cepsicy «[loromkeHHst KypciB» 'y Bunagky 360iB y Mepexi
onepatopa MobBINbHOro 3B’A3Ky.
7.8.17. 3a HeHagaHHsa cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypcCiB» Yy BUMNAAKy 3HaXOMKEHHS
KnieHTa 3a mexxamu nokpuTTa Mepexi oneparopa MoBiNbHOro 3B’3Ky.
7.8.18. 3a oTpumaHHSa iHopMalii TpeTimm ocobamu y BuNagky, sKWo kog poctyny 6ys KnieHTom
PO3rosiIoLLEHUNA.
7.8.19. 3a oTpumaHHa iHopmalii TpeTiMu ocobam y BUNAAKY PO3roriolleHHs iHdopmalii onepaTtopom
MOGinbHOro 38’a3Ky, abo y pasi BTpatn KnieHTom Homepy MoBinsHOro Tenedony, npo wo KnieHT He nosigomuns
BaHk 3 MeTol0 3MiHM HOMepy MOBinbHOro TenedoHy Ha AicCHUIA, abo akLLo nosigoMneHHs KnieHTa npo 3MiHy
PEKBI3NTIB N5l HAOAHHA CEpPBICY MICTMIO HETOYHY, HENOBHY Ta/abo NOMUIIKOBY iHhOpMaLlito.
7.8.20. BigmoBy B obcnyroByBaHHi BINK npeactaBHMKamu nignpueMcTB TOPriBi Ta cdoepu Nocnyr.
7.8.21. BigpmoBy B obcnyroByBaHHi BIK, sikwo BigMoBa B o6cnyroByBaHHi BINK 6yna BMknvkaHa TEXHIYHUMUN
npobrnemamu NNaTiKHOT CUCTEMU, SIKa 3HAaXOAMTbLCS No3a KOHTponem baHky.
7.8.22. 306uTkn, 3aBaaHi KnieHTy BMXOAOM i3 nagy TexHOMnoriyHoro obnagHaHHs, y BMNagKy, SKWO Taka
nonamMka 6yna oyeBugHa (MOBIQOMITEHHSI HA eKpaHi Npunagy ToLwo).
7.8.23. HenpaBOMipHe 3HATTS rpowoBMx KowTiB 3 PaxyHky uyepes3 posronoweHHs [1IH, nepepady BIIK
Oepxatenamn TpeTim ocobawm, ii BTpaTy abo kpagixky.
7.8.24. 3a HecBOeYvaCcHUMM nnaTiK, AKWO 3aTpumka 6yna BUKMMKAHa  HECBOEYACHMM MOBIAOMIEHHSIM
Toprosuem BaHky npo 3MiHy nNnaTiXXHUX pekBi3nTiB TOProsLs;
7.8.25. 3a BigmoBy B o06cnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHm "lpo
3anobiraHHs Ta npoTudilo neranisaudii  (BigMUBaHHIO) [OXOAiB, OAEPXaHWX 3MOYMHHUM  LLFISIXOM,
(biHaHCYBaHHI0 Tepopr3My Ta diHaHCYBaHHIO PO3MNOBCHAXKEHHA30POT MAacoBOro 3HULLEHHS";
7.8.26. 3a cTaH kaHaniB 3B’43Ky, NCyBaHHSA Ta BTpaTy iHopMaLiii Yepea HesIKiCHI KaHanu 3B’s3Ky;
7.8.27. 3a 6yab-SKi yTpUMaHHS, caHKLUji, 0OMeXeHHs Ta iHLWi HeraTuBHI Hacnigkn 3 6oky Cnyx6u BHYTPILLHIX
poxopnis CLUA, 6aHkiB-kopecnoHAeHTiB Ta/abo iHLWKMX OCiB/KOMNETEHTHMX OpraHiB, WO NpUMIAMaoTb y4acTb B
nepekasax, LWoao paxyHkiB KnieHTa, BigkpuTux BignoBigHo 40 Uboro [JoroBopy, rpoLoOBMX KOLUTIB Ta onepauin
3a paxyHkamu KnieHTta, BigkpuTMMu BignoBigHO A0 uboro [loroBopy, SKWO Taki Hacnigku noB‘a3aHi i3
BukoHaHHsM BuMor FATCA Ta nogaTkoBoro 3akoHogascTBa CLUA, a Takox 3a Oyab-siki NoB’A3aHi 3 UMM
301TKK, BUTPATKU, MOpanbHy wkody Ta/abo HegooTpmMmMaHi Joxoau.
7.9. Y pasi HeBUKOHaHHA abo HEHANEXHOro BUKOHaHHSA CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaeo
BMMaraTtu Big BMHHOI CTOPOHM BUKOHaAHHSA NPUNHATUX Ha cebe 3060B’A3aHb, a TaKOX BiALLKOAYBAHHS 3aBOaHUX i
30uMTKiIB.
7.10. Npwn HecBoeYacHiIn onnaTi NpoBeAeHUX onepauin baHk Bunnadvye ToprosLto NeHO B po3Mipi noaBilHOT 06ikoBoT
cTaBkn HaujioHanbHoro 6aHky YkpaiHu 3a KOXHWUIA AeHb NPOCTPOYKM Big CyMW NPOCTPOYEHOrO nnaTtexy, Wo gisna y
nepiog NPOCTPOYEHHSI.
7.11. ToproBeLpb Hece BiANOBIAANbHICTb 3@ HECAHKLiOHOBaHWUI AOCTYN A0 obnagHaHHs ana obcnyrosyBaHHA BIK, a
TaKOX 3a 34iNCHEHHA nnaTexy danblUnBo, BUKpaaeHoto/3arybneHoto BIK.
7.12. Y pasi BTpatn obnagHaHHA Ta/abo HenoBepHeHHs obnagHaHHA Ha Bumory BaHky Toproeub 3060B’A3aHMI
BigwkodyBaTn baHky nepsicHy BapTicTb obnagHaHHs He nisHiwe 10 (JecATtn) 6aHKiBCbKUX AHIB 3 AHA OTPUMaHHS
Toprosuem BignosigHoro nucrta Big baHky. BigcyTHICTb UM He nignucaHHs Byab-akoto i3 CTopiH AKTy npunomy —
nepegadi obnagHaHHs Big baHky oo ToproBus He € nigcTaBolo Ans BigMOBM ToproBueM Y BifLWKOOYBaHHI BApTOCTi
obnagHaHHA, AKWo Yepe3 Take obnagHaHHs ToproBuem 6Gyna npoBegeHa xoda 6 ogHa onepauis npogaxy um
ckacyBaHHSA. Y pasi nonomku obnagHaHHs 3 BMHW ToproBus (3HaxogXeHHs obragHaHHA B Hepobo4vomy cTaHi)
BTpaTy abo NOMOMKM KOMMNIEKTYHOUMX 00 0ONafHaHHA B NEPIOf HAXOMKEHHs Moro y ToprosLsi, OCTaHHii 060B’A3aHui
cnnatntn baHky wtpad y po3mipi BapToCTi peMOHTYy abo BapTOCTi KOMMMekTytouMx He nisHiwe 10 (decsatu)
OaHKiBCbkMX OHIB Big OHSA HanpaBneHHst baHkom BignosigHoro nucta. CepBicHa opraHisauisi, sika 34iNCHIOE PEMOHT
obnagHaHHA BU3HavaeTbcA TOproBUeM, 3 Neperniky KOMMaHin, skni Hagae baHk.

8. IHLWI NONOXEHHA

8.1. MpuegHytoumch 0o uboro Jorosopy, KnieHT Noroaxye BCi HUXYEBKa3aHi YMOBU 3aCTOCYBaHHA Y AOCKOHaneHux/

KeanidikoBaHux EI1, a came:

8.1.1. TllepesBipka UiniCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENEKTPOHHUX [AOKYMEHTIB, Ha $Ki HaknageHo

YpockoHaneHnwiw/ KeanicikoBaHun EIM Knienta/ baHky, cepTudikatn skmx cdopmoBaHi BaHkom, 3gincHI0ETbCS

Cepgicom «IHTEPHET-BAHKIHI» B aBTOMaTM4yHOMY pexuMmi BignoBiAHO A0 pernameHTy poboTu LbOro CepBicy.

MepeBipka LiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBa EIIEKTPOHHMX AOKYMEHTIB, Ha siKi HaknageHo YpocKkoHaneHun/

Keanidikosanun ElN Knienta/ BaHky, cepTudikatn akux cdopmoBaHi He baHkoM, 34INCHIOETLCA 3a AONOMOrOK OH-

namH pecypciB, $§Ki BUKOPUCTOBYIOTb KpuntorpadiyHi anroputMm Ta NPOTOKOMM, LWO BiAMOBIiAaTb YMHHOMY

3aKOHOAABCTBY YKpaiHW.

8.1.2 CTOpOHM BMXOOATb 3 TOrO, LUO:

- CTBOpPeHHS Ta HaknagaHHa KeanidikoBanux EIM 3gincHioeTbea BignosigHo o PernameHTy poboTu HagaBaya
enNeKTPOHHUX AOoBipunx nocnyr «[is» Ta AoroBopy Npo HafaHHA KBanihikoBaHUX eNeKTPOHHWX AOBipYMX MOCHYT,
yknageHoro Mk KnieHtom/ Bankom Ta A «Ois» 4u 1oro npeactaBHMUTBOM, abo PernmameHTom po6oTu
KBanipikoBaHOro HajJaBaya enekTpoHHMX [osipumx nocnyr AKLIOHEPHOIO TOBAPWUCTBA «MEPLUUN
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YKPAIHCBKNI MDKHAPOOHWIA BAHK», abo pernmameHTOM iHLIOFO HaJaBaya eneKTPOHHMX JOBIpUYMX MOCHyr, B
3aneXHoCTi Bif TOro, AKMM HagaBa4vyeM eriekTPOHHMX OOBipYMX nocnyr coopmoBaHuin ceptudpikat KeanidikoBaHoro
EI, aknin BUKOPUCTOBYETBLCA NPY NigNUCaHHI JOKYMEHTIB;

- CTBOpPEHHA Ta HaknagaHHs YaockoHaneHoro ElN KnieHTa, cepTudikat sikoro cpopmoBaHun He baHkoMm,
30INCHIOETLCS BIQNOBIOHO OO pernaMmeHTy poboTy HagaBada eneKkTPOHHUX AOBiIpYMX MOCHYT, SKMM CHOPMOBaHMUM
cepTudikat YgockoHaneHoro Ell, Wwo BukopncTtoByeTbCHA NpY NiANNUCAHHI AOKYMEHTIB.

8.1.3. CTopoHM B3aeMHO BU3HalOTb OPUONYHY (OOKA30BY) CUMY 3@ €reKTPOHHUMMW AOKYMEHTaMu, nignnucaHumm
Knientom/npeactaBHmkamm  KnieHta Ta/abo ynoBHOBaXeHMMM npaudiBHMKamu bBaHky 3  BUKOpPUCTaHHAM
YpockoHaneHux/ KeanicgikoBannx ElN, 6e3 HeobxigHOCTI ix nigTBEpAXEeHHS OOKYMEHTaMM Ha nanepoBUX HOCISX 3
HaKnageHHAM Ha HUX BRacHopy4yHux nignucis. CTOPOHM BU3HAKOTb, WO E€NEKTPOHHI JOKYMEHTW, B T.Y. 3asiBW,
nosigomneHHa, nepenbayveHi [Jorosopom, nepepaHi/ npunHati CtopoHamn 3a gonomoroto Cepsicy «IHTEPHET -
BAHKIHI» Ta nignucani BignoeigHumMu EIM ynoBHOBaXeHWX 0CiO, NPUPIBHIOOTHCS OO0 OOKYMEHTIB BUMHEHUX Y
NMCbMOBIN  hopMi, CKPIMMeHMX BIACHOPYYHUMM Mignucammn ynoBHOBaxeHUX ocib CTopiH. B enekTpoHHMX
OOKYMEHTaXx, KpiM NnaTiKHMX iHCTPYKUIRN, Ha siki HaknageHo ENM (YaockoHanenun/ KeanidikoBaHuid, B T.4. OHMamH)
KnieHTa un 1ioro npepcraBHuka (mignucyeava) Ta/abo ynoBHOBaXXEHOro npauiBHMKa baHKy, pekBi3uT «gata» Moxe
OyTM He 3anoBHeHWA. B TakoMmy BuNagKy OaTol BBaXaeTbCsl AaTa HaknageHHs BignosigHoro EIM B KOHTEKCTI,
nepegbayeHoMy JOKYMEHTOM.
8.1.4. CtopoHa Ha BuMmory iHWOi CTOPOHN Hafae 3acBiavYeHy KoMito Ha nanepi 3 eNeKTPOHHOro JOKYMEHTA LLUMSIXOM
BMrOTOBMNEHHS NanepoBOi KOMii TAaKOro AOKYMEHTA i3 A0TPMMaHHAM NpaBui 4inoBoACTBa Ta 3acBigyeHHs 11 BipHOCTI
BNacHOpy4YHMM Mignncom ocobu, sika Haknagana Ha enekTPoHHWUIA AOKYMeHT YaockoHaneHui/ KeanicikosaHui EIT,
abo nignMCcoMm iHLWOI YyNOBHOBaXeHOT 0cobu (3 niaTBEpAXEHHSIM iI NOBHOBaXKeHb) Ta 3a ymoBu onnatu KnieHTom
BiONOBIQHOI KOMICIMHOI BMHaropoawm 3rigHo 3 Tapudamn banky / IHOMBigyanbHUMK ymMOBaMu, SIKWO HadaHHS
3acBig4veHoi Konii HeobXigHOro eneKkTPOHHOro AOKYMEHTY nepeabadae Taky BUHaropoay 3rigHo 3 Tapudamm baHky
/ lHanBigyansHMMKN ymoBamu.
8.1.5.Y pasi 3anogisHHA 36UTKIB nignncyeayvam i TpeTiMm ocobam npu BUKOPUCTaHHI YaockoHaneHux/ KBanidikoBaHmx
EM pusuk ix BigwkogyBaHHA Hece CTOpoOHa, MpauiBHMK SIKOI 3aBAaB LWKOAM B pe3ynbTaTi HenpaBOMIpHOro
BMKOPUCTaHHS YaockoHaneHoro/ KeanigikoaHoro EIM.
8.1.6. Micns npuegHaHHs o uboro Jorosopy CTOPOHM MOXYTb yknagaTn Mixk coboto B eNeKTPOHHi hopmi gorosopm
[ oTpumyBaTtu nocnyru, nepeadaderi 6yab-akMMm goroBopamu, 3oKkpema, ane He BUKIMIOYHO BaHKIBCbKOrO paxyHKy,
GaHKIBCbKOro BKNagy, nocnyru, ski nepeabadaloTb HapaxyBaHHSA MPOLEHTIB Ha 3anuvLIKW KOLWTIB 3@ paxyHKamu
KnieHta y BaHky, a Takox 3MiHy ix ymoB Ta/abo posipBaHHA/MPUNMHEHHS.
8.1.7. EnekTpoHHi npaBounHM (QOroBopu) Ta AOKYMEHTM HE MOXYTb OyTu 3anepeveHi CTopoHamu nuwe Ha Tin
nigcTaBgi, WO BOHW YKNafeHi 3 BUKOPUCTaHHSAM YpgockoHaneHux/ KeanidhikoBaHux ElN Ta/abo maloTb €neKTpoHHY
dopmy.
8.1.8. Mignucysay npu HaknagaHHi YaockoHaneHoro/ KeanidpikoBaHoro EIN Ha enekTpoHHWIA AOKYMEHT UMM CaMuUM
3acBigyye, WO 03HANOMMBCH 3 YCiM TEKCTOM AOKYMEHTa, MOBHICTIO 3p0O3yMiB MOro 3MIiCT, HE Ma€ 3anepedeHb o
TEKCTy JOKYMeHTa i CBiAOMO 3acCTOCOBYBaB CBili NMIANUC Yy KOHTEKCTi, nepegbavyeHoMy OOKYMEHTOM (mignucas,
noroams, 3acsigums Towo). MNpu ubomy CTOPOHM LOMOBUIUCH, WO MOBHOBaXeHHA npeacTtaBHuKka CTOPOHM Ha
3acTocyBaHHA YpockoHaneHoro/ KeanigpikoBaHoro ElN y koHTekcTi, nepeabayeHoMy OOKYMEHTOM (NignucaHHs,
MOroKEHHS, 3acBig4YeHHS TOLLO), OKPEMO MiATBEPOKYBATM He NOTPiOHO. Taki MOBHOBaXXEHHS NiATBEPOXKYIOTHCS Y
3aranbHOMY NOPSAAKY NPV BCTAHOBMNEHHI AiNOBMX BigHOCUH Mk CTOpoHamu.
8.1.9. EnekTpoHHi AOKYMEHTH, AKi NigNUCyoTbCs LWNSXOM HaknagaHHs ogHoro YaockoHaneHoro/ KeanicikoBaHoro
El, BBaxaloTbCs OINCHUMU 3 MOMEHTY WNOro HaknagaHHSA; eneKTPOHHI AOKYMEHTU, AKi BUMaralTb HaknagaHHS
YnockoHaneHux/ KeanidpikoBanux EIN o6ox CtopiH (gorosopwu Towo) abo HaknagaHHA AeKinbkox YAoCKoHaneHux/
KeanicikoBaHux EIN 3 6oky ogHiei CTOpOHU, BBaXalOTbCHA AINCHAMY 3 MOMEHTY X MignucaHHsa BCiMa nignucaHTamm
OOKYyMeHTa.
8.1.10. BukopuctaHHs YgockoHaneHoro/ KeanicikoBaHux ElN He 3MiHIOE nopagky nignnucaHHsa OOroBopiB Ta iHLLIMX
OOKYMEHTIB, BCTAHOBNEHOrO 3aKOHOM 1151 BUUHEHHS NPABOYUNHIB Y MMCbMOBIN (DOPMiI.
8.2. Akwo iHwe He nepenbaveHe UM [JoroBopoM, 6yab-siki NOBIAOMIEHHSA Ta/abo JOKYMEHTU, B T.4. 3asBU, K
CTopoHU HagalTb OfHa OOHIM B Mexax Lboro [loroBopy, BBaXalTbCA HaNeXHUM YUHOM OTPUMaHUMU B MOMEHT iX
BignpaBneHHs 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHWMWX cepBiciB HagcunaHHA eneKkTPOHHUX
NoBiAOMIIEHb.
8.3. Y BUKIIOYHMX BUNAAKaX, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HAaNnpaBUTN AOKyMeHTW/iHcbopMaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », AokymeHT ByayTb BBaXxaTnCb HagaHumMu CTOPOHI HAMEXHUM YMHOM,
AKWO BOHW Bpy4eHi ocobucto CTopoHi abo HagicnaHi pekoMeHAOBaHWM FIMCTOM, JIMCTOM 3 OFOJfIOLLEHOK0 LiHHICTHO,
TenerpaMor 3a MiCUEe3HaXoMKEeHHAM / Micuem npoxuBaHHs CTopoHu, sike Oyno BcTaHoBreHo BaHkom npwu
ineHTudikauii KnieHta. B Takomy BUNagKy AOKYMEHTU BBaXalTbCA OTpMMaHMMy KnieHTOM Ha CbOMUIM OeHb 3 OHS
peecTtpalil baHkoM pekomeHOoBaHOro NUCTa, NMcTa 3 OroNoLLEHOK LiHHICTIO, Tenerpamu y BigaineHHi NowToBOro
3B'sI3Ky/Tenerpadi abo B AeHb ocobncToro BpyveHHst KnieHTy, BkazaHuii B NOBIAOMIEHHAX/ JokyMeHTax. KnieHT Hece
PU3NK OTPUMaHHSA Takux NucTiB. BkasaHuin B UbOMYy NyHKTI [JoroBopy nopsaok MOBIAOMMNEHHs 3aCTOCOBYETLCH Y
BMNaKax, SKLWO iHLWWA NOPSAOK HE BCTAHOBMNEHUI Byab-aKMMM iHLWIMMK YMOBamu [lorosopy.
8.4. CTOpOHM MiaTBEpOXYIOTh, WO obpaHui cnocib yknageHHs [oroBopy He noTpebye MianvMcaHHst Ta CKPinneHHs
neyaTkamm obox CtopiH Oyab-aknx JopaTkie Ao Joroeopy.
8.5. CTOpoHM OOMOBMNMCH, LLO MPOMO3uUist Ha ykrageHHs [doroeopy, po3miweHa Ha Canti baHky, 3asiBa npo
npuegHaHHA Ta uen [Joroeip, a TakoX yci JogaTKM OO HbOro pasoM CKragakTb €avHui aokymeHt — [NOIOBIP
BAHKIBCbKOIO OBCJ1YITOBYBAHHA KOPMOPATUBHUX KINIEHTIB.
3 meTo10 HagaHHs KrieHTy MOXNIMBOCTi BCTAHOBUTW AaTy yknageHHs [Jorosopy baHk:
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- Hagae ocobucto KnieHTy abo 1noro ynoBHoOBaXkeHOMY NpeACcTaBHUKY 3acBigvyeHy baHkom nanepoBy kKomito 3asBu Npo
npuenHaHHs i3 BigmiTkoto baHKy npo ii oTpumMaHHs — y pasi nogaHHsa KnieHTom nanepoBoi 3asBu Npo NpuegHaHHs
abo
- Hagae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsxomM HaknagaHHsa KeanidgikoBaHoro EIN BaHky
CKaHoBaHy Korito 3asBu Npo NpueaHaHHs i3 BigmiTkolo baHKy npo il oTpuMaHHA — y pasi nogaHHs KnieHTom nanepoBoi
3asiBu Npo NpueaHaHHs;
- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» 3acBigueHy wnaxom HaknagaHHa KeanicdikoBaHoro EIN BaHky
€NeKTPOHHY Konito 3asiBu Npo NpuMeaHaHHA pa3om 3 iHdopmauieto Npo aaTty HaknagaHHsa KnieHtom KsanighikoBaHoro
ElM abo YgockoHaneHoro EIM - y pasi nignucaHHa KnieHTom 3assu npo npueaHaHHsA B €NeKTPOHHIN hopmi.
8.6. [MpueagHaHHam go uboro [lorosopy KnieHT (isnyHa ocoba) niaTBepaxye, Lwo:
- BiH 0O nignucaHHsa 3asBu Ha NpuegHaHHSA 03HanoMneHun 3 [10BiAKOK NPO CUCTEMY rapaHTyBaHHA BKNagiB gisnyHmnx
ocib (3rigHo i3 JogmaTtkom 12 oo uboro [doroeopy), WO 3acBigdyeTbcsl okpeMum nignucoM KnieHta abo okpemum
nosigomneHHsamM KnieHta npo 1i ogepxaHHs;
- BCi 3asBW, L0 NogaHi HUM o baHKy He Npu3BOAATb 4O NOPYLUEHHS YCTAHOBYMX Ta iHWKWX AOKyMeHTIB KnieHTa abo
OyOb-SIKOro MOJSIOXKEHHS] YNHHOIO 3aKOHOAABCTBA YKpaiHW, WO Mae BigHoweHHs 0o KnieHTa; pileHHs Npo nogaHHs
3asB, NPUNHATI BiANOBIOHMMKW opraHamMmu ynpasrniHHA KrieHTa 3rigHo 3 X KOMNeTeHLiE, BU3HAYEHO YCTaHOBYMMU
pokymeHTamu KnieHTa; ocoba, ska nogana 3asBy go baHky, mae BignoBigHI NOBHOBaXKEHHS; 3asiBa He CyrnepeyvnTb
nonepegHim yrogam KnieHra.
8.7. [Oosigka, nignucaHa KnieHTom go nignucaHHa 3asiBU Ha npuegHaHHs, 36epiraetbcsl y baHKky B cnpasi 3
ropuanyHoro odopMneHHs paxyHky (y pasi nigTBepaXeHHs B naneposin dopmi). Y pasi, skwo Taka [osigka
HafaBanacsa 3a [OoMnoMorow 3acobiB iHdopmauiiHuX, iHHOPMAaLiIMHO-TENEKOMYHIKALIHUX CUCTEM B €NEKTPOHHIN
dopwmi, y baHky 3b6epiraetbcs noigomneHHs KnieHTa npo i ogep)KaHHS.
8.8. MNMpuegHaHHaM go uboro JoroBopy KnieHT-gisnyHa ocoba 3aneBHsie, LLO:
- 3a PaxyHkoM He OyayTb 34iicHIOBaTUCS onepalii, NoB’si3aHi 3 BNacHUMK notpebamu;
- Npu nepekasi kowTiB 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTuiA ons BnacHux notpeb, 3AiNCHI0ETLCA nepekas
unctoro goxony KnieHTa Big 34iNCHEHHSI NiANPUEMHULBbKOI/HE3aNeXHoi NpodecinHol AisnbHOCTI nicnsa cnnaTtu
noaarkis, 300piB, iHLWNX 060B’A3KOBMX NNaTexiB, nepeabdadvyeHnx 3akOHOAABCTBOM YKpaiHu.
8.9. KnieHT 3aneBHsE, LWO:
- Hi BiH, Hi noro KiHueBi 6eHeiuiapHi BNnacHukn (KOHTponepun) He € nogaTkoBumu pesngeHtamm CLUA, B iHLWIOMY
Bunagky Knient//npeactaBHukn KnieHta 30608’a3yeTbca HagaTu Ao baHky BCo HeobXxigHy iHdopMaLito/4oKyMeHTH
wopao cratycy nogatkoBoro pesngeHtcTea CLUA Knienta (KBB knieHTta);
- HagaB baHKy NOBHY Ta JOCTOBIpHY iHCbOpMaLito/goKyMeHTH, focTaTHi Ana npoBeaeHHs FATCA-ineHTudikadii.
8.10. YknageHHAM uboro [loroBopy KnieHT y NMCbMOBOMY BUMMSAI LWASXOM MignMcaHHs 3asBu Ha NPUEQHAHHSA A0
[oroeopy nae 6e3ymoBHYy 3rofy (403Bin) baHKy Ha 36upaHHsi, PO3KPUTTSH, NOLLUMPEHHS, PO3NOBCIOIKEHHS, Nepeaavy
B Oyab-sikmiA cnocib iHgopmalLii, Wo MiCTUTb BaHKIBCbKY TaEMHULIIO Ta/abo NnepcoHarnbHi AaHi, B TOMY YMchi HagaHoi
KnieHTom B 3B’A3Ky 3 yknafaHHsIM Ta B MPOLECi BUKOHAHHSA Lboro [loroBopy (B TOMy 4uchi iHdpopmallii, Bka3aHoi B
3asBi Ha NpuegHaHHsa Ao [loroeopy):
8.10.1. Y 3B'A3Ky i3 3A4INCHEHHAM (PiHAHCOBOro MOHITOPUHTY, BUKOHaHHAM BaHkom Bumor Yroan FATCA, 3akoHy
CLWA npo 6opoTbby 3 BigMmBaHHAM rpowen 2020 poky (Anti-Money Laundering Act of 2020), iHwwnx akTis CLUA no
60poTLOi 3 BiAMMBAHHAM rpOLUEN, B T.4. Y TAKUX BUNALKaXx:
- Cnyx6i BHyTpiwHix goxoais CLUA npwn HagaHHi 3BITHOCTI B nopsiaky Ta obcsrax, BusHadeHux Yrogot FATCA abo
3anutamu Cnyx6u BHyTpiwHiX goxogie CLUA, nos’azaHumu i3 peanisadieto Bumor Yroan FATCA,;
- ocobam, Lo NpuiMatoTb y4acTb B Nepekasi KoWTIB Ha paxyHok KnieHTa, BigKkpuTuMi BignoBigHo Ao Lboro [loroBopy
(Hanpuknag, 6aHkam-KopecnoHaeHTaM, NMaTiKHMM CUCTEMaM Ta iX y4acHUKaMm, BignpaBHWKaM Ta OTpuUMyBadam
nepekasis, iHLWWM yCTaHOBaM, LLO 34iNCHIOTL aBTOPM3aLito Y1 NPOLECIHT nepekasis);
- YNOBHOBaXeHNM 0cobam, AepxaBHMM opraHam/yctaHoBam Ta 6aHkam CLUA y 3B’3Ky 3 BUKOHaHHAM 3akoHy CLLA
npo 6opoTbOy 3 BigMmBaHHAM rpoLen 2020 poky, iHwux akTiB CLUA no 60poTb6i 3 BigMUBaHHSM rpoLuein, 3okpema
woao AaHux npo onepadii’ KnieHTa Ta/abo iHWoro yyacHuka nepekasy, Lo CTocyroTbCa PaxyHKy, nigo3proBaHmX
aMepUuKaHCbkuMKn piHaHCcoBMMM abo IpPUAMYHMMM OpraHamu Yy BiAMMBaHHI rpollen, waxpancTei abo iHLWin
3ITOMUHHIW OiANbHOCTI;
- a TaKoX B iHLWINX BUNagkax, nepegbayeHnx nogaTkoBumM 3akoHogascTeom CLUA, Bkmtodatoum Yrogy FATCA, a Takox
iHWKMM ocobam 3 MEeTOK BUKOHaHHSA BMMOP 3aKOHOAABCTBA YKpaiHM, CNPSMOBAHMX Ha BUKOHAHHSA BUMOT Yrogu
FATCA.
8.10.2. |HWuM HagaBavaM NNaTKHWX MOCAYr ANs HanexHoi igeHTudikauii cyb’ekTiB MOMUIKOBUX, HEHANEXHUX
NNaTiXXHUX onepaLin, BX1TTS 3axogiB i3 3anobiraHHa abo NPUNUHEHHSA TaKMX NIaTKHUX onepawin.
8.10.3. Cyb’ekTam rocnogaptoBaHHs, B SIKUX MpssMO abo onocepenkoBaHo iCTOTHY ydacTb Mae AT «CKM» (kog 3a
€0PMNOY 31227326), Ak BNacHWK iCTOTHOI y4acTi B baHky.
8.11. CTOpOHM OOMOBUNNCH HE BMKOPUCTOBYBATW AN iHPOPMALIMHOrO oOMiHY MOLUTOBI CKpUHBKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHWwi gomeHu Pocincbkoi deaepadii
Ta Pecnybniku Binopyck. Y pasi 3a3HayeHHs1 KnieHToM Takux goMeHiB BaHk mae npaBo BigMoBUTK KnieHTy B HaaHHiI
iHpopMmauii/B o6cnyroByBaHHi.

31


mailto:*@mail.ru
mailto:*@rambler.ru,*@yandex.ru
mailto:*@bk.ru
mailto:*@gmail.ru

PO30IN Il « MOCNYTU BAHKY»

9. NOPAAOK | YMOBU HAQAHHA NOCNYIU «NPUBYTKOBUA PAXYHOK»

9.1.YmoBu HagaHHA [Mocnyrm

9.1.1. MNocnyra HagaeTbca KnieHTam y BantoTi PaxyHKy 3a yMOBM HasiBHOCTI Y KnieHTa y BaHKy MOTOYHOro paxyHky,
LLO BigKPUTO:

-y HauioHanbHin BantoTi, rpmsHi (UAH), abo

- B iHO3eMHin BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

9.1.2. MNocnyra nigkno4YaeTbCs OKPEMO AMsl KOXHOro MOTOYHOro paxyHky KnieHTa 3a ymMOBW HaneXHUM YMHOM

odhopmMneHoi Ta nogaHoi Ao baHky KnieHTom 3assu Nnpo 3mMiHy yMOB 06CMYroByBaHHS, a TaKoX 3 ypaxyBaHHAM yMOB

n.9.2.4. yboro [lorosopy.

9.1.3. lNocnyra nigknoyaetecs KnieHTy 3a ymoBu, AKkwo KnieHTy He nigkniodeHa nocnyra «HesHmxysBanbHWR

3anuwok». Y Bunagky nigknioveHHa MNocnyrn B nepiod HagaHHA KnieHTy nocnyrn «HesHwxkyBanbHUN 3anmLiok»

BaHKk po3noynHae HapaxyBaHHS MPOLEHTIB 3a KOPUCTYBaHHS 3anULLKOM KOWTIB Ha PaxyHky Ha ymoBax [locnyru

nicns cnnvMBy CTPOKY, NepeabayvyeHoro Ans HagaHHs Nnocnyrn « HeaHuKyBanbHNUIA 3anmLwoKy.

9.1.4. Tlocnyra HagaeTbcA BiONOBIAHO OO0 YMOB, BUKnageHux y doaatky Ne7 go uboro [JoroBopy Ta/abo 3asBi npo

3MiHy yMOB 0BCIyroByBaHHSI.

9.2. YmoBM dyHKUiOHYBaHHSA Mocnyru

9.2.1. HapaxyBaHHs1 NPOLIEHTIB Ha 3anMWOoK KOWwTiB Ha PaxyHky KnieHTa, Bu3HauyeHoMy 3asiBOKO MpO 3MiHY YMOB
06CcnyroByBaHHS, 34iNCHIOETLCS Ha yMoBaXx Liboro nigpo3sainy forosopy ta Jogatky Ne7 go [orosopy Ta/abo 3assu
Npo 3MiHY YMOB 0BCMnyroByBaHHS.

9.2.2. HapaxyBaHHS NpoLEHTIB 34iINCHIOETLCS Ha WOAEHHMIN 3annWwoK Ha PaxyHKy CTaHOM Ha KiHeLb onepauinHoro
AHa BaHky, po3mip 3anuLKy Npu LbOMY, Ha SKU HaPaxoBYOTLCHA NPOLLEHTU, BCTAHOBMIOETLCH Tapudamu [Nocnyru

«lMpunbyTkOBUI paxyHOK»/ IHAMBIAyanbHUMK Tapudamu.

IHouBiayanbHi Tapmdu 3a Nocnyroto BCcTaHOBMOTLCA BaHKOM LWNsxXoM 3a3HayveHHsA KnieHToOM NpOLEHTHUX CTaBok,
MiHIManbHMX CyM [ONS HapaxyBaHHA MpOLEeHTIB B 3asBi Npo 3MiHY yMOB OOCMyroByBaHHA Ta BBaXalTbCs
BCTaHOBIIEHUMM BaHKoM Yy pasi, SKWwo baHk He BiAXUNuB y L YacTuHi 3asBy Npo 3MiHY YMOB 0OCyroByBaHHSI.
9.2.3. Tocnyra gie npoTsirom nepiogy, BCTaHOBEHOro 3asiBOKO NPo Npo 3MiHy YMOB 06cnyroByBaHHsi. [icns cnnuey
CTpOKy Aii Mocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anUWOK Ha PaxyHKy 34iNCHIOETbLCA Ha CTaHO4apTHUX yMOBaXx,
nepenbayeHnx [JoroBopom.

9.2.4. CTOpPOHM 4OMOBUIMCb, LLO CTPOK Aii [ocnyrn moxe 6yTn aBTOMaTUYHO NPOLOBXKEHNI Ha TaKU CaMui CTPOK,
SKLLIO Y CYKYNHOCTI:

- CTAaHOM Ha OCTaHHIN geHb CTpoky Aii MNMocnyru ue nepenbadeHo ymoBamu, BuknageHumn y Hopatky Ne7 no
[Horosopy Ta

- MOXMNUMBICTb aBTOMAaTM4HOIO MNPOAOBXEHHS CTpoky aAii lNocnyrm nepepbaveHa 3asBow Npo 3MiHY YMOB
obcnyrosyBaHHs (Jogatok Ne2 go [orosopy) Ta

- 3a [Nocnyroto He BcTaHOBMEHi IHAMBIAYyanbHi Tapudw.

MpopoBxeHHA cTpokKy Aii MNocnyrn 3ainCHI0ETLCA Ha HACTYMHUX YMOBaXx:
9.2.4.1. NpPOLEHTHI CTaBKM Ha KOXHWIA HOBUI CTPOK Aji Mocnyri BCTaHOBNIOKOTLCA Y PO3Mipax, Lo BU3HayeHi baHkom
Ha JaTy noyaTKy KOXHOro HOBOro CTpoky Aii MNMocnyrn 3 aHanoriyHMMM ymoBamu po3MilLleHHs, a came: BantoTo
Mocnyrn, ctpokom Aii MNocnyrn, MiHiManbHUMKW cymamMu Onsi HapaxyBaHHS MPOLEHTIB, NepioguyHICTIO BUNNaTu
NPOLEHTIB, MOXIMBICTIO pO3nopsagKaTUCs KowTamu Ha PaxyHky, Towwo (Mpy LboMYy NPOLEHTHI cTaBku 3a Nocnyroto,
BCTAHOBIIEHI Y KOXXHOMY BMNaAKy aBTOMAaTUYHOrO NPOAOBXEHHSI CTPOKY Aii Mocnyrn, MoxyTb 6yTK SK BinblUmMMmK Tak
i MEHLIMMM HiK NPOUEHTHI CTaBku, WO Oyna BCTaHOBMEHi B MOMEHT nignkioyeHHs [locnyrm\nonepeaHboro
NPOOOBXEHHsI CTPOKY Aii Mocnyru 3rigHo ymoB, 3a3HadeHux B Jogatky Ne7 go Jorosopy. CTOPOHM SOMOBUIUCS, LLO
po3MiweHHss BbaHkom iHdbopmalii y BiggineHHax Ta/abo Ha odpidinHomy Canti BaHky B mepexi IHTepHeT woao
po3MipiB npoueHTHUX ctaBok (Jogatky Ne 7 go [orosopy), 3rigHO 3 SKMMW BU3HAYaKOTbCA PO3MIPU MPOLLEHTHUX
cTaBoK 3a [locnyrol Ha KOXHUM HOBWK CTpok fii MNMocnyrn, € HanexHuMm nosigoMmneHHsam baHkom KnieHTa npo
NpoueHTHi cTaBku 3a lMocnyroto. KnieHT npuiimae Ha cebe 060B’sI30K CaMOCTIMHOIO O3HAWOMITEHHS i3 po3Mipamu
NpoLeHTHMX cTaBoK 3a lMocnyroto Ha HoBuK CTpoK AiT Mocnyrn Ta NoroaxyeTbCs, WO BU3HAYEHI BULLEBKA3aHUM
cnocobom po3mipu NPOLLEHTHUX CTaBOK 3a [ocnyroto Ha KOXXHWUIA HOBUIA CTPOK Aii MNocnyru He noTpebye [oaaTkoBOro
noroaXeHHs Mk cTopoHamu [Jorosopy.

9.2.5. ABTOMaTn4He NpoAoBXeHHS Aii Mocnyru, skwo Le nepegbadveHo ymoBamu, BuknageHumn y Jogatky Ne7 po
HoroBopy Ta Bu3Ha4veHo y 3asBi Npo 3MiHy ymoB obcnyroByBaHHSA 0 [JOroBopy, MOXNMBE 3a YMOBW BUKOHAHHS
HaCTYMHUX YMOB:

- AKWO B OCTaHHIiM AeHb CTPOKY Aii [ocnyru, 3 BpaxyBaHHSIM KOXXHOFO HOBOrO aBTOMaTUYHOIrO MPOLOBXEHHSI CTPOKY
aii Mocnyrn, BaHK Mae TEXHIYHY MOXNUBICTb HagaeaTtu Ut Mocnyry i B baHky giloTb YMOBM LLOAO MigKIMHOYEHHS
Mocnyrn 3 aHamoriyHmmMm ymoBamu (BamoTa [Mocnyrm, cTpok gii Mocnyry, MiHiManbHi Cymu Ans HapaxyBaHHSA
NPOLEHTIB, NEepPiOANYHICTL BUMNNATU MPOLIEHTIB, MOXITMBICTIO PO3MOPAMKEHHSA KOolTaMu Ha PaxyHKy Towio, Kpim
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MPOLIEHTHMX CTaBOK) BigHOCHO lMocnyru, ki 3a3Ha4veHi y 3asaBi npo 3miHy ymoB obcrnyroByBaHHs fo [JoroBopy, Ta
KrnieHT He 0OMeXXeHWI B MpaBi BiNbHOIO pO3nopsiKeHHs KoWTaMu Ha PaxyHKy, y Bunagkax, nepegdayeHnx 3akoHOM
(B TOMY 4mcni, BHACMigOK apewTy, iHWnx nyoniyHmx obTspkeHb). MNpu ubomy, KnieHT caMocTinHO BigcnigkoBye Ha
ogininHomy Cawnti BaHky iHbopmauilo Woao HasiBHOCTI/BIACYTHOCTI B BaHKy yMOB MigKMioYeHHA 0OpaHoi HUM
Mocnyry;

- SKWO [0 OCTaHHbOro AHA CTPOKy Ail [Nocnyrn (He BKMoYaroyM uen AeHb), 3 BpaxyBaHHAM KOXHOIO HOBOMO
aBTOMaTU4YHOrO NPOAOBXeHHS CTpoky Ail MNocnyrn, KnieHT He BMMarae npunuHeHHs [locnyrn nicns 3akiHYeHHs
ctpoky aii Mocnyrn. Bumorotw npo npunuHeHHa [locnyrm y Takomy Bunagky € 3asea npo 3MiHy YMOB
obcnyroByBaHHS, HagaHa baHky 40 0CTaHHBOro AHA CTPOKY Aii [ocnyru (He BKroYaoym uew AeHb), 3 BUKIMTIOYEHHAM
YMOB OO0 aBTOMATUYHOrO NPOAOBXKEHHS Aii Mocnyru.

- gkwo 3a 30 (TpnausaTb) KaneHaapHWX OHIB A0 OCTaHHBLOro AHA CTPOKY Aii [ocnyrn, 3 BpaxyBaHHSAM KOXHOMO
HOBOro aBTOMaTWMYHOIO NPOAOBXeHHA Aii MNMocnyru, baHk He BUABWTL BakaHHSA BiOMOBWTUCS Big aBTOMaTU4HOrO
npoaoBXeHHs aii Mocnyru.

9.2.6. Bkasani B n. 9.2.5. [loroBopy yMOBM aBTOMaTU4YHOIO NpogoBXeHHs Aii MNMocnyrn matoTb OyTU BUKOHaHI B
CYKYMHOCTI, B iHWOMY pasi, He3BaXatw4n Ha iHwi ymoBu [JoroBopy, CTOPOHM OOMOBUIIUCH, WO aBTOMaTUYHOIO
npoaoBxeHHs aii Mocnyru He BiobyBaeTbcs i baHk Mae npaBo He HapaxoByBaTU Ta He BUMA4YyBaTn 0OYMOBIEHI
npoueHTn 6e3 HanpaeneHHsa KnieHTy 6yab-sikux noBigomneHb nNpo ue. KoxHe HacTynHe npodoBxeHHs Adii MNocnyrn
30INCHINETLCA 3 ypaxyBaHHSAM MOPsSiAKYy, BCTAHOBMEHOro B UbOMy nyHkTI [orosopy. KinbkicTb npogoBxeHb Ail
Mocnyru obmexyeTbeca ymosamu, nepeadadveHnmun Jonatkom Ne7 o [oorosopy.

9.2.7. KnieHT, nogatoum 3asBy nNpo 3MiHy ymoB obcrnyroByBaHHs, a baHk, npuimatoun 3asBy npo 3miHy ymoB
06CcnyroByBaHHS, AiALWNM 3rogun NPo HacTymnHe:

- baHk mae npaBo Ha cBin poscyn aktmsysaTtu [locnyry abo Bigxunutu y uii 4acTuHi 3asBy nNpo 3MmiHy ymMOB
obcnyroByBaHHs, ane y 0yab-sikoMy BMNagaKy — He nidHilwe OaHKIBCbKOro AHsi, HAaCTYMHOro 3a AHEM OTPUMAaHHS
HaneXHnm YHoM odopMIIeHOI Ta NodaHoi 3asBu NPoO 3MiHY YMOB OOCNyroByBaHHS;

- TMocnyra akTMBYyeTbCA 3a NOTOYHMM paxyHkoM KnieHTa Ta Ha ymoBax HaneXxHUM YMHOM nogaHoi 3asiB Npo 3MiHy
ymMoB 0OCnyroByBaHHS TifbkM 3a yMoBM, sKWwo baHk He Bigxunue y Ui 4YacTuHi 3asBM Npo 3MiHYy YMOB
06CnyroByBaHHSI.

9.3. YMOBM HapaxyBaHHsl Ta cnsiaTtv npoueHTis 3a Mocnyroto

9.3.1. lNMpoueHTN HapaxoBYIOTLCS LWOAEHHO Ha CyMY 3anuLLKy Ha PaxyHKy cTaHOM Ha KiHeLub onepauinHoro AHA baHky.
9.3.2. Po3paxyHkoBa 6a3a Onsd pospaxyHKy MPOLEHTIB CTaHOBWUTb KiNbKiCTb KaneHAapHUX AHIB y MOTOYHOMY poui
365/366.

9.3.3. lNpoueHTHa cTaBka 3anexuTb Big PO3MIpY 3anuULLKY | BU3HAYaeTbCs 3rigHo 3 Tapudamu Mocnyrm «MNpnbyTkosun
paxyHok»/lHamBigyansHMMK Tapudamn Ha gaty oTpumaHHa baHkom 3asiBu npo 3miHy yMOB 06CMyroByBaHHS.

9.3.4. BunnaTa npoueHTiB 34INCHIOETLCA LINAXOM nepepaxyBaHHA Ha PaxyHok KnieHTa, wo Bigkputun y baHky Ta
BU3HauyeHu 3asBOt0 NPO 3MiHY YMOB 0OCMNyroByBaHHS:

- LoMicsaYHO B 1-un (nepLumn) 6aHKiBCbKUA AeHb MiCALS, HACTYMHOMO 3a MicsaueM y SkoMy 6ynu HapaxoBaHi NPOLEHTY;
—a TaKOoX Ha HacTyMHUIN AeHb Nicnsa cnnuBy CTPOKY Aii MNocnyru.

AKWOo CTPOK BUMMATM MNPOLEHTIB NMpunagae Ha BUXIiOHUIW/Hepobounin/HebaHKIBCbKMA OeHb, BUMnaTta MNpOLEHTIB
30JICHIOETBLCS 3 4ATO BanOTYBaHHA — HACTYMNHUIA OaHKIBCbKUIA OEHb.

9.3.5. baHk Mae NnpaBo He HapaxoByBaTW Ta He BUMMavyyBaTn 0OYMOBMEHi MPOLIEHTU:

- Y BMNagKy HEeBUKOHaHHA KnieHTOM yMOB LWOAO MiHiManbHOro abo MaKCcMManbHOro 3anuiiKy, BCTaHOBIIEHOro
ymoBamu Tapudis Mocnyrn «MpubyTKOBUIA paxyHok»/ IHOMBIAyanbHUMK Tapudamu,

- B nepiog, konu KnieHT ByB obMexeHW/ B MpaBi BiflbHO pO3nopagXaTtucs KowTamm Ha PaxyHky y Bunagkax,
nepegbavyeHnx YHHMM 3aKOHO4ABCTBOM YKpaiHu (B TOMY YMCNi BHACAIAOK apewTy, iHWnX NyoniyHuXx obTsKeHb).

9.4. IHWi ymoBM

9.4.1. HesanexHo Big iHWnx ymoB Jjorosopy CTOPOHM AiALWNM 3rogu, WO Y 3B’A3KY 3i 3MiHAMW PUHKOBO| KOH'IOHKTYpU
Ta KONMMBaHHAM BapTOCTi pecypciB, baHk 3anuwae 3a coboiw npaBo 3miHOBaTM ymoBu Tapudpis [lMocnyru
«lMpubyTrkoBMIA paxyHOk» Ta/abo IHOMBiAyanbHi Tapudu B YaCTUMHI MiHIManbHMX CyM 3anuwky Ha PaxyHky ans
HapaxyBaHHs NPOLEHTIB i PO3MipiB NPOLEHTHUX CTaBOK.

9.4.2. Y pasi, dkwo baHk Mae Hamip 3acTtocoByBaTu 3miHeHi  ymoBu Tapudis [Mocnyrm «[lMpmubyTkOBMI
paxyHok»/IHauBigyanbHUx Tapudis CTOPOHU AiNLWINN 3roam NpPo HacTyrnHe:

- Hes3anexHo Bif iHWKX ymoB uboro [oroBopy BaHk 3000B’A3yeTbca 3 BukopucTaHHsaM Cepgicy «IHTEPHET-
BAHKIHIM» noeigomntn KnieHta He nisHiwe, Hik 3a 5 (M’'aTb) pobounx gHiB [0 AaTu HaOpaHHSA 3MiHAMW YWMHHOCTI.
KnieHT unm y3roxye Taki 3MiHu;

- nogaHHsa oo baHky pogatkoBux 3asB Npo 3MiHYy yMOB 06CnyroByBaHHs Ta/abo yknagaHHS 4OO4ATKOBKUX 4OrOBOPIB He
notpebyeTbcs.

10.NMOPSAAAOK | YMOBU HAOAHHSA MOCNYIU «<HE3HMXXYBAJIbHUN 3ANULLOK»

10.1. YmoBwum nigknto4eHHs go MNMocnyru
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10.1.1. Mig «He3HwkKyBanbHMM 3anuLIKOM» Ma€eTbCA Ha yBasi NoromxeHui 3 baHkoM Ta 3as3HayeHun y 3asBi Npo
3MiHYy YMOB OOCIyroByBaHHsI 3anuvLIOK KOWWTIB Ha PaxyHky KnieHTa, akun KnieHT 3000B‘A3yeTbCcsa nigTpumMyBaTu
LwoaHa npoTarom nepiogy Aii Mocnyru.

10.1.2. Nocnyra nigkntoyaetTbesa KnieHTy y BantoTi PaxyHKy 3a ymoBuM HasiBHOCTI y KnieHTa y BaHKy noToyHoro
paxyHKy, L0 BiOKPUTO:

- Y HauioHanbHiIn BantoTi, rpusHi (UAH), abo

- B iHO3eMHiIn BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. lMocnyra MigKkNoYaeTbCa OKPEMO Afsl KOXHOrO MOTOYHOro paxyHKy KnieHTa 3a ymOBWM HanexHuM YvMHOM
odopmneHoi Ta nogaHoi Ao baHky KnieHTom 3asiBu npo 3MiHy yMOB 06CIyroByBaHHS.

10.1.4. Mocnyra nigkntodaeTbea KnienTy 3a ymoBw, akwo KnieHTy He nigknioveHa nocnyra «lMprubyTKoBUiA paxyHOK».
Lis nocnyrn  «[pnbyTKOBUI paxyHOK» MOXe nNpu3ynuHATUCL Ha nepiog Aaii Mocnyrm  «HesHwkKyBanbHUN
3anuuwok». [Micns cnnmBy CTPOKy Aii nocnyrn «HesHmxKyBanbHUIA 3anuwok» ais nocnyrn «MpubyTKoBUIA paxyHOK»
Moxe OyTu BigHOBIEHa.

10.1.5. lMocnyra gie npoTsarom nepiogy, BCTaHOBNEHOro 3asBoto Npo 3MiHy ymMoB 0b6cnyroByBaHHS. [licna cnnuney
cTpoky Aii MNocnyrn HapaxyBaHHS MPOLEHTIB Ha 3anuvwok Ha PaxyHKy 3AiNCHI0ETbCA Ha CTaHAApPTHMX YMOBaX,
nepenbayeHux [JoroBopom.

10.1.6. KnieHT, nogatoum 3asBy npo 3MiHy ymoB obcnyroByBaHHS, a baHk, npuimairoum 3asBy nNpo 3MiHY yMOB
06CcnyroByBaHHS, AiALWNM 3roan NPo HacTynHe:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu Nocnyry abo Bigxunutu 3asBy Npo 3mMiHy yMOB 06CryroByBaHHs B L
YyacTuHi, ane y 6yab-akomy BUNagKy — He MisHiwe 6aHKIBCbKOro AHsl, HACTYMHOMO 3a AHEM OTPUMAaHHS HaneXHUM
YMHOM OCpOpPMIEHOIT Ta NogaHoi 3asBM NPo 3MiHY yMOB 06CIyroByBaHHS;

- NMocnyra akTnByeTbcA 3a PaxyHkom KrieHTa Ta Ha ymoBax HaneXHMM YMHOM MoAaHoi 3asiBu nNpo 3MiHy yMOB
obcnyroByBaHHS TifbKK 3@ YMOBMU, SIKWO BaHk He Biaxunue 3asBy npo 3aMiHy yMOB 06CnyroByBaHHS Y Ui YaCTUHI.

10.2. YMoBM HapaxyBaHHS Ta cnnaTtu npoueHTiB 3a Mocnyroto

10.2.1. [Ansa HapaxyBaHHS NPOLIEHTIB BCTAHOBIMIOETLCS HE3HMKYBATNbHWUIA 3aNULLIOK KOLUTIB.

10.2.2. baHk y nepiog, BCTaHOBMNeHWA y 3asBi Npo 3MiHY ymMoOB 06CNyroByBaHHS HapaxoBYe MNPOLEHTU Ha
He3HWKYBarnbHUIA 3anuWLLIOK 3a CTaBKO, BU3HA4YeHO 3asBoto Npo 3MiHYy YMOB 0OCINyroByBaHHS Ta MOTOAXKEHOK0 3
BaHKoM. a NpoLEeHTW Ha 3anuLLOK KOLWTIB, WO BinbLue 3a He3HWKYBanNbHUA — 3a CTaBKOHO, WO BU3HaveHa Tapudamum
BaHky/lHavBIigyanbHUMK Tapudamu.

10.2.3. [Ina po3paxyHKy MpOLEHTIB NPUAMAacTbCA KaneHgapHa KinbKicTb AHiB y micaui (28/29/30/31) ta poui
(365/366).

10.2.4. Tlpu HapaxyBaHHi NPOLIEHTIB Ha HE3HWKYBAaNbHUI 3anyLLOK NEPLLNIN Ta OCTaHHIN AeHb nepiogy pO3MilLeHHs
KOLUTIB BBaXKalOTbCH 3a OOWNH AEHb.

10.2.5. HapaxoBaHi npoueHTW cnnadylTbCad Ha paxyHok KnieHTa, Bu3HayeHun y 3assi npo 3MiHY yMOB
06cnyroByBaHHSl B OCTaHHIl AeHb CTPOKy Aii Mocnyrm

10.2.6. Axkwo npoTsarom cTpoky Aii MNocnyrn 3anuwok kowTiB Ha PaxyHKy 3miHuTbCca Ta Oyae Hwkye cymu
He3HWXyBarbHOro 3anuiiky, To locnyra BBaXaeTbCA MPUNMHEHOK, a HapaxyBaHHA Ta BuNnara NPOLEHTIB Ha
3anuuwok Ha PaxyHKy 3a BeCcb (hakTnuiHui nepiod aii Nocnyrn He 34iNCHI0ETLCA

10.2.7. Tpotarom cTpoky aAii lNocnyrm Ansa CyMuM HE3HWXKyBanbHOIO 3anuwiky Ha PaxyHKy 3acTocoBylOTbCH
BMKIIOYHO YMOBM HapaxyBaHHS NPOLEHTIB, AKi BCTaHOBMNEHi 3asiBO0 Npo 3MiHYy yMOB OGCHYroByBaHHS.

10.3. IHwWi ymoBMu

10.3.1. Y 3B’A3Ky 3i 3MiHaMN PUHKOBOI KOH'IOHKTYPWU Ta KOMMBaHHAM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3miHOBaTK yMOBWU Aii [locnyri B YacTWHI 3MiHM PO3MIpiB MPOLEHTHUX CTaBOK, MPU LbOMY Yy pasi akwo baHk
Ma€ HaMip 3aCTOCOBYBaTW HOBiI PO3Mipu NPOLEHTHNX CTaBOK BaHk 3000B’A3yeTbcst noBigoMnty KnieHTa He nisHiwe,
Hi>k 3a 5 (M’ATb) poboYmMx AHIB 40 AaTu HaBpaHHs 3MiHaMW YMHHOCTI. KnieHT UMM y3romxye Taki 3miHu. [NogaHHa o
baHky pogaTtkoBux 3asB nNpo 3miHY yMOB obcnyroByBaHHA Ta/abo yknagaHHs [OOAaTKOBMX [OrOBOPIB He
noTpebyeTbes.

10.3.2. baHk Mae npaBoO He HapaxoByBaTW Ta He BuUMnavyBaTu o6yMOBMEHi NpoueHTn B nepiod, konu KnieHt 6yB
obMmexeHWI B MpaBi BiNbHO po3nopsigKaTucs KowTamm Ha PaxyHKy y Bunagkax, nepeabavyeHnx 3aKkoHOA4aBCTBOM (B
TOMY 4MCni BHACMIZOK apeLTy, iHWNX NyOniYHNX OOTSKEHD).

11. NOPAAOK | YMOBU HAOAHHA NOCHYT 3 TOPriB/l IHO3SEMHOIO BANIOTOKO

11.1. KnieHT Hagae baHky gopydeHHs (gani — «[JJopydYeHHs») 3aiNCHI0BaTK 3a paxyHoK Ta B iHTepecax KnieHTa
TopriBnto iHO3eMHOO BanoTO B NOPAAKY Ta Ha ymMoBax, nepegbayeHmx umm nyHkTom [doroBopy, 3 MeTo
npuabaHHA (OTPUMaHHSI) KOLWITIB Y BantoTi BignoBigHMX 3060B’A3aHb KnieHTta nepen baHkom.

11.1.1. KnieHT gopy4yae baHky 3gincHioBaTu: npoga iHO3eMHOI BantoTu, 0O6MiH iIHO3EMHOI BantoTy Ha iHLLY iHO3EMHY
BaroTy, KyrniBo iHO3eMHOI BantoTu 3a KypcoM baHKy, BCTaHOBIIEHUM Ha AeHb 34iCHEHHS BigNOBIAHOT onepauii, 3a
paxyHOK KOLUTiB, WO 36epiratoTbcsa Ha PaxyHky, Oyab-Akux iHWKX paxyHkax KnieHta B BaHKy, Ha MOMEHT BUKOHaHHS
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[opy4yeHHs, Ta/abo 3a paxyHOK KOLITIB, WO 3HAaxXoAATbCsl B BONoAiHHI baHky Ta nmignsaraoTb nepekasdy KnieHty (B
TOMY YUCHIi, ane He BUKIYHO, KOWTK, po3MilleHi KnieHTom B BaHKy Sk rpolloBe MOKpUTTS 3 METOK BUKOHAHHS
30008B’a3aHb KnieHTa nepea BaHkom).

11.1.2. KnieHT Hapgae baHky 3rogy Ha BUMKOHaHHsI [JOroBipHOro cnucaHHs 3 PaxyHky Ta/abo 3 6yab-sikux iHWKnX
paxyHkiB KnieHta B BaHky, KowTiB y cymi, HEOOXigHIM ANA HanexHoro BuMKOHaHHS BaHkom [opyyeHHsa. [Ons
BMKOHaHHs1 [JOroBipHOro cnucaHHs, nepen6ayeHoro uum nyHkToM [JoroBopy, nnatiXHUMm onepadisiMu, NoB'A3aHnMM
MK coboto CninibHMMMK O3Hakamu, € nnaTkHi onepadii 3 nepekady kowTiB 3 PaxyHky Ta/abo 3 ByAb-AKuMX iHLWKX
paxyHkiB KnieHTa B baHky, Ha paxyHok «Kpeautopcbka 3aboproBaHicTb 3a onepauisiMy Kynisni/npoaaxy iHO3eMHoi
BanoTM Ta OOPOrouiHHUX MeTaniB Angd KnieHTiB 6aHKy» 3 MeTOl NoganbLIoro BMKOHaHHA [lopyyeHHsa. 3roga Ha
BMKOHaHHSI NepLUOi NOB'si3aHOi onepaLii € HagaHoto 3rigHo n. 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHok skux baHk mae BukoHaTu [opyyeHHs i wono skux baHk moxe BukoHatu [orosipHe
CMNCaHHS, pPo3paxoByeTbCA BaHKOM CaMOCTIMHO NpWU 34IMCHEHHI KOXHOT OKpemoi onepadil 3 Toprieni iHO3eMHO
BaslloTOK Ha nifcTaBi po3Mipy BignoBigHMx 3060B’s3aHb KnieHTa nepen baHkOM Ha AeHb 34iMCHEHHS BigAMNOBIAHOI
onepadii 3 Toprieni iHO3eMHOI BanioTo Ta Kypcy baHKy, BCTaHOBIEHOIO Ha AeHb 34iMCHEHHS BigNOBigHOI onepauii
3 Toprieni iHO3EeMHOI BasnoTOol0.

11.1.3. KowTun, ogepxaHi B peaynbtaTti BUKOHAHHS [OpydeHHs, nignsaraoTb 3apaxyBaHHIO Ha po3cyqd baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Oyab-sKni iHLLMIA NOTOYHUI paxyHOK, BigkpuTuid KnieHTy B baHKy; Ha kopucTb baHky Ha
paxyHOK, CaMOCTINHO BU3Ha4YeHun baHkoM, 3 METOH BUKOHAHHS BiAnoBiAHMX 3000B’a3aHb KnieHTa.

11.1.4. Oopy4eHHs BUKOHYeTbCA BaHkom y Bunaakax, konv sBumorn barky o KnieHta He MoxyTb ByTn 3agoBoOneHi
3a paxyHok kowrTiB KnieHTa B nopsaky 3gincHeHHs BaHkom [oroBipHOro cnmcaHHs (B TOMY 4mchi, y BUNagkax:
BiACYTHOCTIi abo HegocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeobxigHiin Ans BMKOHaHHS 3000B’A3aHb
Knienta nepen baHkoM; HEMOXNMBOCTI 34iMCHEHHA BaHKOM [OroBipHOro CnMcaHHA 3 He3anexHux Big baHky
npuymH). CTpok BuKOHaHHA [dopyyeHHs BaHk Bu3Havae Ha cBi poscya. lNMpocTpoyeHHs KnieHToOM BMKOHAHHS
30060B’s13aHb 3a [JoroBopom Ta/abo iHLWMMK JoroBopamu, yknageHumMu mick CTopoHamu, He € 6e3yMOBHO MiACTaBO
ONsA BUKOHaHHSA [opyyYeHHs

11.2. Y Bunagkax, kpim 3a3Ha4veHux B n. 11.1 uboro nigpo3ainy Jorosopy abo B iHWNx goroeopax Mixk CTopoHamu,
BbaHk 3giricHI0e 3a paxyHOK Ta B iHTepecax KnieHTa TopriBfto iHO3eMHOI BantoTOK B NOPSAKY Ta Ha ymMoBax,
nependavyeHnx UMM nyHkTom [Jorosopy.

11.2.1. OopyyeHHa KnieHTa 3giicHiOBaTM 3a paxyHOK Ta B iHTepecax KnieHTa TopriBmnio iHO3eMHOIO BanioToo
ogopmnoeTbCst 3asiBOKO HA TOPTiBIKO iIHO3EMHOKO BanoTo.

11.2.2. 3asBa Ha TOpriBNiO iIHO3EMHOK BanNiOTOK CKNagaeTbca 3a opMoto, BCTaHoBrneHow y [opaTkax 10, 10.1,
10.2 go Jorosopy. 3asiBa Ha TOpPriBto iIHO3EMHOK BantoTo Moxe ByTn cknageHa KnieHTom 3a oopmoto, BigMiHHO
Big BCcTaHoBneHoi y JopaTtkax 10, 10.1, 10.2, 3a ymoBM 36epeXeHHs BCiX TEKCTOBUX PEKBI3UTIB, BMKNAOEHUX Y
BignosigHomy [lopatky.

11.2.3. 3asgBa Ha TOpriBMNO iHO3EMHOK BamniToO Mae OyTU nignucaHa ynoBHOBakeHoOK ocoborw KnieHTa, ska
3a3HaveHa y KapTui i3 3paskamu nianucis, Ta SKil HaNeXxmnTb NpaBo NepLIoro Nianucy /nepeniky ocib, ki MaTb NpaBo
posnopsamkaTnce PasxyHkom, Ta Moxe OyTy nogaHa Ao baHky Ha nanepoBoMy HOCIT abo sik eNeKTPOHHWUIA LOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI». 3asBa Ha Topriento iHO3eMHO BanioTol Ha nanepoBOMy HOCIT Mae
OyTn nogaHa y ABOX NPUMipHMKaX.

11.2.4. YXopgHe 3 nonoxeHb [loroBopy He BCTaHOBMOE 6e3yMOBHUI 000B'A30K BaHKy npuiiMaTn 0o BUKOHaHHA 3asaBy
Ha TOPriBIo iIHO3EMHOI0 BanioTolo.

11.2.5. 3 METO HaNEeXHoro BMKOHAHHS 3asiB Ha TOPriBMo iHO3eMHOKW BantoTol KnieHT Hagae baHnky 3rogy Ha
BMKOHaHHs [JOroBipHOro cnmcaHHs 3 PaxyHky, abo 3 6yab-akmx iHwnx paxyHkiB KnieHta B baHky, abo 3 BkaszaHoro y
3asBi Ha TOpriBNIO iHO3EeMHOK BanoToK paxyHky KnieHTta, Bigkputoro y baHky, kOwWTiB y BignoBigHin BantoTi y
po3Mipi, WO MOTPIGHUA Ana npoaaxy, Kynisni, OBMiHy iHO3emHoi BamoTW. [Ons BuKOHaHHA [OrosipHOro
cnucaHHsa,nepegbayvyeHoro UMM NyHKToM [JoroBopy, NAaTiKHUMK onepawisiMui, NOoB’A3aHUMKU Mk coBoto CninbHUMK
0O3Hakamu, € NnaTixkHi onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 Oyab-aKux iHWKX paxyHkiB KnieHTa B BaHky
Ha BignoBigHWI paxyHok BaHky abo Ha ymoBax, 3a3HadyeHux y 3asiBi Ha TOPriBMIO iIHO3EMHOK BanOTOK 3 METOH
noganbLIOro BUKOHaHHA 3asiBU Ha TOPriBfo iIHO3EMHOLO BasntoTo. 3roga Ha BUKOHaHHS nepLloi NoB's3aHoi onepauii
€ HagaHoto 3rigHo n. 3.11 Jorosopy.

11.2.6. BaHk 3pgincHioe 0OMiH ©e3roTiBKOBOi iHO3EMHOI BanioTh Ha iHWy ©6e3roTiBKoBY iHO3eMHy BantoTy 6e3
HasBHOCTI y KnieHTa 3060B’s3aHb B iHO3EMHIN BanioTi, WO npuadaBaeTbCA B pe3yrbTaTti Takoro obmiHy.

11.2.7. Axwo 3a Kypcom, 3a3HayveHuM KnieHTom y 3asBi Ha TopriBnio iHO3eMHOK BanoTow, iIHO3eMHa BankTa He
Oyna kynneHa/npogaHa/obMiHAHa, TO 3a3HayeHa Ccyma iHO3eMHOI BanioTM BUCTaBnsieTbCsl baHkoM Ha
Kynisnto/npogax/obmiH 3a LM KypcoMm Ao gHs i Kynisni/npogaxy/obmiHy abo fo 3MiHM KnieHTOM 3a8BneHoro Hum
Kypcy Kynieni/npogaxy/o0miHy.

11.2.8. Bank noBepTtae KnieHTy 3asBy Ha TOPriBnto iHO3EMHOK BanoTo 6e3 BUKOHAHHSA, 30Kpema: y Bunagkax,
nepeabayveHnx 3akoHOA4aBCTBOM YKpaiHu; sikLLO 3asiBa Ha TOPriBMto iHO3eMHOK0 BantoTow odopmneHa abo nogaHa
3 nopyLueHHsM ymoB [JoroBopy, BUMOT 3aKOHOA4aBCTBa YKpaiHu abo BHYTPILLHIX JOKYMeHTiB baHky; ko 3asBa Ha
TOPriBM0 iHO3EMHOK BanioTol He Moxe OyTu BUKOHaHa 3 He3anexHux Big Banky npuuvH. BignosiganbHwuii
npauiBHuK BaHky B yCHin chopmi nosigomnsae KnieHTy NpuynHyn noBepHeHHs1 3asBM Ha TOPriBII0 IHO3EMHOIO BanoToH0.
11.2.9. KnieHT mae npaBo Bigknukatu 3asBy Ha TOPriBMO iIHO3EMHOK BaniOTOK Yy MOBHI abo 4acTKOBIN cymi Ao
MOMEHTY ii BUKOHaHHSI.

BigknvkaHHs 3asBu Ha TOPriBMO iIHO3EMHOK BantOTOK 34iMCHIOETBCA LWSAXOM nofgaHHA KnieHtom go BaHky nucta
Npo Take BigKNMKaHHS, WO Mae MiCTUTKM iHbopmaLiito Npo paxyHok KnieHTa, Ha sk matoTb ByTn nepekasani baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BUKopuCcTaTu AN BUKOHAHHS iHWMX 3asiB Ha TOPriBMO iIHO3EMHOIO BanoTo
kowTn KrnieHTa — SAKWO KOWTW, MpU3HAYeHi AN BUKOHAHHSA 3asiBM Ha TOPriBf iHO3EMHOK BasoTO, SKa
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BiOKIIMKAETbCS, BXe Oynu nepekasaHi Ha paxyHok baHky. JIMCT npo BigknMkaHHA 3asiBU Ha TOPriBMHO IHO3EMHO
BasnoTo Mae BGyTu nignMcaHunm ynoBHOBaXeHOo ocoboto KnieHTa, sika 3a3HayeHa y KapTui i3 3pa3kamu nignucis,
Ta SKi HaneXxuTb NpaBoO NepLuioro nignucy, Ta moxe 6ytn nogaHunm o baHky Ha nmanepoBoMy Hocii abo sk
€neKTPOHHMI JOoKyMeHT 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

KnieHT 3000B's13aHMIN y CTPOK, 3a3HaveHun BaHkowm, BigwkogyBaTn BaHKy BCi BUTpaTK, LLO MOHECEHI OCTaHHIM Y
3B'A3KY 3 NPUMAHATTAM OO BUKOHAHHS BiOKNMKaHOI (B MOBHIiN abo 4acTkoBi cymi) 3asiBM Ha TOPriBMIO iHO3EMHOIO
BartoTol0.

11.3. 3asHaueHHs KnieHTom y [JopydeHHi, B Byab-skux iHWKNX AoroBopax, yknageHunx mik CtopoHamu, B 3asBi
Ha TOpriBNio iHO3EMHOK BanTolo, WO TopriBngd iHO3eMHOK BanoTo Mae OyTu 3aiicHeHa «3a Kypcom baHky»,
BCTaHOBMOE nNpaBo baHky camocCTinHO BU3HayaTu Kypc TopriBni iHO3eMHOK BamnoTOK, BUXOASYM 3 cUTyauil, LWo
peanbHO ckranacs Ha BantoTHOMY PUHKY YkpaiHn abo Ha MiXXHapOoAHOMY BaniOTHOMY PUHKY.

11.4. bBaHk Mae npaBoO Ha BriacHUIM PO3Cy[ BM3HA4aTW YEpro.iCTb 3aJOBOMIEHHA BCiX HadaHUX MOMY OOpYyYeHb
KnieHTa Ha 3giicHeHHs Toprieni iHO3eMHOIO BantoTolo.

11.5. KowTun, wo oTtpumaHi baHkom Big KnieHTa ana BukoHaHHA gopydveHb KnieHTa Ha 3giicHeHHa Toprini
iHO3EMHOIO BarnkoTO, i KOWTK, WO OTpuMaHi baHkoM BHacnigok BWMKOHAHHA OCTaHHIM BigMOBIOHUX OOPYYEHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3000B’I3aHM Yy OeHb 3A4iCHEHHS BigNOBiAHOI onepadii 3 Toprieni iHO3eMHOK BasnoTOK 34IACHUTY
nepekas iHO3eMHOI BantoTW/HaLiOHaNbHOT BamnTX YKpaiHW, sika OTpUMaHa BHACMIOOK BWKOHAHHA LOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBaya KOLUTIB (SKLLO Lie He CynepeynTb 3aKkOHOAaBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMNtO IHO3EMHOK BamnoTOH).

11.7. KnieHT gopyyae baHky npogaTtu iHO3eMHy BanioTy, SKLWO KynneHa iHo3emHa BanoTa He byae nepekasaHa
HVMM 3a NPU3HAYEHHAM Y BU3HAYEHMIN 3aKOHOAaBCTBOM YKpaiHu CTPOK.

11.8. BciBuTtpaTn, NoB’dA3aHi i3 BUkOHaHHsIM BaHkoM [Jopy4eHHs, 3asiBu Ha TOPriBMio iIHO3EMHOIO BastoTO, B TOMY
ymcni, KoMiciiHi BMHaropogu 3rigHo Tapudamu banky/ IHamBigyanbHUMK Tapudpamm, ob0B’A3KOBI nnaTtexi Ao
OlomKeTy 3a onepadisMu Kynieni-npogaxy iHo3eMHOI BanioTu, NoknagatTbes Ha KnieHTa.

11.8.1. KnieHT gopyyae baHky HanpaBnsaTu Ha cnnaTy 36opy Ha 06OB'si3KOBe Oep)KaBHE MEHCINHEe CTpaxyBaHHS
(siKwo cnnaTa Takoro 36opy 3a onepadismu 3 Toprieni iHO3eMHOLO BanoTow nepefdadeHa 3akoHOAaBCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEHHS onepadii) KOWTW B IPUBHSX, OA4epXaHi Big npogaxy iHO3eMHOI BanTW, KOWTK B
TPUBHSAX, AKi HAMPaBMSOTbCA Ha KyniBro iHO3EMHOI BanioTh, KOWTW, WoAo skux baHkom BukoHaHe [lorosipHe
CMMCcaHHSA 3rigHO Uboro NyHkTy [loroBopy B po3Mmipi, nepeabavyeHomMy 3aKkOHO4ABCTBOM YKpaiHW, YMHHUM Ha AOEHb
34iicHeHHs onepadii, Ta gopyyae baHky nepekasysBaTv 0o cneuianbHoro oHay AepxaBHOro GroaXeTy BKasdaHy
cymy 36opy. KnieHT Hagae baHky 3rogy Ha BUkoHaHHs [loroBipHOro cnmcaHHsa 3 PaxyHky Ta/abo 3 6yab-sKuX iHLWNX
paxyHkiB KnieHTa B BaHky, kowTiB y cymi 360py Ha 060B’A3k0Be Aep>xaBHE NEeHCiNHe CTpaxyBaHHS. [ns BUKOHaHHSA
HorogipHoro cnucaHHs, nepegbayeHoro umm nyHkTom [oroBopy, nnatikHMMM onepauisgmm, Nos'a3aHummn Mixk coboto
CninbHMMM 03HaKaMu, € NNaTkHI onepadii 3 nepekasy KowwTiB 3 PaxyHKy Ta/abo 3 6yab-aknx iHWKX paxyHkiB KnieHTa
B BaHky, Ans BukoHaHHs1 060B’A3Ky KnieHTa woao cnnaTtn 36opy Ha 060B’A3K0BE AepKaBHE NEHCIAHE CTpaxyBaHHS.
3rofa Ha BUKOHaHHSA nepLuoil nos'a3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.9. 3a 3pgincHeHHsa BbaHkom Toprieni iHO3eMHOIO BamnlTO 3a paxyHok KrieHTa (B TOMy uyuchi, B nopsaky
BMKOHAHHS MMaTiKHOI BMMOMM Ha CNUCaHHA KOWTiB 3 paxyHkiB KrnieHTa B BaHKy, nogaHoi opraHom AepaBHoi
BMKOHABYOI cnyXbu/npuBaTHNM BUKOHABLIEM 3riAHO 3aKOHOAABCTBA YKpaiHu) KnieHT 3060B’a3aHun cnnatutu baxky
KOMICiINHY BuHaropogy, po3Mip $KOi BM3Ha4daeTbCs 3rigHO 3 Tapudamu badky/ IHamBigyansHUMK Tapudamu,
YUMHHUMW Ha MOMEHT 34iNCcHEeHHA BaHkoM BignoBigHOI onepalii.

11.9.1. KnieHT gopyyae baHky nepekasyBaTu KOLITW B FPUBHSX, OAEpXaHi Bid npogaxy iHo3emHoi Baniotn (6e3
nonepegHbOro 3apaxyBaHHS LMX KOWTiB PaxyHOK), KOWTU B FPUBHSX, SKi HANpaBnAlTbLCA Ha KyniBnilo iHO3eMHOI
BanTW, Ha cnnaTty KOMICiMHOI BUHaropoau baHky, skwo KnieHT He cnnaTus KOMICiiHy BUHaropoay 3rigHo 3 n. 5.1.7
HoroBopy abo 3asBol Ha TOPriBMO iIHO3EMHOK BaniOTOK HE BCTAHOBMEHWUW iHLWIWA MOPAZOK CNiaTh KOMICIHOT
BMHaropogu. KomicinHa BMHaropoga 3a 3giicHeHHs BaHkom Toprieni iHO3eMHOK BarnoToK MOXY OyTu crinaveHa B
nopsiiky BUKOHaHHSA BaHkom [loroipHoro cnucaHHs 3rigHo n. 5.3 [lorosopy. [1na BukoHaHHA [oroBipHOro cnucaHHs,
nepegbayeHoro UMM nyHkTom JoroBopy, nnatikHMMK onepadisMy, NoB's3aHMK Mk COOO0H0 CMINbHUMK 03HaKamu,
€ MnaTikHi onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-skuMx iHWKMX paxyHkiB KnieHta B BaHnky, ons
BMKOHaHHs1 000B’A3Ky KnieHTa Woao cnnaTtu KOMICiiHOT BUHaropoamn 3a 3AiicHeHHst baHkom Toprieni iHO3eMHO
BantoToro. 3roga Ha BUKOHAHHS MepLUoi NoB'A3aHoi onepauii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. baHk Hapgae KnieHTy iH(opmaUio Mpo CyMy BaniTu, WO KynneHa, npogaHa, obMiHsHa, Kypc, 3a SKuUM
iHo3eMHa BantoTa Oyna KynneHa, npogaHa, cymy BuTpaT KnieHTa y 3B’A3Ky 3 NPOBEAEHHAM LMX onepadin Ta iHwy
iHpbopmauito y BUrmsgi BUNMCKM NPOo pyx KOLWTIB 3a PaxyHkom. 3a3HadeHa iHopmaLis HagaeTbCA OKPEMO 3a KOXKHUM
PaxyHkom KriieHTa Ta 3a KOXXHUM BMAOM BamnioT Ta HanpaBnseTbes KnieHTy 3 BUKOpUCTaHHAM 3acobiB ANCTaHUNHOI
KOMyHikauiji, wo BukopuctoByeTbca Knientom Ta Bankom, abo B maneposin ¢opmi npu ocobncToMy 3BEpPHEHHI
Knienta go baHky.

Ha nucbmoBwuin 3anuT Knienta baHk Hagae iHdopmauio y BUrnsaai A0BiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCI|
abo sk eneKTPOHHWUIA OOKYMEHT (3 JOTpMMaHHsaM ymoB [loroBopy LWogo obmiHy mMixk CTOpoHamu eneKkTpoHHUMM
OOKYMeHTamu).

11.11. baHk mae nNpaBo y OyaAb-AKWIA Yac Ha CBili po3cys B OQHOCTOPOHHBLOMY MOPSIAKY BiOMOBMTUCH Bi HaJaHHS
nocnyr, o6ymMmoBneHnx uim nigpo3ainom [orosopy.

11.12. baHk Hagae KnieHTy MNocnyry aBToMaTMYHOro NpoAaxy Hagxo4KeHb B iHO3EMHIN BantoTi 6e3 oTprMaHHS Big
KniieHTa 3asiBu Npo npogax iHO3eMHOI BanioTu.
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11.13. HagaHHsa lNMocnyrn aBTOMaTUYHOrO NpoAdaxy HagxXo4KeHb B iHO3EMHIN BanioTi 34INCHIOETLCA Ha nigcTasi
3asBu Npo 3MiHy YMOB 00cnyroByBaHHs. Akwo Mk CTopoHamMu yknageHuin popBapaHUn OroBip, 3rigHO sIKOro
KnieHT 3gircHIoe Npodax Hagxo4KeHb B iHO3eMHiI BantoTi, CTOPOHM KepytoTbcst ymoBaMu oopBapOHOro 40roBopy.
11.14. 3 meTo0 3MiHM YMOB abo BigMoBM Big NMocnyrm aBToMaTMYHOIO Npodaxy Hagxo4KeHb B iHO3EMHIN BantoTi
KnieHT ocbopmntoe Ta Hagae baHky HoBy 3asBY Npo 3MiHY YMOB 06CyroByBaHHS.

11.15. KnieHT nignnucanHam, baHk — npuiMmaHHaM nignucaHoi KnieHtom 3asiBu Npo 3MiHy yMOB 06CnyroByBaHHs,
NigTBEPAXYHOTb AOCATHEHHS MiXK HAMW 3rOoAM NPO HACTYMHe:

11.15.1. KnieHT gopydae BaHky 3aivicHioBaTM aBTOMaTUYHWIA NPOA&X iHO3EMHOI BanioTW, $Ka HagxoauTb i3-3a
KOPOOHY Ha BM3HA4YeHui y 3asBm Npo 3MiHy yMOB 06CnyroByBaHHs PaxyHOK, B NOBHIi CyMi HaAXomKkeHb abo B CyMi,
LLIO 3anuwiaeTbes nicns 3aincHeHHa baHkom 060B’A3KOBOro NPoOAaXy HAAXOMAXKEHb B iHO3EMHIM BantoTi i3-3a KOPAOHY
Ha KopucTb KnieHTa (SKWo 3aKOHOA4ABCTBOM YKpaiHW, YNHHMM Ha AeHb HaOXOLXKeHHs iHoO3eMHOoT BantoTn, byae
BCTAHOBIIEHa BMMOra 3A4iliCHIOBaTU Taknin 0O60B'A3KOBUIM Npodax), B AeHb 3apaxyBaHHS iHO3eMHOI BanioTu Ha
PaxyHok, ana 4oro KnieHT Takox gopydae baHKy 34iMcHOBATU CAMCaHHA BigNOBIgHOI CyMM KOWTIiB 3 PaxyHKy
KnienTa.

11.15.2. KnieHT pgopydvae baHKy 3gilicHioBaTM nNpogax iHO3eMHOI BantTu  «3a KypcoMm baHky». Lls ymoBa
BCTaHOBIIOE NpaBo baHKy camMOCTIMHO BM3Ha4aTWM Kypc NpoAaxy iHO3eMHOI BanoTW, BUXOOAYM 3 CUTyauii, Wwo
ckrianacs Ha BantOTHOMY PUHKY YKpaiHu abo MiXKHapoAHOMY BanioTHOMY PUHKY.

11.15.3. KnieHT gopydae baHky nepekasyBaTu KOLWTK B FPUBHAX, OTPUMaHi Big npogaxy iHO3eMHOI BamnoTu, Ha
PaxyHok, 3a3HavyeHuii B 3asBu Npo 3MiHY YMOB OBCMNyroByBaHHS.

11.16. Axkwo anga 3giicHeHHsa Toprieni iHO3eMHOO BantoTo HeobxiagHe HagaHHA KnieHTom baHKy AOKYMEHTIB,
NnoB’si3aHuX i3 34iCHEHHAM BiAMOBIAHOI onepauii 3 KyniBni, odmiHy iHO3eMHOi BantoTW, KnieHT nogae Taki
AOKyMeHTU go baHky Ha manepoBuMx Hocisx abo sk enekTpoHHI AokyMeHTu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIH ».

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOMOAXKEHHA KYPCIB»

12.1. 3aranbHi NonoXeHHsA

12.1.1. Cepsic «[lloromkeHHA KypciB» (gani y ubomMy nigpo3gini — Cepsic) — dyHKUIOHaNbHICTE OnepaTtuBHOIO
cnosiweHHa KnieHTa, wWo Jo3Bonse B npoueci TOprieni iHO3EMHOI BaroTO B OHMAMH-PEXUMi MOrogxysaTtun 3
KnieHTom Kypcu TopriBni iHO3eMHOK BarntoTo 3acobamu Ta Ha ymoBax, Bu3HadeHux umm [orosopom. Cepsic
HagaeTbcA BigNoBiaHo Ao YMoB HagaHHs Cepsicy, BuknageHux y n.12.1.2. uboro Jorosopy, 3assu npo npuegHaHHS
/3asBu Npo 3mMiHy ymoB o6cnyroByBaHHS Ta Lboro [lorosopy.

12.1.2. YmoBu HagaHHs Cepsicy

Ne MapameTtp
1

3Ha4yeHHA

KOpunanyHi ocobu;
®i3nyHi ocobu-nignpuemui

He nepesuwye 150,0 mnH. UAH 6e3 NOB

Tun cyb’ekTa rocnogaptoBaHHs

2 | M'powoBwuii 060POT 3a MUHYMNWIA NOBHUIA
KaneHgapHun pik

3 | YmoBu obcnyroByBaHHs B BaHky

4 | BiggineHHs BaHky, Ha skomy 06CnyroByeTbCs
KnieHt

5 . . Kyniens iHosemHoi Bantotu 3a UAH
Tun 3asiBM Ha TOpPriBMNO iIHO3EMHO BanOTOK X .
MNpogax iHo3emMHoi BantoTn 3a UAH

Bes obmexeHb

Bes obmexeHb

6 | Tun kypcy, 3a3HayeHuin B 3asiBi Ha TOPriBmto

iHO3eMHOT BanoTn

3a kypcom BaHky

MiHimanbHa cyma kyniBni/npogaxy

EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
BaHky YkpaiHu Ha gaTy Bignpasku NOBigOMIIEHb
KnieHty

8 | MakcumanbHa cyma KyniBni/mpogaxy

Bes3 obmerxeHb

9 | MNepenik iHO3eMHUX BanioT

Bes3 obmerxeHb

10 | BapTictb SMS-noBigoMneHHsi

He cTaryetbea

12.1.3. Cepsic HagaeTbcda KnieHTy npy 4OTPMMaHHi 0QHOYaCHO HAaCTYMHMX YMOB:
- HaaBHICTb BigkpuToro KnieHtom PaxyHKy BignoBigHo 40 yMOB Lboro [lorosopy.
- nogaHHsa KnieHtom 3asBu npo npuegHaHHs /3assm npo 3MiHy ymMoB 06CryroByBaHHs;
- norogxeHHss BbaHkom ymoB HapaHHA Cepgicy 3rigHO 3asiBu Npo npueaHaHHsa /3asiBu Npo 3MiHy yMOB
o6cnyroByBaHHs.
12.1.4. HanpaBneHHsam go BaHky nignucaHoi 3asBu Npo npveaHaHHs /3asBu Npo 3MiHYy yMOB 06CnyroByBaHHS
KnieHT niaTBepmpKye CBOK 3rofy Ha BHECEHHs iHopMalii, 3a3HayeHol y uin 3adaBi, 4O NporpaMHMX KOMMMNEKCIB
BaHky 3 meTolo nigkntoyeHHs Cepsicy.
12.1.5. [is Cepgicy HabyBa€e YMHHOCTI HA HACTYMHUI GaHKIBCbKMI AeHb Nicnsi NorogKeHHs baHkoM yMOB HagaHHS
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBu Npo 3MiHy YMOB 0OCyroByBaHHS.

37



12.1.6. B pasi HeobGXxigHOCTI 3MiHM pekBi3uTIB, 3a saknmmn bBaHk Hapae Cepsic KnieHTy, abo BigmoBu Big Cepsicy,
KnieHT Hagae 3aaBy Npo 3MiHy YMOB 06CnyroByBaHHSA. 3MiHM HabyBalOTb YUNHHOCTI HA HACTYMNHWUIA OaHKIBCbKUIA OEHb
nicns norogxeHHs bankom uiei 3assu.

12.1.7. CepsBic 3aCTOCOBYETbCS BUMKIIHOYHO OO Ornepauii KyniBni/Mpodaxy iHO3eMHOT BanoTh, WO 34INCHIOKTLCS
Bankom Ha nigcTasi:

- 3asBu Npo KyniBno iHO3EMHOI BantoTn, NPUNHATOI BaHKOM 40 BMKOHAHHS Ta He BigKNukaHoi KnieHTom y NOBHiIN
abo 4acTKOBIN CyMi, B AKil KypC KyniBni BanoTh 3a3HavyeHni «3a kypcom baHky»;

- 3asBu Npo npofax iHO3eMHOI BantoTu, NPUNHATOI BaHkOM 40 BUKOHAHHA Ta HeBigKNMKaHMX KnieHTOM y MOBHIN
abo 4acTKOBIN CyMi, B AKil KypC Npogaxy BarntoTn 3a3HavYeHuin «3a Kypcom baHky».

12.1.8. Cepsic HE HapgaeTbcs:

- 3a 3agBamu nNpo TOpriBmo iHO3eMHOI BantoTH, Wo nepeadadaote 06MiH OAHIET iIHO3EeMHOI BanioTu 3a iHLWy;

- 3a 3asgBamu Npo TOPriBMio iIHO3EMHOK BanoTO, TUM KYpPCYy B SIKMX 3asiBNEHUI «3a KypcoM KnieHTax;

- 3a 3agBamu nNpo TOPriBMO IHO3EMHOK BasoTOK, CyMa KyniBni/npogaxy B SKMX MEHLUEe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy YWCIi, SKWO Cyma KyniBni/npoaaxy 3rigHO KOHKPEeTHOI 3asiBu npo TopriBno byna
3MeHLeHa 3a iHiliatmeoro KnieHTa nicns npuiiHaTTa BaHkom BignoeigHoi 3asBu 40 BUKOHAHHS.

12.1.9. Mig dpa3soto «3a kypcom baHky», akmi 3a3HavaeTbesa KnieHTom y 3asBax Ha TopriBo iHO3eMHOK BamnoTol,
Ma€eTbCs Ha yBasi PuHkoBui kypc. 3asHadeHi B n. 12.1.7. uboro nigpo3ainy [JoroBopy 3asiB1 Ha TOPriBI0 iHO3EMHO
BamnTO BUKOHYIOTbCSA bBaHkoM 3a ymoBWM norogxeHHs PUHKOBOro Kypcy y BCTaHOBMeHOMYy uum [oroBopom
NopsiaKY.

12.1.10. TlloromkeHHs KypciB MOxe BibyBaTUCb HAacCTyNHUMK 3acobamm KOMYHiKaLii:

- 4epes noeigomMneHHs B TekctoBoMy copmati SMS (Short Message Service) Ha MoOBinbHI TenedoHn cTaHaapTy
GSM, wo obcnyroByoTbCcA MOBGiNbHUMY onepaTopamu Ykpainu. BignosigHo Ao uboro [loroBopy baHk BUKOpucToBye
Homep «8008» - BuaineHwn TtenedoHHnn Homep BaHKy, NpuU3HaYeHUn ANs NOroAXEeHHSs KypCiB 3a AOMOMOrol
noBigomIieHb y TekctoBomy dopmati SMS.

- 3 [0MOMOroH iHWKX 3acobiB, No Mipi ix BNpoBamxeHHs1 baHkoM, B TOMY Yunchi, ane He BUKITOYHO, Yepe3 MOOINbHI
[onatkv TUny «MeceHaxep» ToLlo.

12.1.11. TloBigomneHHsl, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavatoTb BigNoOBiAHO pi3Hi cnocobu
nigTBepaXeHHs aroam KnieHta Ha BukoHaHHsi BaHkom 3asBeu npo npogax ado 3assm npo Kyniemnto iHO3eMHOT BantoTn
3a PyHKOBMM KypCcOM, 3a3HayeHMM B LibOMY NOBIAOMIIEHHI. B Taknx noBigomMneHHsAx B 060B’a3KoBOMY NopsaKy baHk:
- Hapgae KnieHTy noBHy iH(popMmaLiito CTOCOBHO NapameTpiB BianoBigHOI 3asBK Ha TOPriBMO iIHO3EMHOI BanioTy Ta
PuHkoBOro kypcy 3aans HegonyLeHHss NoMunok 3 6oky KnieHta;

- BM3HA4yae YiTKMMA NOpsgoK Ain, HeobxigHuM Oons niaTBepmkeHHsa 3rogn KnieHTa Ha KyniBnwo/npogax cymu
iHO3eMHO| BanioTK, 3a3HadyeHoi y BiANOBIgHIN 3asBi Ha TOPriBMK iHO3EMHOK BamnoTow, 3a PUHKOBMM KypcoM,
3a3HayYeHUM B LibOMY MOBIAOMIIEHHI.

12.2. TMopsaaoK NoromxeHHs KypciB:

12.2.1. B geHb BUkoHaHHA BaHkom 3asiBu KnieHTa Ha TOpriBmto iHO3eMHOK BantoTO NPOTAroM onepauinHoro yacy
BbaHk HanpaBnse KnieHTy nosigomMneHHsa npo po3Mip PUHKOBOro Kypcy BignoBigHOT iIHO3eMHOI BantoTh Ta CTPOK Aiji
Takoro Kypcy 3acobamu, nepegbaveHnmn [JoroBopom, woao koxHoi 3assu KnieHta Ha Toprienio iHO3eMHOIT BanoTu,
Lo 3af0BosbHAE yMoBamM [JoroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHM PuHkoOBOro kypcy Ta/abo 3miHM cTpoky woro fii baHk Hanpaensie KnieHTy gogartkose
NoBiAOMIIEHHA 3i 3MiHEHVMW BIAMOBIAHMMW napameTpamu (Kypc/CTpok fif). 3 MoMeHTy BianpaBku BaHkom
HACTYMNHOro MOBIAOMNEHHS 3i 3MiHEHMM 3HayeHHsIM PuHKoBOro kypcy nponosuuis baHky wono PuHkoBoro kypcey,
3a3Ha4yeHoro B nonepegHbOMY NOBIOOMIIEHHI, BTpayae YMHHICTb, a 3roga KnieHTa Ha PUHKOBUI KypC, 3a3HayYeHnn B
nonepeaHLOMY MOBIAOMIIEHHI, HE MOXe B6yTn NpunHaTa baHkom, AKLWO Taka 3roga He Gyna signpasneHa KnieHtom
NPOTAroM CTPOKY Aii KypCy, 3a3Ha4YeHOoro B nonepeaHb0My NOBiAOMIIEHHI;

12.2.3. KnieHT, oTpMmaBLLM NOBIOOMIIEHHS, MAE MOXIUBICTb NOroguTUCH i3 3anponoHoBaHUM baHkom PuHkoBuUM
Kypcom abo BigMOBMTUCH Big NpOno3uuii, NPoirHopyBaBLUN Take NMOBiAOMITEHHS;

12.2.4. BvkoHaHHs KriieHToM g, 3a3HavyeHux B NoBigoMIieHHi baHka, B TOMy yuchi, ane He BUKIMIOYHO, Bignpaska
3BOPOTHOrO NOBiAOMIEHHSA 00 BaHKy 3 Bka3aHMM yHiKanbHUM KOAOM, sikuii 6yno 3a3HadeHo BaHkoM B MOBIJOMITEHHI,
€ niaTBepaXeHHAM 3roaun KnieHTa Ha TOpriBnio iHO3eMHOK BantoTo 3a PUHKOBMM KypCOM, 3a3HayeHUM B LIbOMY
NOBiJOMIIEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOK 3rofy Ha KyniBnwo/npoaax IiHO3eMHOI BanwTM 3a
3anponoHoBaHMM PUHKOBUM KypcoM, BignpasuBLuM 0o BaHKy cBOM BigMoBiAb OOHWM i3 3ac06iB, BUSHAYEHUX LUM
[loroBopom, NpPOTAroM CTPOKY Aii Kypcy, 3a3Ha4€HOro B NOBIJOMIIEHHI, ane He nisHiwe:

- MOMEHTY Bignpaskun baHKoM HacTynHOro NoBiJOMIIEHHS, B SIKOMY 3a3Ha4Y€HUn HOBWUI KypC TOPriBNi iHO3€eMHOK0
BaroTol0, B TOMY Ynchi, SKwo baHk Bignpasme HacTynHe noBigoMmneHHsa KnieHTy Ao 3akiH4eHHs CTPOKy Aiil PUHKOBOro
KypCy, BKa3aHoro B rnonepeaHboMy MOBiAOMIMNEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMMEHHS NPO MPUMMHEHHS HagaHHs CepBicy Ta NepeHEeCEeHHS BMKOHAHHS
3anBu KnieHTa Ha TopriBo iHO3EMHOIO BartoTO Ha HACTYNHUIA BaHKIBCLKWIA OEHb

abo

- CTPOKY, BU3HAYEHOrO Y BiANOBiAHOMY MOBIAOMMNEHHI NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy;
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12.2.6. Y Bunagky oTpumaHHa KnieHToM noeigomMneHb Big BaHky pisHumMu 3acobamu KomyHikauii KnieHTy goctatHbo
BiONpaBWTK 3BOPOTHE MOBiAOMINEHHsT baHky 3rigHo n.12.2.4. uboro nigpo3ainy [oroBopy oauH pa3 byaob-sikum i3
OOCTYNHMX 3acobiB;

12.2.7. 3 meTow NiaTBEPMKEHHSA CBOEi 3roam KnieHTy goctatHbO BignpaButn Ao baHKy cBOw Bignoigb 3rigHo
n.12.2.4. yboro nigpo3giny [loroeopy 6yab-gkMM i3 OCTYNHUX 3acobiB;

12.2.8. BukoHaHHa KnieHTOM gin, nepegbadvennx n.12.2.4. uboro nigposginy [orosopy Ta oTpumaHHa BaHkom
BigNOBIAHOrO MOBIAOMNEHHs KnieHTa NpoTsArom CTPOKY, Bu3HayeHoro n.12.2.5. uboro nigposginy [dorosopy, €
y3romxkeHHaMm CTopoHamMu Kypcy TopriBni iHO3eMHOKW BanioTow Ans 3asBu Ha TOPTBMK iHO3EMHOK BaroTow,
3a3HaydeHoi B noBigoMneHHi baxka, Ta gopyveHHsaM KnieHTta 3giicHuTu Kynino/npoaax BignoBigHOT CyMu iHO3eMHOT
BanoTM 3a PuHKoBMM KypcoMm, 3a3HavyeHuMM B nosigomneHHi baHka. Nopanblie BukoHaHHs BaHkoM gopyyeHb
KnieHTa Ha HagaHHA KOMICIMHMX NOCAyr 3 TOPriBMi IHO3EMHOK BaniOTO 34INCHIOETLCA Y BiANOBIiAHOCTI 3 [loroBopowM;
12.2.9. Tlicnsa otpumanHs baHkom Bignosigi Big Knienta (n.12.2.4.) y cTpok, Bu3HadeHui n. 12.2.5. [loroBopy, Taka
BigNoBiagb He MoXe OyTu BigknukaHa KrnieHTowm;

12.2.10. OtpumaHHs Bbankom Bignosigi KnieHta, nepepbaveHoi n.12.2.4. wuboro nigposaginy [oroBopy nicrns
3aKiHYeHHs1 CTPOKY Aii PUHKOBOro Kypcy, BM3HaveHoro n.12.2.5. uporo nigpo3ainy [orosopy, Moxe 6yTu niactaBoto
ana sigMmoBu KnieHTy y 34iNCHEHHI TOPriBNi iHO3€MHO0 BantoTo 3a PUHKOBUM KypCcOM, 3a3Ha4yeHUM B NOBIAOMIIEHH;
12.2.11. OtpumaHHs baHkom BignoBigi KnieHTa 3 HeBipHUM KOOOM NiATBEPOKEHHS MOXe OyTu niactaBoto Ansi
BioMOBU Kni€eHTY y 3AiNCHEHHI TOPriBMi iHO3eMHOI BantoTol 3a PUHKOBMM KypcOM, 3a3HayeHnM B NOBIOOMIIEHHI, Y
BMNafKy, skwo baHk He oTpuMasB e oaHy BiaNoBiab KnieHTa 3 BipHMM KOAOM NiaTBepAKeHHS (3rigHo n.12.2.4. uboro
nigpo3ainy [JoroBopy) NpoTaroMm CTpoKy, BU3HayeHoro n. 12.2.5. ysoro nigpo3ainy florosopy;

12.2.12. TMicng BignpaBku baHkom KnieHTy NOBiAOMMNEHHS NPO MPUNUHEHHs1 HagaHHA CepBicy BUKOHaHHS 3asBu
KnieHTa Ha TopriBmnto iHO3eMHOI BarntoTO NEPEHOCUTLCA Ha HACTYMHUIN BaHKIBCbKU AEHb;

12.2.13. Y BunagKky oTpumaHHsa BaHkom Bignosigi KnieHTta 3 HeBipHMM KOOOM niaTBepaKkeHHs baHk Hanpasnsie He
Ginble ogHoro noeigomMneHHs KnieHTy 3 npoxaHHsIM BignpaBUTU NOBTOPHE MOBIAOMIEHHS 3 BipHUM KOOOM,;
12.2.14. BigcyTHicTb BignoBigi KnieHTa Ha noBigomneHHs BbaHka € BigmoBow KnieHTa Big BWKOHaHHS BaHkom
BignoBigHOI 3asiBM Ha TOPriBMNto iIHO3EMHO BanoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHnM baHkowm;

12.2.15. Axkwo KnieHT BigMoOBMBCS Big BUKOHAHHS BaHkoM BignoBigHoi 3asBK Ha TOpriBo iIHO3EMHOIO BantoTo 3a
3anponoHoBaHnM baHkoM PUHKOBMM KypcoMm, a TakoX Yy Bunagkax, nepeabadveHux n.n. 12.2.10-12.2.12. yboro
nigposainy Oorosopy, baHk He BrKOHYe B Lien AeHb BignoBigHy 3asBy Ha TOPriBMAK IHO3EMHOIO BamnTo, i cyMa
iHO3eMHOi BanoTh, WO He Oyna KynneHa/npogaHa, BUCTaBRsETbCA baHkOM Ha kyniBnw/mpogax A0 AHsS i
Kynieni/npogaxy, abo 4o BiaknukaHHs KnieHToMm Liei 3asBum Ha TOPriBnio iHO3EMHOK BantoToro, abo 40 NOBEPHEHHS
BaHkom KnieHTy 3asBu Ha TOpriBmnto iHO3EMHO0 BantoTo 3 nepeabayeHnx 3akoHo4aBCTBOM YKpaiHu um [lorosopom
nigcras.

12.3. ®opmaTtu NoBifOMINEHb

12.3.1. B pamkax HapgaHHa Cepsicy «[lorogxeHHs KypciB», KnieHTy HagcunatoTbCA MOBIAOMIEHHS HACTYMHOro
3paska:

12.3.1.1. SMS-noBigOMIEHHsI NPO BCTAHOBIIEHHSA PUHKOBOro Kypcy:

lNpuknad: 3asBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.5003 gie ao 10:55.
Ona nigTBepAXeHHA BignpasTe 3BopoTHEe CMC BKasaBlumn kop 42

12.3.1.2. SMS-noBigomneHHs npo Bignpasky KnieHTOM HEBIpHOro koay NiaTBEpAXEHHS:

lNpuknad: HeBipHui kop nigTBepAXeHHs1 BUKOHaHHA 3asBKuU KyniBns BantoTun, #1/2017-08-19, cyma 25 000
USD. [insa ninTBepAXeHHA BignpasTe 3BopoTHe CMC, Bka3aBwwm kop 63

12.3.1.3. SMS-noBigomneHHs npo 3aMiHy PUHKOBOro Kypcy:

lMpuknad: 3miHa Kypcy 3asBku KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. HoBuin PuHkoBun Kypc
26.50 pie no 10:55 roa. [ina niaTBepAXeHHA BignpaBTe 3BopoTHE CMC, BKkasaBLwu kog 79

12.3.1.4. SMS-noBigoMneHHs NpPo 3MiHy CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3miHa pernameHTy Yacy! 3asiBka KyniBns Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBumn Kypc
26.50 pie no 10:30. [ina nigTBepaXeHHA BignpaBTe 3BopoTHE CMC BKasaBwu kog 39

12.3.1.5. SMS-NoBiAOMIIEHHS NMPO NPUNUHEHHA TOPTIB:

lMpuknad: 3ynuHeHi Toprn 3asiBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asiBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBigoMneHHs, iHPOpPMaLINHOro XapakTtepy, Npo 3aKiH4eHHs TepMmiHy Aii 3anpornoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH A0 3aKiHYeHHS TepMiHY Ail Kypcy):

lNpuknad: NMosTop! 3asaBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PunkoBun Kypc 26.50 gie po
10:55. insa niaTBepaXeHHs BianpaBTe 3BopoTHE CMC, Bka3aBLwu kog 94

12.3.1.7. IHWi NoBigOMMEHHS iIHPOPMAaLNHOIO Ta pPeKraMHOro Xxapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBamkeHHs BbaHkom iHwWMx 3acobiB gna HagaHvHa Cepsicy Knienty Oyaytb
BigNpaBNSTUCH CMOBILLEHHsI BiaNoBigHOro doopmMary, B 3aneXHOCTi Bif 3acoby, 3 JonomMoroto sikoro 6yae Biabysatmch
NOrofXXeHHs KypcCiB.

12.3.3. Tpu dhopmyBaHHi nosigomreHb baHkoM MoXe BUKOPUCTOBYBaTUCHL TpaHchiTepauis.

13. HAQOAHHSA nNocnyr 3A 4OroBorPOM NMO3UKU
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13.1. 3aranbHi NonoXeHHsA

13.1.1. Baxk Hapae KnieHty lMocnyry 3a [JoroBOpOM MO3WKKW, PEKBI3UTU SKOro nosigomreHi baHky B 3asBi npo
HagaHHS nocnyr 3a [lorosopom no3ukun (JogaTtok Ne11 go forosopy) (gani y ubomy nigposaini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnnekc MNocnyr 3a [loroBopoM No3nku, a came 34iNCHIOE:

a) nepeBipky OOKYMeHTiB Ansa BHeceHHA 0o AIC «KpeauTHi goroBopu 3 HepesuaeHtamuy iHdopmauil npo
[orosip nosuku;

0) nepeBipKy AOKYMeHTIB ans BHeceHHs Ao AIC «KpeauTHi goroBopu 3 HepeangeHtammy iHdopmaLii npo
3MiHu go [loroBopy nosuku;

B) MpOBedEeHHs onepauii no noralleHHio 3aboproBaHocTi KrnieHTa nepepn HepesuMageHToM 3a [OroBopom
MO3UKW;

r) po3pobKy MOBHOIO MakeTy AOKYMEHTIB (MpOeKT AOroBopy, NMOBiAOMMEHHSI NPO AOroBip), HeobxigHoro Ans
OTPUMaHHSA NO3MKK Big HepesnaeHTa Ta BHeceHHs Ao AIC «KpeauTHi gorosopu 3 HepesumageHTammy iHdopmaLii npo
[orosip no3uku;

4) po3paxyHKkoBe obcrnyroByBaHHA 3a [JoroBOPOM NO3WKM.

13.2 Mepioa HapnaHHA Mocnyru 3a [loroBOPOM NO3UKKU

13.2.1. Mocnyra 3a KOXXHUM okpemum [JoroBOpoM MO3MKM HadaeTbes 3 gaTu oTpumMaHHsa bankom 3aseu (n. 13.1.1
[loroBopy) A0 MOMEHTY NpPUNNHEHHS Aii BignosigHoro [JoroBopy no3ukn abo nepexogy KnieHta Ao iHworo 6aHky ons
obcnyroByBaHHSA BantoTHUX onepauin 3a LM [1oroBopoM NO3UKK.

14. OBCNYroBYBAHHA PAXYHKIB, 4O AKUX BUMYLLUEHO BIK

14.1. bBank Bugae kopnopatusHi BIK (gani y ubomy posgini — BIK) OepxaTtenam/ynoBHoBaxeHum ocobam
KnieHta nicnga sigkputTa PaxyHky y nopagky, nepegbayeHomy umm [Jorosopom, 3a yMOBU:
- akwo go PaxyHky KnieHTa BignoBigHO A0 3akoHogaBcTBa YKpaiHu [o3BoneHo Bugasatu (emitysatu) BrK;
- HapgaHHs KnieHTom AHkeTu-3asBKM Ha Buaady kopnopatmsHoi BINK 3a dopmoto ogaTtky Ne8 oo uboro [orosopy
i3 3a3HaveHHsaM AaHux [epxatenis Ta tuny/tunis BIK i3 nepeniky, BusHaveHoro [Jogatkom Ne 8.1. go uboro
[HoroBopy;
- npoBeaeHHa baHkom igeHTudiKauil Ta Bepudikauil depxateniB y BignoBigHOCTI i3 YUHHUM 3aKOHO4ABCTBOM 3
nuTaHb 3anobiraHHs neranisauii (BigMMBaHHIO) AOXOAIB, OA4epXKaHMX 3MOYMHHUM LUMSIXOM, abo (oiHaHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MOBCIOIKEHHIO 36pOi MacoBOro 3HULLEHHS;
- HagaHHsa [epxaTtenem/ynoBHoBaxeHow ocoboto KnieHTa ocobuctoro Ta BracHOPYYHOro MigTBEPOKEHHS Mpo
oTpumaHHs BIK ta/abo lNMIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a Takox HagaHHsA JepxaTenem
y BUnagkax, nepegbadyeHux BHyTpiWHiIMU npaBunaMmu baHky, 3roan Ha o6pobKy MOro nepcoHanbHUX gaHuX.
14.2. BaHk 3giicHI0E po3paxyHKOBO-KkacoBe 06CNyroByBaHHSA PaxyHKy 3rigHO 3 YHHWM 3aKOHOOABCTBOM YKpaiHu,
HOpMaTUBHO-NPaBoBMMMK akTamu HauioHanbHoro 6aHky YkpaiHu, B mexax kowTi lNnaTikHoro nimity 6e3 Hanepeg
0B6ymMOBneHoro kpeautTyBaHHs baHkom PaxyHky.
14.3. BIK e BnachicTio baHky, BunyckaeTbcs Ha iM’'a [epxatens, Hagaetbcs [epxatento B TuMyacose
KOPUCTYBaHHSA y nopsaky, nepegdayeHomy uum nigpo3ainom uboro [loroBopy, Ta He nignarae nepegadi iHwin ocooi.
Y Bunagky nepepadi BINK ynoBHoBaxeHih ocobi KnieHTa noBHOBakeHHst Ha oTpumanHa BIK matoTe 6yTu
niagTBepAKEHi BiANOBIAHO AOBIPEHICTIO abo LINAXOM BKIMOYEHHS 3pasKy NignMcy ynoBHOBaxeHoi ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagkatuca PaxyHKOM, SKuin HagaHwuin
BaHky ansa posnopsagkeHHs PaxyHKoMm.
14.4. Tlopsgok BUKOPUCTaHHA PaxyHKy perynioeTbCcs YMHHMM 3aKOHOAaBCTBOM YKpaiHW, a Takox Luum [Jorosopom.
"powoBi kowTK 3 PaxyHKy He MOXyTb OyTu BUKopucTaHi [lepxxatenem 3 BukopuctaHHsam BIK ans:
- 30iNCHEHHS iIHO3EMHUX iHBECTULN B YKpaiHy,
- 3AiNCHEHHs iHBeCTuUIT peangeHTa 3a mexi YKpaiHu,
- OTpUMaHHSA 3apobiTHOI NNaTK Ta iHWKWX BUNNaT couiarnbHOro Xxapakrepy.
14.5. PaxyHok moxe 6yTun BukopuctaHuin [lepxatenem Ans nNpoBeAeHHS HaCTYMHUX onepauin 3 BUKOPUCTaHHAM
BIK:

- B HaLliOHanbHi BantoTi YKpaiHu:
1) OTpPMMaHHS roTiBKM ONS 34iINCHEHHS PpO3paxyHKiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni gns
crnnaTtu BUTPaT Ha BiOPAIKEHHS Y Mexax YKpaiHu,
2) 6e3roTiBKOBI pO3paxyHKW, NOB’A3aHi 3i CTaTyTHOK Ta rocnoAapcbKOl AisNbHICTIO, BUTpaTamMmu npecTaBHULBKOMO
XapakTepy, a TakoX BUTpaTaMu Ha BiapsKeHHs,
3) iHWi onepalii, nepeagbayeHi HopMamMn YMHHOTO 3aKOHOL4ABCTBA Ta GaHKIBCbKMMMW NpaBuiaMmu.
KowTun, ski cnucadi 3 PaxyHky KnieHTa 3a BuLLeBKa3aHMMK onepauigamu, BBaxaoTbCa BugaHMmmn KnieHTom nig 3siT
Oepxartento BIK Ta ix BUKOpUCTaHHA Mae OyTu NiagTBEPAKEHO BigMOBIGHUMM 3BITHUMM JOKYMEHTaAMM.
14.6. KoHTporb 3a LiflbOBMM BMKOPUCTAHHAM KOLWITIB 3 PaxyHKy 34iMcH0eTbes KnieHToMm.
14.7. YactuHa kowrTiB (CapaHTiiHe NOKPUTTSA), WO 3HAXoAUTbCA Ha PaxyHKy, € HegOCTYMHOK OIS BUKOPUCTaHHS
KnieHtom abo Oepxatenamu BIK, iHwa yactuHa € MNnatixHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTta
BCTaHOBIMIOETLCA Tapudamu baHky.
14.8. KowTn MapaHTiNnHOro NOKpUTTA NpusHadveHi Ansa 3abe3neyeHHs MOXITMBOCTI pO3paxyHKiB 3a onepaudismu,
iHiLinoBaHMMK 3 BUKopUcTaHHaM BIK.
14.9. Axkwo iHWe He nepegbayeHo ymoBaMu MIAKMIOYEHOI 40 MOTOYHOro paxyHky Mocnyrn  «MpnbyTkoBui
paxyHok» / «He3HWXyBanbHUM 3anuLLOK», Ha CyMy KOwTiB [apaHTinHOro NokputTs baHk HapaxoBye NPOUEHTU Y
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BignosigHocTi Ao Tapudie baHky Ta y nopsgky, nepegbaveHomy n. 4.1.12 nigpos3giny «OBOB*A3KUM TA MNMPABA
CTOPIH» Oorosopy.

14.10. BIK € gincHoto 0o 3akiH4eHHS OCTaHHBbOrO AHSI MiCsLS POKy, BKadaHoro Ha nuuboBoMy 6oui BINK. Ha BrK,
o BunyckatloTbcsl baHkom, garta 3akiH4yeHHA gii BINK BkaszaHa B oopmati MM/PP (MM — gBi uudpy nopsiakoBoro
Homepy Micsius, PP — aBi ocTaHHi undpm poky). ). baHk He nisHiwe Hixk 3a 10 (gecaTb) kaneHgapHUX HiB NoBigomIisie
KnieHTa npo 3akiH4eHHs Tepminy aii BIK,.

14.11. [Oepxateni BINK moxyTb oTpumaTi roTiBKOBI KOLUTW B MYHKTaxX BuAadi roTiBKOBMX KOLTIB Ta B 6aHkomaTax,
ae obcenyrosytotbes BIK paHoi nnatikHoi cuctemu. Haknenkn Ha 6aHkomatax 3 norotunamu VISA Ta/abo
EuroCard/MasterCard cBigyatb Npo Te, WO B HUX MOXHa oTpuMaTu roTieky 3a BIMK umx nnatikHUx cuctem.

14.12. KnieHT mae npago iHiyitoBaTu Biaminy aii BINK go 3akiHyeHHs TepmiHy it BINK, nogaswim go baHky BignosigHy
3asaBy Ha 3akputTs Br1K.

15. MOCNYIrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHA

15.1. [lopaTkoBe po3paxyHKOBO-kacoBe obcnyroByBaHHS (4ani y ubomy posgin — lMocnyra) nonsrae y nepesipui
BaHKkOM [OOKYMEHTIB 3a BHYTPILUHbOTOProBEIbHUMM, IMAOPTHMMMK, EKCMOPTHUMM, PO3PaxXyHKOBMMM Ta iHLUMMM
onepauismmn KnieHta 3 nuTaHb [OOTPMMaHHSA 3aKOHOOABCTBA, Ha NiACTaBi AKMX BUKOHYIOTbCA onepauii 3
pO3paxyHKOBO-KacoBOro 06CMnyroByBaHHS.

15.2. Tocnyra HagaeTbca KnieHTy, Sk npuegHaBcs 0o uboro [loroBopy Ha niactasi 3asiBu Npo NpuUeaHaHHS Ta
obcnyroByeTbes y LIeHTpi gucTaHuiniHoro ob¢cnyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. TNocnyra HagaeTbcA BigNoBiaHo Ao TapmdiB Ha 4oOAaTKOBE pO3paxyHKOBO - kacoBe obcnyroByBaHHSA ([JogaTok
Nel8 go uboro forosopy)/ Tapudis lNMakeTiB Ha niacTtasi 3asBu NPO HagaHHA NOCNyr 4OAATKOBOro pPO3paxyHKOBO-
kacoBoro obcnyroByBaHHs1, norogkeHoi bankom (JoaaTtok Nel19 o uboro fJorosopy).

15.4. Tocnyra HagaeTbCs OOHOPA30BO Yy CTPOK, BWM3HaveHWn y 3asBi NpPo HagaHHA Mocnyr A04AaTKOBOro
pO3paxyHKOBO-KacoBoro obcnyroByBaHHA, ane B Oydb-akOMy BMMagKy - He paHie ABOX poboymx AHIB 3 OHS
norogxkeHHs BaHkowm uiei 3asasu.

15.5 3a daktom HapaHHsa [Nocnyrm BaHk cknagae i Hagcunae Knienty 3BiT npo HagaHHA nocnyr 4OAAaTKOBOro
po3paxyHKoBO — KacoBoro obcnyroByBaHHs (Joaatok Ne20 po uboro [doroeopy). ®opma 3BiTy (naneposa uu
€eKTPOoHHa) Ta Ccrnocib 1oro HagcunaHHs BU3Ha4YaeTbes Yy 3asBi Npo HagaHHA Nocnyr 404ATKOBOro po3paxyHKOBO —
KacoBoro obcryroByBaHHsI.

15.6 Onnarta Nocnyru 3giNCHIETECSA Yy PO3MIPi Ta y NOpAaKy, BUsHavyeHnMn Tapudamu Ha 4OAaTKOBE pO3paxyHKOBO
- kacoBe o6cnyropyBaHHsi/ Tapudamu lNakeTi, a Takox 3asBOI0 NPO HagaHHA NOCNyr A0AATKOBOrO pO3paxyHKOBO-
KacoBOro o6cnyroByBaHHs y CTPOK He MisHille Tpbox poboumx OHiB nicns oTpuMaHHs Big baHky 3BiTy npo HagaHHS
[04aTKOBOro po3paxyHKOBO — KacoBOro o6crnyroByBaHHs.

15.7 BaHk mae npaBo Npu3ynMHUTK HagaHHsA ocnyrn 4O MOMEHTY OTPMMaHHS Big KnieHTa nnaTtu 3a ii HagaHHs. B
TakoM pasi CTPOK HagaHHs [locnyrn NnogoBXyeETbCA Ha BiAMNOBIAHY KiNbKiCTb AHIB NPOCTPOYEHHS 1T onnaTu.

16. OBCINYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHI »

16.1. PernameHT po6oTtu Cepgicy

16.1.1. BaHk 3gincHI0E NPUAOM eNeKTPOHHNX JOKYMeHTiB KnieHTa, nepeaaHux 3a gonomoroto Cepsicu «IHTEPHET-
BAHKIHIM» wninogoboso.

16.1.2. MnaTixHi iHCTPyKUii , HagicnaHi 3a gonomorot Cepsicy «IHTEPHET-BAHKIHI™» npotsrom onepauiiHoro
yacy, NpunMaloTbCsl 4O BUKOHAHHS B TOW e poboumin aeHb. MNnaTtikHi iHCTPYKLUiT , NpMIAHATI B nicnsionepavwiiHin yac,
3 BiOMITKOO NPO BUWKOHaHHA B Nicnsonepauiiiii 4Yac, abo B pasi HasiBHOCTI nmucbMoBOi 3rogn KnieHTa npo
NPOBEAEHHS B MicnsionepauiiHiin Yac, BUKOHYIOTLCS B TOW ke pobOYMi feHb 33 HAsABHOCTiI TEXHIYHOT MOXITMBOCTI.
MnaTikHi iHCTpyKUii 6e3 BiOMITKM NMPO BMKOHaHHS B MicnsonepauiiHuii Yac, NPURHSATI B nicnsionepauiiHuia vac,
BMKOHYKOTbCSl HACTYMHOro pobo4oro AHs.

16.1.3. JocTtyn oo nepernsagy iHdopmauii no PaxyHkax BigKpuMBaeTbCA TifbKW nicns ayTeHTUdikauil BnacHWka
PaxyHky 3a gonomoroto noriHy Ta naponto KnieHta. Bcei gaHi, Wwo nepepatotbes KnieHTy, WngpyoTbes i HEAOCTYMNHI
HLIMM KOpMCTyBayam mepexi [HTepHeT.

16.1.4. lMepenik kopucTyBadiB, SKi MaloTb nNpaBo goctyny Ao PaxyHkiB KnieHta yepe3s Cepsicy «IHTEPHET-
BAHKIHI» 3 BignosigHuMuK niMmiTammn abo 3miHM Aitoumx HanawTyBaHb Lboro Cepsicy, 3a3HavaeTbecsi B 3asBi Npo
npueaHaHHs /3asBi Npo 3MiHy yMOB obcrnyroByBaHHs. B pasi HeobxigHOCTi 3MiHM Y cknagi ocib, siki MalTb NpaBo
poctyny go PaxyHkiB KnieHta yepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae go BaHky 3asBy npo 3MiHy ymoB
06CnyroByBaHHSI.

16.1.5. BaHk uinogoboBo Hagae [ocTyn OO0 Nepernsgy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a fOMoMororo
Cepsicy «IHTEPHET-BAHKIHI ».

16.2. 3aranbHi NONOXeHHSA

16.2.1. Meta BnpoBamxeHHsi Cepsicy «IHTEPHET-BAHKIHIM» — aBTOMaTu3auis npouecis 06MiHY JOKYMEHTaMU Mix
KnieHTom i BaHkoM Anst nokpalleHHs skocTi obcnyroByBaHHSA KriieHTa yepes3 enekTpoHHY ob6pobky iHdbopmauii 3
METOH 3MEHLLEHHS B3aEMHUX BUTpaAT CTOPIH.
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16.2.2. Cepsic «IHTEPHET-BAHKIHI» siBnsie coboto CyKynHICTb NporpamHo-anapaTHUx 3acobiB Ta opraHisauiiHux
3axogis, Wo BukopuctoByoTbcsa KnieHTom Ta BaHkom 3 meTo HagaHHa KnieHTy nocnyr 3rigHo uboro [Jdorosopy,
3abesnevye 0bmiH iHbopMauieto Mk baHkoMm i KrieHToM 3 BUKOpUCTaHHSM Mepexi IHTepHeT Ta gossonsie KnienTy:
16.2.2.1. MNepepasatn 4o baHKy HacTynHi eNeKTPOHHI AOKYMEHTU, nignucadi YgockoHaneHum ElM KniexTa:
- MnaTikHi JOPYYEHHS B HALOHANBHIN/IHO3EMHUX BantoTax YkpaiHu;
- 3asiBW Ha TOPriBMo iHO3EMHO BaNtOTOIO Ta NIMCTM NMPO BiAKMMKAHHS 3a51B HA TOPriBIO iHO3EMHOI0 BanioTolo;
- 3agBM Npo 3MiHy ymoB 0OCRyroByBaHHA Ta iHWI 3asBWU, B T.4. 3a8BW NpPO HadaHHs Oyab-aKux
nocnyr/niakntoyeHHst cepsicis 3a Lym [JoroBopom;
- MNOBIAOMMEHHA Ha po3noain (3apaxyBaHHA Ha PaxyHkn KnieHTa) kowTiB B iHO3€MHI BantoTi, AKi Haginwnm
Ha PaxyHkn KnieHTa;
- BigomocCTi ons 3apaxyBaHHs 3apobiTHOI NNaTh Ha NOTOYHI paxyHKK npauiBHUKIB KnieHTa BignosigHoO 4o ymoB
OKpeMMX AOroBOpiB MPO HaAaHHs NOCNyr, yknageHux mixx CTopoHamu;
- [AOKYMEHTMH, LLIO CTOCYHTbCSA HamnexHoi nepesipkn KnieHTa (3okpema, peectpauinHi gokymeHTn KnieHTa Ta
aHKETUN-OMUTYBalbHUKN);
- Konii AOroBopiB NO po3paxyHKam 3 Hepe3naeHTamu, Konil 4oroBopiB KpeauTiB, OTPUMaHUX Bif HEPE3UOEHTIB;
- [OKYMEHTHU, SIKi BUKOPUCTOBYIOTBCHA Y DAaKTOPUHIOBUX Ornepauisx - peecTpu i CKaHoBaHi Konii NepBMHHUX
OOKYMEeHTIB (aKTiB, HaKnagHWX), KOHTPakTiB, nignucaHunx ¢ gebitopamu, cneumdikauin;
- KacoBi JOKYMEHTM, OKPiM rpOLLOBMX YEKiB, @ TaKOX AOKYMEHTH, LLO € NiACTaBol ANg 34iIMCHEHHS KacoBUX
onepavuin (MMCTU-po3paxyHKK, 4OBIPEHOCTi TOLLO);
- 3asBK NPO NPUEAHaHHA 0 BU3HavyeHMX baHkom yroa npuegHaHHs;
- iHWi OOKYMEHTW, OKpeMO BU3HA4eHi BianoBiAHMM AoroBopom Mk baHkom Ta KnieHTOM npo HagaHHSA
BaHKIBCbKMX Ta iHWKX (hiHaHCoBMX nocnyr abo noB‘a3aHNMK 3 HUMW JOroBOpamu;

- iHWi JoKyMeHTH, 3rigHo akuMm KrieHT 3BepTaeTbcs B baHk, Hanpuknag, 3assu Ha ceptudikauilo Knodis
Knientis gna  pobotm 3a  pgonomoroo  Cepsicy  «IHTEPHET-BAHKIHI»,  3asBu  wopo
Bunycky/nepesunycky/sigmosu Big BI1K, gokymeHTn Ta iHpopmauiio Ha 3anuT BaHky nig Yac BWKOHaHHSA
BaHkom byHKUiN cyb’ekTa NepBMHHOrO PiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBatn Big baHKy iHCTpyKuii Npo 3MiHW, OOMNOBHEHHS, MPU3YNMHEHHSI abo CKacCyBaHHS
nnaTiXHUX 4OopYyYeHb, 3asiB Ha TOPTiBIO iIHO3EMHOK BasllOTO, NOBIAOMIEHb HA PO3MNOAiN KOLWTIB B iHO3EMHIl
BasoTM Ta iHWWX eNEeKTPOHHUX OOKYMEeHTIB, siki Haginwnu no baHky Big KnieHTa 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI », 3anuT BaHky nig Yac BukoHaHHs BaHkoM pyHKLUiN cy6’ekTa NnepBMHHOIO hiHAHCOBOIrO
MOHITOPUHTY;
16.2.2.3. OtpumyBaTu Big baHky iHpopMauito Npo CNUCaHHSA/HAaAXOMKEHHS TPOLLIOBUX KOLWITIB Ha PaxyHku
KnienTa;
16.2.2.4. Otpumysatu Big baHky Bunuckn 3a PaxyHkamu KnieHTa;
16.2.2.5. OTtpumyBaTK BignoBigi Ha 3annTn, HanpaeneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtun Big baHKy HOopmaTuBHO-AOBIAkoBY iHdOpMmaUio baHky (dopmn 3amMoBreHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobXigHy ansa obcnyroByBaHHa KnieHTa B baHky;
16.2.2.7. OtpumyBaTtn Big bBaHKy iHdopmauito nNpo Kypcu BanioT, BCTaHOBMeHi HauioHanbHuM 6GaHkom
YKpainu;
16.2.2.8. PopmyBaTM pPEECTPU EMNEKTPOHHUX MMATDKHUX IHCTPYKUiM (Ha poboyvomy micui KnieHTa), ki
BignpaBneHi Ao baHky kaHanamu 3B’A3Ky, NPUNHATI BaHkoM Ao cnnatu Ta NiaTBEpAXeHi BUNUCKOK 3 PaxyHky,
oTpumaHot 3 baHky, HanpukiHUi onepauiiHoro gHs, nicns nposegeHoro 3 baHkoM KBUTYBaHHS hainis
noyaTKOBUX Ta BiANOBIOHUX NNaTeXiB Y AKOCTi NEPBUHHUX JOKYMEHTIB

16.2.3. BaHk 3gifcHI0OE NpMNoM eneKkTpoHHMX JoKymeHTiB KnieHTa, nepeganmx Cepsicoto «IHTEPHET-BAHKIHIM»
Linono6oso.
16.2.4. Ooctyn go nepernsagy iHpopmauii 3a PaxyHkamun BigKpuBaETbCS TinNbKW Nicnsa ayTeHTUdikauii kopuctysaya
3a JOMOMOrOI0 NOro MOTiHY Ta naponto Ao "lHTepHeT - 6aHkiHry". Bei aaHi, wo nepegatotbcs KnieHTy, WwndpyoTbes i
HeJOCTYNHi iHWWM KopucTyBavyaM Mepexi IHTepHeT.
16.2.5. 3 meTol0 KopekTHoro yHkuioHyBaHHSA Cepsicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta
poboye micue KnieHTa NoBWHHI BigNOBIAATX HACTYNHMM MiHiMaNbHUM BMMOram 3a TEXHIYHUM OCHALLEHHSIM:
16.2.5.1. Tun nigkntoveHHs/ NpUcTpin - Internet — NigKNtOYEHHS:
e MiHiManbHa KoHdirypauia: 512 Kbps,
e onTuManbHa koHdirypauis: 1 Mbps abo suwe.
16.2.5.2. Tvin nigknoYeHHs/ NPUCTPIn — MoaeM:
e MiHiManbHa koHdirypauis: 56K (Dial — up mogemu), apavisepu Windows,
¢ onTuManbHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, gparnsepun Windows.
16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo Bulle.
16.2.5.4. AHTuBIpyCHe nporpamMmHe 3abes3neyeHHs], Ske 3axulliae KOMN'Tep Big BipyCiB B PeXUMi pearnbHOro
yacy, 3 aKkTyanbHUMW OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHH4, akTyanbHa
Bepcis.
16.2.5.6. ABTOHOMHWI HoCin iHdopMmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErT.
16.2.6. MpueaHaHHam po Oorosopy KnieHT gopyyae baHky npuiimatv OO0 BUKOHaHHSA BU3HadeHi uum [Jorosopom
aokymeHTn KnieHta, HanpasneHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI», 3aceigyeHi YpockoHaneHum
EM/OnnanHEN KnieHta ynoBHoBaxeHWx ocib KnieHTa, siki MaloTb NpaBo Ha NiANUCaHHA LUX JOKYMEHTIB.
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16.3. 3axwucT iHchopmauii

16.3.1. Oo cknagy Cepsic «IHTEPHET-BEAHKIHIM» B6ygoBaHa cucteMa 3axucTy iHpopmalLlii, METO SIKOi € 3axXuUcT
iHdopmauii, ska nepepaetbcs Mk KrnieHTom i BaHkoM no BigKpuTUX KaHanax 3B’a3Ky. [Mpu3HavyeHHsIM cucTemum
3axuCTy iHbopMmalLii € 3aX1CT AOKYMEHTIB Ha eTani nepedadyi LUNSAXoOM HaknagaHHs YaockoHaneHoro EM/Onnann ENM
KnieHTa Ha KOXHWUI OOKYMEHT, S9KMN nepefaetbcsd, Big Oyab-akoi moaudikauii sk npauiBHukamy KnieHta, Tak i
npauisHvkamn baHky. Byab-fika HecaHkuioHoBaHa 3MiHa nignucaHux YpgockoHaneHum EM/Ownann EMN KnienTa
OOKYMEHTIB NpM3BOAUTL 4O BiAMOBM Big 06pobku ix BaHkoM.

16.3.2. KoxHuii gokymeHT, ccpopmoaHui y Cepsici « I HTEPHET-BAHKIHI», noBuHeH ByTn nignucaHuni Wnsixom
HaknagaHHa YpaockoHaneHoro EM/Onnand EM Knienta. lMicna cTBOpeHHA OOKYMEHTa Ha HbOro HaknagalTbCs
YpockoHaneHi ElM/OnnanH EMN KnieHta Tta/abo ocib, ski maoTe NpaBo NiAnMCy MNMNATKHWUX iHCTPYKUiA 3rigHO 3
HasiBHOIO B BbaHKy kapTkolo 3i 3paskaMu nignucie/mepenikom ocib, fki MaoTb NpaBO PO3NOPSAKEHHST PaxyHKoOM.
O6miH iHgdopmauieto Mixk KnieHTom i BaHKOM 34iNCHIOETLCS B 3alLUMdPOBaHOMY BUIMALI.

16.3.3. KopucTtyBaud reHepye 0COOBUCTUI KITHOY CaMOCTIHO, BUKOPMUCTOBYHUM OLHOPA30BMI Maposib, HadicrnaHun
baHkom 3a pgonomoroio SMS-MOBIAOMIIEHHS, Ha HomMep MoOinbHOro TenedoHy, BkalaHui y 3asiBi npo
npuenHaHHs/3asaBi Npo 3MiHy yMoB obcnyroByBaHHA. PopMyBaHHs cepTudpikaty YaockoHaneHoro EINM KnieHTa
3aincHioeTbes baHkom Ha nigctasi 3asBu Npo npuegHaHHS/3asaBi Npo 3MiHYy yMOB OOCnyroByBaHHsi Ta Micns
HagaHHs KnieHTom 3asdBuM Ha popmyBaHHA ceputudpikaty YgockoHaneHoro ElN y dopmi, poamiwieHin baHkom B
Cepsici «IHTEPHET-BAHKIHT ».

KnieHTy, skun Bigkpme PaxyHok BignosigHo go n. 3.8. [loroBopy, hopmyBaHHA cepTudikaty YaockoHaneHoro ElM
30INCHI0ETLCA Ha niacTasi 3asiBu Ha NpueaHaHHA. Bigkputuin kntodw kopuctyBaya KnieHta goctaBnsietecs 4o LieHTpy
Ceptudpikauii banky, ge npoxoautb cepTudikauito 3rigHo npoueayp baHky. Ocobuctui kntoY, B 3anexHoCTi Big
0bpaHux KnieHTom HanawTyBaHb, 30epiraeTbcsl Ha Hocii iHgopmauii y KnieHTa abo y baHky. HoBi kopucTyBaui
3MoXyTb npautoBatn 3 Cepicom «IHTEPHET-BAHKIHI» nicnsa oTpumaHHa cepTudikaTiB, ane He paHiwe
HaCTYMHOro onepauiHoro AHs.

16.3.4. Cepsic «IHTEPHET-BAHKIHI » He cTaBUTbL CBOEIO METOIO 3aXMCT iHpopMalLii Ha obragHaHHiI KnieHTa, Tomy
KnieHT 3060B’s13aHNI CaMOCTINHO OpraHi3yBaTu BUKOHAHHSI TaKMX BUMOT:

16.3.5. OxopoHa BrnacHux 3acobie 064McnioBanbHOI TEXHIKNK;

16.3.6. OxopoHa Ta HanexHe BUKOPUCTaHHA obragHaHHA Ta NporpamMHOro 3abesnedveHHs, nepegaHoro KnieHty
BaHkOM y TMM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abesneyvyeHHs MOXIMBOCTI BUKOPUCTaHHSA OAHOMO 1 TOro X obnagHaHHs ansa pobotu y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWKX 3agayax KnieHTa;

16.3.8. ObmexeHHs JocTyny A0 CBOET iHbopmaluii;

16.3.9. 3abesneyeHHs 36epexxeHHs eNeKTPOHHUX HOCIIB i3 0COBUCTMIM KntoYammn Ta 0BMEXEHHS AOCTYNY A0 HUX;
16.3.10. 3abe3neyeHHs 3axOfiB i3 HeAOMYLLEHHS Bi3yanbHOro, €neKTPOMarHiTHOro, BibpoakycTuyHoro ta Oyab-
SIKOro iHWOro yTikaHHS iHpopMaii nig Yac BukopucTtaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTpomnb Hag 6yab-skumMu 3MiHaMM KOHQirypauin obnagHaHHA Ta nporpamMHoro 3abesneyeHHs, sKi
MOXYTb BMMAVHYTK Ha 3axucT iHdopmMadii Ta npauesgaTHicTb Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abe3neyeHHs 3axXMCTy BNacHOro obrnagHaHHs Big 6yab-sKOro 31I0BMUCHOMO NPOrpamMHoro 3abe3neqeHHs,
nigTpumMka 3acobiB 3axMCTy Big 3MOBMUCHOrO NporpaMHoro 3abesneyeHHs1 B akTyanbHOMY CTaHi Ta 3abe3neyveHHs
MOCTINHOrO KOHTPOIO 3a pobOTOoK LMX 3acobiB.

16.3.13. 3apaxeHHs1 3MOBMMUCHMM MNpPOrpaMHMM  3abe3neyeHHsIM, MOPYLUEHHSA  LiNiCHOCTI  MPOrpamHoro
3abesneveHHsa Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTauis ocobucToro kntoya B Hacnigok HeabanscTea
abo HekoMneTeHTHOCTI cnyx6oBux ocib KnieHTa BBaXaeTbCsa nopyleHHAM ymoB Lboro Jorosopy KnieHtom. dakT
TaKoro NopyLUeHHs NOCBiAYYETHCA BiANOBIAHMM akTOM, WO NIANUCYETLCH YNOBHOBaXeHMM ocobamm baHky Ta konis
SKOro Hagaetbes KnieHTy.

16.3.14. 3abe3neyeHHs BCTAHOBIIEHHSI BCiX OHOBMEHb Oe3nekn NporpamHoro 3abe3neyeHHs1 BNPOAOBX OOHOro
MiCSILAl 3 MOMEHTY X BUNYCKY pPO3pOBHMKOM;

16.3.15. KnieHTy pekoMeHAYyeTbCA 0OMEXUTIN AOCTYN A0 MepexXi IHTepHeT 3 pobounx Micupb, SIKi BUKOPUCTOBYHOTbCS
anst pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 pobounx micub Tinbku go Cepsicy «IHTEPHET-
BAHKIHI »).

16.3.16. Tlig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He MOBMHHI NepegaBaTu CBi MOBINbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’AA3aHa, HOMEpP SKOro 3a3HayeHur B 3asiBi NpPo nNpuegHaHHSa abo B 3asiBi NPoO 3MiHy yMOB
obcnyroByBaHHS1, CTOPOHHIM ocobam. Y pasi 3MiHM Homepy HeobxigHO 3aBYacHO noBigoMnATK baHk, a y pasi BTpatu
KOHTPOIMIO HaZ HOMEPOM, siKHanwWwBuaLwe 3BepHyTucsa o baxky ans 6nokysaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIH ».

16.3.17. 3 meToto kopuctyBaHHA Cepgicom «IHTEPHET-BAHKIHI» BaHk Hagae KoHcynbTauii 3 MMTaHb nepLuoi
reHepaldii krtodiB ynoBHoBakeHum ocobam KnieHTa, aki 0yayte npautoatn 3 Cepicom «IHTEPHET-BAHKIHIM», Ta
3abes3nevye KnieHta pokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHIM», sika Bkntodae B cebe iHCTpyKUio 3
BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHM» wnsxom ii po3miweHHs Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHk npuimMae OO0 BUKOHaHHS JokymeHTW KnieHta, oTpumadi 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM», Tinbku nicnga Toro, Ak HanpaeBuTb Ha agpecy KnieHTa nigTBepaXeHHs Y BUrNsAi 3MiHW cTaTycy JOKYMeHTa
Npo MNPUUHATTA UMX AOKYMEHTIB [0 BMKOHaHHSA. BignosiganbHICTb 3a NPaBUSIbHICTb 3amnOBHEHHS PEKBI3UTIB
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€MEeKTPOHHOI NNAaTKHOT iIHCTPYKLi, Y TOMY YMCni HOMEpPIB paxyHKiB i kogiB 0aHkiB, CyMmu nogaTky Ha AoaaHy BapTiCThb,
npusHadeHb nnatexy, kogis €OPMOY Touwo, Hece KnieHT. BaHk He Hece BignoBiganbHOCTI 3a LM [JOroBOpoM, SIKLLIO
npoBefeHHSA BaHKIBCbKMX onepadin 3aTPUMYETLCS B pe3yrnbTaTi MOMUIIOK Y €NEKTPOHHUX MNaTdKHUX iIHCTPYKLisIX
KnieHTa, gin iHwWnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 300iB B pobOTi 3acobiB 3B'A3Ky Npu KOpucTyBaHHI CepBicom
«IHTEPHET-BAHKIHI ».EnekTpoHHa nnaTikHa iHCTpyKUis, wo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cuctemun «IHTEPHET-BAHKIHI», BBaxaeTbcst BUKOHaHO baHkoM nmicns niagTBepXXeHHs Yy BUrNsai 3MiHuM cTaTycy
OOKYyMeHTa Npo BUKOHAHHA.

17. OBCNYroByYBAHHA PAXYHKIB 3A JONMOMOIOIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NonoXeHHsA

17.1.1. baHK Hagae MOXNUBICTb OTPUMaHHSA iHopmauii npo ctaH PaxyHky KnieHTa, yepe3 MOBIJOMMEHHSA B
TekctoBoMy cbopmati SMS (Short Message Service) Ha mMobinbHi TenedoHn craHgapty CMC y BignosigHOCTI
3 pekBiautamu, ski 3asHavatoTbes KnieHtom B 3asBi npo npuegHaHHsa / 3assi npo 3MiHy ymoB obcnyroByBaHHsA. Cyma
onepauii 3a PaxyHKOM, Big SKOI 3anexuTb BUMKOHAHHS 3000B’a3aHHA BaHky HanpasBuTu nosigomneHHa KnieHTy,
3a3HavaeTbes B Tapudax baHky/IHamBigyanbHux Tapudax.

17.1.2. B pasi HeoOXxigHOCTi 3MiHM 3a3HadeHux pekBi3uTiB KnieHT Hagae HoBy 3asBy npo 3MiHY YMOB
obcnyroByBaHHA Anst HAZ4aHHA iHopmauii npo cTaH PaxyHky 4Yepes nosigoMneHHs B TekcToBoMy chopmati SMS
(Short Message Service) Ha MobGinbHi Tenegonn ctaHgapTy CMC i3 3a3Ha4eHHSAM HOBUX PEKBI3UTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e Y4HHOCTI He Ni3Hiwe HACTyNHOro pobo4oro AHsA 3 AHS OTpMMaHHsA baHkom
3asBu npo npueaHaHHs abo 3asiBu Npo 3MiHy YMOB 06CyroByBaHHs1, 3a yMOBW CMfliaT B NOBHOMY 00CS3i KOMICIHOT
BuHaropoam baHky 3a HagaHHs cepsicy « CMC banking» 3rigHo 3 Tapudamun baHky, Ta gie npoTarom 0gHOro poky.
[is cepicy « CMC Banking» aBTOMaTM4HO NPOAOBXYETLCA HA KOXXHUIA HACTYMHUIA PiK Ta HA TaKMX camux YMOBaXx,
AKWO >xoaHa i3 CTopiH He nonepeanTb Y NMCbMOBIN PopMi iHWY CTOPOHY NPO NPUNMHEHHS NOTO Aii He Mi3HiWe HixX
3a 5 (M’ATb) KaneHgapHUX AHIB OO 3aKkiHYeHHs BigNoBigHOro CTpoky Aii cepsicy « CMC Banking».

17.2. MpaBuna kopucTyBaHHA cepBicom «CMC Banking»

Cepsic «CMC Banking», B 3anexHocTi Big obpaHoro KnieHtom cepsicy « CMC Banking»/ «PoswwnpeHun CMC
Banking», wo mae ©6ytn BkasaHe KnieHTom y BignosigHii 3asBi npo npuegHaHHs/ 3asBi Npo 3MmiHY yMOB
06CcnyroByBaHHS, MiICTUTb HaCTYNHUIA (OYHKLiOHan:

17.2.1. OTpMMaHHs NOBiAOMIEHHSA NPO ycnilwHe nigkntoyeHHsa go cepsicy « CMC Banking».

Mpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
0e «1979» - wugp paxyHKy KriieHma.

17.2.2. OTpyMaHHS NOBIJOMIIEHHSA NPO PyX KOLWTIB 3a PaxyHKOM 3a gonomorot cepsicy «[1oBigoMneHHsa npo
TpaH3aKUii».

lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH»,
Oe:

¢ 1979 - wucgpp paxyHKy Knienma,

¢ *0365 — ocmaHHi 4 yugppu Homepy BIK, 3a doriomozoto sikoi 30ilicHeHa mpaH3aKuis,

¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul Hadaembcs iHgbopMauis npo 30ilCHeHHs mpaH3akuil ma po3amip

3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-4/ I'T>XX,

¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

¢ 50.00 UAH - cyma onepauyii y eanromi paxyHky, 3 ypaxyeaHHsIM KoedbiyieHma macuimabysaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anuluKy Kowmig y eanomi paxyHKy, 3 ypaxyeaHHsIM KoeiuieHma

MacuwimabygsaHHs.
17.2.3. OTpMMaHHs po3LIMpPEHOro NOBIJOMIIEHHS NPO PyX KOLWTIB 3a PaxyHKOM 3a 4ONOMOroto cepgicy «PoswmpeHe
MOBIAOMITEHHS NMPO TPaH3aKLUii».
lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», Oe:

¢ 1979 - wugpp paxyHKy Knienma,

© 26004361 — HoMep paxyHKY, 3 ko020 30ilicHeHa mpaH3aKUisi,

¢ 08.09.2015 11:15 - dama u yac, Ha sikuli Hadaemsbcsi iHbopMayist Mpo 30iUCHEHHS mpaH3akyii ma po3mip

3anulwKy Kowmie Ha paxyHky, y ¢popmami J-MM-PPPP [T XX,

¢ *DEBIT - mun onepauii (*CREDIT, *TRANSFER*DEBIT, *TRANSFER*CREDIT),

¢ 35850.00 UAH - cyma onepauii y eanomi paxyHKy, 3 ypaxyeaHHsM KoeiuieHma macwmabygaHHsl,

¢ PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,

e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% =59 750,00 hrn —

npu3Ha4YyeHHs rnnamexy 30ilCHEHHOI mpaH3akuii,
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¢ 10357.47 UAH — cyma docmynHO20 3anuwky Kowmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
macwmabysaHHs.
17.2.4. OTpyMaHHsI NOBIQOMIIEHHS NPO HEBIPHO BKasaHwui KnieHTom Ko goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», e «1979» — wiughp paxyHKy KrieHma.
17.2.5. OTpMMaHHs NOBIAOMMEHHS NPO BIACYTHICTb PaxyHky.
lpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTprMaHHsI NOBIAOMITEHHA NPO HabnXeHHA TepMiHY 3akiH4yeHHs aii [loroBopy npo HagaHHsA cepsicy «SMS
Banking». Hagcunaetbca KnieHty 3a 14 / 7 gHiB 40 3akiH4eHHs TepMiHy aii [loroBopy.
lpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
® 1979 - wughbp paxyHky Knienma,
e 14/ 7 - Kinbkicmb OHi8, ricrisi 3aKiHYeHHS sIKUX cepaic cmae HedocmynHum 0ns1 KnieHma.
17.2.7. OTpvmMaHHs NOBIAOMMEHHSA NPO 3aKkiHYeHHa TepMiHy aii [JoroBopy npo HagaHHa cepiicy «CMC Banking».
lMpuknad: «YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK>».
17.2.8. OTpyMaHHSs iHWWX NOBigOMMEHb iHGPOPMALIMHOIO M PpEKNaMHOro Xxapakrepy.
17.2.9. OTpmMMaTu NOBIOOMIIEHHS HA 3anuT NPo cTaH PaxyHky.
lpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wugbp paxyHok KrieHma,
¢ 2003-04-05 08:12 - dama u yac, Ha sKuli Hadaembcsi iHbopMauyis rnpPo Po3Mip 3asuwKy Mo pPaxyHKy Yy
gopmami PPPP-MM-44 I'T:XX.
0 242.78 UAH - cyma GocmyrHO20 3anuwikKy Kowmie y eanomi paxyHKy, 3 ypaxyeaHHsM KoegbiuieHma
macuimabygaHHs.
17.2.10. Tpw 3anuTi iHpopmaLii Nnpo cTaH PaxyHKy y pasi 3akiH4eHHSa TepMiHy Aii [JoroBopy npo HagaHHA cepsicy,
KnieHT oTpumye noBigoOMNEHHs:
lNpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wughp paxyHKy
Knienma.

18. HAOAHHA noCcnyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuM Npo 3MiHY yMOB 06cnyroByBaHHs KnieHT moxe obpaTtu nocnyrm Ha ymoBax «Min
Balance» (gani- Mocnyrn), BignosigHo 0o skmx KnieHT gopyyae, a baHk 30060B's3yeTbCcs 34iMCHIOBaTH OOroBipHE
CMMCaHHS KOLWTIB B HALiOHANbHI BantoTi i3 BU3HA4YeHOro Y Ui 3asaBi PaxyHKy Ta nepepaxoByBaTu iX Ha 3a3Ha4YeHWI
y uin 3asBi BnacHWW paxyHoK, BigkpuTun B BaHKy ans BnacHux noTtped, y nopsaky, nepegbavyeHomy uum
nigposainom Jdorosopy.
18.2. [locnyrm HagawTbCA Ha HacCTYNMHWUX yMOBaXx:
18.2.1. MepioAnNYHICTE CNUCAHHA — LLOAEHHO B KiHLi OHSA.
18.2.2. KowwTn nepepaxoByOTbCA 3 MPU3HAYEHHAM NnaTexy «HYuctnm goxia Big nignpueMHULbKOI OiANbHOCTI
nicns cnnaTtu NogaTKOBUX 3000B‘A3aHb»
18.2.3. Cyma cnucaHHa — Yy PO3Mipi 3anuwiKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub OHS, 32 BUHATKOM
MiHIManbHOro 3anuLKy y CyMmi, po3mip SIKoro 3asHadeHui y BignoBiaHin 3asasi.
18.3. VY pasi HagaHHs Mocnyr iHWi ymoBU Lboro [loroBopy AiloTh | 3aCTOCOBYOTLCSA B YAaCTUWHI, WO He cynepeyaTb
ymoBaM Lboro nigposainy forosopy
18.4. KnieHT rapaHTye baHky, o 4O MOMeHTa HagaHHs MNocnyr Bci nogaTtkun/36opw/BHeCKW, nepeadadeHi YUHHUM
3aKOHO4ABCTBOM YKpaiHu ByayTb ChfayeHi, i rpoLwoBi KoWTHW, SKi NignaraTb nepepaxyBaHHIo 3a UM [Jorosopom, €
JiNcHO YncTum goxoaom KriieHta Big 3avHATTA NigNpUEMHMLBKOI OiISNbHOCTI.
18.5. BignoBigankeHiCTb 3a MOBHOTY Ta CBOe€YacHiCTb cnnatu KnieHTom noaatkis/36opis/BHECKIB i3 CyM 0OXOAiB
KnieHTa Big OT 3aiHATTA NiANPUEMHULBKOI OIANbHOCTI, ki 3apaxoBYHOTbCA Ha PaxyHok, Hece KnieHT.
18.6. Y pasi HeBUKOHaHHS KnieHTOM BUMOT MOAaTKOBOro 3akoHoA4aBCcTBa Ta/abo HagaHHs HeQOCTOBIPHOT iHGpopMaui
npo cyTb onepauin 3a PaxyHkom, KnieHT BigLikoayBye baHKy 3aBAaHy BHacnigokK LibOro LwKoay.

19. NOPAAOOK HAOAHHSA CEPBICY «BUIMUCKA HA E-MAIL»

19.1. Mig 4ac nogaHHsa 3asaBu Npo 3miHy ymMoB obcnyroByBaHHA KnieHT moxe obpatu Cepsic «Bunucka Ha e-mail»
(oani- Cepsic), BianosigHo go sikoro KnieHT gopyyae, a baHk 3060B'A3yeTbCs HAaNPaBNsATU BUNUCKM 3a PaxyHKoOM Ha
agpecy enekTpoHHoi nowTun KnieHta, 3a3HavyeHol Yy BiaAnoBiaHin 3asasi.

19.2. TlepioguuHicTb HanpaBneHHs BUNWCOK —3a [aTy MpoBefdeHHs onepaudin 3a PaxyHkoM (HacTynHoro
GaHKIBCbKOro AHA Micrns NpoBEeAEHHsT onepauini 3a PaxyHKom).

19.3. Obupatoun uen Cepsic, KnieHT noromkyetbca Ha NpUAHATTA Ha cebe pu3mky [[OCTyny TpeTix ocib go
iHcbopmaLii, Wo MICTUTBCH Y BUNUCKAX, HaficnaHWX Ha agpecy enekTpoHHOI NowTn, 3a3HadveHy B 3asBi. B Takomy
pasi baHk He Hece BiANOBIAaNbLHOCTI 3a PO3roSIOLEHHSA JaHUX, 3a3Ha4YeHUX Y BUMUCKaX.

20. NOPAOOK BIAKPUTTA TA OBCNNYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4eHHs BKnaais
(AoroeiP BAHKIBCbKOI'O BKITALY)
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20.1. 3aranbHi NONOXEeHHS.

20.1.1. BignosigHo o uboro [orosopy baHk 3any4yae Big KnieHta Ha Bknag rpoluosi kowTtu B 6€3roTiBKoBin hopMi
B pO3Mipi, BanioTi Ta Ha CTPOK, 3a3HayeHi B 3asaBi Npo po3miweHHs Bknagy ta/abo B [leno3uTHUX nporpamax, i3
3000B’a3aHHAM Bunnadysatu KnieHTy cymn Bknagy Ta npoueHTU Ha yMmoBax Ta B nopsaaky, nepeabdavyeHux 3assoro
npo po3millieHHs Bknagy Ta uum [orosopom.
20.1.2. baHk Bigkpueae KnieHTy [eno3uTHWUIA paxyHOK NPOTAroM OA4HOrO onepauinHOro AHSA 3 AaTu MPUAHATTS
baHkom 3asiBu nNpo po3MmilleHHs Bknagy Ta HagaHHS iHWKMX OOKYMEHTIB, HEOOXigHUX Ans BigkpuTTs [eno3nTHoro
paxyHKy 3rifHO 3 YAHHUM 3aKOHOAABCTBOM.
20.1.3. 3apaxyBaHHS KOLITIB Ha [1eno3nTHUIA paxyHOK 3AiNCHIOETLCA OAHMM i3 3a3Ha4YeHNX CnocobiB 3anexHo Big
HasBHOCTI y KnieHTa PaxyHKy y baHky Ta/abo HasiBHOCTi HA HbOMY 4OCTaTHIX KOLUTIB:
a) LWISIXOM OroBipHOro cnucaHHsa baHkom kowTiB 3 PaxyHKy y po3mipi cymy Bknagy B AeHb novaTky CTPOKY
po3mieHHs Bknagy (y pasi aKLio Ha MOMeHT po3milleHHsa Bknagy KnieHT mae Bigkputuii y baHky PaxyHok, B
T.4. WO BiaKpMTUN/OGCNYroByeTHCA 3rigHO i3 UMM [loroBopom ). Y BMNagKy, SIKLWO CTAHOM Ha AaTty no4yaTky
CTPOKY po3MmilLeHHa Bknagy BMKOHaHHA BaHKOM Takoro cnmvcaHHs B po3Mipi, WO AopiBHIOE cymi Bknagy, €
HEMOXMMBMM BHACMiAOK HeJocTaTHOCTi KowTiB Ha PaxyHky abo BHacnigok iHWWX MNPUYKMH,  SKi
YHEMOXIUBIIOTL BUKOHaHHA gebetoBux onepauii 3 PaxyHKy 3rigHO 3 YMHHUM 3aKOHOAAaBCTBOM,
BBaXXaeTbCs, Wo Bknaa baHkom He 3anydeHunid, a 3asBa npo po3milleHHa Bknaay Takoto, LWo He nogaHa.
abo
0) nepepaxyBaHHs KnieHToM cymun Bknagy Ha okpeMuin paxyHok baHKy, 3asHaveHui y 3asBi Npo po3MilLlEHHS
Bknagy y noBHoMy 06c¢s3i 3 paxyHKy B iHLWWOMY ©aHKy He Mi3Hile gHA novaTKy CTPOKy po3miweHHs Bknagy (y
pasi SIKLWOo Ha MOMEHT po3MillleHHs1 Bknagy KnieHT He mae BigkpuToro y baHky PaxyHky abo Ha Bigkputomy y
BaHky PaxyHKy HegocTaTHbO KOWTIB ANA po3MilleHHA Bknaay) 3 HacTynHMM 3apaxyBaHHsIM KOLUTIB Ha
[denosntHun paxyHok. Y Bunagky HeBMkoHaHHst KnieHTom uboro o60B'a3Ky abo BUKOHAHHS OO HE B MOBHOMY
06casi, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHun, a 3asBa npo posmiweHHs Bknagy Takow, wo He
nogaHa. Mpu upbomy baHk noBepTae Cymy KOLWTIB, O Hadinwa Ha OKpeMuin paxyHok baHky He B noBHOMY
006cA3i, B AeHb Ti HAAXOMXKEHHSA Ha pPaxyHOK, 3 SKOro LS cyMa Hagivwna, abo Ha PaxyHok B baHky, 3a3HaveHuin
y 3aaBi Npo poamilieHHsa Bknagy.
20.1.4. Y pasi, akwo Ha gaTy nogaHHa KnieHtom 3assu npo po3smiweHHs Bknagy bankom 6yae susiBnenun daxr
HeHagaHHA Oyab-sIKOro 3 AoKyMeHTiB 3rigHo 3 n.20.1.2. uboro JoroBopy abo HagaHi paHiwe AOKYMEHTU BTpaTAaTb
CBOK aKTyalnbHICTb/YMHHICTL 4epe3 3MiHM YCTaHOBYMX, PeecTpauilHMX AOKyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaxTie Ta/abo iHWi 3MiHK, siKi NOTPebyloTb NPOBEAEHHS] YTOUYHEHHS iHdopMmalLii 3 iaeHTudikauii KnieHta baHkom
3ri4HO 3 YMHHUM 3aKoHOAAaBCTBOM, abo 3asiBa Mpo po3milleHHs Bknagy 3anoBHeHa KnieHTom ycynepey ymoBam
uboro [oroeopy Ta/abo 1oro gogaTki, Taka 3asiBa Npo po3mieHHs Bknaay, BBaXaeTbCs Takolo, L0 He NofaHa, a
KnieHT noBuMHeH Hagatu go baHKy akTyanbHi OOKYMEHTW, WO HeobxigHi Ans OOTPUMaHHSA BUMMOF YMHHOIO
3aKOHO4ABCTBA LWOAO BiAKPUTTS, BUKOPUCTAHHSA Ta 3aKpUTTS pPaxyHKiB, HanexHoi nepesipku KnieHta ta/abo HoBy
3asBy npo po3milleHHst Bknagy Towo.
20.1.5. Bknag 36epiraetbca B baHKy npoTarom CTpoky, Bu3HauyeHoro 3asiBoi npo po3milleHHa Bknagy. Ctpok
36epiraHHsA Bknagy o6uncnioeTbes Big Aatn 3apaxyBaHHsi cymu Bknaay B noBHoMy o6¢43i, nepeabayveHomy 3asBoto,
Ha [leno3nTHun paxyHok KnieHta B baHky.
20.1.6. lNMoBepHeHHa cymun Bknagy 3giicHioeTbes baHkom y AaeHb, Konu 3akiH4yeTbcs CTpok 36epiraHHs Bknagy,
3a3HadeHun B 3asBi, LWsixoM 6e3roTiBKOBOro nepepaxyBaHHsi cymy Bknaay Ha paxyHok KnieHTa, BkasaHui B 3asBi.
Akwo aeHb noBepHeHHSA Bknagy 3rigHo i3 3asBoto npunagae Ha Hepobounii feHb baHky, noBepHeHHA cymu Bknagy
3[iACHIOETLCS B NEPLLMI poOoUMiA AeHb, WO € HACTYMHUM 32 HEPOOOYMM OHEM.
20.1.7. MpoueHTn HapaxoByTbca baHkoMm Ha cymy Bknagy y BantoTi Bknagy, nounHawoum 3 gHA 3apaxyBaHHS
rpOLLOBUX KOLITIB Ha [leno3nTHui paxyHok KnieHTa (Bkntovaroun Len AeHb) | 4O OHS, KM nepeaye AHI0 NOBEPHEHHS
Bknagy abo cnucaHHio 3 paxyHka KnieHTa 3 iHwmX nigctas (B TOMY YACAi, B NPUMYCOBOMY NOPSIAKY), BKMHOYHO.
20.1.8. HapaxyBaHHS NpoueHTiB BigOyBaeTbCa y po3mipax, BU3HaYeHMu [Jeno3ntHumu nporpamamu baHky, ki
4isnv Ha paTy nignucaHHa 3assu, HagaHoi KnieHtom abo norogxeHuMmun 3 BaHkoM iHAMBIAyanbHUX po3Mipax,
BkadaHux B 3asaBi KnieHTa.
20.1.9. lMpoueHTM HapaxoBYTbCS i3 po3paxyHKy 365 (TpucTa WicTaecaTt n‘aTb) AHIB Y poui.
20.1.10. Bunnarta npoueHTiB BaHkoM BigGyBaeTbCA WNAXOM NepepaxyBaHHSA CyMM MPOLEHTIB Ha paxyHokK KnieHTa,
BKa3aHuin B 3asBi.
20.1.11. Bunnarta npoLeHTIB MOXe BigbyBaTMCb OAHMM i3 3a3Ha4eHux y 3asBi cnocobis:
® KOXXHOrO 3a3HayeHoro B 3asBi Yncna micausi/kBaprana i B AeHb NOBEpPHEHHs1 Bkragy;
® OJHOPA30BO - B eHb NoBepHeHHA Bknaay.
Mpu ubomy, B OeHb BuMKOHaHHA BaHkom 3asBu npo 3miHy ymoB Bknagy, nogaHoi KrnieHToMm, sKwo ii ymoBamm
nepenbaveHa 3miHa cTpoky Bknagy, baHk mae npaBo BMKOHaTU OQHOPA30BY BMMNNATy NPOLEHTIB, HApPaxoBaHWX 3a
nepiog 3 JaTu OCTaHHbLOI BUMMATW NPOLIEHTIB OO ATV BUKOHAHHA BaHkom 3asBu (SKWO BuNNara NpoLEHTIB He
BinbyBanach 3a gatu po3miweHHs Bknagy, Bunnarta npoueHTiB BiabyBaeTbCcA 3a nepiod 3 Aatu po3miweHHs Bknagy
00 foatn BUKOoHaHHA baHkom 3asaBu);
20.1.12. baHk mMae npaBO BCTaHOBMNOBATW HOBI YyMOBU [Jeno3nTHUX nporpam (3okpema, B YaCTUHI 3MiHU pO3MipiB
NPOLIeHTHUX CTaBOK 3a Aeno3ntamu), nosigommeLLM KnieHTa LUnsSxoM po3MmillleHHS BignosigHoT iHopmalii Ha CanTi
baHky. Hosi ymoBu [lenosuTHux nporpam AiloTb 3 AaTu, Bu3HadveHol baHkom, i He nowwuptooTecs Ha Bknagwy,
po3amilLeHi KnieHTom o uiei gaTu.
20.1.13. OoctpokoBe Buny4eHHs Bknagy KnienHtom (o cnnmBy nepegbayeHoro BignoBigHOW 3asBOK CTPOKY
36epiraHHsA Bkrnagy) gonyckaeTbCs BUKIIOYHO 3a 3rogoto baHky (akwo iHwe He nepegbaveHe ymoBamn Brnagy)
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20.1.14. Tpwn poctpokoBoMy BUNyYeHHi Bknagy baHK 34iCHIOE nepepaxyHOK MPOLEHTIB, HaNeXxHUX 4o BUNnaTu

KnieHTy, BUX0As4M 3 NPOLIEHTHOI CTaBkK, 06yMOBIeHOi 3asBoto Npo po3mieHHs Bknagy Ta/abo 3asBoto Npo 3aMiHy

ymoB Bknagy. lNepepaxyHOK NpoLeHTIB 34iINCHI0ETLCA BaHKOM, BMXOOA4M 3 haKTUYHOIO CTPOKY PO3MILLIEHHS KOLUTIB

Ha paxyHKy Ta 3a MpOLEHTHOK CTaBKol, nepedbayeHolo LilouvMMyM Ha daTy Takoro BuiyYyeHHs [enos3nTtHumu

nporpamamu, Ta/ abo 3asBoto.

20.1.15. Mpwu pocTtpokoBomy Buny4veHi Knientom Bknagy baHk HabyBae npaBo BuMaraTu Big KnieHTa noBepHEHHS

CyMU, LLO CTAHOBUTb PI3HULIO MiXK CYMOK OTpUMaHUX paHiwe KnieHTOM NpoLeHTIB, po3paxoBaHMX 3a CTaBKOIo,

nepenbayeHoo 3asBok0, Ta CYMOIO MPOLLEHTIB, pO3paxoBaHMX 3a CTABKOK, BKa3aHO0 Yy BiANOBIAHIN 3asasi Npo Take

JocTpokoBe BunydeHHs. KnieHT Hagae BaHky npaBo yTpumaTtu cymy HagMipHO oTpuMaHux KnieHTom npoueHTiB i3

cymu Bknagy, ska noBepTaeTbCa MOMY AOCTPOKOBO, B A€Hb JOCTPOKOBOro noBepHeHHs1 Bknaagy. CTopoHu ginwnm

3rogm npo Te, Wo nicnsa yrpumaHHa baHkom npu noBepHeHHi Bknagy cymun HagMipHO oTpymaHnx KnieHTomM NpoLeHTiB

i3 cymun Bknaay, 3060B’a3aHHA KnieHTa wono cnnatv baHky HagmipHO oTpuMaHuX NpoueHTiB 3a UMM [JoroBopom B

OeHb NoBepHeHHs1 Bkrnagy Ta 3060B’s13aHHA BaHky woao noeepHeHHs KnieHTy yactuHm Bknagy, B po3mipi HagMipHO

cnnayeHnx KrieHTy npoueHTiB 3a umMm [JOroBopoMm, BBaXatTbCHA MNPUNMHEHMMU 3apaxyBaHHAM 3YCTPIYHMX

OAHOPIAHNX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.

20.1.16. Axwo nicnsa 3akiHYeHHs cTpoky 306epiraHHsa Bknagy, 3asHadeHoro B 3asiBi, icHYl0Tb obmexeHHs KnieHTa B

npaBi BiflbHOrO PO3MNOPSMKEHHS KOWTaMu Ha [eno3vTHOMYy paxyHKy(B TOMY 4MCIi, BHAcCMigOK apewTy, iHLWKWX

ny6niYHMX o6TSHKEHD):

- KOWTK, y po3nopsadxXeHHi akumu KnieHta Byno obmexeHo, BunnadyoTbca baHkoMm ocTaHHbOMY nuvwe nicns

CKacyBaHHS Takux 0bMexeHb

- Ha KowWTW, y po3nopsiaxeHHi akumn KrnieHta obmexeHO, HapaxoBYKTbCA MPOLIEHTU Yy PO3Mipi, BU3HAYEHOMY

Hopatkom Ne7 go usoro [loroBopy, novMHaoum 3 AHSA 3akiHYEHHs CTPOKY 36epiraHHsA Bknagy, 3asHaveHoro B 3assi,

Ta [0 OHA, SKUIA nepeaye OHI0 noBepHeHHs BbaHkom Bknagy nicns ckacyBaHHA Takux obMeXeHb.

20.1.17. Y pasi cnucaHHa kowTiB 3 [enosunTHoro paxyHky KnieHTa, Bigkputoro Ha nigctaei 3asiBu, sk B

NPMMYCOBOMY MOPSAOKY, TaK i LUMASAXOM [OrOBipHOrO CNUCaHHSA, 3i cnnMBom nepegbadveHoro 3asiBOKO CTPOKY

30epiraHHs Bknagy, baHk nosepTae KnieHTy yacTuHy Bknaagy, sika 3anuwimnack Ha [eno3utHoMmy paxyHky KnieHTta

nicnsi Takoro CnucaHHs.

20.1.18. BbaHk 3060B’s13aHNI:

a) HapgasaTtu iHopmauito KnieHTy cToOCOBHO 06CnyroByBaHHS [Jeno3nTHOro paxyHky.
6) gosectn Ao Bigoma KnieHta Homep [eno3utHoro paxyHky KnieHTa He nisHile pobo4voro AHs, HAaCTyMHOro
3a gHeM BigkpuTTa [1eno3ntHoropaxyHky.
20.1.19. baHk mae npaBo:
a) y nepeabadeHux uum [Jorosopom Bunagkax BigMoButu KnieHTy y 36inblweHHi cymn Bknagy.
6) 3akpuTn [enosnTHnn paxyHok, BigkpuTun KnieHTy Ha nigctasi 3assu, y Bunagkax:
* HenepepaxyBaHHsa KnieHtom baHky cymn Bknagy y nopsigky Ta cTpoku, nepeabadeHri umm [Jorosopom, abo
nepepaxyBaHHsi cymu Bknagy B 06csa3i, HegoctaTHbOMY A5 BUKOHaHHSI baHkom 3asaBu KnieHTa;
» cnucaHHa cymmn Bknagy 3 BknagHoro paxyHky KnieHTa B nmoBHomy o0csi3i y Bunagkax, nepepbayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE cnmncaHHs), UM [JoroBopom, 3 iHiuiatveu KnieHTa abo BHACnigok 4OroBipHOro
CMuCaHHs;
* B iHWIMX BMNaakax, nepegbavyeHnx 3akoHO4aBCTBOM.

20.1.20. KnieHT 3060B‘A3aHuiA:
20.1.20.1. cBoeyacHo HagaBatu baHky iHdopMaLilo NpPo 3MiHYy CBOro MiCLEe3HaXOOXXEHHS, a TaKoX CBOIX
BaHKIBCbKNX PEKBI3UTIB, LLO BU3HaYeHi B 3asiBi B AKOCTI peKBi3WTiB AN OTpMMaHHA cymu Bknagy i npoueHTiB.
20.1.20.2. B AeHb OTPUMaHHS CTaBUTK CBiN Nignuc Ha [oBsigui Nnpo cucTemy rapaHTyBaHHA BKraaiB disndyHnx
ocib (3rigHo i3 JogaTkoM 12 o uboro [loroBopy) y naneposiit (hopMi.

20.1.21. Hesaxatouu Ha iHWi ymoBu nigpo3sainy 20 usoro forosopy, CTOpoHU noroavnu, Wo Yy pasi nepenadi y
3actaBy baHky maiHOBUX npaB Ha oTpMMaHHsa Bknagy Ta npoueHTiB Ha Bknag, cTpok po3mileHHs Bknaagy
3aKiHYYETbCHA 3 HACTaHHAM Byab-sIKOT 3 HUXKYEHaBeeHMX Noain (06CTaBuH):

- BUsIBNEeHHA BaHkoM HefiicHOCTI ofHiel UM Aekinbkox rapaHTin abo cBigyeHb, 3a3Ha4YeHUX B OOroBoOpi, B
3abe3neyveHHsi BUKOHaHHA 3000B’s3aHb 3a sikuMm BbaHKy nepefaHi B 3acTaBy MaWHOBI MpaBa Ha OTPUMAaHHS
Bknapgy Ta npoueHTiB Ha Bknag;

- MOpyWeHHS (HEeBUKOHAHHS YW HeHamnexHe BWKOHaHHS) OyAdb-aknux ymMoB (B TOMY YWCAi HaCTaHHS
HECNpPUSTIMBUX MOfAi), BU3HAYEHNX OOrOBOPOM, B 3abe3neyeHHsi BUKOHaHHSA 3000B’si3aHb 3a sknm baHky
nepefaHi B 3actaBy ManHOBI NpaBa Ha oTpMMaHHA Bknagy Ta npoueHTiB Ha Bknapg, npo ske ctano Bigomo
BaHky;

- baHky cTano BigoOMO NpPo BUHWMKHEHHSI MO4ATKOBOI 3aCTaBW, iHLLIOrO NyGniYHOro o6 TSXKEHHS BigHOCHO aKTUBIB
KrniienTa abo npo npuiiHATE CyA0M pPilleHHSsI LWOAO0 OOMEXEHHS UMBINbHOI gie3gaTHocTi KnieHTa abo BU3HaHHS
1oro HegieagaTHUM;

- baHky cTtano Bigomo npo nogaHHs OO cydy MNO30BHOI 3asdBW/MOPYLUEHHS CYOOM CrpaBu NPO BU3HAHHS
HediiCHMM B LINMOMY 4M OKpemMux yMoOB Uboro [oroBopy abo poroBopy, B 3abe3neyeHHS BUKOHAHHS
3000B’s13aHb 3a kMM BaHKy NnepefaHi B 3acTaBy MaliHOBI NpaBa Ha OTpumaHHsa Bknaay Ta npoueHTiB Ha Bknag,
abo wo TpeTiMm ocobamm po3novaTo NPoLEeAyPY 3BEPHEHHS CTATHEHHS HA MAMHOBI MpaBa Ha OTPUMMAaHHS
Bknagy Ta npoueHTiB Ha Bknag, nepeaaHi B 3actaBy baHky;

- AeHb 3BepHEHHA CTArHeHHA baHkoM Ha MarHOBI NpaBa Ha Bknapa Ta HapaxoBaHi npoueHTn Ha Bknapg sik Ha
npegMeT 3acTaBum 3a JOrOBOPOM 3acTaBu, YKNaaeHUM B 3abe3neveHHs BUKOHaHHs 3000B’A3aHb 3a JOTOBOPOM,
B 3abesneyeHHs BMKOHaHHS 3000B’A3aHb 3a kMM baHky nepegaHi B 3acTaBy ManHOBI MpaBa Ha OTPUMaHHSA
Bknagy Ta npoueHTiB Ha Bknag.
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CTOpOHM AOMOBWINCS, LLO NPU 3BEPHEHHI CTATHEHHS] HA MaMHOBI NpaBa Ha OTpUMaHHA Bknagy Ta NpoueHTiB
Ha Bknapg, BigNoOBiAHO 4O YMOB JOrOBOPY 3acTaBu, HOPMU CT. CT. 27-32 3akoHy YkpaiHn «[Mpo 3abesneveHHs
BMMOT KPEAMTOPIB Ta peecTpaLito 00TskeHb» (Y TOMY Ymncni cT. 28 uboro 3akoHy Wwoao 000B’si3ky BknagHuka
nepegatv npeameTt obTsKeHHs1 y BonoAiHHa BbaHky npotarom 30 (TpuAusiTM) OHIB 3 MOMEHTY peecTtpalii B
[epxaBHOMYy peecTpi OOTS)KEHb PYXOMOro MarHa BiJOMOCTEN MNPO 3BEPHEHHS CTATHEHHA Ha npeameT
3abe3nevyBanbHOro O6TSXKEHHS Ta B YaCTUHI JOTPMMAaHHS CTPOKY AN BUKOHaHHS 3000B’si3aHb BOpXKHUKA, sike
3abesnevyeHe MariHOBMMM NpaBamu Ha oTpuMaHHa Bknaay Ta npoueHTiB Ha Bknag) He 3aCTOCOBYOTLCS.

20.2. OcobnuBocTi 3any4yeHHs BknagiB Ha ymoBax npoayKTy «[1eno3nT rHy4Knm»

20.2.1. Y pasi nogaHHsa 3asiBM Npo po3MmileHHs Bknagy Ha ymoBax «[leno3uT rHyykmny KnieHTy BiokpuBaeTbCs
Aeno3nTHa NiHis, B pamMKax siKkOi MOXYTb BiOKpMBaTUCb HeoOMeXeHa KinbKicTb [leno3uTHMX paxyHKiB, Ha sKi
3anyyatumyTtbca Bknagu (TpaHwi), cyma, CTPOK Ta NpoLeHTHa CTaBka AKkMx 0DyMOBNOBATUMETLCS BiAMNOBIAHUMM
3asiBamu.

20.2.2. KnieHT camMOCTINHO BCTAHOBIIOE CTPOK PO3MiLLeHHS koxHoro Bknagy(TpaHwy) B paMmkax Aeno3nTHOI MiHii,
HagaHoi Ha ymoBax nNpoAaykTty «[eno3uT rHydkui», npy LbOMY CTPOK KOxHOro Bknagy (TpaHwy) He Moxe
nepeBuLLlYyBaTW BCTAHOBMEHWI CTPOK Aii AENO3UTHOI NiHii.

20.3. IHwi ymoBu

20.3.1. 3a HeBukoHaHHs BaHkom 000B’A3KY LLIOAO CBOeYacHOro noBepHeHHA Bknagy Tta/abo 3a HecBoeyacHy

BMNNaTty npoueHTiB baHk Hece BignoBiganbHICTb Y POPMi NEHi, WO po3paxoBYETLCS Bid CYyMU HEBUKOHAHOMO BY4aCHO

3060B’s3aHHA B pO3Mipi MOABINHOI 06nikoBOI cTaBku HauioHanbHoro 6aHky YkpaiHu, sika gisna y nepiog, 3a akuin

CMNayyeTbCs NEHsI 32 KOXKEH AeHb NMPOCTPOYEHHS.

20.3.2. baHk He Hece BIgNoOBIgANbHOCTI 3a HEBMKOHAHHS CBOro 3000B’A3aHHS LWOAO NoBepHeHHs Bknagy Tta/abo

oo BunnaTn NpoLEHTIB B TOMY pasi, Konu Lie cTanocs BHacnigok HeCBOEYacHOro nosigomreHHsa KnieHTom npo

3MiHYy Moro 6aHKIBCbKNX PEKBI3WTIB, @ TakoX Konu noeigoMneHHs KnieHTa npo 3MiHy peKkBi3WTIB MICTUINO HETOYHY,

HenoBHy Ta/abo NomunkoBy iHopMaLito. Y BUNaAKy, SKLWO BHACNIAOK HEBIPHO (abo HeTOYHO) BkadaHux KnieHTom

OaHKIBCbKMX PEKBI3UTIB AN oTpMMaHHs cymun Bknagy Ta npoueHTiB baHk He Mae MOXINMBOCTI 34iMCHUTY BignoBigHWi

nnatixx abo nepepaxoBaHi baHkoMm Ha nigcTaBi BignosigHoi 3asBu KnieHTy kow Ty noBepHynucsa baHky, Taki cymu

36epiratoTbes B baHKy 4o 3anuTaHHA (Mpu UbOMY CyMM NPOLIEHTIB, WO nignsratoTb cnnati KnieHTty, He 36inbLyoTb
cymy Bknagy). 3a yac takoro 36epiraHHs >OA4Hi MPOLIEHTU Ha Taki CyMM, @ TaKOX NEHs 3@ NPOCTPOYEHHSA BUKOHAHHS
30008B‘A3aHb 3a uum [JoroBopom, He HapaxoBYHOTLCA Ta He NignsratoTb cnnati baHkom.

20.3.3. lMopaHHam y baHk 3asaBu npo po3milleHHsa Bknaagy Ta npuegHaHHam oo uboro [Jorosopy KnieHT BU3Hae, LWwo:
20.3.3.1. 3asBa npo po3miweHHs Bknagy Ta uen Jorosip (3okpema, nigpo3ain 21), a Takox yci gogaTkv 4o
HbOrO Pa3oM CKagalTb EAMHUA AOKYMEHT — [Jorosip 6aHKIBCLKOro BKnaay.
20.3.3.2. BiH, go nignucaHHsa 3asBu npo po3miweHHs Bknagy, osHavomneHwn 3 [JoBigkow npo cuctemy
rapaHTyBaHHsi BKnagiB ¢isavyHMx ocib (3rigHo i3 Jogatkom 12 go uboro [doroBopy), WO 3acBigyvyeTbCs
okpemuM nignucom KnieHta abo okpeMuM noBigoMneHHsM KrieHTa npo ii ogepXaHHs; (Ue MONOXEeHHS
nowmptoeTbea Ha KnieHTiB, ki € isndHuMmn ocobamm)

20.3.4. JoroBip 6aHKIBCbKOro BKMNaay BBaXa€ETbCH YKNAAEHNM Yy HACTYNMHUX BUNaaKax:

-y pasi nignucaHHa KnieHTom 3asBu npo posmiweHHa Bknagy y naneposin ¢opmi - 3 gatu il OTpMMaHHS

YMOBHOBaXeHUM MpauiBHUKOM baHky

-y pasi nignucaHHa Knientom 3assu npo po3milieHHs Bknagy B enekTpoHHi opMi - 3 aTh HaKnageHHs Ha Hel

KeanicpikoBaHoro ElN abo YaockoHaneHoro ElM.

20.3.5. 3 meTot0 HagaHHA KnieHTy MOXNUBOCTI BCTAHOBUTW AaTty yknageHHsa [oorosopy 6aHkiBCbkoro Bknagy baHk

Ha Bumory KnieHTa:

- Hapgae ocobucty KnieHTy abo noro ynosHoBaxkeHOMY NpeacTaBHUKY 3acBigyeHy baHkom naneposy konito 3assu

npo posmilleHHa Bknagy i3 BiamiTkoo BaHKy npo 1T oTpumMaHHA — Yy pasi nogaHHa KnieHTom naneposoi 3assu nNpo

po3mileHHs Bkrnaagy
abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigyeHy wnsixoM HaknagaHHs KeanicikoBaHoro EINM BaHky

CkaHoBaHy konito 3asBsu nNpo po3milleHHsa Bkrnaay i3 BigmiTkoto baHky npo ii oTpuMaHHs — y pasi nogaHHsa KnieHTom

nanepoBoi 3asBuK NPo po3milleHHs Bknaay;

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBigueHy wnsxom HaknagaHHs KeanidikosaHoro ElN Baxky

€NeKTPOHHY Kkomito 3asBu npo po3miweHHs Bkrnagy pasom 3 iHdopmauielo npo gaTy HaknaganHs KnieHtom

KeanicikoBaHoro ElN abo YgockoHaneHoro EN - y pasi nignucaHHsa Knientom 3assu npo po3miweHHsa Bknagy B

€MNeKTPOHHIN popmi.

20.3.6. He pigwe Hixx ognH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagasaTtu KnieHTy (cismyHini ocobi) [dosigky npo

CMCTeMy rapaHTyBaHHS BKragiB disnyHux ocib (3rigHo i3 Jogatkom 12 go uboro [JoroBopy) y nameposivi abo

€NEeKTPOHHIN dopMi, Hapo4yHo, 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHI» abo wnsaxom po3mileHHs

iHcbopmauiiHoro noeigoMMeHHA Ha odiuinHoMy canTi BaHky i3 nocunaHHAM Ha akTyanbHy (opMy AOBIAKM Ha

MOMEHT PO3MILLEHHS TaKoro NOBiIAOMINEHHS.

20.3.7. Oosigka, nignucaHa KnieHTom o nignucaHHs 3asiBu npo po3miweHHs Bknagy (n. 20.1.20.2. n. 20.4.3.2.

uboro [doroBopy), 36epiraetbcst y baHky B crnpaBi 3 lOpuan4HOro ohOpMIIEHHST paxyHKy (y pasi NiaTBEPAXEHHS B

naneposin dopmi). Y pasi akwo Taka [JoBigka HagaBanacs 3a JONomorot 3acobiB iHopMaLinHMX, iHopmaLiiHO-

TeNeKOMYHiKaLinHNX CUCTEM B ENEKTPOHHIN dopmi, y BaHky 36epiraeTbeca nosigomneHHs KnieHta npo it ogepkaHHs.
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21. NOPAOOK HAOAHHA MOcCnyr 3APMIATHOIO NMPOEKTY

I. YMOBM nigknioveHHs1 nocnyru 3apnsiaTHOro NpoeKkTy

21.1. lMocnyra 3apnnaTHOro MpoekTy HagaeTbcs KnieHTy 3a ymMoBM MofaHHs 3asiBM  NpO HagaHHs mnocnyr
3apnnaTHoro npoekTy (doaaTtok 13), norogxeHoi baHkom.
Y pasi, aKWwo Ha MOMeHT npuegHaHHsa KnieHTa go uboro [loroBopy, 3asHaveHa nocnyra Hagasanace KnieHty baHkom
Ha nigcTasi OKPEeMOoro 4OroBopy, NPeAMEeTOM SKOrO € HaAaHHSA KOMMMEKCY NOCNYr 3 BIAKPUTTS NOTOYHUX PaxyHKiB Ha
KOpUCTb (Pi3nyYHUX OCiB, 3apaxyBaHHA Ta BUMNaTK 3apobiTHOI NnaTu Ta iHWKX nnaTtexis, 3asiBa Npo HagaHHS nocnyr
3apnnaTtHoro npoekTy KnieHToM He HagjaeTbed, nocnyra 3apnnaTHOro NPoeKkTy NigknoyaeTsca Takomy KnieHTy Ha
nigctasi 3asBu NpPo 3MiHy yMOB 06CIyroByBaHHS.
BaHk BigKpvBae NOTOYHI paxyHkK isnyHMM ocobam (gani — PisnyHi ocobun) Ansa 3QiMCHEHHS AesKkux BUAIB BMNNaT
(3apobiTHOI NNaTtu, AnBiAeHaiB, CTUNEHAIN, NEHCIN, coLjianbHOT 4ONOMOrN, NOBEPHEHHS HAAMULLIKOBO CMNIa4YeHUX CyM,
iHLWMX BMMAAT) Ha nigctaBi 3asiBM Mpo HagaHHsa nocnyr 3apnnartHoro npoekTy (JoaaTtok 13), noromkeHoi baHkom,
Ta BU3HaYeHUX uum [JoroBOpoM iHLIMX JOKYMEHTIB.
21.2. KnieHT anga BigkpuTTa paxyHkiB PisanyHmMM ocobam Yyepes CBOro npeacraBHuka (disnyHa ocoba — nignpuemeLrb
MOXe nogaTtu 3a3HadeHi HUK4Ye JOKYMeHTn ocobncto) nogae Ao baHky Taki JOKyMeHTM:
1) 3asiBy Mpo HagaHHS nocnyr 3apnnaTHOro NPoeKTy;
2) nepenik PianyHux ocib i3 3a3Ha4YeHHSAM igeHTUdIKaUIMHMX AaHuX LmX OCib y dhopmi enekTpoHHoro danny
cneuiansHoro popmary (JopgaTtok 14) Ta y Bunagkax, nepeadaveHunx umm [JoroBopom - Ha nanepoBOMYy HOCIi
(Jopatok 15);
3) BaaBy Ha npuegHaHHA go [oroBopy KOMMIEKCHOro 6aHKiBCbKOro o6CryroByBaHHS i3nyYHUX OCIb,
3anoBHeHy i nignucaHy PisanyHo ocoboto.
4) konii odiitHNXx aokymeHTiB Di3nyHMx ocib, 3acBigyeHi B yCTaHOBIEHOMY MOPSAAKY, 3 iHpopmauieto, AKy
BbaHk 3060B's13aHUIn BCTAHOBUTYW BiAMNOBIAHO 4O 3aKOHOAABCTBA YKpaiHM 3 METOH HamNeXHoI NepeBipku ocobu.
HapaHHaM Buwe3asHayeHnx gokyMeHTiB KnieHT nigTBepmkye HasBHICTb 3roan PisndHux ocib, HagaHoi KnieHTy Ha
BiAKpUTTA KnieHTOM NOTOYHMX paxyHKiB Ha kopucTb PisnyHux ocid B BaHky.

21.3. BupaTkoBi onepauii 3a TakMMn paxyHKamu 34iACHIOTbCA Micnst 3BepHeHHs1 PisnmyHoi ocobun ao baHky,
npea'siBNeHHs Hew OOKYMEHTIB, WO fatTb 3mory baHky BepudikyBath 1i 9Kk KnieHTa, Ta yknageHHs [Joroeopy
KOMMMEKCHOro 6GaHKiBCbKOro o6cnyroByBaHHst oi3nyHNX OCi0.

1. Mopsapok HagaHHA Nocnyr.

21.4. baHk BigkpuBae ®Pisn4HMM ocobaM MOTOYHI paxyHKM B HauioHanbHin Ta/abo iHO3eMHi BantoTi YKpaiHu,
Bunyckae i Bugae im BI1K mikHapogHux nnatikHux cuctem Ta lMIH 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu
BiANOBIgHO o TapudiB baHky Ha o6cnyroByBaHHst doisnyHMX ocib y TepmiH go 10 (gecAtn) 6aHKiBCbKUX OHIB Nicns
HagaHHsa KnieHTom gokymeHTiB, nepegbadeHux n. 21.2 uboro [orosopy.
21.5.0na 3apaxyBaHHS rPOLUOBUX KOLUTIB HA NOTOYHI paxyHku PisdnyHnx ocib KnieHT 3060Ba3aHunin:
21.5.1. Hagatu B baHk BigomicTb 3 BukopuctaHHsam Cepsicy « I HTEPHET-BAHKIHI» y Burnagi enekrpoHHoro
danny cneuianbHOro opmaty 3 pekBi3auTamy MOTOYHMX paxyHKiB PisnyHUX OCib, 3a3Ha4yeHo Cymolo
3apobiTHOI nnaTw, iHWKMX BuNnat nependadeHrMx YMHHUM 3aKOHOAABCTBOM YKpaiHW, €Ki NignaraloTb
3apaxyBaHHI0 Ha NOTOYHI paxyHkn PisndHux ocib Big KnieHTa 3a popmoto [JogaTka 16. Mpu ubomy:
21.51.1. Y pasi BiOCYTHOCTI TexXHIYHOI MOXIMBOCTI HagaHHa BigomocTti 3 BukopuctanHam Cepsicy
«IHTEPHET-BAHKIHI », BigomicTb HagaeTbCca Ha nanepoBOMY HOCIT i NiANUCYETbCA YNOBHOBaXXEHUMM
ocobamu KnieHTa i3 ckpinneHHam nevaTkoro KnieHta ( y pasi HasBHocTi) (Qogatok 17). Y BMNaaKy HagaHHs
BigomocTi Ha nanepoBoMy Hocii KnieHT gogaTtkoBo Hagae baHky iHdopmauito Ans 3apaxyBaHHS KOLWTIB Ha
MOTOYHI paxyHku PisanyHMX ocid Ha enekTPOHHOMY HOCIT 3a dhopMoto, HaBedeHow y Noaatky 16.
21.5.1.2. Y BigomocTi HagaeTbcs iHpopMaList Npo MNOTOYHI paxyHkn PisnyHux ocib, wopo Akux KnieHtom He
HagaBanocb BignoBigHe nosigomneHHs B baHk 3rigHo i3 n. 21.12 yporo [Jorosopy.
21.5.1.3. BigomicTb NnoBUHHa OyTM HagaHa Ao baHKy He ni3Hile gHA nepepaxyBaHsa CymMu BUNIaTU BiANOBIAHO
po n. 21.5.2. uboro [lorosopy.
21.5.2. lepepaxyBaTn Ha paxyHOK baHky, 3asHadeHunm y 3asdBi npo HagaHHsa nocnyr 3apnnaTHOro
npoekTy/3asBi Npo 3MiHy yMOB 0GCNyroByBaHHsI, 3arafibHy CyMy BUMMaTW MiCrsi cnfaTth BCiXx 000B'A3KOBUX
nnartexis go 6io4KeTy He MisHille 3anfnaHoBaHOi 4aTh 3apaxyBaHHSA KOLUTIB Ha MOTOYHI paxyHKn Di3nyHmx
ocib. Akwo Bunnartu 3gincHoTbesa B gonapax CLUA Ta / abo €BPO, HeobxigHO nepepaxyBaTtu KOWTH i3
3a3Ha4YeHHAM BigNoOBIAHMX PEKBI3UTIB ANA NepekasiB B iHO3EMHIN BantoTi.
21.5.3. OgHoYacHO 3 BMKOHaAHHSM nNepepaxyBaHHS rpoLloBUX KowTiB 3rigHo n. 21.5.2 uboro [orosopy,
nepepaxyBaTu 3arasnbHy CyMy KOMICii 3a 3apaxyBaHHsi rpOLLOBMX KOLUTIB HA MOTOYHI paxyHku ®PisanyHux ocid B
po3Mipi, BcTaHoBneHoMy B Tapudax MakeTis/ Tapudax BaHky Ha obcnyroByBaHHSA 3apnnaTHUX MPOEKTIB
KopnopaTMBHUX KMIEHTIB Ta couianbHMX BUMNNaT BignoBigHO A0 3asiBU NpoO HagaHHS nocnyr 3apnnaTHoro
npoekTy/3asBu Npo 3MiHy yMOB 06CIyroByBaHHS.
21.6. baHk 3apaxoBye KOWTM Ha MOTOYHI paxyHkum DisanyHMx OcCiO BiOMOBIAHO A0 peXvMy, BCTaHOBMEHOMO
HopMaTUBHUMK akTamu HauioHaneHoro 6aHKy YkpaiHu, 3rigHo 3 gaHumu, Bu3HadveHumu KnieHtom y BigomocrTi, 3a
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YMOBW KOPEKTHOIO 3a3HA4Y€HHS PEKBI3NTIB MOTOYHMX PaxyHKiB, HE Mi3Hille HAacTyMHOro 6GaHKIBCbKOro AHS BUKIIOYHO
3 MOMEHTY BUKOHaHHSA KrieHTOM BCiX HUXYeBUKNaAeHUX YMOB:
- HapgaHHs B baHk Big KnieHTa BimomocrTi;
- HagxomkeHHs B baHk Big KnieHTa nnaTtexy Ha 3aransHy cymy BigomocTi BignosigHo go n. 21.5.2. gaHoro
[orosopy;
- BiACYTHICTb NOMMMOK NpY NepeBipLi AaHuX BignoBigHo fo n. 21.7.1. ta 21.7.2. usoro Jorosopy,
- cnnarta KoMicii 3a 3apaxyBaHHSA KOLUTIB Ha NOTOYHI paxyHkn DisnyHux ocid BignosigHO A0 ymMoB 3asBu npo
HafaHHS nocnyr 3apnnaTtHoro npoekTy/ 3asBu Npo 3MiHy yMOB 06CNyroByBaHHS Ta Lporo [lorosopy.
21.7. baHk nepeBipsi€ BiANOBIOHICT:
21.71. Cymn BigomocTi, HagaHoli 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIHI» cymi Bunnatw,
oTpumMaHiv Big KnieHTa Ang nodanblioro 3apaxyBaHHSA KOLWTIB HA MOTOYHI paxyHku PisnyHux ocib. baHk He
30iMCHI0E neped 3apaxyBaHHSAM KOLUTIB MepeBipKy BiAMOBIQHOCTI PEKBI3UTIB HOMEPY MOTOYHOIO paxyHKy
®iznyHoi 0cobm Ta ii Npi3BMLa, iM‘a Ta No 6aTbKOBI (3a HAsIBHOCTI) Y pa3i HagaHHS BigoMocTi 3 BUKOPUCTaHHSIM
Cepsicy «IHTEPHET-BAHKIHI».
21.7.2. Cymn BigomocTi cymi BunnaTtu, oTpumMmaHin Big KnieHTa ans noganblioro 3apaxyBaHHS KOLUTIB Ha
MOTOYHI paxyHku PisanYHMX 0CiO, a TakoX BIAMNOBIOHICTL PEKBI3NTIB HOMEPY NOTOYHOIO paxyHKy PisnyHoi ocobn
Ta 1i npi3BMwa, im‘a Ta No GaTbKOBI (3@ HAsSIBHOCTI) Y pasi HagaHHA BigomocTi y naneposii dhopmi 3rigHo i3
Hopatkom 17.
21.8. B pasi BuaBneHHss noMunok npu nepesipui baHkom gaHux BignosigHo fo n.21.7.1. ta 21.7.2. usoro [loroBopy
baHk nosigomnse KnieHTa Npo HEMOXMMBICTb 3apaxyBaHHsS KOLITIB Ha MOTOYHI paxyHkn PisnyHux ocié i3
3a3HaYeHHAM MNPUYUH Ta NepenikoMm NOMUMOK MpoTaroMm 2 (OABOX) GaHKIBCbKMX AHIB. 3apaxyBaHHS Ha MOTOYHI
paxyHkn ®isnyHmx ocidé baHk 3airicHIoe nicnsa ycyHeHHs KnieHTOM MOMUIIOK Y CTPOK, 3a3HayeHun y n. 21.6. uporo
[orosopy.
21.9. baHk noBepTae KnieHTy rpowwoBi KoWTH, Wo He Oynn 3apaxoBaHi Ha MOTOYHI paxyHKM Pi3nyHux ocid y 3B'A3Ky
3 HEBMKOHAHHAM BuMoOr n.21.5 gaHoro [JoroBopy He nisHiwe 3 (Tpbox) O6aHKIBCbKMX OHIB 3 AaTW iX 3apaxyBaHHS
KnieHTom Ha paxyHok baHky, 3a3HadeHun B 3asBi Npo HagaHHs nocnyr 3apnnatHoro NpoekTy, 3 O4HOYaCHWM
3a3Ha4YeHHAM MPUYMH NOBEPHEHHSA B MeMopianbHoMy opgepi. Mpyn noBepHeHHi kowrTiB KnieHTy, baHk nosepTae
Bi4NOBIAHY YaCTMHY KOMICIHOT BUHaropoau, paHiwe cnnadeny KnieHtom.
21.10. baHk nosepTae 3a NUCbLMOBUM 3annMToM KnieHTa cymy nepepaxoBHUX HUM TPOLLOBUX KOLUTIB, Sika Haginwna
Ha paxyHoOK baHKy, 3a yMOBM, SKLLO FPOLLUOBI KOLUTW HE 3apax0OBaHi Ha MOTOYHI paxyHkn PisnyHux ocib. MNMoBepHeHHs
30INCHI0ETLCA BaHKOM Ha NOTOYHUIM paxyHOK KnieHTa, 3 AKOro Haginwnm rpowoBi Kow T, abo Ha paxyHok KrienTa,
BKa3aHUM y NMcbmMoBOMY 3anuTi KnieHTta.
21.11. baHk 3aincH0e 06CnyroByBaHHA NOTOYHMX paxyHKiB PisnyHMX OCiB, Aki Bynu BigKpWUTi B paMkax HagaHHS
BaHkom nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapndamu baHky, BCTaHOBRNEHUMH iHAUBIAYyanbHO Ans Pi3yHKX ocid
abo 3aranbHUMK Tapudamu baHky, BcTaHoBNeHMMM Ana disnyHmnx ocib, siki 06CnyroByoTbCA B pamkax 3apnnaTHUX
npoektiB. [licna oTpumaHHa BaHkoM B nopsgky Ta Ha ymoBax, BCTaHoBneHux n. 21.12. uboro [orosopy,
noeigomneHHsa Big KnieHta npo @i3anyHMx ocib, SKi 3BiNbHANOTLCS; 3BINbHUINCS, ane Ha MOMEHT aKTUYHOro
3BiflbHEHHS He OTpMManu HanexHi Npu 3BifbHEHHI CyMu BUNMaT; BiAMOBNSATLCS Big NofanbLIoro 3apaxyBaHHSA
KOLITIB Ha MOTOYHI paxyHkuM y BaHky abo B pasi posipBaHHsA yknageHux Mk KnieHTom Ta ®isnyHummn ocobamm
OOroBOPIB LMBINbHO-NPaBOBOro XxapakTepy, onnaTta nocnyr baHky 3a o6cnyroByBaHHSA MOTOYHNUX paxyHKiB Di3nYHNX
ocib 34iMCHI0ETLCA OCTaHHIMU Ha niacTaBsi 3aranbHUX Tapudis baHky, BCTaHOBREHUX AN disn4HUX oCib.
21.12. Knient nosigomnse bBaHk y nucbmosin ¢opmi nNpo 3BinbHeHHA ®PisnyHOi ocobw, Mpo HagaHHA in
OOBroCTPOKOBOI BigNycTkM (TepMiHOM Ginblue 60 kaneHA4apHUX AHIB), NPO po3ipBaHHA (NMPUNWHEHHS 4ii) JOroBopy
LMBINbHO-NPaBOBOro xapakrepy, nNpo BiamoBy PidnyHoi 0cobu Big NoganbLIOro 3apaxyBaHHSA KOLWWTIB Ha 1T NOTOYHMN
paxyHko y BbaHky, BigkpuTun BignosigHo 0 uboro [JoroBopy npotarom 2 (ABox) poboymx AHIB 3 AHS HacTaHHS
BiANOBIgHOT 0OCTaBMHWM (BMOAHHA Haka3dy, YKNaAeHHs [OroBopy MpO po3ipBaHHSA, OTPMMAaHHA BiAMNOBIAHOMO
nosigomreHHs PisanyHoi ocobm ToLo);
21.13. KnieHT nepemae B baHk 3asBy Ha Bunyck BIMK ang ®isvyHux ocié abo nepesunyck BIK y 3B'A3ky i3
3aKiHYeHHAM CTPOKY iX Ail.
21.14. baHk Bnpasi:
21.14.1. HapaBatn ®i3nyHnm ocobam popatkoBi GaHKIBCbKi NOcnyrm 3a ymoBM HafaHHs B BaHk Humu
BiANOBIQHOT 3as8BM Ta yknageHHs [JoroBopy komnnekcHoro 6aHkiBCbkoro o6cnyrosyBaHHSA 4idn4HMX OCib.
21.14.2. Y pasi BigCyTHOCTI rpoLoBMX 3apaxyBaHb npoTarom 90 (OeB’SHOCTO) KaneHAapHUX OHIB Ha NOTOYHI
paxyHku ®PisnyHnx ocib, BiaKpUTI B pamkax gaHoro [1oroBopy Ta BiACYTHOCTI BignoBigHOro NoBigOMIIEHHS Big
KnieHTa 3rgiHo i3 n.21.12. uboro [loroBopy, o6cryroByBaT NOTOYHI paxyHku Takux PisanyHux ocid BignosigHo
OO0 YMOB yknageHux Mk baHvkom i ®isnyHuMm ocobamu [JoroBopiB  KOMMIEKCHOrO GaHKIBCLKOro
obcnyroByBaHHA DisnyHMX OcCib i3 3acTocyBaHHSAM TapudiB baHky Ans paxyHkiB ¢isudHux ocib, BigKpUTMX
nosa pamkamu 3apnnaTHOro NpoekTy.
21.14.3. 3anuwuuntn 6e3 BUKOHAHHA OTpumaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHt He
BMKOHaB 3000B'A3aHHs, nepenbadeHi B N.21.5.2. uboro [JJoroeopy.
21.14.4. 3miHOBaTK pekBi3nTK paxyHkiB baHky ans nepepaxyBaHHs KnieHTom cym BunnaTt T1a/abo KOMiciiHOT
BMHaropou, nosigomnsoum npo ue KnieHta He nisHiwe, Hix 3a 20 (4BagusTb) KaneHaapHUX OHIB 0O AaTwu
BBEAEHHS LMX 3MiH, LWUNSXOM HanpasneHHs KnieHTy nosigomneHHs 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIHI» abo 3acobamu nowwToBOro 3B’s3Ky 3a MicLie3HaxomkeHHaM KnieHTa, BcTaHoBneHMM BaHkom B
npoueci ineHTndgikauii KnieHta.
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Il. IHLWIi nonoXeHHs.

21.15. HapaHHa nocnyr 3apnnaTHOro npoekty moxe 6yTh npunvHeHo 3a iHiuiaTveoto opHiei i3 CTopiH 3
nosigomMneHHaM iHwoi CTopoHu 3a 60 (WiCcTAeCAT) kaneHaapHUX AHIB A0 AaT 3annaHoBaHOro NPUMMHEHHS. Y TakoM
pasi, HagaHHA nocnyr 3apnnaTtHoro NPOEKTY NPUNUHAETLCH Ha 60 (WicTAecAaTU) AeHb nicns oTpMMaHHSa BaHkom
3asnBu Npo 3miHy yMOB 06CnyroByBaHHsi abo oTpumaHHs KnieHTomM noBigoMneHHsa baHky Npo NpUNUHEHHS HadaHHS
nocnyr 3apniaTHOro NpPoeKTy.

21.16. baHk Ma€e NnpaBo B OQHOCTOPOHHBOMY MOPSAAKY MPUMMHUTY HaAaHHA Nocnyr 3apnnaTHOro NPOEKTY i 3aKpUTH
BiONOBIOHI paxyHKM ANsi NPOBEAEHHS onepadiil, NoB'sa3aHNX 3 HaZaHHAM Mocnyr, nepegbadeHnx UMM po3ginom
HoroBopy, Akwo npotarom 3 (Tpbox) pokiB KnieHT He 34icHI0E onepauii, NOB'A3aHNX i3 3apaxyBaHHAM KOLUTIB Ha
MOTOYHI paxyHkun PisnyHMx ocid KnieHTa.

21.17. baHk He Hece BignoiganbHocTi nepea KnieHToM 3a 36uTtku, 3aBgaHi KnieHty ta / abo ®isuyHum ocobam y
3B'A3KY 3 HECBOEYACHUM ab0 HEKOPEKTHUM 3apaxyBaHHSAM KOLUTIB Ha NOTOYHI paxyHkn ®PisnyHmnx ocib, o cranucs
BHacnigok Aiv / 6esgianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUNbHUX AAHUX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigomMocTi 3 nomunkamu.

21.18. KnieHT Hece BianoBiganbHiCTb 3a 6yab-aki 36uTkW, 3aBaaHi baHky y 3B’A3Ky 3 nopyLueHHAM KnieHToM rapaHTin
woao BiakpuTTa B BaHKy noTOYHUX paxyHkiB PisnyHnUM ocobam 3 ix nonepeaHbOoi 3roau.

22. NOPAAOK HAOAHHS CEPBICY TOPIOBOIO EKBAUPUHIY

22.1. Uwum [JdoroBopom BperynboBaHi NpaBoBiAHOCMHU MK BaHkom Ta ToproBusmMu 3 NPOBEAEHHS MnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHWMX MiKHApPOAHWX, HaUiOHaNbHMX NMATDKHUX CUCTEM B TOProBO-
CEpBICHIN Mepexi.
22.2. [oroBip NOWMPIETLCA BUKNIOYHO Ha ToproBuiB, siki Haganu baHky 3asiBy Ha MigknioYeHHs OO cepsicy
ToproBoro eksavipuHry(ogatok Ne22 o uboro [JoroBopy), WO MICTUTb MOCMNaHHs Ha uen [orosip . 3asiBa Ha
NigKNOYeHHs 40 CepBiCYy TOProBOro eKBanpuHry HabyBae YMHHOCTI 3@ YMOBW i NigNUCaHHS YNTOBHOBaXXEHOH 0C060H0
BaHky Ta Toprosuem.
22.3. Nopsanok HapaHHA [AOKYMEHTIB
22.3.1. Y pasi npoBegeHHs enekTpoHHOI aBTopm3auii ToproBeub Hagae 0o baHky geHHun 3BIT 3a BCima
npoBeaeHUMU onepadismu 3 BukopuctaHHam BINK wnaxom 6anaHcysaHHa POS-TepmiHany.
22.3.2.Akwo 3a 3BiTHUI nepiog 6ynu BunydeHi 6rnokosaHi un dpanbumei BIK, iHdopmauis npo Bunyyeni BrNK
(Homepwm BIK Ta gaHi kacupis, ki X BUSIBUNK) BKNIOYAETHCS A0 NiacyMkoBoro aokymeHTta (Jogatok Ne 27 go
uboro [Joroeopy).
22.3.3. ToproBeub Npv BUOOPI KaHany HagaHHS PeECTPY BUKOHAHUX onepaLiit B TOProBnx Toukax Toproeus -
«e-mail» noigomneHHs - 6e3BigknNnyYHO Hagae baHky NpaBo/NOBHOBaXEHHSA NepeAaBaTh iHPopmMaLito Yepes
HesaxMLLEHi KaHanu 3B’A3Ky i NnpuiMae Ha cebe BCi MoB’A3aHi 3 UMM pusmkn. [pu ubomy baHk He Hece
BiAMOBIgANbHICTb 3a 4OCTYN TPeTiX oci® Ao AaHOoi iHopmaLii, ika MiICTUTb OaHKIBCbKY TaEMHMILIIO, @ TAKOX 3a
BTpaTy Ta/abo NOLIKOMKEHHSA iHopMauii, SIKi BUHUKNM Yy pe3ynbTaTi nepefadi JaHMX  He3axULLeHUMu
KaHanamu 3B’a3Ky.
22.4. YMoBM BigMOBM Bif cepBicy TOProBoro eKBampuHry
22.4.1. CTopoHa, sika BBaXXae HeObXiaHMM NPUNMHUTK HaZaHHSA cepBicy ekBanpuHry, 3a 30 gHiB 4o GaxkaHoi gatw,
Hanpasnsie NOBIQOMIEHHS NPO e iHwWin CTOpoHi 3acobamm NOLWTOBOrO 3B'A3KYy 3a aApecoto, 3a3HadeHo y [logaTky
Ne 22 oo uboro [loroopy, abo 3a gonomoroto cuctemu «IHTEPHET-BAHKIH ».
22.5. Y Bunagky Akwo opHa i3 CTOpiH iHiUiloBana nNpUNMHEHHS HaLaHHA CepBiCy eKBanpuHry, Toproeeub
30060B’'si3aHMI NpOTAroM 1 (0gHOro) 6aHKiBCbKOro AHSA 3 AHSA HanpaBfeHHs NOBIAOMINEHHS (KO NPUNUHEHHS CEPBICY
iHiLioBaHO ToproBuem) abo 3 AHA MOro OTPUMaHHSA (SIKLWO NMPUMMHEHHSA CepBicy iHiuinoBaHo BaHkoM) NoOBepPHYTU
obnagHaHHsA baHky B HanexxHoMy cTaHi Ta KoMmnnekTauii. [loBepHeHHs ob6nagHaHHS 0POpPMITOETECA AKTOM NPUIROMY
- nepegavi (Jogatok Ne 23.1 go uboro [Jorosopy ), nignucaHum CTopoHamu.
22.5.1. Y pasi HeBMKOHaHHS ToproBLemM BMMOr, 3a3HadeHux y n.22.5., baHk mMae npaBo GrokyBaT MOXNMBICTb
npoBefeHHs onepauin 3a bIK i3 BukopucTaHHAM o6nagHaHHS.
22.6. ' YMOBW HagaHHS CepBiCy TOPrOBOro EKBaMpPUHIy MOXYTb OYTU 3MiHEHI 3a B3aEMHO0 3rogoto CTOpiH WNAXom
ohopMIeHHs HOBOI 3asiBU Ha 3MiHY YMOB CepBicy Toproeoro eksanpuHry (JogaTtok Ne 26 Ta [Jogatok 26.1 (B nepiog
3 13.12.2021 p. no 31.03.2023 p.) go uboro [orosopy). baHk Mae NpaBo CaMOCTINHO BCTAHOBUTU IHAMBIAYamNbHI
Tapudu 3a HagaHHSA CepBiCy TOProBOro €KBaWpWHry, ki nepeadayaloTb 3MEHLUEHHS] PO3MIpiB KOMICIH, LUNAXOM
HanpasneHHss Toprosuo NOBIAOMIEHHSA NPO BCTAHOBMNEHHA |HAMBigyanbHUX TapudiB 3 BukopuctaHHam Cepsicy
“IHTEPHET-BAHKIHI™ abo iHWwuM wnsxom B NUCbMOBIN ¢hopmMi. Y noganbwiomy baHk mae npaBo camoCTiHO
3MiHUTW/CKacyBaT BCTaHOBIMeEHi IHAMBIgyanbHi Tapudu, nosigoMmnawoum ToproBuUs He MisHile HiX 3a 5 (M'ATb)
KaneHaapHUX [HIB OO0 JaTth 3MiHW/ckacyBaHHA |HOUBIOyanbHUX TapudiB LUNAXOM HanpasBfeHHs  Toprosuto
NOBiAOMITEHHA NPO 3MiHy/CcKkacyBaHHA IHAMBIAYanbHUX Tapudis 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo iHWKUM WNsXoM B NMMCbMOBI dhopMi.
22.7. [punuHeHHs HaJaHHA cepBiCy TOProBOro eKBaMpUHry 3AINCHIOETLCS LINAXOM nofaHHA baHky Toprosuem
3asBu Npo BigMOBY Big cepsicy ToproBoro ekBavpuHry (Jogatok Ne 24) ska CTaHOBUTMME HEBIA'€MHY YacTUHY
HoroBopy, abo wnaxom oOMiHy nnucTamu, 3okpema y nopsaky, nepegbaveHomy n. 4.4.51, 4.4.52.
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23.NOPAQOK | YMOBU HAQAHHS MOCNYTU «OHNAWH OBEPHANT»

23.1. YmoBu HapaHHA MNMocnyru

23.1.1.MNMocnyra HagaeTbCa 3a YMOBM BIOKPUTTS OKpemMoro PaxyHKy B HauioHanbHi BantoTi 3 0cOBnmMBMMHN ymoBaMu
PYHKUIOHYBaHHSA, NPU3HAYEHOro BUKMNIOYEHO ANSA HapaxyBaHHS MPOLEHTIB Ha 3anuvLIOK KOLWTIB Ha HboMY (gani —
PaxyHok OBepHanT).

23.1.2. KnieHT He 3AiMcHIoE iHiUitoBaHHA nnaTikHMX onepadii 3 PaxyHky OBepHanT. [loroBipHe CnmMcaHHs KOLUTIB 3
PaxyHky OepHanT 3gincHioeTbcsl baHkoM Ha ymoBax, nepegbaveHux umMm  posginom [Horosopy. [Npumycose
cnucaHHs kowTiB 3 PaxyHky OBepHanT 34iMCHIOETLCA Y BUNagKax, nepegbavyeHns 3akoHO4aBCTBOM.

23.1.3. lMocnyra nigkntoyaetbea 0o PaxyHky OBepHalT 3a yMOBU HaneXHUM YMHOM OcpOpMIeHoi Ta NogaHoi Ao
BaHky 3asBu npo 3miHy yMOB 06CMyroByBaHHSI.

23.1.4. |HWwi nocnyru, SkMMn nepenbavyeHo HapaxyBaHHS MPOLEHTIB Ha 3anuMLIOK KOLWTIB, HE MigKn4vaTbes 40
PaxyHky OBepHaunT.

23.1.5. Knient popyyae baHky (Haginse BbaHk npaBom) 34iMCHIOBATW [OrOBipHE CnMCaHHS KowTiB 3 PaxyHky
OBepHanT B CyMmi BCiX HaaxoQKeHb, 3apaxoBaHux nicns 17-00 KOXXHOro onepauinHoOro AHS, a Takox B CyMi 3anuLKy
kowTiB Ha PaxyHky OBepHanT Ha NOYaTOK KOXHOro onepauinHoro AHA ANns nodanbLlloro 3apaxyBaHHS KOLWTIB Ha
NOTOYHUIN paxyHok KrieHTa, BM3HayeHun B 3asBi Npo 3MiHY ymoB obcnyroByBaHHS, Bigkputui B baHky (gani —
OcHoBHUM PaxyHok). [lorosipHe cnucaHHs 3f4ifcHI0ETbCA BaHkom Ha nigcTasi caMoCTinHO odopmneHoi baHkom
NnaTiKHOT IHCTPYKUIl, B pekBiauTi «[lpu3HadYeHHa nnatexy» 4Koi 3a3HavaeTbes: «[llepekas KOWTIB 3 paxyHKy
OBepHaWnT 3rigHO AoroBopy GaHKiBCbKOro 06CNyroByBaHHSA KOPNoOpaTMBHMX KMIEHTIB, YKNaAeHoro Ha NigcTtaBu 3asBu
Npo NpUEdHaHHS Big POKY».

23.1.6. lNMocnyra gie npoTarom CTpoky aii [loroBopy 3 ypaxyBaHHaM n. 23.2.3.

23.2. YMOBM HapaxyBaHHA Ta cnnaTtu npoueHTiB 3a lNocnyroto

23.2.1. HapaxyBaHHSI NpOLUEHTIB 3QINCHIOETLCA LLIOAEHHO Ha 3anuLLIOK KOWTiB Ha PaxyHky OBepHaWT CTaHOM Ha
KiHeLb onepadinHoro aHs baHky. Po3paxyHkoBa 6a3a Anisi po3paxyHKy NPOLEHTIB CTaHOBUTL KiNbKiCTb KaneHaapHUX
[OHiB y NOTOYHOMY poui 365/366.

23.2.2. Bunnata NpoueHTIB 34INCHIOETLCA He Mi3Hille onepauiiHOro AHSA, HACTYMHOro 3a AHEeM HapaxyBaHHS
MPOLEHTIB, LUMAXOM NepepaxyBaHHA HapaxoBaHWX MpoueHTiB Ha OCHOBHWMI PaxyHOK. AKWO CTpOK BuNnaTtu
NPOLEHTIB Npunagae Ha BUXigHN/Hepobounii/HebaHKiBCbK1A AeHb, BUNNaTa NPOLEHTIB 3A4INCHIOETLCA Ha HACTYNHWUIA
OaHKIBCbKU OeHb.

23.2.3. [na HapaxyBaHHS MPOLEHTIB Ha 3anuvLoK KowTiB Ha PaxyHky OBepHamT 3aCTOCOBYETbCHA MPOLIEHTHA
cTaBka, nMpo po3mip Akoi baHk nosigomnse KnieHTa WNsSXoM HanpaBneHHsA iHOPMAaLUiNHOro MOBIAOMITEHHS
3acobamun Cepsicy «IHTEPHET-BAHKIHI». BkasaHa B iHpopmauinHOMy NOBIAOMMEHHi NpoueHTHa cTaBka die Ao ii
ckacyBaHHA BaHkOM LWNsSXOM HanpasneHHs iHopmauinHoro nosigomneHHs 3acobamu Cepsicy «IHTEPHET-
BAHKIHI» npo BCTaHOBMEHHS HOBOI MPOLEHTHOI CTaBkuM abo MpO CKacyBaHHsA Ailo40i MPOLIEHTHOI CcTaBku 0e3
BCT@HOBIEHHSI HOBOI. Y BMNagKy, AKWO 3 MOMEHTY BigkputTa PaxyHky OBepHaWT abo 3 MOMEHTY CKacyBaHHS
npoueHTHUX cTaBok BbaHkom KrieHTy He HanpaBnseTbca iHopmauiiHe MOBIAOMNEHHS NPO BCTaHOBMEHHS
CTaBKW/HOBOI CTaBKW, HapaxyBaHHS MPOLIEHTIB 34iNCHIOETLCA NO CTaBLi, NnepeabayeHiv gitounmm Tapudamm BaHky.
23.2.4. lMocnyra gie npoTarom cTpoky Ail [loroBopy 3 ypaxyBaHHAM n. 23.2.3.

23.2.5. baHk He HapaxoBye Ta He BUMMayye NPoLeHTN 3a KOPUCTYBAHHS 3anuULLIKOM KOLTIB Ha PaxyHky OBepHauT B
nepioa, konu KnieHT 6yB obmexeHuin B npasi BiNbHO po3nopsagxartvcs kowTtamm Ha PaxyHky OBepHawT y Bunagkax,
nepegbayeHrx 3akoHOA4ABCTBOM (B TOMY YMCHi, BHACMiAOK apeLuTy, NPU3ynuHEeHHs BUAATKOBUX onepaLin Ta B iHLKX
BMNagkax obmexeHHs npasa KnieHTa BinbHO po3nopsaaxaTuch kowTamun Ha PaxyHky OBepHanT), a TakoxX y BUNaaKky
NMPMMYCOBOIO CnucaHHs kowTiB 3 PaxyHky OBepHanT y BignoBiAHOCTI 3 3aKOHO4ABCTBOM.

23.3. IHWi ymoBHM

23.3.1. KnieHT, nogatoun 3asBy npo 3MiHy ymMoB 06cnyroByBaHHs, a baHk, npuimatoun 3asBy npo 3MiHY yMOB
06CcnyroByBaHHS, AiALWNM 3roan Npo HacTymnHe:

- BaHk mae npaBo Ha cBi po3cyq akTuyBaTtu [locnyry abo BigxmnuTu y uin yacTuHi 3asBy Npo 3MiHYy YMOB
obcnyroByBaHHS;

- Mocnyra akTnuByeTbcA 3a PaxyHkom OBepHaNT Ha NigcTaBi HANEXHUM YMHOM NodaHoi 3asBm Npo 3MiHy YMOB
06CcnyroByBaHHS TifMbKM 3a yMOBMU, SKLWO baHk He Bigxmunve 3asiBy Npo 3MiHy yMOB 0OCnyroByBaHHS.

23.3.2. CTOpOHM NOroannNuCh, Lo B 3B’A3KY 3i 3MiHAMU PUHKOBOT KOH'FOHKTYPW | KONUMBaHHAMMU LiHK pecypcis, baHk
Mae npaBo CaMOCTIMHO | 6e3 [o4aTKOBOro NOromxeHHs 3 KnieHTom BcTaHoBMBaTWM Ta 3MiHIOBATM pPO3Mipu
NPOLIEHTHUX CTaBOK AN HapaxyBaHHS MPOLIEHTIB Ha 3anuLLoK KowwTiB Ha PaxyHky OBepHaurT.

24.  3ABE3NEYEHHA OOCTYNY OO AOOATKOBUX CEPBICIB

24.2. BaHk 3abe3neyvye BMKOpUCTaHHA KrieHTOM JoOaTKoOBMX CEpBiCiB - cepBiciB napTHepiB baHky, siki iHTerpoBaHi
B Cepsic «IHTEPHET-BAHKIHIM» ansa 3py4yHOCTi y BUKOPUCTaHHI X KnieHToM.

24.3. Tepenik goaaTkoBuX cepBiciB, Ao skux baHk 3abe3nevye goctyn KnieHTa, a Takox ymoBu 3abe3nedeHHs oo
HWX JocTyny, Bu3HaveHi y JopaTky 21 o uboro [lorosopy.

52



24.4. BaHK He Hece BignoBiganbHICTb 3a MOBHOTY, CNPaBXHICTb Ta AOCTOBIPHICTb iHpopMaLii, Ky HagalTb cepsicu
napTHepiB.

25.

OOOATKU

Hopatok 1 — 3asgBa npo npuegHaHHa go JoroBopy 6aHKIBCbKOro o6CnyroByBaHHs KOPNOPaTUBHUX KITIEHTIB
Hopatok 2 — 3asiBa nNpo 3MiHy ymoB 0OcnyroByBaHHA 3a [loroBopom OaHKIBCbKOro 0GCMyroByBaHHS
KOpnopaTuBHUX KIiEHTIB

Hopatok 3 — 3asBa npo po3miweHHs Bknagy (y pasi npuegHaHHsy po [oroBopy 6aHKIBCbKOro
0obcnyroByBaHHSA KOPNopaTMBHMX KIIEHTIB Y LifoMy)

HopaTtok 3.1. — 3aaBa npo po3miweHHsa Bknagy (y pasi npuegHaHHs go [loroBopy 6aHKIBCbKOro BKNaay sk 4o
YacTuHu [loroBopy 6aHKiBCbKOro 06CnyroByBaHHs KOPNopaTUBHNUX KiEHTIB)

Hopatok 3.2. — 3asBa npo po3milleHHsa Bknagy (y pasi npuegHaHHsa go Jorosopy 6aHkiBCbKOro Bknagy sk o
yactTuHu [JoroBopy 6aHKiBCbKOro 06CnyroByBaHHsi KOPNopaTUBHUX KMIEHTIB, siKi igeHTudikoBaHi baHkom Ta
CTPOK aKTyanisauii igeHTudikauiiHMx gaHnx no sikumM He HacTaB)

Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 5, 5.1, 5.2 — Tapucwm lNakeTis

Hopatok 6 — Tapudum MYMB (BuTSr)

Hopatok 7 — NacuBHi NpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady kopnopaTtusHoi bBINK

Hopatok 8.1. - Tunun 6aHKIBCbKMX MMaTiKHUX KapTOK (OrK), ki BUNycKalTbCs AN pO3NOpAoKEHHS paxyHKOM
DopaTtok 9 — MNpasuna (pekomeHAaLT) BUKOPUCTaHHst KOpHopaTuBHOI TaTi>kHOT KapTku AT «[TYMby.
Hopatok 10 — 3asiBa npo Kyniento iHO3eMHOI BantoTn

Hopatok 10.1 — 3aaBa npo o6MiH iIHO3EMHOI BantOTU Ha iHLY iIHO3EMHY BantoTy

Hopatok 10.2 — 3asBa npo npogax iHO3eMHOI BanoTy

Hopatok 11 — 3asiBa npo HagaHHs nocnyr 3a [Jorosopom NO3unkm

Hopatok 12 — [loBigka npo cuctemy rapaHTyBaHHS BkragiB ¢isnyHuX ocid

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPOeKTy

Hopatok 14 — MNepenik Pi3anyHMx ocid, Ha KOPUCTb AKMX BiOKPMBAKOTLCHA PaxyHKK (B €MEKTPOHHIN dhopmi)
Hopatok 15 — MNepenik PisanyHMX 0CiO, Ha KOPUCTb AKUX BIOKPMBAKOTLCS paxyHkX (y naneposin dopmi)
Hopatok 16 — BigomicTb 3apaxyBaHHs rpowoBmx KowTiB PisndHMmM ocobam (B eNneKTpoHHIn dopmi)
Hopatok 17 — BigomicTb 3apaxyBaHHs rpoLloBmx KowTie PisnyHMM ocobam (y naneposin dopmi).

Hopatok 18 — Tapndum Ha 4oOaTKOBE PO3paxyHKOBO - KacoBe 06CIyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHsS NOCNyr 40AAaTKOBOIO PO3paxyHKOBO-KacoBOro o6cryroByBaHHs

Hopatok 20 — 3BiT Npo HagaHHA NOCNYyr A0OAATKOBOro PO3paxyHKOBO-KacoOBOro 06CNyroByBaHHSA

Hopatok 21 — TNepenik 4oOaTKOBMX CepBicCiB Ta yMOBM 3abe3neyeHHs A0 HUX JOCTyny.

Hopatok 22 — 3asBa Ha NigKMYEHHS 40 CepBiCy TOProBOro eKBaMpuHry

Hopatok 23 — AKT npunomy-nepeaadi npyM BCTaHOBMNEHHI 0bnagHaHHs

Hopatok 23.1 - AKT npuiiomy-nepegadi npu gemoHTaxi obnagHaHHs

Hopatok 24 — 3asaBa npo BiAMOBY Bifl CEPBICY TOProBOro eKBanpuHry

Hopatok 25 — 3asnBa Ha NiaKnYeHHs 40AaTKOBUX CEePBIiCiB TOProBOro eKBanpuHry

Hopatok 26.1 - 3asgBa Ha 3MiHY yMOB cepBicy ToproBoro eksavipuHry (3 13.12.2021 p. no 31.03.2023 p.)
Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCY TOProBOro eKBampuHry

Hopatok 27 — Onuc Bunydernx BIK

Hopatok 28 — Mopsigok pobotu 3 BINK

Hopatok 29 — Tapudm AT «MYMB» Ha 06cnyroByBaHHS 3apnnaTHUX NPOEKTIB KOPNOPATUBHUX KITIEHTIB Ta
couianbHMX BMNNaT

Hopatok 30 - IHCTpykuis wopgo 3axucty ObnagHaHHsa (POS-TepmiHan) ske Hanexutb baHky Big 30BHILLHBOIO
hi3NYHOro BTpy4aHHA

Hopatok 31 - IHCTpyKUist Ansa kacupis no poboti 3 POS-tepmiHanamn VERIFONE V200-t

Hopatok 32 - [HcTpykuia ans kacupis no poboti 3 POS-tepminanammn VERIFONE VX520 / VX675

Hopatok 33 — CTncna iHCTpyKuis onepaTtopa 6aHKiBCbKOro TepmiHana

Hopatok 34 — NnaTiHa iIHCTPYKUiA B HaUiOHaNbHI BantoTi

Hopatok 35 — lNnaTixHa iIHCTPYKUiS B IHO3EMHIN BantoTi

Hopatok 36 - [HCTPyKLIA NO 3anOBHEHHO NNAaTKHOT IHCTPYKLIT B IHO3EMHI BantoTi

Hopatok 37 - Y3romkeHHs po3paxyHKy niMiTy 3anuLuKy roTiBku B Kaci.

MICUE3HAXOOXEHHSA TA PEKBI3BUTU BAHKY
MicuesHaxomkeHHs: Ykpaina, 04070, m. Knis, Byn. AHapiisceka, 4.
MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.
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laeHTndikauiiHmi kog 14282829, koa 6aHky 334851

KopecnoHaeHTcbkun paxyHok UA613000010000032005104101026 B HauioHansHoMy 6aHky YkpaiHu (koa
6aHky 300001)

S.W.L.LF.T. Kog FUIBUA2X

TELEX 732139FUIBUA2X

3actynHuk N'onoBwu MpaBniHHAa AT «[MTYMB» C.B. Margnu
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